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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

7 despanst 1992 rona N 2300-1

POCCUNCKAA ®EQEPALMA
3AKOH

O 3ALLUMTE NPAB NOTPEBUTENEN

CHmcoK M3MEHSFOIINX IOKYMEHTOB
(B pen. @enepanbbix 3aKk0HOB OT 09.01.1996 N 2-®3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03, o1 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®@3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-03, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-@3, ot 24.06.2025 N 156-®3, ot 07.07.2025 N 194-D3)

Hacrtosimuii  3akoH  peryiupyer OTHOILICHHS, BO3HHUKAIOLUIUE MEXIy MOTPeOUTENsIMH |
U3TOTOBUTEIISIMH, UCTIOJTHUTEIISIMU, HMITOPTEPaMHU, ITPOIaBIIaMH, BIIAJCIIbIIAMHU arperaTopoB HHPOpMAIHH
0 TOBapax (yciyrax) mpu Npojaxke TOBapoB (BBHINOTHEHUH PabOT, OKa3aHUH YCIIYT), yCTaHABIMBAET MIpaBa
notpeduresneii Ha nmpuoOpeTeHrne ToBapoB (padoT, yciyr) HaAJEKAIEro KadecTBa M OE30IMacCHBIX IS
JKU3HH, 37I0POBbsI, UMYIIIECTBA OTPeOUTENEH 1 OKpY KaroIel cpe/ibl, TodyuyeHrue HHpopMalu 0 ToBapax
(paborax, yciyrax) m 00 WX M3TOTOBUTEINSAX (HMCIIOJIHUTEISIX, TIPOAABIAX), O BJaJEbIlaX arperaropoB
uHbopManmu o ToBapax (yciayrax), IPOCBEIICHHE, TOCYJapCTBEHHYIO U OOIIECTBEHHYIO 3aIIUTy HUX
WHTEPECOB, a TAK)KE ONPEICIIACT MEXaHU3M PealTu3allii ATHX TIPaB.

(B pen. denepanbHbix 3akoHOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N 234-03, ot 29.07.2018 N 250-
D3)

OCHOBHEBIE IMMOHATHS, UCIIOJIb3YEMbIC B HACTOAILCM 3akoHe:

MOTPEOUTENH - TPAXKIaHUH, UMEIOIINN HAMEPEHHE 3aKa3aTh WM MPHOOPECTH TH00 3aKa3bIBAIOIINH,
NPUOOPETAIOMNI WM HCIOJB3YIOMMHA TOBaphl (pabOThI, YCIYTH) HWCKIIOYHTENBHO Ui JIMYHBIX,
CeMef/'IHI)IX, JOMAIIHUX MW MHBIX HYXO, HC CBA3AHHBIX C OCYHICCTBJICHUCM HpeIIHpI/IHI/IMaTeJII)CKOI\/JI
JeATEIIHOCTH;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HU3roTOBUTCIIb - OpraHu3alysad HE3aBHUCUMO OT €€ OpraHHSaHHOHHO—HpaBOBOﬁ (bOpMLI, a TaKXKC
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

UHIMBUAYAIbHBIA TPEANpUHUMATEIb, TPOU3BO/SAIINE TOBAPHI I peaau3aluy NOTPeOUTENIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJIHUTENIb - OpPraHM3allUsl HE3aBUCHMMO OT €€ OpraHM3allMOHHO-TIPABOBOM (OPMBI, a TaKxke
I/IHJII/IBI/II[yaJ'IBHI)II\/'I NpCaAIpruHUMATECIIb, BEIITOJTHAIOIINC pa60T},1 HJIM OKa3bIBAIOIIUC YCIYTHU HOTpC6I/IT€J'I$IM
10 BO3ME3AHOMY JOTOBOPY;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpoJaBell - OpraHu3alMs HE3aBUCUMO OT €€ OpPraHM3aLMOHHO-TIPABOBOM (OpMBI, a Takxke
UHAMBUIYAJIbHBIN NpeANpUHUMATENb, PEaJU3yIOIIMEe TOBAapbl MOTPEOUTENAM IO JOTOBOPY KYILIH-
IIPOAAKU;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

a03an yrpatuia cuiy. - @enepanbhsblii 3akoH oT 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, yCIyru) - HECOOTBETCTBME TOBapa (paboOThl, YCIYrd) WIH
00s13aTeNIbHBIM TPEOOBAaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJIIGHHOM UM NOpsJKe (B TOM
Yrciie HEBBINIOJIHEHHWE TPU MPOAAXKE WM HCIOIH30BAHWUU OTICIBHBIX BHUJIOB TEXHUYECKH CIIOKHBIX
TOBAPOB C MPEIBAPUTEIBHO YCTAHOBIEHHBIMH IIPOrPaMMaMHU JJIS 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX MALINH
TpeOOBaHMil, yCTaHOBJIEHHBIX MyHKTaMu 4.1 n 4.2 cratbu 4 HacTOsIIEro 3aKOHa), WM YCIOBUSIM JJOTOBOpa
(mpu UX OTCYTCTBUM WJIM HEMOJHOTE YCIOBUNA OOBIYHO MPEIbSIBIAEMbIM TPEOOBAHUAM), WIIN LIETSAM, IS
KOTOPBIX TOBap (pabota, yciyra) Takoro poja OObIYHO MCIIOJIB3YETCS, MU LIESM, O KOTOPBIX MpPO/IaBell
(ucromHUTENb) OBUT MOCTABJIEH B U3BECTHOCTh MOTPEOUTENEM MIPH 3aKIIFOYSHHUHN 10T0BOpa, WK 00pa3ily U
(uyn) onucaHUIo IPU MPOJAXKe ToBapa Mo 0opasily U (WiIH) 0 ONUCAHUIO;

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 25.10.2007 N 234-03, ot 07.07.2025 N 194-
D3)

CYIIIECTBEHHBIN HETOCTATOK TOBapa (paboThl, YCIYTH) - HEYCTPAHUMBIN HETOCTATOK MU HEAOCTATOK,
KOTOpI)II\/II HE MOXXET OBITh YCTpaHCH oe3 HECOPASMEPHBIX PaCXOJ0B WJIH 3aTpaT BPEMCHU, NI BBIABIACTCA
HEOJTHOKPATHO, UJTU TMPOSIBIISIETCS BHOBD IMOCIIE €r0 YCTPAHEHUs, WIH JPYTHe M0I00HbIE HEIOCTATKH,

(B pen. ®enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6e3omacHOCTh TOBapa (paboThl, yCiIyru) - 0e30macHOCTh ToBapa (paboThl, YCIYrH) Ul KU3HH,
3II0POBbSI, UMYIIECTBA TIOTPEOUTENSI ¥ OKPY’KAIOMIEH CPEbl IIPU OOBIYHBIX YCIOBUSIX €TI0 HCIIOB30BaHMA,
XpaHEeHHUs, TPAHCIIOPTHUPOBKU W YTHIM3ALMH, a Takke Oe30MacHOCTh MNpOoIecca BHIIOIHEHUS pabOThI
(okazaHus yCIyrH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBUTENeM  (MPOJaBIOM)  OpraHu3alMs WA  YHOJHOMOYCHHBIH
U3roToBUTENEM (IIPOJABLOM) WHJIMBUIYAJIbHBIA MpeANpUHUMATENb (Jajee - YHOJHOMOYEHHAs
OpraHu3anysi WIM YINOJHOMOYEHHBIH WHAMBUIYalbHbIM MpeAlNpUHUMATENb) -  OpraHu3alus,
OCYWIECTBIIAIONIAS OIPEIACICHHYIO JEATCIBHOCTh, WM OpraHu3anus, CO3JAHHAas HAa TEPPUTOPHH
Poccuiickoit ®denepanu HU3roroBUTenaeM (IPOAABIIOM), B TOM YHCJIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIOMINE OINpeAeieHHble (YHKIMM Ha OCHOBaHUHM JOroBOpa C
U3rOTOBUTENIEM (TIPOJABIIOM) M YIOJHOMOYEHHBIE MM Ha NPUHATHE M YAOBJIETBOpEHHE TpeOOBaHUI
norpedbureneil B OTHOLIEHWH TOBapa HEHAJUIeKallero KadyecTBa, JHOO0  MHIAWBUIYaJbHBIN
IpPEANPUHUMATENb, 3apErUCTPUPOBAHHBIA Ha Teppuropun Poccuiickonn Penepanyy, BBIIOIHAIOLINAN
orpezeNeHHble (YHKIMM Ha OCHOBAaHWU JOTOBOpA C M3TOTOBHUTENEM (IPOAABIIOM), B TOM YHUCIE C
UHOCTPAaHHBIM M3TrOTOBUTENEM (MHOCTPAHHBIM IPOAABLIOM), M YNOJHOMOYEHHBIH MM Ha NpPUHATHE U
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

yAOBJIETBOpPEHHE TpeOoBaHU MOTpeOUTENel B OTHOIICHHH TOBapa HEHAIJIEKAIEro KauyecTBa;
(a63an BBenen denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OPraHU3aIMs] HE3aBUCHUMO OT OPTaHU3a[MIOHHO-IIPAaBOBOM (POPMBI MIIM MHUBH LY ATIbHBIN
IpeANPUHIMATEIb, OCYIIECTBIIIONINE UMIIOPT TOBapa IJIsl €ro MOCIIeAYIOIIeH peaan3aii Ha TEPPUTOPUN
Poccutickoit ®enepanuy;

(a63an BBenen denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

Koncynprantlntoc: npumedanue.
C 01.10.2026 B a63. 13 npeamOyibl BHOCsATCS n3MeHeHus (D3 ot 31.07.2025 N 290-D3).

BIIQJIETIEI] arperaropa WHpOpMalMu O ToBapax (ycinyrax) (mamee - Biajelelr] arperaropa) -
OpraHM3alys HE3aBUCUMO OT  OpPTraHM3aIlMOHHO-TIPaBOBOM  (opMbl MO0  MHAMBHIYaIIbHBIH
peANpUHUMATENb, KOTOPBIE SBISIFOTCS BIIAACTBbIIAMU MPOTPAMMBI JUIS 3JIEKTPOHHBIX BBIUMCIUTEIBHBIX
MAIIH U (W) BIIaJeNbllaMy caidTa v (WJIM) CTPAHUILIBI caiiTa B ”HGOPMAIIMOHHO-TEIEKOMMYHHUKAIIHOHHOM
cet "MHTepHET" M KOTOpbIE IPENOCTABIAIOT MOTPEOUTENI0 B OTHOLIEHUM ONPEIEIIEHHOTO TOBapa
(yciayru) BO3MOXHOCTH OJHOBPEMEHHO O3HAKOMHTHCS C MPEAJIOKEHUEM MpojAaBla (MCHOIHUTENSA) O
3aKJIFOYEHUHU J0T0BOPA KYIUIM-IIPOJAXH TOBapa (AOroBopa BO3ME3IHOTO OKa3aHUS YCIYT), 3aKJIIOUUTH C
POAABIIOM (MCIOJHUTENIEM) JOTOBOP KYIUIU-TIPOAAKU (JOTOBOP BO3ME3THOTO OKa3aHUs yCIyT), a TaKxke
NPOM3BECTH TPEABAPUTEIBHYIO OIUIATY YKa3aHHOTO TOBapa (YCIyrd) MyTeM HAJIMYHBIX PacueToB JIMOO
nepeBojia JCHEKHBIX CPEJICTB BIAJENblly arperaropa B paMKax NpUMEHseMbIX (opM Oe3HaTUYHBIX
pacyeToB B COOTBETCTBUU C MyHKTOM 3 ctaThi 16.1 HacTosmero 3akoHa u deepabHBIM 3aKOHOM OT 27
nroHA 2011 roma N 161-®3 "O HammoHaaIbHOH IUIATEXKHON cucTeme'.

(abzary BBenen PenepanbHbIM 3aKkoHOM OT 29.07.2018 N 250-@3; B pen. PenepaiabHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLLUE NMONOXEHUA

Cratba 1. lpaBoBoe perynupoBaHue OTHOWEHMM B OO6nNacTn 3awuTbl npaB
notped6utenen

1. OtHOmIeHUs1 B 00JAcTH 3alIUTHI MpaB MOTpPeOUTENe peryaupyroTcs ['paxaaHCKUM KOAEKCOM
Poccuiickoii denepannn, HACTOSAMIMM 3aKOHOM, IpYrUMH (eepaibHbIMU 3aKOHAMU (Jaliee - 3aKOHbI) U
MPUHUMAEMBIMU B COOTBETCTBHM C HUMHU HMHBIMA HOPMAaTHBHBIMHU NPABOBBIMH akTamHu Poccuiickoii
denepanuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TlpaButensctBO Poccuiickoii ®enmeparuu He BOpaBe mopydaTh (eaepabHBIM OpraHam
UCTIOJTHUTEIILHOU BIIACTH MPUHUMATH aKThI, COJIEPIKAIIIE HOPMBI O 3alIUTE MPaB MOTPEOUTEIICH.

[TpaButensctBo Poccuiickoit ®exepanmu BnopaBe u3AaBaTh Uil IMOTPeOUTENs W IPOJABIA
(I/ISFOTOBI/ITGHH, HUCIIOJIHUTECIIA, YHOJIHOMOLICHHOI;’I opraHu3anv UJin YIIOJJHOMOYCHHOI'O MHANBUAYAJIbHOT'O
HpeAnpUHIMATENs], UMIIOPTEpa, BIAJENblla arperaropa) IpaBuia, 00s3aTeNIbHbIE MPU 3aKIOYEHUH |
UCTIOJIHEHUH TYOJMYHBIX JJOTOBOPOB (JIOTOBOPOB PO3HMUYHOW KYIUIU-TIPOJIAXKH, SHEProcHaOKEHus,
JIOTOBOPOB O BBITIOJIHEHUU paboT U 00 OKa3aHUH yCIIyT).

(abzary BBenen PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-®3; B pen. PenepaiabHOro 3aKoHa OT
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

24.04.2020 N 144-®3)

AG3ar yrpatui cuny ¢ 1 aBrycra 2011 roga. - @eaepanbubiii 3akon oT 18.07.2011 N 242-D3.
Cratbsa 2. MexxgyHapoaHble goroBopbl Poccunckon ®enepaumm

1. Ecniu mexayHapoaHeiM joroopom Poccuiickoit denepanuy yCTaHOBIEHBI MHBIE IIPABWIIA O
3alIUTe MpaB MOTpeOuTeNel, 4YeM Te, KOTOpbIe MPeTyCMOTPEHbl HACTOSIIMM 3aKOHOM, MPHUMEHSIOTCS
IIPaBHJIa MEKTYHAPOIHOTO TOTOBOPA.

2. PelieHus MeXrocyAapCTBEHHbIX OPTaHOB, IPUHATHIE HA OCHOBAHUHU MOJIOKEHUH MEXKTyHAPOIHBIX
noroBopos Poccuiickoit @enepanuu B UX UCTOJNKOBaHUU, IpoTtuBopevanieM Koncrurynnn Poccuiickoit
Oenepalnyn, He MOANEKAT UCTIONHEHUIO0 B Poccuiickoit @enepanuu. Takoe IpOTUBOPEUYHE MOXKET OBbITH
YCTaHOBJICHO B MOPSIKE, ONMPEEICHHOM (PeiepaabHbIM KOHCTUTYIIHOHHBIM 3aKOHOM.

(. 2 BBenen PexnepanbabiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo notpebuTenen Ha npocBeleHUe B 06NacTM 3awWuTbl nNpasB
noTpebutenen

1. ITpaBo moTpeduTeNel Ha MPOCBEIICHUE B 00JIACTH 3AIUTHI MPAB MOTpeOUTENCH 0O0ecTIeUnBaETCs
HOCPEJCTBOM  BKJIIOYEHHS COOTBETCTBYIOLIIMX TpeOoBaHUIl B (QenepaibHble TroCylapCTBEHHbIE
oOpa3oBaTeNbHbIE CTaHIAPTHI M 00pa3oBaTEIbHBIC MPOTPAMMBI, a TaKXKe IMOCPEICTBOM OpTraHU3aLUU
cUcTeMbl HHPOpPMALIUU NOTpeduTenel 00 X npaBax U O HEOOXOUMBIX JEHCTBUAX IO 3aLIUTE ITUX IIPAB.
(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanu3anuMy IpaBa MoTpeOuUTeNnell Ha MNpPOCBEIIEHHE B OOJIACTH 3alIUTHI IpaB
noTpeOHuTENeH Oprad rocy1apCcTBEHHOTO HA/I30pa OCYIIECTRBISIECT (POPMUPOBAHNE U BEICHUE OTKPHITOTO U
00I11€JOCTYITHOTO FOCYAapCTBEHHOI0 MH(OPMAIIMIOHHOTO pecypca B 00JIaCTH 3aILUThI TpaB NOTpeOUTENeH,
KauecTBa W Oe30macHOCTH TOBapoB (paboT, yciayr) B TOpsJKE, yCTaHOBJICHHOM I[IpaBuUTEnnCTBOM
Poccuiickoii denepanuu.

(. 2 BBeaeHn ®PexnepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. IIponmaBen (MCTIOMHUTENH) 00s13aH TEpenaTh MOTPEOUTENIO TOBAp (BBIOJHUTH PabOTy, OKa3aTh
YCIIyTY), KA4e€CTBO KOTOPOTO COOTBETCTBYET JI0TOBODY.

2. Ilpu otcyTrcTBUM B JOTOBOPE YCJIOBHM O KaudecTBe ToBapa (paboOThl, YCIyrd) NpoAaBell
(ucronHuTENnb) 00s3aH TepeAarh MOTPEOMTEN0 TOBap (BBIIOJHUTH pPaldOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSIM U TPUTOIHBIN JUIS eJIeH, U1 KOTOPBIX TOBap
(pabota, yciayra) Takoro poja oObIYHO HCIIOJIB3YETCS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopnasen] (MCHOJIHUTENb) HPU 3aKIFOUYEHUHU JIOrOBOpa ObLI MOCTABIEH MOTpEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX LIENSAX MPUOOpEeTeHusi ToBapa (BBINOJHEHHsS pabOThl, OKa3aHUS YCIYTH),
npojasel (UCIOMHUTENb) 00s3aH nepeaaTb NOTPeOUTEN0 TOBAp (BBIIOJIHUTL paboOTy, OKa3aTh yCIyry),
NPUTOMHBIN IS UCTIONB30BaHUS B COOTBETCTBHHU C STUMH LEIISIMHU.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [JokymeHT npepoctasneH KoHcynbTaHTInt0C

"0 3aluuTe npas I'IOTpEGVITerIeVI" ,ana COXpaHeHus: 14.10.2025

4. ITpu npoaake ToBapa o odpasily u (UIM) OMHUCAHUIO TpoAaBel] 00s3aH MepenaTh MOTPEOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (WJIM) OITUCAHUIO.

4.1. Ilpm mnpopmaxke OTHEIBHBIX BUIOB TEXHUYECKH CIIOKHBIX TOBAapOB C IIPEJBAPUTEIBHO
YCTAaHOBJICHHBIMU MpOrpaMMaMH  JUISl  3JEKTPOHHBIX  BBIYMCIMUTEIBHBIX MAIIUH  MOTPEOUTEINIO
o0ecreynBaeTcss BO3MOXKHOCTb HCIIOJIb30BaTh OT/EJIbHBIE BHJbl TEXHUYECKU CIIOXKHBIX TOBAapOB C
IIPEABAPUTEIIBEHO YCTAHOBICHHBIMY IIPOTPaMMaMHU JUJIS JIEKTPOHHBIX BBIUNCIUTENBHBIX MAIIMH, CTPAHAMH
IIPOUCXOKICHHUS KOTOPBIX sABIIIOTCS Poccuiickas denepanus wWiv JIpyrue rocyiapcrBa - WICHbI
EBpa3uiickoro 3KOHOMHYECKOro Coro3a. [lepedeHn OTAenbHBIX BUJIOB YKA3aHHBIX TEXHUYECKHU CIIOMKHBIX
TOBapoOB, IMOPSAIAOK COCTaBJICHHUS MU BEICHUs IEPEYHS IPOrpaMM Ul JJIEKTPOHHBIX BBIYUCIMTEIIBHBIX
MalluH, CTPaHaMHU IIPOUCXO0KICHHSI KOTOPBIX ABJA0TC Poccniickas @enepanys Wi Ipyrue rocyaapcraa
- ysieHb! EBpa3uiickoro S5KOHOMHUYECKOr0 COI03a U KOTOPBIE JOIKHBI ObITh PEABAPUTEIHHO YCTAHOBIIECHBI,
U [TOPSAJIOK UX IIPEIBAPUTEIBLHON YCTAaHOBKH, BKJIIOYask Tp€OOBaHUS K (PyHKIIMOHUPOBAHUIO, OIPEIEIISIOTCS
[IpaBurensctBoM Poccuiickoit denepanun.

[IpenBapuTebHO yCTAaHOBJICHHBIE IIPOTPAMMBI JUISl DJIEKTPOHHBIX BBIYMCIHMTENIBHBIX MAIWH,
UCIIOJIb3yeMble MOTpeOUTEeNeM Ha OTIENBbHBIX BHJIAX TEXHUYECKU CIIOKHBIX TOBApOB Ul JOCTyHa K
uHbopMallMuu Ha caitax B HMHPOPMALUOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "VIHTepHET", HOJKHBI
o0ecrneynBaTh BO3MOXKHOCTb HCIOIb30BAHUS 0€3 JOMOTHUTEIbHBIX HACTPOEK (110 YMOJIYAHHUIO) TOUCKOBOU
CHCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpOH siBisieTcst Poccuiickas denepanus uim Ipyrue rocy1apcrna -
4JIeHbl EBpa3suiickoro 5KOHOMUYECKOI0 COK03a, B IOPAAKE, ycTaHOBIEHHOM [IpaButensctBoM Poccuiickoi
Oenepanuu. TpeboBaHus K yKa3aHHON MOMCKOBOM CUCTEME U MOPSIIOK €€ ONpeAeTIeHUS YCTaHABINBAIOTCS
IIpaBurensctBoM Poccuiickoit denepanun.

[IpenBapuTebHO YCTaHOBJIEHHBbIE MPOTPaMMbl MJisi DJIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIIUH,
UCIIOJIb3YEeMblIe TOTPEOUTENIEM Ha OT/IEIbHBIX BUJIaX TEXHUUYECKH CI0KHBIX TOBApOB, JOJKHBI B TOM YHUCIIE
BKJIFOYaTh MHOTO(QYHKIIMOHAJIBbHBIN cepBUC 0OMeHa HH(pOpMaluel, a Tak)Ke IPOorpaMmy s 3JIEKTPOHHBIX
BBIYUCIIUTENbHBIX MAIllMH, KOTOpas MpeJHa3HaueHa Juisi MOMCKa, IPOCMOTpa U NMPHOOPETEHUs IPOrpaMM
JUISL DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIlUH, MPUMEHSEMBIX MOTPEOUTENSIMU C HCIOIb30BAaHHEM
TEXHUYECKHU CII0KHBIX TOBAPOB (Jajiee - AMHbIM Mara3uH MpUIOKEHH), 1 (yHKIMOHUPOBAHHE KOTOPOU
OCYIIECTBJISIETCS. € YYETOM OCHOBHBIX [PHUHIMIIOB, YTBEPXKIAAeMbIX (eAepalbHbIM  OpraHOM
UCIIOJIHUTENILHON BJIACTH, OCYLIECTBISIOMNUM (DYHKIMU [0 BBIPAOOTKE M pealu3aluu rocyJapCTBEHHOM
HNOJUTUKA W HOPMATHUBHO-IIPABOBOMY PpEryJUpOBaHUI0O B chepe HHPOPMAIMOHHBIX TEXHOJIOTHI.
®denepanbHbIi OpraH UCIIOTHUTEIBHOM BIACTH, OCYIIECTBISIONNHN (DYHKIIMU 11O BBIPAOOTKE U peann3aluu
roCy/1apCTBEHHOW NOJUTHUKUA M HOPMAaTHBHO-IPABOBOMY PETYJUpPOBaHUIO B cdepe HH(OpMAaLHOHHBIX
TEXHOJIOTUH, TakKe yTBEpP)KJAeT IMepeueHb MPOrpaMM sl 3JIEKTPOHHBIX BBIYMCIMTEIbHBIX MAIIHH,
pa3MelniaemMbIX B €IMHOM Mara3uHe NpUIoKEeHUH B 00513aTeIbHOM HOPSIKE.

(ab3an; BBeneH PenepanbHbIM 3aKkoHOM 0T 14.07.2022 N 266-D3; B pen. PenepaibHOro 3akoHa OT
24.06.2025 N 156-903)
(m. 4.1 BBenen denepanbubiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

4.2. Tlpu mpomake ¥ HCIOIB30BAHUM OTIEIBHBIX BHJIOB TEXHUYECKH CIIOKHBIX TOBapOB C
MpeIBapUTENHLHO YCTAaHOBIEHHBIMU MTPOTPAMMaMU IS SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH, BKIIOYAsI
€MHBIA Mara3uH NPWIOKEHHH, 00eCTIeYMBACTCS OTCYTCTBUE CJICIYIONIUX YCIOBUM:

1) npuBOIANIMX K OrPAaHUYEHUIO BO3MOXKHOCTH HpUOOpeTeHus (YCTaHOBKHM) MpOTrpamMM JUis
IEKTPOHHBIX BHIYMCIUTENBHBIX MALINH C UCIOJb30BaHUEM €IMHOI0 Mara3uHa MpuIoKEeHUH;
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

2) NpUBOJAIIMX K OrPAaHUYEHUIO WJIM HEBO3MOXXKHOCTU MCIIONIB30BaHMUA (YHKIHMOHAJIBHBIX
BO3MOJKHOCTEHN NPEIBAPUTEIBLHO YCTAHOBJIEHHBIX B COOTBETCTBUM C IIOJIOKEHHUSAMM HACTOAILIEH CTaTbU
IIPOrpamMM JJIsl JJIEKTPOHHBIX BBIYUCIIMTEIBHBIX MALLINH, BKJIIOYast €AUHbIM MarasuH IPUI0KEHHUMN, a TAKXKe
oporpaMM il 3JIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIllMH, TNPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C
UCIIOJIB30BAaHUEM €JUHOI0 Mara3uHa NPWIOKEHUH (B TOM YUCIE YCIOBHM, OrpaHUYMBAIOLIMX IIOUCK,
OOHOBJICHHE MPOrpaMM JUIsl 3JEKTPOHHBIX BBIYMCIUTENIbHBIX MAallllH, YIpPaBJIEHUE HUX HACTPOUKaMH,
o0ecrieyeHHe B3aUMOJEHCTBHS C MOTPEOUTENsAIMH, HAIlpaBlIe€HHE WM YBEIOMJICHUH, YCIOBHUH,
IpelyCMaTPUBAIOLIUX IPUMEHEHHE 0COObIX TpeOOBaHUIl K (OPMHUPOBAHUIO LIEH HA YCIIYTH, OKa3bIBa€Mble
B PAaMKax €IMHOIO MarasvHa NPWIOXKCHUN MU IPHU HUCIOJIB30BAHUU IIPOrpPaMM Ui DJIEKTPOHHBIX
BBIUMCIUTEIbHBIX MAalllUH, NPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C HCIOJIb30BAaHUEM €IMHOTO MarasuHa
OPUWIOKEHUH, MO0 NPUBOIAIIMX K OrPAHUYEHUIO (YHKIMOHAJIBHBIX BO3MOXKHOCTEH TEXHHUYECKU
CJIOKHOI'0 TOBapa IMpPU UCIOJIB30BaHUU IPOrPAMMBI JUISl 3JIE€KTPOHHBIX BBIYUCIUTEIbHBIX MAIIUH);

3) nNpUBOIAIIMX K OrPAHUYEHHUIO CIOCOOOB OIUIATHI C HCIOJB30BAHUEM E€IMHOTO Mara3uHa
NPWIOKEHUH Tpu TpuoOpeTeHUH (YCTaHOBKE) M HCIOJIB30BAHWM MPOTPAMM JUIS  AJIEKTPOHHBIX
BBIYUCIIUTENbHBIX MAIIMH.

(. 4.2 BBeneH denepanbHpiM 3akoHoM 0T 07.07.2025 N 194-03)

5. Ecnu 3akoHaMu WK B yCTAaHOBJICHHOM UMU MOPSIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJHUTEIb) 0053aH TIepeiaTh MOTPEOUTEINIO TOBAP (BHIMIOIHUTH
paboTy, oKa3aTh YCIYyTy), COOTBETCTBYIOIINN 3TUM TPEOOBAHUSM.
(. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 5. [lpaBa n 06593aHHOCTU U3roToBUTeNs (MCNONHUTENA, NpoaasLa) B obnactu
YCTaHOBJIEHUA CpOKa CnyX0Obl, Cpoka rogHOCTU ToBapa (paboTbl), a Takke rapaHTUMHOroO
Cpoka Ha ToBap (paborTy)

1. Ha TtoBap (pabory), mpeaHa3HauYC€HHBIH JUIsl JUIMTEIBHOTO WCIIOJIB30BAHUSA, H3TOTOBUTEIH
(McmonHUTENh) BIpPaBE YCTAHABIMBATH CPOK CIYKOBI - MEPHUOA, B TEYEHHE KOTOPOTO H3TOTOBUTEIND
(ucnonHUTENH) 00s3yeTCs 00ecneunBaTh NOTPEOUTENIO BOZMOXKHOCTh UCIIOJIB30BaHuUs ToBapa (paboThl) IO
HA3HAYCHHIO U HECTH OTBETCTBEHHOCTH 32 CYIIIECTBEHHBIC HEIOCTATKH HA OCHOBAHUU MTyHKTA 6 cTaThu 19 1
MyHKTa 6 cTaThyl 29 HACTOSIIETO 3aKOHA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. WsroroButens (MCHOJHUTENIh) O0s3aH YCTAHABIMBATH CPOK CIOYKObl ToBapa (palOoThI)
JUIUTENILHOTO MT0JIb30BaHMsL, B TOM YHCJI€ KOMIUIEKTYIOIIMX U3AEIHi (eTajeid, y3/10B, arperaTtoB), KOTOpbIe
M0 HCTCUYCHHHU OIPCACICHHOI0 I€pruoaa MOI'YT MNPCACTABIATb OIACHOCTL [JId JKU3HU, 3O0POBbLIA
HOTpeOUTENs, IPUYUHSTH BPEJl €ro MMYIIECTBY MM OKpYXKarolleil cpere.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciry0bl ToBapa (paboTbl) MOXKET UCUHMCIATbCA CIUHHMIIAMH BPEMEHH, a TaKKe€ HMHBIMU
eIMHUIIAMHA HM3MepeHHs (KWIOMETpaMH, METpPaMH M TPOYMMH E€AWHUIAMH HW3MEPEHHUS HCXOAs U3
(GYHKLIMOHAJIBHOTO Ha3HAYEHUs TOBapa (pe3ysbraTa paboThl)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoaykTbl nuTaHus, napproMepHO-KOCMETUYECKHE TOBAPbI, MEIUKAMEHTHI, TOBApbl OBITOBOM
XUMHUH U UHbIE MOA00HBIE TOBaphl (pabOoThl) U3rOTOBUTEINb (MCIOIHUTENb) 0053aH yCTAHABIMBATh CPOK
TOZHOCTH - IEPUOJI, [T0 KICTEUEHUHU KOTOPOTo TOBap (paboTa) cuUMTaeTCss HEPUTOJHBIM ISl UCIIOJIb30BAHUS
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[JokymeHT npepoctasneH KoHcynbTaHTInt0C
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110 HA3HAYECHMUIO.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. IIponaska ToBapa (BBIIOJIHEHHE PaOOThI) [0 UCTEYEHUN YCTAHOBJIEHHOI'O CPOKA TOAHOCTH, a TAKXKe
TOBapa (BBIOJHEHHE pPAaOOTHI), HA KOTOPBIA JIOJKEH OBITh YCTAaHOBJEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIIPEIIAETCS.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoButens (MCHOTHUTENL) BIpaBe YCTaHABIMBATh Ha ToBap (paboOTy) rapaHTUHHBIA CPOK -
NepuoJl, B TEYCHHE KOTOPOTO B cCllydae OOHapyxeHus B ToBape (paboTe) HemaocTaTka M3TOTOBUTEIH
(ucmonHUTENB), MPOJABEel, YHNOJTHOMOYEHHAs OpraHU3allvds WU YIMOJTHOMOYEHHBIM WHIWBUIYabHBIN
peIIPUHUMATEIb, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAaHUS TMOTPEOUTEINIS, YCTAaHOBJICHHBIC
craThsiMu 18 u 29 Hacrosiero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButenp BIpaBe MPUHATH 00s13aTEIBCTBO B OTHOIIIEHUU HEJAOCTATKOB TOBapa, 0OHAPYKEHHBIX
M0 UCTEUCHUH YCTAHOBJICHHOTO UM TapaHTUHHOTO CPOKa (IOMOJIHUTEIEHOE 0053aTEIBCTRO).
(ab3am BBenen PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

ConeprxaHue TOMOJTHUTEIIBHOTO 0053aTeNIbCTBA U3TOTOBUTEISI, CPOK JICUCTBUS TAKOTO 00s13aTEIHCTBA
U TOPAJOK OCYIIECTBICHUS TOTpeOUTENeM TpaB IO TaKOMy 0OS3aTeNbCTBY — OMPEICINIOTCS
HU3rOTOBUTEEM.
(ab3am BBenen PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. llpomaBen BHpaBe yCTAaHOBUTb HA TOBAp TapaHTHWHBIA CpPOK, €CIM OH HE YCTAaHOBJIEH
U3TOTOBUTEIIEM.

HponaBeu BIIpaBC MPUHATH 0053aTeNILCTBO B OTHOIICHUU HEAOCTAaTKOB TOBApa, O6H3py>KeHHBIX o
HNCTCUYCHHUHA FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIICM (I[OHOJ'IHI/ITGJIBHOC O6H33.TCJ'IBCTBO).

Coneprxkanue JOMOTHUTEIBHOTO 00513aTeIBCTBA MPOJIABIIA, CPOK JEHCTBUS TAKOTO 00S3aTEIHCTBA U
MOPSAZIOK OCYIIECTBICHHUS IMOTPEOUTENeM MpaB MO TaKOMYy O0S3aTeNbCTBY OMPEAEINSAIOTCA JOTOBOPOM
MEXIy MOTpeOUuTeneM 1 MPOIABIIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTb 3a HEJOCTaTKU TOBapa, OOHAapy)KEHHbIE B
TEUYEHHUE CPOKa ACUCTBUS JIOTMOJIHUTEILHOIO 005S3aTeNIbCTBA, B COOTBETCTBUH € ab3a1eM BTOPBIM ITyHKTa 6
cTaTtbi 18 HacTosIero 3akoHa, a Mocjie OKOHYaHUs CpOKa JAEHCTBHSI TOMOIHUTEIBLHOTO 00513aTENbCTBA - B
COOTBETCTBUHU C IyHKTOM 5 cTatbu 19 HacTosmero 3akoHa.

(. 8 BBeaeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratban 6. O6GA3aHHOCTbL M3roToBUTeNnsa obecnevynTb BO3MOXHOCTb PEMOHTa W
TEXHMYECKOro o6cnyxumBaHus ToBapa

WzroroButenp 00s13aH 00ECIEUYUTh BO3MOXKHOCTH HCIOJB30BaHUS TOBapa B TEUEHUE €ro CpoKa
ciykObl. [l 3TON eI U3roTOBUTENb 00eCIeYrBaeT PEMOHT M TEXHUUYECKOe 00CITy>)KUBaHHUE TOBapa, a
TaK)Ke BBIMMYCK U MOCTaBKYy B TOPrOBBIE W PEMOHTHBIC OPraHU3alMU B HEOOXOIMMBIX JJIS PEMOHTa H
TEXHUYECKOTO 00CITyKMBaHUS 00hEME U aCCOPTUMEHTE 3allaCHBIX YaCTEH B TEUEHUE CPOKA MIPOU3BOICTBA
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [JokymeHT npepoctasneH KoHcynbTaHTInt0C

"0 3aluuTe npas I'IOTpEGVITerIeVI" ,ana COXpaHeHus: 14.10.2025

TOBApa " IOCJIC CHATHUA €ro C IPOU3BOACTBA B TCUCHUC CPOKaA CJ'Iy)K6BI TOBAapa, a Ipru OTCYTCTBHUU TAKOI'O
CpOKa B TCUCHUEC ACCATH JICT CO JHA NI€pEaadu ToBapa l'IOTpe6I/IT€J'II-O.

Cratba 7. NMpaBo noTpedbutensa Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. [oTpebutens nMeeT MpaBo Ha TO, YTOOBI ToBap (padoTa, yciiyra) mpu OOBIYHBIX YCIOBHSIX €ro
UCIIOJIb30BAaHUS, XPaHEHMs, TPAHCIOPTUPOBKU M YTHIM3alMM Obla Oe30maceH JUlsl KU3HH, 3]10POBbs
NoTpedUTENsl, OKPYXKaroIIe Cpepl, a TaKXKe He MPUYUHAI Bpe UMYILECTBY norpedurens. TpeOoBanus,
KOTOpbIE JOJDKHBI oOecreuynBaTh 0€30macHOCTh ToBapa (paboThl, YCIyTH) Ui SKU3HU M 3]I0POBbS
noTpeduTens, OKpY’Karolleil cpeabl, a TakKe NPeJOTBpAIlCHUEe NPUYMHEHHUS BpeJa HMYLIECTBY
HOTpeOUTENs], SABISAIOTCS O0s3aTENbHBIMA M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJICHHOM UM
HOpSIKE.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. U3rotoButens (MCHOMHUTEND) 00s3aH obecrieunBaTh 0€3011acHOCTh ToBapa (paboThl) B TEUEHUE
YCTAHOBJICHHOT'O CPOKa CIIy’KObI MJIM CPOKA T'OJHOCTHU TOBapa (paboThl).

Ecmu B cooTBeTCTBHH C TTyHKTOM | cTaThu 5 HacTOsIIEro 3aKoHa U3TOTOBUTENH (MCIIOIHUTENh) He
YCTaHOBMJI Ha ToBap (paboTy) Cpok CiykObl, OH 00s3aH obecreunTh 6e30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCATH JIET CO JIHS Mmepeadn ToBapa (padoTel) MOTpeOUTEIIO.

Bpen, npuarHEHHBIN KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBIE HEOOECTICUCHHUS
0e30macHOCTH ToBapa (paboThl), MOJICKUT BO3MEIICHUIO B COOTBETCTBHUHU CO CTaThei 14 HacTosmiero
3akoHa.

3. Ecim nns Oe3omacHOro UCHOJIb30BaHUS ToBapa (padoThl, YCIYrd), €ro XpaHEHHUS,
TPAHCHOPTUPOBKHM U YTWIM3ALMU HEOOXOIUMO COOJIIOJATh CIElMaibHble MpaBWiia (Jlanee - MpaBuia),
M3TOTOBUTEID (MCTIOJTHHUTEINb) 00sI3aH YKa3aTh 3TH MPABHJIA B COMTPOBOIUTEIHLHON JOKYMEHTALIMU HA TOBAp
(paboty, yciyry), Ha 3TUKETKE, MapKMUPOBKON MJIM MHBIM CIIOCOOOM, a Mpojasel] (UCIOJHUTENb) 0053aH
JIOBECTH ATH MPaBHJIA JI0 CBEACHUS TIOTPEOUTEISL.

4. Ecin Ha TOBapbl (paboThl, YCIyrd) 3aKOHOM WJIM B YCTaHOBJIGHHOM UM HOPSIJIKE YCTaHOBIICHBI
oOs3aTenpHble TpeOOBaHUs, OOeceurBaoIMe UX 0€30IacHOCTh JJISl KU3HHU, 3/10pOBbsS IOTpeOUTEs,
OKpY’Kalolle cpeibl M MPeOTBpALICHUE NMPUUYUHEHHs Bpela MMYIIECTBY HMOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCiayr) yKa3aHHBIM TPEOOBAHUSIM MOJICKHUT 0053aTEIILHOMY MTOATBEPKICHHIO B IIOPSAKE,
peayCMOTPEHHOM 3aKOHOM M MHBIMM ITPABOBBIMU aKTaMH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mnponaxka ToBapa (BBIOJHEHHE pabOThl, OKa3aHUE YCIYrd), B TOM 4YHCIE
UMIIOPTHOrO TOBapa (paloThl, yciyru), 06e3 uHopmanuu 00 00s53aTEIBHOM MOATBEPKACHUU €ro
COOTBETCTBUS TPeOOBaHUSAM, YKa3aHHBIM B IIyHKTE 1 HAcCTOSIIEH CTaThU.

(1. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He pomyckaercs mpoiaka TOBapa, B TOM YHCJIE€ MMIIOPTHOIO TOBapa, COJAEPIKAIIEro
UHPOPMAIIMIO, 32 PACIPOCTpPaHEHHE KOTOPOH MperycMOTpeHa aJMHUHUCTPATHBHAs WM YTOJOBHAs
OTBETCTBEHHOCTb.

(. 4.1 BBenen denepanbHbiM 3aKoHOM 0T 05.12.2022 N 478-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

5. Ecmm ycraHoBineHO, 4YTO Tpu COONIONEHUH TOTPEOMTEIEM YCTAaHOBJIEHHBIX IPaBUII
UCIIOJIb30BaHUS, XpaHEHUS WK TPAHCIOPTUPOBKU TOBapa (padoThl) OH MPUUUHAET WU MOKET IPUYNHUTD
Bpe.l )KU3HH, 3/I0POBbIO U MMYILECTBY MOTPEOUTEINs, OKpY>Kalollel cpesie, U3rOTOBUTENb (MCIIOIHUTEIb,
npojasel]) 00s3aH He3aMeIJIUTENbHO PUOCTAHOBUTh €0 MPOM3BOACTBO (peau3alllio) 10 yCTpaHEHUS
IOPUYMH Bpela, a B HEOOXOJUMBIX CIy4yasX MPUHATH MEphl IO M3BATUIO €ro U3 000poTa M OT3BIBY OT
notpedurens (morpedureneil).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOYKHO, H3TOTOBUTENb (UCIIOIHUTENb) 00s3aH CHATh TaKOM
ToBap (paboty, yciayry) ¢ mpou3BojcTBa. [Ipy HEBHITIOJIHEHHH W3TOTOBUTENEM (MCIOJHUTENIEM) STOM
00s13aHHOCTH YNOJHOMOYECHHBIN (eiepalibHbIil OpraH HMCIOJHUTEIBHONW BJIACTH NMPUHHUMAET MEpHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIyrH) C BHYTPEHHEro pbIHKa M (WJIM) OT MOTPEOUTENsS WIH
notpedutesneil B mopsiike, yCTaHOBICHHOM 3aKOHOIaTeNbcTBOM Poccuiickoit Denepariui.

(B pen. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YObITKH, TPUUMHEHHBIC TTOTPEOUTENIO0 B CBSI3U C OT3BIBOM TOBapa (palboThl, YCIYTH), MOAJIEKAT
BO3MEIIICHUIO U3TOTOBHUTENIEM (MCIIOJTHUTENIEM) B TIOJTHOM O0BEME.

6. YTpartun cuny. - @enepanbusiii 3akoH oT 21.12.2004 N 171-D3.

CraTtbsa 8. lpaBo noTpebutensa Ha nHcgpopmaumo 06 usrotoButene (McnonHurtene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. IlorpebuTens BrpaBe nMoTpeOOBaTh MPEIOCTABICHUS HEOOXOAMMOM M JOCTOBEPHOU MHGMOpMAITIT
00 n3rotoBuTene (MCIOIHHUTENE, IPOAABIIE), PEXKUME €ro paboThl U pealn3yeMbIX UM ToBapax (paborax,
yciyrax).

Koncynprantlntoc: npumeyanue.
C01.03.2026 B 11. 2 cT. 8 BHOCsATCs m3MeHeHHs (D3 o1 24.06.2025 N 168-D3). CMm. Oy ayIIyro peIaKIuio.

2. Yka3aHHas B NyHKTe | Hacrosimed ctatbu MH(OpMAIMs B HArJSAHONM M JOCTYMHOW (opme
JIOBOJIUTCSL 10 CBEJECHMs MOTpeOuTeNeil MpH 3aKiI0OUYeHUH JOrOBOPOB KYIUIM-NIPOAAXH U JOrOBOPOB O
BBITIOJIHEHHH PaboT (OKa3aHUM YCIYT) CHOCOOaMH, MPHHATHIMU B OTAENBHBIX cepax OOCITyKHBAHUS
notpeduTenei, Ha PycCKOM $3bIKE, a JIOMOJIHUTENbHO, O YCMOTPEHHUIO M3rOTOBUTEINS (MCIIOJIHUTEN,
pojaBlia), Ha TOCYJapCTBEHHBIX fA3bIKaxX cyOBbekToB Poccuiickoit denepanyy v pogHbIX sI3bIKaX HApPOJIOB
Poccuiickoii ®enepanum.

3. YnoaHOMOYEHHasl OpraHU3alus WIH YIOTHOMOYSHHbBIM HHIUBUAYABHBIN TPEIIPUHUMATENb 110
TpeOOoBaHUIO OTPeOUTENs 00sI3aHBI TPEIOCTABUTH MOATBEPKICHNE CBOUX MOJTHOMOYHM, BHITEKAIOMINX U3
3aKJIFOYEHHOT0 MMM JJOTOBOpA C U3TOTOBUTENEM (IIPOJABLIOM).

(. 3 BBenen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotroButene (UcnonHuTene, npogasBue, BnagenbLe
arperaTtopa)
(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3rotoButens (MCIOIHUTEND, TPOJABEI]) 00513aH JOBECTH 0 CBEACHHS MOTpeOuTeNns pupMeHHOe
HaMMEHOBaHME (HAMMEHOBAaHUE) CBOSH OpPTaHMU3AINH, MECTO €€ HaXOXKICHUS (apec) ¥ peKuM ee padoTEhI.
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

[Iponaserr (McoONMHUTENH) pa3MeNIaeT yKa3aHHY0 HHGOPMAIUIO HA BBIBECKE.
(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

WzroroBurens (MCIONHUTENb, MNPOAABEL) - HHIUBUAYaAJIbHBIA MpEANPUHUMATENb - JIOJDKEH
IPEIOCTaBUTh MOTPeOUTENI0 HH(OPMALIMIO O TOCYJIAPCTBEHHOM perucTpalyd ¥ HaUMEHOBaHHUU
3apErucTpUPOBABLIETO €TI0 OPraHa.

W3roroButens (mpojasel]) 00si3aH T0BECTH 10 CBEIEHUS NOTpedUuTenst GUpMEHHOE HaMMEHOBaHHE
(HanMeHOBaHUE), MECTO HAXOXKJEHHs (aapec) M PexUM paboThl YHOJIHOMOYEHHOM OpraHu3aluy WU
YIIOJITHOMOYEHHOTO WHAWBUIYATBHOTO MPEIITPUHAMATEIIS.

(ab3arn BBeneH denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.1. YnoaHOMOYEeHHAsT OpraHU3aIUs WM YITOJTHOMOYSHHBIN HHIUBUIYbHBINA PEANPUHIMATEID B
citydae oOpaleHus noTpeduTes 00s13aHbl JOBECTH JI0 €r0 CBEeISHHs HHPOPMALUIO 0 cebe U U3rOTOBUTENE
(mponasue) (bupMeHHOE HaUMEHOBaHHE (HAUMEHOBAHKE), MECTO HAXOXJEHUA (aapec), pexkuM paboThI,
rOCYJJapCTBEHHBII PErUCTPAIMOHHBI HOMED 3allMCH O CO3JaHUM IOPHIMYECKOTo Julla, (haMUInIo, UMs,
OTYECTBO (€CIM HMMeEETCs), TOCYAAPCTBEHHBI PETUCTPAIIMOHHBI HOMEp 3alMCH O TOCYIapCTBEHHOMN
peructpanuu (pU3MUYECKOro Julla B Ka4yecTBE MHAMBHUIYAJIbHOTO MpPEANPUHUMATEINS). YTIOJTHOMOYEHHAs
OpraHu3aIys WIK YIIOJTHOMOYCHHBIA HHIMBHYaIbHBIN PEANPUHIMATEIb BIIPaBe JOBECTH 10 CBEICHUS
norpebureneil nHpopmanroo o cede MOoCPeICTBOM €€ pa3MelleHHs] Ha CBOEM CaidTe B MH(OpMAIlMOHHO-
TeJIEeKOMMYHUKalMOHHON ceTH "WHTepHet", nHpopManuio 00 u3roroButene (IpoaaBle) MOCPEICTBOM
pasMelleHHs Ha CBOEM caifTe B MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOH ceTH "MHTepHeT" cCchlUIKM Ha
CTpaHWIly caiiTa w3roToBUTENS (TponaBlia) B HWHPOPMAIMOHHO-TEICKOMMYHUKAITMOHHOW CETH
"UuTepHet", conepxalilyro nHpopMaluo 00 u3roropurene (MpoaaBIe).

(n. 1.1 BBenen denepanbHpiM 3aKoHOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0s3aH JOBECTH IO CBEACHHUS HoTpeduTeneil mHpopmanuoo o cede u
npozasle (ucnojHutene) (GpupMeHHOE HaMMEHOBaHUE (HAUMEHOBAHME), MECTO HAXOXAECHUs (aapec),
peXUM pabOThl, TOCYIaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3allMCH O CO3JaHUH FOPHINYECKOTO JIUIIA,
dammnnoo, uMs, OTYECTBO (€ClU HMMEETcs), FOCYJapCTBEHHBIM pErucTpalMOHHBIM HOMEp 3alucu O
rOCy/IapCTBEHHOW perucTpanuu (GU3MUecKoro Julia B Ka4ecTBe WHAUBHUIYAILHOTO MPEANPUHUMATENS), a
Takke 00 WMMEIIIMXCA M3MEHEHMSX B yKa3aHHOW uH(popManuu. Brmanmenerr arperaropa JOBOIUT 0
CBeJIeHHsI ToTpebuTeneil nHpopMmaIuio o cede U MpoAaBIle (MCIIOIHUTENE) MOCPEICTBOM €€ pa3MeIlleHuUs
Ha CBOMX caiiTe U (WIM) CTpaHUIIe caiiTa B ”HPOPMAIIMOHHO-TEIEKOMMYHUKAaIMOHHON cetu "WHTepHet".
Wndopmanuto o mnpogaBue (MCHOJIHUTENE) BiaJeNel] arperatopa BIOpaBe JOBECTH O CBEICHUS
noTpeOuTeNei MOCPECTBOM pa3MEIIeHUsI Ha CBOUX caiiTe u (WJIM) CTpaHUIle cailTa B WH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOH ceTu "MHTepHeT" CChUIKM Ha CallT Mpo/iaBlia (UCIIOIHUTENS) B MH(OPMAIIMOHHO-
TeJIeKOMMYHUKallMOHHOM ceTu "MHTepHet".

(m. 1.2 BBeneH denepansHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. [Iponasen (McnonHUTENb) 00s3aH NMPEAOCTABUTH BIIAJIENIbIly arperatopa 1 pa3MecTUTh Ha CBOEM
caiire B MH(OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOHM ceTu "MHTepHeT" (IIpU €ro HaJlu4yuH) JOCTOBEPHYIO
uHpopMaIuio o cede, yKkazaHHYIO B yHKTe 1.2 HacTosel ctatbu. B citydae, eciu UMeIOTCsS U3MEHEHUs B
Takol MH(OpMauy, npojasel] (UCIOJHUTENb) 00sf3aH B TeUEHHE OJHOro pabodero JHS C MOMEHTa
BHECEHUS B HE€ M3MEHEHUN COOOUIUTDH Bia/eiblly arperaropa 00 3TUX U3MEHEHUSIX U pPa3MECTUTh UX Ha
CBOEM caiiTe B HMH(POPMAIMOHHO-TEJICKOMMYHUKAIIMOHHOW ceTu "WHTepHer" (IpH €ro HaIUYUK).
Bnagenen arperatopa o0si3aH BHECTH 3TH U3MEHEHHUS B MH(POpPMALUIO O MpoJaBlLe (MCIOJHUTENE) B
TEUYEeHUE OJJHOro paboyero jAHs, €Clid pa3MeleHHE yKa3aHHOW MH(pOpMAalUU OCYIIECTBIISIETCS Ha caite
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

BJaJeNIblla arperatopa U (WJIM) ero CTpaHule caiiTa B MH(GOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHONW CETH
"UnTepuer".
(m. 1.3 BBenen PenepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

Koncynprantllimtoc: npumeyanue.
C 01.03.2026 ct1. 9 nononusiercs n. 1.4-1.6 (@3 or 01.04.2025 N 41-D3). Cm. Oyay1Lyro peaakuuio.

2. Ecnu BHUI [1€ATENbHOCTH, OCYIIECTBISIEMBbIM HW3rOTOBUTENEM (HCIIOJHUTENEM, IMPOJABIIOM),
MIOJUICKHT JTUIIEH3UPOBAHUIO U (WJIM) UCTIOTHUTENb UMEET TOCYJApPCTBEHHYIO aKKPEAUTAIIHIO, 10 CBEICHUS
noTpedurens 10pKHA ObITh JoBeAeHa MHGOpMAIUs O BUJE JEATEIbHOCTH M3TOTOBUTENS (MCIIOJIHUTEIS,
NpoJIaBla), HOMEpE JIMIEH3UH U (WJIM) HOMEepe CBUIETEIHCTBA O TOCYJAPCTBEHHOM aKKpeAUTAIIH, CPOKaX
NENCTBUS yKa3aHHBIX JIMIEH3UU U (WJIM) CBUIETENCTBA, a Takke MHpopMaius o0 opraHe, BbIIABIIEM
yKa3aHHbIE JIMIEH3UIO U (WJIN) CBUAETENBCTBO.

(. 2 B pen. @enepanpHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAst MyHKTaMU | ¥ 2 HaCTOAIIEH CTaThH, TOJHKHA OBITh JOBEJCHA 10
CBE/IEHUS NIOTpeOHUTENeH TakkKe MPHU OCYLIECTBICHUH TOPTOBIN, OBITOBOTO M MHBIX BUAOB OOCITY>KHBaHUS
noTpeduTesneil BO BpeMEHHBIX TOMEIICHUSX, Ha spMapKax, ¢ JOTKOB U B JPYTUX CIIy4asx, €CIIM TOPTOBIISA,
OBITOBOE M MHBbIE BMJbl OOCITYXHBAHHS IOTPEOUTENIEH OCYILECTBIISIOTCS BHE IOCTOSHHOTO MeCTa
HaXO0JIeHUs IpojaBLa (MCIIOJIHUTEIS).

CraTtbsa 10. UHcpbopmauma o ToBapax (paboTtax, ycnyrax)

1. UsroroBuTenb (MCIOTHUTENb, MPOAABEL]) 00s3aH CBOCBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOJAMMYIO W JOCTOBEpHYIO HMH(pOpMamui O ToBapax (paboTtax, yciayrax), 0OECIEYHBAIOIIYIO
BO3MOXKHOCTh WX TPABHJIBHOTO BbIOOpa. [lo oThenbHBIM BHOaM TOBapoB (paboT, yciyr) mepedeHb |
crocoObl JIoBeeHUs] WH(pOpMAIMK 10 MOTpeOuTeNsl ycTaHaBiauBaroTcs [IpaButenscTBoM Poccuiickoit
denepanum.

2. Undopmanus o ToBapax (pabotax, yciyrax) B 00s13aTeIbHOM HOPSAKE A0JKHA COJEPKATh:

HAUMEHOBAHHE TEXHUYECKOTO pErjJaMeHTa WJIM WHOE YCTAaHOBJIIEHHOE 3aKOHOJATEIhCTBOM
Poccuiickoii @enepanii 0 TEXHUYECKOM PETYJIMPOBAHWUH W CBUJCTENIBCTBYHOIIEE 00 00s3aTebHOM
MOJITBEPIKICHUN COOTBETCTBHSI TOBapa 0003HAYCHHCE;

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

cBeZicHHST 00 OCHOBHBIX IOTPEOUTEILCKUX CBOWCTBAaX TOBapoB (paboT, yclyr), B OTHOIICHUU
MIPOJIyKTOB NMUTAHMS CBEJCHUS O COCTaBe (B TOM YHCIIC HAUMEHOBAHHE HMCIIOJIb30BAaHHBIX B TPOIECCE
U3TOTOBJICHHS TIPOAYKTOB IMUTAHUS MMUIIEBBIX J00ABOK, OMOJIOTHYECKH aKTUBHBIX I00aBOK, HHPOPMAITHS O
HAJIMYMK B TPOAYKTaX IHUTAHUS KOMIIOHEHTOB, IIOJYYEHHBIX C TPUMEHEHHEM T'€HHO-WH)KEHEPHO-
MOIU(UIIMPOBAHHBIX OPTraHW3MOB, B Cllydae, €CJIH COJCepXKaHUE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBJISET Oojiee AEBATH JCCATHIX IMPOICHTA), MUIIEBOM IIEHHOCTH, Ha3HAYEHUH, 00
YCIIOBUSX MPUMEHEHUS ¥ XPAHCHHS POTyKTOB MUTAHUS, O CIIOCO0aX M3TOTOBIICHUS TOTOBBIX OJIIOJ, Bece
(oOBeme), 1aTe U MeCcTe U3rOTOBJICHUS M YITAaKOBKH (pac(acoBKH) MPOTYKTOB MUTAHUS, & TAKKE CBEJICHHUS O
MPOTUBOMOKA3AHMIX ISl MX MPUMEHEHHS TPU OTIEIBHBIX 3a0oneBaHusX. [lepedeHp ToBapoB (pabor,
yciyr), uHbopMamusa O KOTOPBIX JOJKHA COAEpPI)KaTh MPOTHUBOMOKA3AHMS JUIsl UX NPUMEHEHUS IpU
OTIENBHBIX 3a00NeBaHMAX, yTBepkaaeTcs [IpaBurensctBom Poccuiickoit @enepanny;
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

LIeHYy B pyOJIsIX U YCIOBHSI IPUOOPETEHUS TOBapOB (paboT, YCIyr), B TOM YHCIIE IIPU OILIaTe TOBAPOB
(paboT, ycinyr) uepes ompeaesieHHOe BpeMsl IOciIe UX Mepetadn (BBIIMOJIHEHUs, OKa3aHus) MOTpeOuTelio,
MOJIHYIO CYMMY, MTO/JIEKAIIYIO BBIIJIATE MOTPEeOUTENEM, U rpadUK MOralieHus 3TOH CyMMBbI;

(B pen. ®enepanpHoro 3akona ot 21.12.2013 N 363-D3)

rapaHTUHUHBIA CPOK, €CJIM OH YCTAHOBJICH;
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

npaBuia ¥ yciaoBus 3G (PEeKTUBHOTO U 0€3011aCHOTO UCIIOIB30BaHUS TOBAPOB (padoT, yCiIyr);

uHpopMaInio 00 dHepreTudeckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX TpeOOBaHHUE O
HAJIMYUH TaKOH HH()OPMAIIMU OTIPEICIICHO B COOTBETCTBUH C 3aKOHOJIATEIIBCTBOM 00 YHEProCcOSPEIKSHUH 1
O MOBBIIIEHUH dHEPTeTUYECKO () (HEKTUBHOCTH;

(a63an BBenen denepanbHbiM 3aKk0HOM OT 23.11.2009 N 261-D3)

CpOK CJ'IY)K6BI HJIK CPOK rOAHOCTU TOBAPOB (pa60T), YCTaHOBHeHHLIﬁ B COOTBCTCTBHUHU C HACTOAIIUM
3aKOHOM, a TaK¥K€ CBCACHUA O HCO6XOI[I/IMI>IX HCﬁCTBHﬂX HOTpe6I/IT€J'I$I M0 UCTCUCHUH YKa3aHHBIX CPOKOB U
BO3MOJXHBIX IOCIICACTBUAX ITPU HEBBLIIIOJHCHUHU TAKHUX HCﬁCTBHﬁ, €CJIM TOBApPhbIL (pa6OTBI) IO UCTCUCHHUH
YKa3aHHBIX CPOKOB MPCACTABJIAIOT OMACHOCTH IJId XKU3HHU, 3A0POBbSI U HMMYIICCTBA HOTp€6I/IT€J'I$I NI
CTAHOBATCA HCIIPUTOAHBIMU IJISL UCITOJIB30BAHU 110 HA3HAYCHUIO,

aapec (MecTo HaxoxieHus), (uUpMEeHHOEe HaMMEHOBaHHWE (HAUMEHOBAHME) H3TOTOBUTENS
(ucromHUTENS, MPOJABIA), YIOJIHOMOYEHHON OpraHu3alMyd WIM YIOJIHOMOYEHHOTO WHAMBHIYaIbHOTO
NpeANPUHAMATEIS, IMIIOPTEPA;
(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-03)

uHpopMaruio 00 00s3aTeTbHOM MTOATBEPKIEHUU COOTBETCTBUSI TOBApOB (padoT, yCiIyr), yKazaHHBIX
B [IYHKTE 4 CTaThbu 7 HACTOSALIETO 3aKOHA;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(POPMALIMIO O NIPAaBUJIAX MPOJIAXKHU TOBAPOB (BBIIOIHEHUS Pa0dOT, OKA3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIMIO, KOTOpoe Oy/aeT BBINOJHATh paboTy (OKa3blBaTh YCIyry),
UH(POPMALIMIO O HEM, €CJIM 3TO UMEET 3HaYCHHE, UCXO/ U3 XapakTepa padoTsl (YCIyru);
(a63an BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HCII0JIb30BaHHe (POHOrpaMM IPH OKa3aHUM pa3BJIeKaTEIbHBIX YCIYT MCIOJHUTEIIMU
MY3bIKaJIbHBIX TPOU3BEICHUM.
(ab3arn BBeneH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

Eciu npuoOperaemblii moTpebutesnieM TOBap ObLT B yHOTPeOJEHUM WIM B HEM YCTpaHsICA
HEIOCTaTOK (HEAOCTATKH), MOTPEOUTENI0 JOKHA OBITh MIPelocTaBlieHa HHPopMAIUs 00 3TOM.

Koncynbsrantllmoc: mpumedanue.
C 01.09.2026 B a63. 1 1. 3 ct. 10 BHOCATCS n3meHeHust (D3 ot 28.12.2024 N 546-D3).
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

3. Mudopmarus, npeaycMOTpeHHash IyHKTOM 2 HacTOsIedl cTaTbM, JOBOJUTCA A0 CBEICHMSA
norpedurenel B TEXHUYECKOW JOKyMEHTAllMM, IpujaraeMoil k ToBapaM (paboram, yciyram), Ha
9THKETKaX, MApKUPOBKOM MJIM HHBIM CIIOCOOOM, IPUHSTHIM JJIS1 OTJCNIbHBIX BU0B TOBApOB (padoT, yciyr).
Nudopmanus 06 00s3aTelbHOM MOATBEPKICHUH COOTBETCTBUSI TOBAPOB MPEICTABISECTCS B MOPSIKE U
crioco0amM, KOTOpbIE YCTAHOBJICHBI 3aKOHOAATeNbCTBOM Poccuiickoii denepanuu 0 TEXHUYECKOM
peryJIupoBaHMM, W BKIIOYAeT B ce0s CBEACHUS O HOMEpE IOKYMEHTa, IMOJTBEPXKIAIOUIETO TaKoe
COOTBETCTBHUE, O CPOKE €ro JIeHCTBUSA U 00 OpraHu3allly, ero BblIaBIIeH.

(B pen. ®enepanbHbix 3akOoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

A63ar yrpaTun cuity. - @enepanbHblil 3akoH oT 21.12.2004 N 171-D3.

Koncynbsrantllmoc: mpumedanue.
C 01.09.2026 ct. 10 nomonusercs 1. 4 (O3 or 28.12.2024 N 546-D3).

KoncynprantlIntoc: mpumeyanue.
C 01.03.2026 3axon gomnonnsercs cT. 10.1 (D3 ot 24.06.2025 N 168-D3). Cm. Oyayiyro peaaKiuio.

Cratbsa 11. Pexum paboTbl npoaaBua (McnonHuTens)

1. Pexxum pa®oThl roCyJapCTBEHHBIX, MyHUIIUTIAIIBHBIX OPraHU3alMi TOPrOBIU, OBITOBOTO U MHBIX
BUJIOB OOCITY>KUBaHHs MOTpeOuTENeil yCTaHaBIMBACTCS 10 PEIICHHIO COOTBETCTBEHHO MCIOIHUTEIBHBIX
opranoB cyObekToB Poccuiickoit denepannu 1 OpraHOB MECTHOTO CaMOYTIPABIICHHUS.

(B pen. denepanbroro 3akoHa ot 08.08.2024 N 232-03)

2. Pexum paboThl opraHu3aiuii, OCyIeCTBISIIOIINX AEATeIbHOCT B cpepax TOProBoro, ObITOBOro U
UHBIX BUJIOB OOCIY>KMBaHMA NMOTpeOMTENIeH M HE YKa3aHHBIX B IYHKTE | HacTOAIIEH CTAaThH, a TaKkKe
VMHIUBUTyJIbHBIX TIPEANPUHUMATEIEH YCTAHABIMBAETCS MU CAMOCTOSITENIBHO.

3. Pexum paGOTLI npoaaBna (I/ICHOHHI/ITGH}I) JOBOIUTCA OO0 CBCACHUA HOTpC6HT€J’I€fI n JOJIKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

CraTtbs 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCNonNHUTens, NpoAdaBua, Bnagenbua
arperartopa) 3a HeHagnexaluy MHcgopmauuio o ToBape (pabote, ycnyre)
(B pen. ®enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecim morpeburenro HE MPeIOCTaBICHA BO3MOXKHOCTh HE3aMEIUIMUTEIBLHO IOJIYYHTh TIPH
3aKJIIOUYEHUHU J0roBopa MH(popmManmio o ToBape (padote, yciuyre), OH BIpaBe MOTpeOOBaTh OT MpoAaBIa
(VucToTHHUTENS) BO3MEIICHHUS YOBITKOB, MPUYWHECHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM OT 3aKITFOUYCHHS
JIOTOBOpPA, a €CIU JIOTOBOP 3aKIIOUYEH, B Pa3yMHBIN CPOK OTKa3aThCs OT €ro MCIONHEHHUS U MOTpeOoBaTh
BO3BpaTa YIUTAYeHHOW 32 TOBap CYMMBI M BO3MEIIICHUS APYTHUX YOBITKOB.

(B pen. ®enepanpHOro 3akona ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCMONHEHHUs I0rOBOpa NOTpeOuTeNb 003aH BO3BPAaTUTh TOBAp (pe3yibTar paboThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MpoAaBIly (MCIOIHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

2. IlpomaBer (MCHOJMHHUTENb), HE MPEJOCTABUBIIMN IOKYNATENIO TIOJHOM M JOCTOBEPHOM
uHpopmaiuu o ToBape (pabote, ycayre), HeCeT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mnm myHkToMm 1 crtateu 29 HacTosmero 3akoHa, 3a HEAOCTATKU ToBapa (paboThl, yCIYTH),
BO3HUKILUE MOCJE €ro Mepeiayu MoTpeOUTeNo BCIeACTBUE OTCYTCTBUS Y HEro Tako nH(opManuu.

(. 2 BBeaen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Brmagenen arperatopa, NpeAOCTaBUBIINN TOTPEOUTENIO0 HEAOCTOBEPHYIO WM HETOJIHYIO
UH(pOpMaLUIO 0 ToBape (yciyre) WK NpojaBLe (MCHOJIHUTENE), HA OCHOBAHUU KOTOPOH moTpeduTenem
OBUT 3aKJIIOYEH JIOTOBOP KYIUIU-TIPOJAKH (IOTOBOP BO3ME3JHOTO OKa3aHHs yYCIYr) C MPOJAaBIIOM
(ucromHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, HPUYMHEHHBIE IOTPEOUTENI0 BCIEACTBUE
NPEIOCTABICHHS €My TaKOW WH(pOpMAIIHH.

Ecnu wHOEe HE MpeayCMOTPEHO COTJAIlleHHEeM MEXAy BiaJeblleM arperatopa ¥ MpOAaBIOM
(I/ICHOJ’IHI/ITCJ’[GM) WM HE BBITCKACT M3 CYIICCTBaA OTHOLIECHUN MCXKIY HHMH, OTBCTCTBCHHOCTH 3a
UCTIOJTHEHHE JIOTOBOpA, 3aKIIOYEHHOTO MOTpeOUTeNeM C MpOAAaBIOM (UCHOTHHUTENEM) Ha OCHOBAHHU
MIPEI0CTaBICHHOM BIIaJIENIbIIEM arperaropa nHGopMaIi o ToBape (yCayre) Ui npoaasIie (ICIIOTHUTETE),
a TaKKe 3a coOI0/IeHUE MpaB MOTpeOUTENEH, HAPYIIEHHBIX B pe3yJbTaTe Mepeladn MOTPeOUTEN0 ToBapa
(ycimyrn) HeHa/IIe)KaIIero KauecTsa 1 00MEeHa HeTPOI0BOJIBCTBEHHOTO TOBapa HAUIEkKAIIET0 KauecTBa Ha
AQHAJIOTUYHBIN TOBAp, HECET MPOaBel] (UCIIOIHUTEND).

Bnagenen arperaropa He HECET OTBETCTBEHHOCTb 3a YOBITKM, IMPUUYMHEHHBIE IOTPEOUTEIIO
BCJIEJICTBHE IPEJOCTABICHUS €My HEJIOCTOBEPHOW MM HEMOJHOW MHGpopMmauuu o ToBape (yciyre), B
cllydae, €clid BIaJeNel] arperaropa He W3MeHsieT MHPOpMaluio o0 ToBape (yciyre), MpeIoCTaBIEHHYIO
IPO/IaBLOM (MCIIOJHUTEIEM) U COAEPIKALILYIOCS B IPEJIOKEHUH O 3aKIF0UEHUH JOr0BOpa KyIUIU-TIPOJIAXKH
(moroBopa BO3ME3/IHOTO OKa3aHUs YCIYT).

(m. 2.1 BBeneH denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BlpaBe NPeabsBUTH TPEOOBAaHME K BIIAJENbIly arperaropa o BO3BpaTe CyMMBbl
IPOM3BEAECHHON UM ITPEeIBAPUTENIbHON OIUIaThI TOBapa (yciyru). Bnagenen arperatopa Bo3BpaiaeT CyMmy
MOJyYE€HHOM UM MpeBapUTEIbHON OIIaThl TOBapa (YCIIyTH) B TEUEHHUE JIECATH KaJICHJAPHbIX JHEH cO THS
npeabaBICHUS NOTpeOUTENEM TaKoro TpeOOBaHUs IPU OJJHOBPEMEHHOM HAJIMYMHU CIICAYIOUINX YCIOBUIL:

ToBap (ycilyra), B OTHOLIEHHMHM KOTOPOrO IOTpPEeOMTEIEM BHECEHa Ipe/BapUTENIbHAs OIllaTa Ha
0aHKOBCKHUH CUeT BiIa/ielblia arperaTtopa, He repejad moTpeOuTeNto B CpoK (yciyra He OKa3aHa B CPOK);

MOTpeOUTENh HANpPaBWI MPOAABIYY (HCIIOJHHUTENIO) YBEIOMJICHHE 00 OTKa3e OT HCIOIHEHUS
JIOrOBOpa KYIUIU-TIPOJIAXKH (JOrOBOpa BO3ME3HOI0 OKa3aHMsI YCIyT) B CBSI3U C HapyIIEHHEM MPOJaBLOM
(ucnonHMUTENEM) 00sI3aTENILCTBA NIEPEATh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJIECHHBIN CPOK.

Hapsiny ¢ Tpe6oBaHreM 0 BO3BpaTe CyMMBI IPEIBAPUTEIBHOM OIIaThl TOBapa (YCIyTru) moTpeOuTens
HaNpaBiseT BIAJAEIbIly arperatopa MOJITBEPXKJIEHUE HANpaBlIeHUS MNpoAaBly (HMCIOJHUTEIIO)
yBeIOMJIEHHsT 00 OTKa3e OT HMCIIOJIHEHHs J0roBOpa KYIUIU-NPOJaKH (IOroBOpa BO3ME3THOIO OKa3aHUs

yCIIyT).

Ecnu nHOE He MpeyCMOTPEHO YCIOBUSMU MOJIH30BATENECKOTO UM HHOTO COTJIALICHHS TOTpeOuTems
C BIIQJICNIBLIEM arperaTopa, yBeJIOMJIEHUE MPOoJaBLly (MCIIOIHUTEN0) 00 OTKa3e OT MCIOIHEHHUS J10T0BOpa
KYIUTU-TIPOJaKU (JOTOBOpA BO3ME3JIHOTO OKAa3aHUs YCIYT) MOXET OBITh HAIMpaBIICEHO BJIAJCTbILY
arperaropa, KOTopblii 00s13aH HallpaBUTh €TO MPOJABILY (MCIOJHUTEIO).
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[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

(m. 2.2 BBeneH PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.3. B cnydae, yka3aHHOM B ITyHKTE 2.2 HACTOSIIEN CTaThH, BIAJENEL] arperaTopa BIpaBe 0TKa3aTh
HOTPEOHUTENIO B BO3BpATE CyMMBbI IPEBApUTENHHOMN OIIAaThI TOBapa (yCIyTrH) MPH MOIY4YEHUH OT IPOAaBLA
(McronHMUTENS) MOATBEPKACHUS MIPUHITHUS MTOTpeOUTENeM ToBapa (OKa3aHUs YCIyTH) IpPU YCIOBUH, YTO
KOIMMS TAaKOT'O NOATBEP K IeHHs ObL1a HAalpaBJIeHa BIa/IeblIEM arperaropa NoTpeoUTeNo B TCUEHUE AECATH
KaJICHJapHBIX JHEH cOo JHS NOJyuYeHHUs BIIAJENIbLIEM arperaropa TpeOOBaHUS O BO3BPATE€ CYMMBI
npeaBapuTeNbHON OIUIaThl ToBapa (yciayr). B cimyuae Hecoryacusi moTpedutelns ¢ MpeacTaBICHHBIMU
BJIAQJIETIBIIEM arperaTopa JI0Ka3aTelbCTBaAaMHM MPHUHATHS MOTpeOuTeNneM ToBapa (OKa3aHUs YCIYTH)
noTpeduTeNb BIIpaBe TpeOOBaTh BO3BpATa CyMMbI IPOM3BEACHHONW UM MPEABAPUTEIBHON OIIaThl TOBapa
(ycmyru) B cyieOHOM TTOpSIZIKE.

(m. 2.3 BBeneH denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm npuYMHEHWW Bpeda >KU3HH, 3JI0POBBI0O W HUMYIIECTBY IOTPEOUTENsT BCJICICTBHC
HEMPEOCTABIICHUSI €My TOJIHONW U JOCTOBEpHON MH(pOpMaluu o ToBape (pabote, ycimyre) noTpedurenb
BITpaBe MOTPeOOBATH BO3MEIICHHS TAKOTO Bpeja B MOPSIKE, MPSIYCMOTPEHHOM CTaThel 14 HacTOSIIero
3akoHa, B TOM 4YHCII€ IMIOJHOTO BO3MEHICHHUS YOBITKOB, NPUYHMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOJIAIMMCS B COOCTBEHHOCTH (BJIaICHHUH ) TIOTPEOUTETIS.

(. 3 BBeaen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmMoTpeHUH TpeOOBAHWI TMOTPEOUTENIT O BO3MEIIEHWU YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEpHOW WJIM HEJOCTaTOYHO IMOJHOW HH(opManueil o ToBape (pabore, ycimyre), HEOOXOIUMO
UCXOAUTh U3 MPEIIOJIOKEHNUs 00 OTCYTCTBMU y MOTPEOUTENS CHELMAIbHBIX IMO3HAHUN O CBOMCTBAaX U
XapaKTepUCTHKaX ToBapa (paboThl, YCIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B HaumenoBanwue cT. 13 BHOCSTCS M3MeneHus (O3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb W3rotToBuUTeNnsa (UMCNonHUTENs, npoAaaBua,
YNOJIHOMO4Y€HHOM opraHusauum nnm YNOSIHOMOY€EHHOro UHAUBMAYaNbHOro
npeanpuHuUMmaTens, MMNopTepa) 3a HapyLleH1e npaB noTpedbutenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantlntoc: npumedanue.
C 01.10.2026 B 1. 1 ct. 13 BHOCsATCS m3menenust (D3 ot 31.07.2025 N 290-D3).

1. 3a HapymieHue mpaB MOTpeOUTENel M3rOTOBUTENh (MCIOIHUTEINb, MPOIABEIl, YIOJTHOMOYCHHAS
OpraHu3anysi WIM YIOJHOMOYCHHBIH WHIWBUAYAIBGHBIA TpPEANPUHUMATENb, HMIIOPTEP) HECceT
OTBCTCTBCHHOCTD, MMIPEAYCMOTPCHHYIO 3aKOHOM UJIU JOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnum wHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKHM, NPUYMHEHHBIE MNOTPEOUTENIO, TMOJUIekKAT
BO3MEUICHHIO B MOJHON CyMM€ CBEPX HEYCTONKHU (TIEHH), YCTAaHOBJIEHHOM 3aKOHOM HJIH JOTOBOPOM.
(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

3. VYmnata HeycToWkHM (TMI€HH) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS
(WMCTONTHUTENS, MPOJIABIA, YIIOJTHOMOUCHHYIO OPTaHU3AlHI0 WU YIIOJIHOMOYEHHOTO WHIUBUAYaTHHOTO
IpeIpUHUMATENS, UMIIOPTEPA) OT HMCIIOJHEHHUS BO3JIOKEHHBIX HA HEro 0053aTeNbCTB B HAType IMepes
oTpeduTeneM.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Koncynbsrantllmtoc: mpumedanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCATCS n3meHenus (O3 ot 31.07.2025 N 290-D3).

4. N3rotoBuTens (MCIOJHUTENb, IPOABEL, YIIOJIHOMOUYEHHAsI OpraHU3al|sl WIN YIOJTHOMOYEHHBIN
UHIMBUAYAIBHBIA TPEIIPUHIMATENb, UMIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHUE
00513aTeNIbCTB MM 3a HEHaJJIeXKalllee HCIOJIHEHHE 00A3aTeNIbCTB, €CNIM JO0KaXeT, YTO HEUCHOJIHEHUe
00513aTENIbCTB WIM HUX HEHAJUIEXKAIIEe HMCIOIHEHHE MPOU3OIIIO BCIECICTBUE HENPEOAOIMMON CHIBI, a
TaKXe [0 NHBIM OCHOBAHUSM, NPEyCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpebGoBanmsi moTpedbuTens 00 yruiaTe HEYCTOWKHM (NEHH), MPEeIyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TIOJUIEXKAT YIOBJIETBOPEHHUIO H3TOTOBUTENEM (MCIIOTHUTENEM, TIPOJIABIIOM, YITOTHOMOUEHHOMN
OpraHu3aliei WIM YIOJHOMOYEHHBIM WHIAMBHIYaJbHBIM MPEINPUHUMATEICM, HMIIOPTEPOM) B
JTO0OPOBOJIBHOM TIOPSIZIKE.

(B pen. deaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KoncynprantlIntoc: mpumeyanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCsATCS m3mMeHeHust (D3 ot 31.07.2025 N 290-D3).

Koncynprantlntoc: npumedanue.
O BBISIBJICHUH KOHCTHTYIIMOHHO-TIPABOBOTO cMbIcia a03. 1 m. 6 cT. 13 cm. [loctanoBnenne KC PO ot
26.12.2024 N 59-I1.

6. Ilpu ynoBneTBOpeHHMH CYIOM TpeOOBaHUII TOTPEOUTENS, YCTAaHOBJICHHBIX 3aKOHOM, CYA
B3BICKMBA€T C H3IrOTOBUTCIIA (I/ICHOJ’IHHTGJ’I?{, npoaaBua, ynOJ’IHOMO‘-IGHHOfI opraHu3anv WA
YIIOJTHOMOYEHHOTO ~ MHIMBHIYAJIBHOTO  HpEANpPUHUMATENS, HMMIOpPTEpa) 3a HECOONIOJCHUE B
JTOOPOBOJBPHOM TIOPSIIKE YAOBJIETBOpEHHs TpeOoBaHMU moTpeOuTens mrpad B pa3Mepe MATHACCAT
IPOLIEHTOB OT CYMMBI, IPUCYKIEHHOH CYJJOM B ITOJIb3y OTPEOUTES.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu c¢ 3asBieHueM B 3allUTy MpaB MOTPeOUTENs BBICTYMAIOT OOIIECTBEHHbIE OOBEIMHEHHUS
notpeduTenei (MX acCoIMaluy, COI03bI) HIIM OPTaHbl MECTHOTO CaMOYIIPABJICHUS, MISATHACCAT MPOIICHTOB
CYMMBI B3BICKAHHOTO HITpada MEePEeYUCISIIOTCS yKa3aHHBIM OOBEAMHEHUSAM (MX aCCOIMALUAM, COK03aM)
WJIM OpraHaM.

CraTtbsa 14. UMywecTBeHHas OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCcreacTBue
HeAOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpez[, HpI/I‘lI/IHeHHHﬁ JKHU3HH, 3O0POBbIO HIIM HUMYHICCTBY HOTpe6I/ITeJ'I$I BCJICACTBUC
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[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

KOHCTPYKTUBHBIX, IPOU3BOJACTBCHHBIX, PCUCITYPHLIX WM UHBIX HEAOCTATKOB TOBApa (pa6OTBI, yCJ'IyFI/I),
INOJJIC)KUT BO3SMCIHICHHIO B ITOJTHOM o0BeMe.

2. IIpaBo TpeboBaTh BO3MEIIEHHUS BpeAa, MPUIMHEHHOTO BCIIEICTBUE HEAOCTATKOB ToBapa (padoThl,
YCIIyTH), TPU3HACTCS 3a JIOOBIM TOTEPIICBIIMM HE3aBHCHMO OT TOTO, COCTOSI OH B JIOTOBOPHBIX
OTHONICHHUSAX C MPOJIABLIOM (HUCIIOIIHUTENIEM) WIIH HET.

3. Bpen, npyuynuHEHHbIN KU3HU, 30POBBIO0 MM UMYILECTBY NOTPEOUTENS, OUIEKUT BO3MELICHHUIO,
€CJIM BpeJl IPUYMHEH B T€UEHHE YCTAaHOBJICHHOTO CPOKa CITy>KObI MJIM CPOKa FOJTHOCTH TOBapa (padoThr).

Ecnm nHa TtoBap (pe3ynbTaT paboThl) JOJKEH OBITh YCTAaHOBJICH B COOTBETCTBHH C IMYHKTamu 2, 4
CTaThH 5 HACTOSIIETO 3aKOHA CPOK CITYKObI MJIM CPOK TOJAHOCTH, HO OH HE YCTAaHOBIIEH, JIMOO OTPEOUTETIO
He ObLTa TPeA0CTaBIICHA TIOJIHAS U IOCTOBEPHAs HHPOPMAIIHSI O CPOKE CIIYKOBI MIIH CPOKE TOJHOCTH, JINOO
noTpeburens He ObUT MPOUH(DOPMHUPOBAH O HEOOXOJUMBIX NEHCTBHUSAX MO UCTEYEHUH CPOKA CITY>KOBI MIIN
CpPOKa TOJHOCTH M BO3MOXKHBIX ITOCIICJCTBUSAX NMPH HEBBITIOJHCHUH yKA3aHHBIX JCUCTBHMA, JINOO TOBap
(pe3ynbTar paboThl) MO UCTEYCHUU ITHX CPOKOB MPEACTABISET OMACHOCTh JAJIS KU3HH U 370POBbs, BPE]
IOJIICKUT BO3MEIICHHUIO HE3aBUCHMO OT BPEMEHH €T0 MPUIHHCHUS.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ecnm B cooTBeTCTBUU € TyHKTOM | CTaThu 5 HacTosAmero 3aKkoHa U3rOTOBUTENb (MCIIOTHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIy:KOBI, Bpe/ MOAJICKHUT BO3MEIICHHUIO B Cllydae ero MpUYNHEHUS B
TEUYEHUE JCCATH JIET CO JHS mepeaadu ToBapa (paboTel) MOTPEeOUTEIO, a €CIIH JICHD Nepeayl YCTaHOBUTD
HEBO3MOJKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHHUSI BBITIOJIHEHUSI PabOTHI).

Bpegl, HpI/ILII/IHeHHI)II\/’I BCJICACTBHUEC HCAOCTATKOB TOBapa, HNOAJICIKUT BO3MCHICHUIO MPOJABIIOM HIIA
H3TOTOBUTCIIEM TOBapa 110 BLI60py MOTCPHCBLICTO.

Bpen, npuuuHEHHBIN BCIEICTBUE HENOCTATKOB PA0OTHI WMJIM YCIYT'H, IHOJJICKUT BO3MEILEHUIO
UCIIOJIHUTEIIEM.

4. NzroroButens (UCIIOIHUTENL) HECET OTBETCTBEHHOCTh 32 Bpel, IPUUMHEHHBIN JKU3HU, 310POBbIO
WIN UMYIIECTBY NOTPEOUTENS B CBA3M C MCIIOJIB30BAaHUEM MaTepUANIOB, 000PYAOBaHUs, HHCTPYMEHTOB U
UHBIX CPEJICTB, HEOOXOIMMBIX IJI1 IPOW3BOJCTBA TOBAPOB (BBINOJHEHHUS padOT, OKa3aHUS YCIYT),
HE3aBUCHMO OT TOT'0, HO3BOJISUT YPOBEHb HAyYHBIX M TEXHUYECKHX 3HAHUH BBIABUTH UX OCOObIE CBOMCTBA
WIH HET.

5. UzroroButenb (MCIOIHUTEINb, IPOAABEL) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIH IOKAXKET, 4TO
Bpe/ MPUYMHEH BCJIEICTBUE HENPEOAOJIMMON CHJIBI WIM HapyLIEHHUsS IMOTPEeOUTENIeM YCTaHOBJIEHHBIX
IpaBUJI UCHOIb30BAHUS, XPAHEHHSI UM TPAHCIOPTUPOBKH TOBapa (paboThl, yCIYyTH).

Cratbsa 15. KomneHcauus MopanbHoro Bpega

KoncynprantlIntoc: mpumeyanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCsTCS m3MeHeHust (D3 ot 31.07.2025 N 290-D3).

MopanbHblii  BpeA, MNPUUMHEHHBIH MOTPEOUTENI0 BCIEACTBHE HApyIIEHUS HW3TOTOBUTEIIEM
(ucromHUTENEM, TIPOIABLIOM, YIIOJTHOMOUEHHON OpraHu3anueil Wi ynoJHOMOYSHHBIM UHIANBHYaJIbHBIM
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[JokymeHT npepoctasneH KoHcynbTaHTInt0C
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npearnpuHUMAaTEIeM, UMIOPTEPOM) MpaB MOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMH W TMPABOBBIMU
aktamu Poccuiickoii denepanuu, peryaupyrIMMH OTHOIICHUS B 00JIaCTH 3aIIATHI TIpaB MOTPEOUTENEH,
MO/JICKUT KOMIIEHCAllUM TPUYMHUTEIEM BpeJa IpU HAJIWYUKM €ro BHUHBL. Pa3Mmep kommneHcauuu
MOPAJIBHOT'O BpeJla ONPEIENSETCS CyI0M U HE 3aBUCHUT OT pa3Mepa BO3MEIIECHNs HMYLIECTBEHHOTO Bpe/a.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

KOMHGHC&HI/ISI MOpPaJIBHOTO BpE€aa OCYHIECCTBIACTCA HE3aBUCUMO OT BO3MCIICHHUA MMYIICCTBCHHOI'O
Bpcia U TIOHCCCHHBIX HOTpe6I/ITeHeM Y6LITKOB.

CraTtbsa 16. Hepgonyctumbie ycnosusa foroBopa, ywemssilowme npasa norpedourens,
3anpeTtbl M 00f13aHHOCTW, Hanaraemble Ha npoaaBua (McnonHuTens, Bnagenbua
arperaTtopa)

(B pen. @eaepanbroro 3akona ot 01.05.2022 N 135-D3)

1. HenonycTuMbIMHU yCIOBUSMU JOTOBOPA, YIIEMIISIOLIMMH IpaBa NOTPEOUTEIIS, IBISIOTCS YCIOBHS,
KOTOpBIE HAPYIIAIOT MPABUJIA, YCTAHOBICHHBIE MEXyHAPOIHBIMU JoroBopamu Poccuiickont denepanuu,
HACTOSALIMM 3aKOHOM, 3aKOHAaMU U NPUHUMAEMBIMU B COOTBETCTBMM C HMMM HHBIMH HOPMAaTHUBHBIMU
npaBoBbIMU akTamMu Poccuiickoit denepanyu, peryivpyromUMyd OTHOIIEHHUS B OOJIACTH 3aIlMThHI MpaB
norpebureneil. HenomyctumMele ycnoBHs J0roBopa, yIIEMIISIOIIUE IIpaBa MOTPeOnTeNs, HUYTOXKHBI.

Ecnu BriItoueHue B JI0rOBOp YCIIOBUH, YHIEMJISIONIUX MpaBa NOTPeOUTENs, MOBICKIO IPUINHEHHE
yOBITKOB TOTPEOHUTENI0, OHU IOJJIEKAT BO3MELICHUIO MPOAABLIOM (M3rOTOBUTENIEM, HCIHOJIHHUTEIIEM,
UMIIOPTEPOM, BIQJEIBLEM arperaropa) B IOJHOM 00beMe B COOTBETCTBUHU €O cTaTheil 13 Hacrosmiero
3aKoHa.

TpeboBanne moTpeOUTENS O BO3MEIICHUN YOBITKOB MOJJICKHUT yIOBIETBOPCHHUIO B TCUCHUE JCCITH
JTHEW CO JTHA €T0 IIPENbABICHUS.

Koncynprantllotoc: npumeuanue.

[Tonoxenus ct. 16 (B pen. @3 ot 01.05.2022 N 135-D3), ycTaHaBIMBaIOIINE NEPEUEHb HEOITYCTUMBIX
YCIIOBUI JOTOBOPA, YIIEMJISIONIUX IIpaBa MOTPEOUTENs, paCIPOCTPAHAIOTCS HA OTHOLLIEHH S, BOZHUKIINE
U3 PaHEE 3aKJIIOUYEHHBIX JOIOBOPOB.

2.K HCAOIMYCTUMbBIM YCJIIOBUSM AOI'OBOpA, YHICMJIAIOIIHUM IIpaBa HOTpe6I/ITeJ'I$I, OTHOCATCA:

1) ycnoBus, KOTOpbIE MPENOCTABIAIOT NPOAABILY (M3TOTOBUTENIO, UCIIOJHUTEINIO, YIIOJTHOMOUYEHHON
OpraHu3alMy WM YINOJHOMOYEHHOMY WMHAMBHIYaJbHOMY IpeIIPUHUMATENI0, UMIIOPTEPY, BIAAEIbILY
arperaropa) mpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIIOJHEHUS 0053aTeNbCTBA MM OJHOCTOPOHHEE
U3MEHEHHE YCIOBUH 00s3aTenbeTBa (MpeaMeTa, LEeHbl, CPOKa U MHBIX COIVIACOBAHHBIX € MOTpeOUTEIeM
YCIIOBUI), 3a MCKJIIOYEHHWEM CIIy4daeB, €CIM 3aKOHOM WJIM HHBIM HOPMATHBHBIM IIPaBOBBIM aKTOM
Poccuiickoii @enepanun nperycMOTpeHa BO3MOKHOCTh MPEIOCTABICHUS JOTOBOPOM TaKOTO MPaBa;

2) ycIIOBHsI, KOTOPbIE OTPaHUYMBAIOT MIPABO MOTPEOUTENSE HA CBOOOAHBIN BHIOOP TEPPUTOPUATBHOM
MOJICYJTHOCTH CIIOPOB, IPEyCMOTPEHHBIN TYHKTOM 2 cTaThu 17 HacTosmero 3akoHa;

3) yclioBus, KOTOpBIC YCTAaHABIMBAIOT s TOTpeduTens mrpadHble CAHKIMH WA HWHBIC
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

00513aHHOCTH, MIPETSITCTBYIOILIUE CBOOOTHOM peanu3alliy mpaBa, yCTAHOBIEHHOTO CTaThel 32 HACTOSIIETO
3akoHa;

4) YCJI0BUA, KOTOPBIC UCKIIKOYAIOT WJIM OTPAHUYNBAIOT OTBETCTBCHHOCTL IIpOAABIA (I/I3F OTOBUTCIIA,
HCIIOJITHUTECIIA, ynOHHOMO‘IeHHOfI oprann3anvun NI YIOOJIHOMOYEHHOT'O UHIUBUAYAJIbHOT'O
MNpeaANIpUHUMATCIIA, HUMIOPTEpA, BJIAACIIbLIA arper aTopa) 3a HCHUCIIOJIHCHHC HJIM HCHAMJICKAIICC
HCIOJIHCHHE 00513aTEIILCTB 110 OCHOBAaHHAM, HEC MPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIE 00YCIOBIMBAIOT IPUOOPETEHHE OJHUX TOBAPOB (paboT, yciyr) 00s3aTeNbHbIM
npuoOpeTeHueM HHBIX TOBapoB (paboT, yciyr), B TOM 4HCIE MPeaycMaTpUBAIOT 00sA3aTesbHOE
3aKJIF0YEHHE UHBIX JOIOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) YCIOBHUS, KOTOpBIE TMPEAYCMATPUBAIOT BBIMOJTHEHUE JIOMOJHUTEIBHBIX pPabOT (OKa3aHUE
JOTIOTHUTENBHBIX YCIIYT) 32 MaTy 0€3 MOTy4YeHHsI COTTIacHsl MOTPeOnTeNs;

7) ycioBHs, KOTOPhIE€ OTPaHMYMBAIOT YCTAHOBIIEHHOE cTaThed 16.1 HacTosmiero 3akoHa IpaBo
notpebuTess Ha BEIOOp crocoba u GopMbl OILUIaThl TOBAPOB (paboT, yciyr);

8) ycioBHSs, KOTOpBIE COJEPKAT OCHOBAHHS JOCPOYHOTO PACTOPKEHUS JIOrOBOpa MO TPEOOBAHUIO
npofaBia (MUCIONHUTENS, BIaAeNblla arperaropa), He MNPEAyCMOTPEHHBbIE 3aKOHOM WM HWHBIM
HOPMaTHUBHBIM ITPaBOBBIM akToM Pocculickoit @enepanuu;

9) ycnoBusi, KOTOpbIE YMEHBILAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) ycnoBusi, KOTOpbIE OTPaHUYMBAIOT PABO BbIOOPA BU1a TPEOOBAaHUH, IPEyCMOTPEHHBIX TyHKTOM
1 crateu 18 1 mynkToM 1 ctatbu 29 HacTosmero 3akoHa, KOTOPbIE MOTYT OBITh IIPEIbSBICHBI IPOAABILY
(M3rOTOBUTENIO,  UCIOJHUTENO,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YIOJIHOMOYEHHOMY
UHIMBUAYAIBHOMY TNpPEANPUHUMATEN0, UMIIOPTEpY) IpH MpoJake TOBApOB (BBIIOJHEHHUU pPAOOT,
OKa3aHMHU YCIIyT) HEHAUIEKAIIETr0 KauecTBa;

11) ycrnoBusi, KOTOpbIE yCTAaHABIMBAIOT 00s3aTEIbHBIN TOCYICOHBIN MOPSIOK PACCMOTPEHHS CIIOPOB,
€CJIM TaKOH MOPSII0K HE MPEyCMOTPEH 3aKOHOM;

12) yCJIOBUS, KOTOPLIC YCTAHABJIMUBANOT IUJIA HOTpe6I/ITCHSI 00513aHHOCTb 110 JOKa3bIBAHUTIO
OIMPCACIICHHBIX O6CTO$IT€J'IBCTB, 6pCM$I JOKa3bIBaHUA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTp€6I/ITCJ'I$[;

13) ycnoBusi, KOTOpbIE OrpPaHUYUBAIOT MOTPEOUTENS B CPEJICTBAX U CIIOCOOAX 3AIIUTHI HAPYIIEHHBIX
pasB;

14) ycnoBusi, KOTOpbIE CTAaBIT yAOBICTBOPEHHE TPeOOBaHUI MOTpeOUTENel B OTHOIICHUH TOBAPOB
(paboT, yciyr) ¢ HemocTaTKaMH B 3aBUCHUMOCTh OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTATKaMH TOBAapOB

(pabor, yeiyr);

15) uHBle YyClOBMS, HapyllalolUe IpaBWila, YCTAHOBJIEHHBbIE MEKIYHApOJHBIMU JIOIOBOPaMU
Poccuiickoit @enepanyy, HaCTOAMMM 3aKOHOM, 3aKOHAMU M NIPUHMMAEMBIMU B COOTBETCTBUU C HUMHU
VWHBIMU HOPMAaTUBHBIMU NPaBOBbIMM akTamu Poccuiickoit denepanuu, peryaupyromME OTHOLLIEHUS B
00J1aCTH 3alUTHI IPaB MOTpeOUTENEH.

3. IlpomaBen (McHOJHUTENb, BJaJAEJel] arperaTopa) HE BIpaBe OTKa3blBaTh B 3aKIIIOYEHUH,
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UCIIOJIHEHUH JIOTOBOPA, HAIPABJICHHOIO Ha MPUOOpPETEeHUE OJHHUX TOBApoOB (paboT, yciyr), MO NpUYHHE
OoTKa3za moTpedurenss B NPUOOPETEHHUH MHBIX TOBapoB (pabot, yciyr). YOBITKH, NPUYMHEHHBIE
HOTPEeOUTENIO BCIIEACTBUE HApYLIEHHWs €ro mnpaBa Ha CBOOOJIHBIH BBIOOpP TOBapoB (pabot, yciyr),
BO3MEIIAIOTCS IPOJIABIIOM (MCIIOJIHUTEIIEM, BJIA/ICNIBIIEM arperaropa) B moJHOM OObeMeE.

3ampenaercs yA0BI€TBOpeHHE TpeOOBaHU OTpedUTENIel B OTHOIIEHUN TOBApOB (paboT, yciyr) ¢
HEJI0CTaTKaMU CTaBUTh B 3aBHUCHUMOCTb OT YCJIOBHUM, HE CBS3aHHBIX C HEIOCTaTKaMHU TOBapoB (pabor,

YCIIYT).

3anpemaercs OTKa3 B 3aKJIIOYEHMM JIOTOBOpPA U BO BHECCHMM WM3MEHEHUI B JIOTOBOp B Cllydae
PaBOMEPHOIO yKa3aHUs MOTpeOUTeNeM Ha HEIOMYCTHUMbIE YCIOBHS J0TOBOpa, YUIEMIISIOIIME IpaBa
noTpeduTens, B UENSIX UCKIIOUEHUs Takux yciioBuil. [Ipu npenwsBienun notpeduteneM tpedoBanus o0
UCKJIIOUEHUHM U3 JIOTOBOpa HEAONMYCTHUMBIX YCJIOBHUH JOTOBOpa, YIIEMISIONIMX IpaBa MOTpeOuTens,
yKa3aHHOE TpeOOBaHUE MOAJIEKUT PACCMOTPEHHUIO B TEUEHUE JECSTH JTHEH CO JIHS €ro MperbsBICHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTENIS O pe3yIbTaTaX PACCMOTPEHUS M MPUHATOM MOTHBHUPOBAHHOM
PELIeHNH O CYIIECTBY YKa3aHHOrO TpeOOBaHUSI.

A03a1bl 4eTBepThIi - MATHIM yTpatunu cuity ¢ 1 centsaopsa 2025 rona. - degepaibHblii 3aKOH OT
07.04.2025 N 69-@3.

3.1. Ilpomaka AOMONHUTENBHBIX TOBApPOB (BHIMOJHEHHE OMOJHUTEIBHBIX pabOT, OKazaHue
JIOTIOJTHUTENBHBIX YCIIYT) 33 OTJENBbHYIO IUIaTy OCYIIECTBIISIETCSA POJAaBLIOM (MCIIOIHUTENEM, BIIJIENIbLIEM
arperaropa) UCKIIYHUTEIbHO C COTJIacus MOTPEOUTESI.

[ToTpeburens BrnpaBe moTpedOBaTh OT IMpojaBla (MCIIOJIHUTENS, BiIaJelblia arperaropa) Bo3BpaTa
yIUTAYeHHOH JIEHEKHOW CYMMBI 33 TIPOJAaHHbIE 0€3 ero COoracusl JOTMOJIHUTEIbHBIE TOBAPHI (BHITTOTHEHHBIC
JOTIOJTHUTEIbHBIE pa0OThI, OKA3aHHBIC JOTIOJTHUTEIHHBIC YCITYTH).

3amnpenaercs HaBsA3bIBaHUE MMOTPEOUTEIIO JOMOIHUTEIBHBIX TOBAPOB (paboT, yCcIyr) 3a OTACIbHYIO
IUIATy IyTEM MPeJIOKEHUS OTPEOUTENIO 10 3aKIIOUEHHS I0T0BOpa O IPUOOPETEHNH OCHOBHBIX TOBAPOB
(pabor, yciyr) mpruoOpecTy JONOTHUTENbHbBIE TOBaphI (PaboThl, YCIYTH) WIH 3aKJIIOUNUTH UHBIE T0TOBOPHI,
npuoOpeTeHne WM 3aKJIIOUYEHHE KOTOpBIX OOYCIIOBIMBAETCS O05S3aTENbHOCTHIO IMPH MHPUOOPETECHUU
OCHOBHBIX TOBapOB (paboT, yCIyT), €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM.

[ToTpebutens BrpaBe 0TKa3aThCs OT OIUIAThl HABA3AHHBIX JOMOJIHUTEIBHBIX TOBAPOB (padoT, yciyr),
a eCJIM OHU OILIaueHbl, BIIpaBe NOoTpeOOBaTh OT MIPOAABLA (MCIOIHUTENS, BIIaIeIIblla arperaTopa) Bo3Bpara
YIUTAYEHHOM JE€HEKHOU CYMMBI.

TpeOGoBanue mMmoTpeOUTENss O BO3BpaTe YIJIAYEHHOW 3a HaBsi3aHHBIC IOIOJIHUTENBHBIE TOBAPHI
(paboThI, yCIyru) wid NPUOOpPETEHHBIE O€3 €ro COoracHs JONOJHHUTEIbHBIE TOBAphl (BHIITOJIHCHHBIC
JOTIOTHUTENIbHBIE PA0OTHI, OKa3aHHBIE JIOMOJHUTENbHBIE YCIYTHU) JACHEKHOW CYMMBI TOJJICKUT
YJIOBJICTBOPSHUIO B TCUCHUE TPEX JTHEH CO JHSI MPEABSIBICHUS YKa3aHHOTO TPEOOBAHUSI.

Cornacue morpebutenss Ha  NOpUOOpPETEHHE  JOTIOJHUTENBHBIX  TOBApOB  (BBIMOJHEHUE
JIOTIOJIHUTENBbHBIX padOT, OKa3aHUE JONOJHUTENbHBIX YCIYyT) 3a Iulary oQopMiIseTcs MpoJaBLOM
(ucmonHMUTENEM, BIAACTBIEM arperaTopa) B MMCbMEHHOM (hopMe, eclii HHOE He MPEAYCMOTPEHO 3aKOHOM.
O06s13aHHOCTD JJOKa3aTh HAJIMYME TaKOr'O COTJIacHsi UM OOCTOATEIbCTBA, B CUIIy KOTOPOT'O TaAKOE COTJIacHe
He TpebyeTcs, Bo3llaraeTcs Ha mpojAaBIia (MCIIOIHUTENIA, BIaeblla arperatopa).
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[IpocTaBieHre mMpoaaBLoOM (MCIIOTHUTEIEM, BIIAJENblIEM arperaropa) aBTOMaTHUYECKUX OTMETOK O
COTJIaCHMU TOTPEOUTENISI HA TMPUOOPETEHHE IOMOJHUTEIHHBIX TOBAPOB (BBIMOJIHEHUE TOMOJHUTEIBHBIX
paboT, OokazaHUE AOIMOJHUTENBHBIX YCIYT) WM BBIPAKEHUE MPOJABIOM (HCIIOTHHUTEIEM, BIaJEIbIIeM
arperatopa) 3a IOTpPEOWTENsE TAaKOro corjacusi B HWHOM BHUAE JUO0 (OPMHpPOBAHHUE IPOJABIIOM
(ucmonHMTENEM, BIAJENBIIEM arperaTopa) YCJIOBHiA, MPEANONaraloniX HW3HAYaIbHOE COTJIacHe
noTpeOuTeNsT Ha TPHOOPETCHHE IOTOJHUTEIBHBIX TOBAPOB (BBIMOJTHEHHE IOTIOJHUTEIBHBIX padoT,
OKa3aHUe JOMOJHUTENBHBIX YCIYyT), HE JOMYyCKaeTCsl.

(. 3.1 BBenen denepanbubiM 3akoHOM OT 07.04.2025 N 69-D3)

4. TlpomaBen (MCHOTHHUTENb, BIAENEl[ arperaTopa) HE BIpaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIIOYEHUH, UCTIOJTHEHUH, U3MEHEHUHN WIIA PACTOPKEHHUH JOTOBOPA C MOTPEOUTENIEM B CBSI3U C OTKA30M
noTpeduTenss MPeAOCTaBUTh MEPCOHANbHBIC MAHHBIE, 32 HCKIIOYEHHEM CIy4yaeB, €CIH O0sI3aHHOCTHb
MPENOCTABIICHUS] TaKUX JaHHBIX IPEAYyCMOTpeHa 3akoHoAaTenabcTBOM Poccuiickoin depepanuu wWin
HETMOCPEJICTBEHHO CBS3aHa C UCIIOJHEHUEM JO0T0BOpa C MOTPEOUTENIEM.

[Ipu npeabsaBieHuu norpeduteneM TpeOOBaHUS O MPEIOCTABIECHUU HHPOPMAIMM O KOHKPETHBIX
OPUYMHAX M [PABOBBIX OCHOBAHUSAX, ONPEACISIOIMUX HEBO3MOXHOCTh 3aKIIOUEHHs, HCIOJIHEHUS,
WU3MEHEHUSI WM PAaCTOPKEHHs OTOBOpa 0e3 MPeaOCTaBJICHUS MEPCOHANBHBIX JTAHHBIX, B MMHCHMEHHOMN
dopme (B ToM uncie B popMe IEKTPOHHOTO IOKYMEHTA) MpoaBell (MCIIOJHUTENb, BIaeNel] arperaropa)
AOJDKCH MPCAO0CTaBUTh TAKYIO I/IH(bOpMaI_[I/IIO B TCUCHHUC CEMHU I[Hel\/'I CO OHA MPECABABICHUA YKa3aHHOI'O
TpeGoBaHusl.

[Iponaser (MCTIOMHUTENB, BIAACIICI] arperaropa) NpeaocTaBiIseT nHHOPMAIUIO TOTPEOUTEITIO B TOM
dopme, B KOTOpOil mpeabsBiIeHO TpeOOBaHHWE MOTPEOUTENss O MPEJOCTaBICHUM HHPOPMALUU O
KOHKPCTHBIX IPpHUYHMHAX W IIPABOBbBIX OCHOBAHHUAX, OIPCACIIAIOINX HCBO3MOXHOCTE 3aKJIIOYCHUA,
WCTIOTHEHU S, U3MEHEHHSI T PACTOPKEHHsI IOTOBOpa 0e3 Mpe0CTaBIeHUS ePCOHANBHBIX JAHHBIX, €CIIH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu npexbsBaeHUH NOTpeOUTENIEM TPeOOBAaHUS O MPEAOCTABICHUMHM MH(POPMALUU O KOHKPETHBIX
IIpUYMHAX HW IPaBOBBIX OCHOBAHUAX, OIPCACIIAIOIHNX HEBO3MOXHOCTE 3aK/IIIOYCHHA, HCIIOJIHCHUA,
U3MEHEHHUs] WIIM PAaCTOP>KEHHs J0roBopa 0e3 IMpeAoCcTaBlIeHHs IEPCOHATIBHBIX JaHHBIX, B YCTHOU (opme
Takas nH(OpMalus JOJHKHA OBITh MIPEIOCTaBIIEHA HE3aMEJIUTENbHO.

Cratbsa 16.1. PopMbl M NOPAAOK oNnaThbl NpU Npoaaxe ToBapoB (BbINOJIHEHUMU pPaboT,
oKasaHuu ycnyr)

(BBeneHa PenepanbubiM 3akoHOM OT 05.05.2014 N 112-D3)

1. IlponaBen (MCIOTHUTEND, BIaAEIIELl arperaropa B cliy4ae UCHOJIb30BaHUSL B CBOEH JIEATEIbHOCTH
HAJIMYHBIX PACUETOB C MOTpeOuTEIEM) 00513aH 00ECIIeYUTh BO3MOXKHOCTh OIUIaThl TOBapoOB (padoT, yciyT)
MyTeM HCIOJIb30BAaHUS HAIIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAaKK€ HAIMYHBIX PacyeTOB IO
BbIOOpPY MOTpeOuTeNs.

(B pen. ®enepanpHoro 3akona ot 31.07.2020 N 290-D3)

OO6s13aHHOCTD 00€CIIEYUTh BO3MOXKHOCTH OIUIATBI TOBAapoB (paboT, YCIYr) C HCIOJIb30BAHUEM
HAllMOHAJIBHBIX IJIATEXKHBIX HHCTPYMEHTOB B paMKaX HAIlMOHAJBHOW CHCTEMBI IIIATEXKHBIX KapT
pacmpocTpaHsieTcss Ha IpojaBla (MCIIOMHHUTENS, BJIAAETBLA arperatopa), y KOTOPOrO BBIpyYKa OT
peanu3alyi TOBApoOB (BBIMOJHEHUS Pa0OT, OKa3aHMs YCIYyT) 3a MPEALISCTBYIOIIMNA KaJeHJAPHBIA ToJ
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HPEBBIIIACT JIBALATh MUJUIMOHOB pyOIeH.
(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnu mecto omuatel TOBapoB (padoT, yCiIyr) HAXOAUTCS B MECTE, TIe HEe MPEAOCTaBISIOTCS YCIyTH
JIOCTyINa K TOABMKHOM paanoTencdOHHON CBs3M W (WIM) CPEICTBaM KOJUIGKTHBHOTO JOCTyIa K
nHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTh "MHTepHeT", mpoaaBel (UCIOIHUTENb) OCBOOOKIAEeTCS
OT O0O0S3aHHOCTH OOECTEeUYUTh B OSTOM MECTE€ BO3MOXHOCTh OIUIATBI TOBAapoB (pabor, yciyr) ¢
UCIIOJb30BAaHUEM HAIIMOHANBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponaBeny ocBoOoOXkmaercs OT 00s13aHHOCTH O0ECHeYUTh BO3MOXKHOCTH OIIaThl TOBApPOB C
UCIIOJIb30BAaHUEM HAIMOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYykKa OT
pearu3ani TOBapOB B KOTOPOM COCTABIISIET MEHEe ISTH MWJUIMOHOB PYOJieH 3a TpeAmecTBYONIHNA
KaJeHJapHBIN TOI.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

Koncynprantlntoc: npumedanue.
C 01.09.2026 1. 1 ct. 16.1 nomosasiercst a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3).

2. Ommara ToBapoB (paboT, yCIyT) MOXET IMPOU3BOIUTHCS TOTPEOUTENEM B COOTBETCTBUHU C
yKa3aHHeM TMpojaBlia (KCIOJIHUTENS) IyTEM pPAacueTOB 4Yepe3 CyObEKTOB HAIIMOHAIBHOMN IJIaTEKHOU
CHUCTEMBbI, OCYIIECTBIISIIOIIMX OKa3aHWE IUIATeKHBIX YCIYyr B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoii ®enepanu 0 HAIMOHAJBHOM IUIATEKHOM CHCTEME, €CIIM HWHOE HE YCTAHOBJICHO
(denepanbHBIMHU 3aKOHAMH MJIM MHBIMHA HOPMAaTUBHBIMU NMPABOBBIMH akTaMu Poccuiickoit deneparmu.

3. Ilpu omnare ToBapoB (padoT, YCIIyr) HAIMYHBIMH JCHEKHBIMH CpPEACTBaMHU 00s3aTebCTBA
noTpeduTens mepea NpoAaBIOM (WCIIOJHHUTEIEM) IO OIUIaTe TOBapoB (paboOT, YCIIyT) CUHUTAIOTCS
UCITIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEIKHBIX CPEICTB C MOMEHTA BHECEHHS HAJIHYHBIX JIEHEKHBIX
CPEICTB TPOAABIly (MCHOJHUTEN0) JUOO0 TUTATEXKHOMY areHry (cyOareHTy), OCYIIECTBISIONIEMY
NEeSITeIIbHOCTD IO MIPUEMY IIaTe el (PU3NICCKUX JTHUII.

[Tpu omutaTe TOoBapoB (paboT, yCiIyr) MyTeM MepeBOAa MPEIOCTABISAEMBIX MTOTPEOUTENIEM HATUIHBIX
JIEHEXHBIX CPEICTB 0€3 OTKPBHITHSI OaHKOBCKOTO CYETa 0053aTeNIbCTBAa MOTPEOUTENS TEepea MPOIaBIIOM
(UcToTHUTENIEM) TIO OTUIaTe TOBApPOB (paboT, yCIIyT) CYMTAIOTCS WCIIOTHEHHBIMH B pa3Mepe BHECCHHBIX
JEHEXHBIX CPEACTB C MOMEHTAa BHECCHHS IMOTPEOMTEIEM HAJIUYHBIX JCHEKHBIX CPEICTB KPEAUTHOU
OpraHm3aIyy JTU00 OAHKOBCKOMY IUTATEKHOMY areHTy (CyOareHry), OCYIIECTBIISIOIIUM JeSITeILHOCTh B
COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit denepanivi 0 HAIMOHAIBHOM TIJIATEKHOU CUCTEME.

[Tpu orutate ToBapoB (paboT, yCIyT) MyTeM IEepeBOJia JCHEKHBIX CPEICTB B paMKax MPUMEHIEMbIX
(dopM Oe3HATMUHBIX pacyeToOB 00s13aTENbCTBA NOTPEOUTES IIEPE] TPOAABLIOM (UCIIOJIIHUTENEM) TI0 OIIaTe
TOBapoB (paboT, yClIyT) CUMTAIOTCS MCIIOJHEHHBIMU B CyMME, YKa3aHHOH B PaclopsDKEHUU O TEPEBOAC
JICHEeXKHBIX CPEACTB, C MOMEHTa MOATBEP)KICHHMsSI €ro MCIOJHEHHs] OOCIyKMBAIOIIeH MNOoTpeOuTens
KPEIUTHOM OpraHu3alreH.

4. Tlpu omnare ToBapoB (paboT, ycnyr) mpojaBily (MCIIOJTHHUTENI0) 3alpPElIeHO yCTaHABIMBATh B
OTHOIICHUHU OJTHOTO BUJAa TOBApOB (paboT, yCIIyT) pa3IMdHbIC [IEHBI B 3aBUCUMOCTH OT CIIOC00a MX OTUIATHI
MOCPEACTBOM HAIMYHBIX PACYETOB MIIM B paMKax MpUMEHSEMBIX (opM Oe3HAIMYHBIX PACUETOB.

www.consultant.ru Crpanuua 23 n3 50
Hapje)XxHas npaBoBas noaaepxKka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=502319&date=14.10.2025&dst=100048&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=216082&date=14.10.2025&dst=100009&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=14.10.2025&dst=100015&field=134&demo=2

3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

KoncynprantlIntoc: mpumeyanue.
C 01.04.2026 ct. 16.1 momomusiercs . 4.1 (O3 ot 31.07.2025 N 284-D3). Cm. Oyay1Iyro peaaKiuio.

5. IlpoxaBern; (MCHOJHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE y MOTpeOuTeNs YOBITKH,
BbI3BaHHbIC HAapyIIEHUEM TpeOOBaHUH MyHKTa | HacTOAIIECH CTaThU.

CraTtba 17. CynebHasn 3awurta npaB notpedbutenen

1. 3amura npaB NOTpeOUTENEH OCYILIECTBIISCTCS CYIOM.

3amuTa mpaB noTpeduTeNei ycayr, 0ka3bIBaeMbIX (PMHAHCOBBIMU OPTaHU3ALUSIMH, OPTaHU3YIOLIUMHI
B3aMMO/ICICTBHE C YNOJHOMOYEHHBIM IO MpaBaM MOTpeduTesell (UHAHCOBBIX YCIYT B COOTBETCTBUHU C
@®enepasibHbIM  3akoHOM "OO yMOJHOMOYEHHOM II0 IpaBaM MoTpeduTteneil (UHAHCOBBIX ycuyr',
OCYILECTBIISICTCS ¢ 0COOEHHOCTSIMH, YCTAaHOBJICHHBIMU yKa3aHHbIM DeiepaqbHbIM 3aKOHOM.
(a63arm BBenen denepanbabiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucknm o 3alIUTC IIpaB HOTp€6I/ITeJIeI‘;I MOTYT OBITh MMPCABABIICHBI 11O BBIGOpy HUCTOA B Cy/ 11O MCCTY:

HaXOXIACHUA OpraHnu3alnu, a €CJIIM OTBETYUKOM ABJIACTCA I/IH)II/IBI/I}IyaHI)HIﬂﬁ OpeaAnpuHUMaTeiib, - €ro
KHUTCIIBCTBA,

KUTCIIBCTBA NI Hpe6I)IBaHI/I$I ucrTua,
3aKIIIOYCHUA WX UCIIOJIHCHUA IOTOBOpaA.

Ecmm nck x OpraHru3alrM BBITCKACT U3 JCATCIbHOCTH €€ @Hnnana WU IPEACTaBUTCIIBCTBA, OH MOXKECT
OBITH MTPEIBSIBIICH B CY/1 [0 MECTY HAXOX/ICHUS ee (uiIraia Win NpeacTaBUTeNbCTBA.
(. 2 B pen. ®exaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IlorpeOutenu, WHBIE HUCTHBI MO MCKAaM, CBA3aHHBIM C HapylIeHHEM IIpaB MOTpeOHUTeNei,
OCBOOOKIAIOTCS OT YIUIaThl TOCYJAapCTBEHHOW TMOIIJIUHBI B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickoif @enepanuu o Hajorax u coopax.

(. 3 B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLUTA NPAB NOTPEBUTENEN MPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. MpaBa noTpebuTensa npu obHapyxeHUM B TOBape HeA0CTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. IloTtpebutens B ciydae OOHApy>KEHHs B TOBApe HEJOCTATKOB, €CIIM OHU HE OBLIM OTOBOPEHBI
MPOJABIIOM, TI0O CBOEMY BEIOODPY BIIpaBe:

oTpedOBaTh 3aMEHbI Ha TOBAp ITON e MapKHu (3THUX K€ MOJIETH U (WIN) apTUKYJA);

noTpeboBaTh 3aMEHBI Ha TaKOH ke TOBap APYroi Mapku (MOJEH, apTUKYJa) C COOTBETCTBYIOIINM
repepacyeToM MOKYIMHOM IIEHBI;
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

HOTp€6OBaTB COpPasMCPHOIr0 YMCHBIIICHUA HOKyr[HOI\/’I LOCHBI;

HOTp€6OBaTI) HE3aMCJIUTCIIBHOT'O 663B03MG321HOF0 YCTpaHCHHUA HCEAOCTATKOB TOBapa MU
BO3MCIICHUS PACXOA0B HAa UX UCIPABJICHUC HOTpe6I/ITCJICM HJIU TPCTbUM JIMLOM;

OTKa3aTbCd OT HCIIOJHCHHA OOroBopa KYIUIU-IIPOAAXKHU U HOTpC6OBaTI> BO3Bpara ynnaquHofI 3a
TOBApP CYMMBI. IIo Tpe60BaHI/IIO npoaaBna U 3a €ro CUceT HOTpe6I/ITCJ'H: AOJDKCH BO3BPATUTHL TOBAp C
HEJOCTaTKaMH.

HpI/I 9TOM HOTpC6I/ITeJ'H: BIIpaBE HOTpe6OBaTB TAaKXC IMIOJTHOT'O BO3MCIIICHUA Y6LITKOB, MPUYIUHCHHBIX
€My BCICACTBUC IPOJAAXH TOBapa HCHAMICKANIECTO Kadc€CTBa. VObBITKH BO3MCHIAIOTCA B CPOKH,
YCTaHOBJICHHBIC HACTOAIIUM 3aKoHOM IJI1 YyAOBJICTBOPCHUA COOTBETCTBYOIIUX Tpe60BaHHfI HOTpe6I/ITCJ'I$I.

B oTHOmIEHMH TEXHUYECKH CJIOXKHOTO ToBapa NOTpeOuTeNnb B cilydae OOHApyKeHHs B HEM
HEJIOCTaTKOB BIPaBE OTKA3aTbCs OT HCIOJIHEHHUS JOroBOpa KYIUIU-NPOJAKW M MOTpeOOBaTh BO3BpaTa
yIUITa4YeHHOM 3a TaKOM TOBap CyMMBbI JINOO MPEIbsBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBap ITOU e MapKu
(Mozmenu, apTHKyJa) WIM Ha TAKOM K€ TOBAap APYrod MapkH (MOJEIH, apTHUKYyJa) C COOTBETCTBYIOIIUM
IepepacuyeToM MOKYIHOM LIEHbl B TE€YEHHWE MATHAALATH JHEH CO JHS Mepeladyd MOTPEeOUTENI0 TaKoro
ToBapa. [lo ucreyeHun 3TOro cpoka ykasaHHble TPeOOBaHUS IOJUIEKAT yIOBJIETBOPEHHUIO B OJHOM M3
CJIEIYIOIINX CIIYy4YaeB:

O6H3py>KeHI/Ie CYHICCTBCHHOI'O HCAOCTATKA TOBApA,
HAapyHICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTpaHCHUA HEJOCTATKOB TOBapa,

HEBO3MO)KHOCTb HCIIOJIb30BaHUsl TOBapa B TEUEHUE KaKIOrO0 TIoja TIapaHTHUIHOIO CpOKa B
COBOKYITHOCTH 0Oo0Jjiee 4eM TpHILATh JTHEH BCIIEJACTBHE HEOJHOKPATHOIO YCTPAHEHHUS €ro paszIudHbIX
HE0CTaTKOB.

[lepedyeHb TEXHUYECKHU CIIOKHBIX TOBApOB yTBepkaaercs IIpasurensctBom Poccniickoit @enepannm.
(n. 1 B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus1, yka3aHHbIE B ITyHKTE | HACTOSAIIEH CTaThU, IPEIBABISIOTCS IOTPEOUTENIEM ITPOJABILY
100 yIOJIHOMOYEHHONW OpraHU3allK WIH YIIOJIHOMOYEHHOMY MHMBHYyaJIbHOMY MPEAIPUHUMATEIIO.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I[orpeOutens BIpaBe NperbsIBUTh TPEOOBaHMS, YKa3aHHBIE B a03al[ax BTOPOM U IATOM IyHKTa 1
HACTOSIIIEH  CTAaTbW, W3TOTOBHTENIO, YIOJHOMOYCHHOH OpTaHW3allil MM  yIIOJIHOMOYEHHOMY
UH/IMBUAYAIILHOMY MPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. ®enepanbHbIx 3aK0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecto mpeabsBiieHus 3THX TpeOOBaHMI MOTPEOHWTENh BIPABE BO3BPATUTH H3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAP HEHAJUISKAIIETO KaueCcTBa U IOTPeOOBATh BO3BpaTa YIUITAYSHHON 32 HETO CYMMBEI.
(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-03)

Koncynbsrantllmoc: mpumedanue.
C 01.10.2026 ct. 18 nomonusercs 1. 3.1 (@3 ot 31.07.2025 N 290-D3).
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [JokymeHT npepoctasneH KoHcynbTaHTInt0C

"0 3aluuTe npas I'IOTpEGVITerIeVI" ,ana COXpaHeHus: 14.10.2025

4. Yrparun cuiy. - @enepanpHelii 3akoH oT 25.10.2007 N 234-03.

5. OtcyTrcTBHE Yy MOTpEeOUTENs KAacCOBOIO WM TOBApHOrOo 4eka JMOO0 HMHOTO JIOKyMEHTa,
yaocToBepstoux (akT W YCIOBHS TOKYNKH TOBapa, HE SIBISIETCA OCHOBAaHHEM Jid OTKa3a B
y/I0BJIETBOPEHUH €r0 TpeOOBaHUI.

[IponmaBery  (M3roTOBUTENB),  YNOJHOMOYEHHAs  OpraHu3alus  WIM  YIOJTHOMOYEHHBIN
WHIMBUTYJIBHBIN MTPeANPUHUMATEh, UMITOPTEP OOS3aHBI MPUHATH TOBAP HEHAIISHKAIIETO KavyecTBa Y
noTpedutens U B ciydae HEOOXOJMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpebutens Bmpase
y4acTBOBATh B MIPOBEPKE KaueCcTBa TOBApA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

B ciywae cropa o mpuumHax BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaaBel] (M3TOTOBUTEID),
YIOJIHOMOYEHHAs] OPraHU3alUs WU YIIOJIHOMOYEHHBIN MHAUBUAYAJIbHbIN NpeapuHUMATENb, UMIIOPTED
00s13aHBI TIPOBECTH HKCIIEPTHU3Y TOBapa 3a CBOM CUeT. ODKCIEPTHU3a TOBapa IMPOBOAUTCS B CPOKH,
ycTaHoBJeHHbIe cTaTbsiMu 20, 21 u 22 Hacrosmero 3akoHa AJid YJOBJIETBOPEHUS] COOTBETCTBYIOIIMX
TpeboBanuii morpeduTesns. [lorpedburens BpaBe MpUCYyTCTBOBATH MPH MPOBEACHUH SKCIIEPTH3bI TOBApa 1
B CJIy4ae HeCOrJacHs ¢ e pe3ybTaTaMU OCTIOPHUTH 3aKITFOUYECHUE TAKOH SKCIIEPTU3bI B CYACOHOM MOPSIJIKE.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3yinbTare 3KCIEPTU3bl TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTAaTKHU BO3HMKIIM BCIIEICTBHE
00CTOSITENILCTB, 32 KOTOPbIE HE OTBEYAeT IpojaBel] (M3rOTOBUTEIND), MOTPeOUTENb 00s13aH BO3MECTUTH
po/aBLly (M3rOTOBUTENO), YIIOJIHOMOYEHHONW OpPraHU3aliy WIK YIOJIHOMOUYCHHOMY MHJIUMBUAYAIbHOMY
OpEeIIPUHUMATENI0, UMIIOPTEPY pacxoAbl Ha IPOBEACHUE SKCIEPTU3bl, a TaKXKE CBA3aHHBIE C €€
IIPOBEJCHUEM pacXobl Ha XPAaHEHNE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBerr (M3rOTOBUTENb), YIOJHOMOYCHHAs OpraHU3alMUs WM  YIOJTHOMOYEHHBIN
WHIMBUIYAIbHBIN MpeAnpUHUMATENb, UMIOPTEp OTBEYAeT 3a HEJOCTATKH TOBapa, Ha KOTOPBIM He
YCTAHOBJICH TapaHTUIHBIN CPOK, €CIIM MOTPEOUTENh JOKaXET, YTO OHM BO3HHKIIM IO IEepeadd ToBapa
HOTPEOUTENIO WU 110 IPUYMHAM, BO3HUKIIKUM JI0 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomieHun TOBapa, Ha KOTOPBIA YCTAHOBJICH TapaHTHMHBIN CPOK, MpojaBel] (M3rOTOBHUTEID),
YIOJTHOMOYCHHAS OPTaHHU3AIMs WU YIIOJHOMOYCHHBIH WHIWBHYJLHBIA MTPEATPHHAMATEITH, UMIIOPTEP
OTBEUaeT 3a HEJOCTAaTKU TOBapa, €CIU He JOKaXeT, YTO OHM BO3HUKIM TMOCIE Tepeaadyd ToBapa
MOTPEOUTETI0 BCIEACTBHEC HAPYIICHHUS TOTPEOUTENEM TIPAaBHJI HCIIOJIB30BAHHS, XPAHCHHS WIIH
TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUI TPETHUX JIHII N HETIPEOJOTUMON CUJTIBL.

(B pen. ®enepanbroro 3akoHa ot 21.12.2004 N 171-D3)
(m. 6 BBenen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyInHOTrabapuTHOrO TOBapa M ToBapa BecoM 0oJiee MITH KUJIOTPaMMOB JJIl PEMOHTA,
VICHKH, 3aMEeHbl U (WJIM) BO3BpAT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH U 32 CUET MpOJaBIla
(u3rotoBUTENA,  YNOJHOMOYECHHOW  OpraHM3alMid  WIM  YIIOJHOMOYEHHOTO  MHAWBHUIYAJTBHOTO
npeanpuHUMATENs], UMIIOpTepa). B ciyuae HencnonHeHus: 1aHHOM 00s13aHHOCTH, a TaKXKe MPH OTCYTCTBUU
mpojiaBia (M3TOTOBUTENS, YIIOJIHOMOYEHHOW OpTaHM3allMy WM YIIOJTHOMOYEHHOTO HWHAWBHUIYAJIBHOTO
npeapUHUMATENS], UMIIOPTEPA) B MECTE HAXO0XKIEHUSI TOTPeOUTENsI JOCTaBKa U (MJTM) BO3BPAT YKa3aHHBIX
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [JokymeHT npepoctasneH KoHcynbTaHTInt0C

"0 3aluuTe npas I'IOTpEGVITerIeVI" ,ana COXpaHeHus: 14.10.2025

TOBapOB MOTYT OCYIIECTBIAThCA moTpedutenem. [lpu »3ToM mpoaaser] (M3rOTOBUTENb, YIIOTHOMOYCHHAS
OpraHM3alys WIM YHOJHOMOYEHHBIM WHIMBUIYAJbHBIA MpeANpUHUMATENb, HUMIOPTEp) o00s3aH
BO3MECTHUTH MOTPEOUTEINIO PACXObI, CBI3aHHBIE C JOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

(. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsaABneHMs noTpedbutenemM TpeOOBaHUW B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. ITorpeOuTensb BIpaBe NpeabsIBUTh IPEIyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa TpeOoBaHMs
K ITPOJIaBITy (M3TOTOBUTEIIO, YIIOJTHOMOYCHHON OpTaHU3AIMH WU YIIOJITHOMOYECHHOMY WHIHBHIYJIbHOMY
NpeIPUHUMATENI0, UMIIOPTEPY) B OTHOIICHUU HEJAOCTATKOB TOBapa, €CIM OHU OOHAPYKEHBI B TEUCHHE
TrapaHTUHHOTO CPOKa MITU CPOKa TOAHOCTH.
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

B oTtHOmIEHMM TOBapoOB, Ha KOTOPBIE TAPAHTUHHBIE CPOKU HIIM CPOKU TN'OJHOCTH HE YCTAHOBJICHBI,
noTpeduTens BIIpaBe NPEIbSIBUTH yKa3aHHBIE TPEOOBaHUsS, €CIM HEIOCTATKH TOBAPOB OOHAPYKECHBI B
pa3yMHBII CPOK, HO B MpeNeNiax IBYX JIET CO JHS Tepelayd uX MOoTpeOuTeNto, ecin 0ojee JTUTeIbHbIE
CPOKH HE YCTAHOBJICHBI 3aKOHOM WJIH JOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. l'apaHTUHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIIy>KObl MCUMCIIAETCS CO THS Iepeiadu ToBapa
HOTPEOUTEIO, €CIIM MHOE HE NPETyCMOTPEHO A0roBOpoM. Eciu aeHb nepeiau yCTaHOBUTh HEBO3MOKHO,
9TH CPOKHM MCUUCIISIFOTCS CO JHSI U3TOTOBJIEHUS TOBApa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jlnsi ce30HHBIX TOBapoB (00yBM, OAEKABI W MPOYMX) ATH CPOKM HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHHS COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHUS KOTOPOTO ONPEAEISETCS COOTBETCTBEHHO
cyobekramu Poccuiickoit ®denepanuu UCXOAs W3 KIUMATUYECKUX YCIOBUI MecTa HaxOXIEHHs
norpedurenei.

[Ipu mpogaxe ToBapoB MO oOpas3lam, MO MO4YTe, a TAKXKE B CIydasx, €CIM MOMEHT 3aKIIIOUEHUs
JIOTOBOpa KYIUTU-TIPOAQXH W MOMEHT TIepellayd ToBapa IOTPEOUTEN0 HE COBIMANAIOT, 3TH CPOKH
UCUHCTISIOTCS CO JHS JIOCTaBKM ToBapa norpebutento. Ecam moTpeOuTens JHIIEH BO3MOKHOCTH
WCIT0JIb30BATh TOBAP BCIICJICTBUE OOCTOSTEIHCTB, 3aBUCAIIMX OT IIPOJaBIia (B YaCTHOCTH, TOBAP HYKIACTCS
B CIIEI[UAIIBHON YCTaHOBKE, MOJKIIOYCHUH U COOPKE, B HEM UMEIOTCS HEJIOCTATKH ), TApaHTHIHBIN CPOK
HEC TCUYCT MO0 YCTpaHCHHA MPOAaBIOM TaKHUX oOcrositenscTB. Ecin JACHb JOCTaBKH, YCTAaHOBKH,
MOJKIIOUEHUS,, COOPKM TOBapa, YCTPaHEHUS 3aBUCSIIMX OT MpoAaBIla OOCTOSITENBCTB, BCIEACTBHE
KOTOPBIX HOTp€6I/ITCJ'[B HEC MOXCT HUCIIOJB30BaTb TOBAp IO HA3HAYCHUIO, OIIPCACINTE HEBO3MOXKXHO, 3THU
CPOKH MCUMCIIIFOTCS CO JIHA 3aKJIIOUEHHUS JOTOBOPA KYIUIU-TIPOIAXKU.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A63a11 uckitoueH. - @enepanbublil 3akoH ot 17.12.1999 N 212-03.
Cpok roJHOCTH TOBapa OINpeAessieTcs] MEPUOJOM, UCUUCIIIEMbIM CO JHS M3TOTOBJIEHMS TOBapa, B
TE€4EHHE KOTOPOI'O OH IPUTOJIEH K UCIIOJIb30BAHUIO, WX 1aTOM, 10 HACTYIUIEHUS KOTOPOM TOBAp IIPUT0IEH

K HCITIOJIB30BAaHHIO.

HpO,[[OJ'I)KI/ITeJ'IBHOCTB CpOKa TOAHOCTH TOBapa JOJIKHA COOTBCTCTBOBATH 00s13aTeIIbHBIM
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

TpeGoBaHUAM K 0€30IaCHOCTH TOBapA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3.T apaHTHfIHBIe CPOKH MOT'YT YCTAHABJIMBATHCSA HA KOMIUICKTYROIINUEC U3ACIINA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTHﬁHBIG CPOKH Ha KOMINICKTYIOIINUEC U3ACTIUA U COCTAaBHBIC YaCTH HCUUCIAIOTCA B
TOM K€ IMMOPAAKE, UTO U FapaHTPIﬁHBIﬁ CpOK Ha OCHOBHOH TOBAap.

["apanTHitHBIE CPOKY Ha KOMIUICKTYIOIINE U3ICTHSI M COCTABHBIC YaCTH TOBAapa CUUTAIOTCS PABHBIMU
rapaHTUIHHOMY CPOKY Ha OCHOBHOE H3/IeNIie, €CIM MHOE HEe YCTaHOBJICHO JOTOBOpoM. B ciyuae, ecnu Ha
KOMIUICKTYIOIEE HW3JISINe W COCTAaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJIICH TapaHTHHHBIA CPOK
MEHBIICH MPOIOJDKUTEIILHOCTH, YeM TapaHTUIHBIA CPOK Ha OCHOBHOE H3JENHUE, MOTpPeOUTEeNbh BIIpaBe
NPEIBIBUTE TPEOOBAHHMS, CBS3aHHBIC C HEIOCTATKAMH KOMILUICKTYIOIIETO HM3JCTUS M COCTABHOW YacTH
TOBapa, IpHU UX OOHAPYKEHHU B TEUCHHE TapaHTUHHOTO CPOKAa Ha OCHOBHOE H3JIEIHE, €CIH MHOE He
IPEyCMOTPEHO JIOTOBOPOM.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIO1IEe U3/IeNIie YCTaHOBJIEH rapaHTUHHBIA CPOK OO0JIbIIEH MPOIOKUTENBHOCTH,
4yeM rapaHTUIHBIN CPOK HAa OCHOBHOI TOBap, MOTpeOUTEINb BIIPaBe NPEAbIBUTH TPEOOBAHHS B OTHOILICHUH
HEJ0CTaTKOB TOBapa MpHU YCIOBHUU, YTO HEAOCTATKU KOMILIEKTYIOIIETO M3JeNusi OOHAPYKEHbI B TEUCHHE
TFapaHTUMHOIO CPOKa Ha 3TO U3JCIINE, HE3aBUCUMO OT UCTCUYECHHs TAPAHTUMHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaThe, TOBOJIATCS IO CBEICHUS MOTPEOUTENs B HHPOPMAIUH O
TOBape, MPEJOCTaBIAEMON NOTPEOUTENIO B COOTBETCTBHHU €O cTaThell 10 HacTosmero 3akoHa.

5. B cirywasx, korja npetyCMOTPEHHBIN JOTOBOPOM I'ApaHTUWHBINA CPOK COCTABIIIET MEHEE JIBYX JIET
U HEJOCTaTKH ToBapa oOHapy’>KEHbl MOTPEOUTENEM 10 MCTEYEHUHU TapaHTHIHOTO CpoKa, HO B INpeJenax
JIBYX JIET, OTPEeOUTEIb BIIpaBe NMPEAbIBUTH NMPOAaBLy (M3rOTOBUTENIO) TPeOOBAHUS, IPELYCMOTPEHHBIE
cTatbeil 18 Hacrosero 3akoHa, €CiaM IOKaXET, YTO HEJOCTAaTKU TOBapa BO3HUKIU 0 €ro Ieperadyu
HNOTPEOUTENIO WU 10 MPUYUHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.
(m. 5 BBeaen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyyae BBISIBIEHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa NOTPEOUTEb BIIpaBe IPEIbsSBUTH
U3rOTOBUTENIO  (YMOJIHOMOYEHHOM  OpraHu3allMd WM YINOJHOMOYEHHOMY  HMHJUBHUAYaJIbHOMY
NpeANPUHIMATEI0, UMIIOPTEPY) TpeOOBaHME O OE3BO3ME3THOM YCTPAaHEHHH TaKWX HEIOCTATKOB, €CIIH
JIOKXKET, YTO OHU BO3HUKIIM JI0 TIepeiayu ToBapa MOTPEOUTEINI0 WM MO IPUYMHAM, BOSHUKIIUM JI0 3TOr0
MOMEHTA. YKa3aHHOE TpeOOBaHHE MOXET OBITh MPEIBSIBICHO, €CIIM HEIOCTATKH TOBapa 0OHApPY>KEHBI 110
UCTEYEHUH ABYX JIET CO JIHA Iepeaayy ToBapa NOTPeOUTEN0, B TEYEHHE YCTAaHOBJICHHOTO Ha TOBAP CpoOKa
CITy’KOBI WJIM B TEUCHHE JAECSTH JIET CO JHS IepeJadd ToBapa MOTPEOUTENO B CIIydae HEYCTaHOBIICHHS
cpoka ciy0bl. Ecnu ykazanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JIBAJLIATH JIHEH CO JIHA €ro
MMPEABABICHUA HOTpC6I/ITCJ'I€M HJIN 06H3py>KGHHBII>i UM HCIOCTATOK ToOBapa SABJIACTCA HCYCTPAaHHUMBIM,
HOTpeOUTENH IO CBOEMY BBIOOPY BIIpaBe NPEAbSIBUTH U3TOTOBUTENIO (YIIOJTHOMOUYEHHOM OpraHnu3aluy WK
YIOJHOMOYEHHOMY HHJWMBUIYaJIbHOMY MpEANPUHUMATEN0, HUMIIOPTEPY) HHBIE NPETyCMOTPEHHBIE
nyHKTOM 3 crtatbu 18 Hactosmiero 3akoHa TpeOOBaHMS WJIM BO3BPAaTHTh TOBAp W3TOTOBHUTEINIO
(yr[OJ'IHOMO‘-ICHHOfI opraHu3anyvi HWJIKW YIOJHOMOYCHHOMY MWHAWBUAYAJIBHOMY MNIPCANIPUHUMATECIIIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa YIUIAUEHHOW JCHENKHON CyMMBI.

(. 6 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatba 20. YcTpaHeHMe HeaOoOCTaTKOB ToOBapa Mu3rotoButenem (npoaasBuLoOM,
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [JokymeHT npepoctasneH KoHcynbTaHTInt0C

"0 3aluuTe npas I'IOTpEGVITerIeVI" ,ana COXpaHeHus: 14.10.2025

ynOl'IHOMO‘-IEHHOﬁ opraHusaLwleﬁ unm YNOJTHOMO4Y€HHbIM mnHaunBuayanbHbIM
npeanpuHUMaTenem, MMNOpPTepPoMm)
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE OMNpeZAeeH B MUCbMEHHON (opMe coriameHneM
CTOPOH, 3TH HEJOCTaTKU JIOJDKHBI OBbIThb YCTpaHEHbl W3TOTOBUTENEM (IPOJABLIOM, YIOJIHOMOUYEHHOU
OpraHu3anyedl WIM  YINOJHOMOYEHHBIM  HMHIUBUAYAJIbHBIM  MpPEANPUHUMATENIEM, HMIOPTEPOM)
HEe3aMe/UINTENbHO, TO €CTh B MHUHMMAJIBHBIH CPOK, OOBEKTUBHO HEOOXOAMMBIN MJI UX YCTPaHEHMs C
y4eTOM OOBIYHO MpHMEeHseMoro crocoba. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, OIpElessieMbld B
NUCbMEHHOH (hOpMe COTalieHueEM CTOPOH, HE MOXKET MPEBBILIATH COPOK IATh JHEH.

B cnyuae, ecnu Bo BpeMsl yCTpaHEHHs HEJIOCTaTKOB TOBAapa CTAHET OYEBUAHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OIpPE/EICHHbIN COIJAIlIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUWThH COTJIAlllEHUE O
HOBOM CpPOKE YCTpPaHEHHUsS! HEJOCTAaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIUMBIX AJISl YCTPAHEHUS
HEJI0CTaTKOB TOBapa 3allaCHBIX yacTel (merasneil, MmaTepuanos), 000pyI0BaHMS WIH MOIOOHbBIE TPUYKHBI
HE SIBJIIFOTCS. OCHOBAHMEM JJISl 3aKJIFOUYEHUS COTJIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXAAIOT OT
OTBETCTBEHHOCTH 3a HapyILLIEHUE CPOKA, ONPEJIETICHHOIO COIIAIIEHUEM CTOPOH IIEPBOHAYAIIBHO.

(m. 1 B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHWM TOBapOB MJUTEIHHOTO TIOJB30BAHMS HM3TOTOBUTENH, MpoAaBell JHOOo
YIOJTHOMOYEHHAs OpraHu3allvs WU YIMOJTHOMOYEHHBIM WHIWBUIYaIbHBIA MpEANPUHUMATENb OO0SI3aHBI
OpU TPEAbABIECHUN NOTpeOUTENEM YKa3aHHOIO TpeOOBaHUS B TPEXIHEBHBIH CPOK O€3BO3ME3IHO
MPEIOCTaBUTh MOTPEOUTEINIO HA MIEPHO]] PEMOHTA TOBApP JATUTEILHOTO MOJIB30BaHuUs, 001aIal0NIUi AITUMH
’K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYUB JIOCTABKY 3a CBOM cueT. [lepeuenp ToBapoB
JUTUTEIHHOTO MOJIH30BAHMSI, HA KOTOPHIE YKa3aHHOE TPeOOBAaHUE HE PACIPOCTPAHSIETCS, YCTaHABINBACTCS
[IpaButenscTBOM Poccuiickoit @enepaunu.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B ciiydae ycTpaHeHHUs HEIOCTAaTKOB TOBapa TapaHTHIHBIN CPOK Ha HEro MpOJieBaeTCs Ha MEePHO/I,
B TE€YCHHE KOTOPOTO TOBAp HE HCIOJB30BAJICS. YKA3aHHBIM IEPUOJI MCUHCISAETCS CO JIHS OOpaIicHHS
notpeburens ¢ TpeboBaHHEM 00 YCTpaHEHUHM HEJOCTATKOB TOBapa IO JHS BbIJIa4M €ro MO OKOHYaHHUU
pemonta. Ilpm BBgade TOBapa W3rOTOBUTENb (TPOJABEIl, YIOJTHOMOYCHHAS OpTaHHW3aIUs WIN
YHIOJTHOMOYEHHBIN WHANBUAYAIbHBIN IPEeANPUHUMATEIh, UMIOPTEP) 00sI3aH MPEIOCTAaBUThH B MUCHbMEHHOMN
dbopme motpedbuTento uHGOpMaIMIo O JaTe oOpalieHus: morpedurens ¢ TpeboBaHUEM 00 yCTpaHEHUHU
OoOHapy»XEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe TMepeladyd ToBapa MOTpeOuTeNeM [Uisi YCTpaHECHUS
HEJOCTaTKOB TOBapa, O JIaTe YCTPAHCHHS HEJOCTATKOB TOBapa C WX OINMCAHUEM, 00 HCITOJIb30BAHHBIX
3aMacHbIX YacTAX (JeTansx, Marepualax) U O JaTe BbIJAa4d TOBapa NOTPEOUTENI0 1O OKOHYAHUH
yCTpaHEHUS HEIOCTATKOB TOBapa.
(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEeHUM HEJOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUICKTYIOIIETO H3METUS WU
COCTaBHOM YaCTH OCHOBHOI'O M3JE€NMs, Ha KOTOPbIE YCTAHOBJICHbl TApAaHTHUMHBIE CPOKU, HAa HOBBIE
KOMIUIEKTYIOIIEE W3JIEJINE WIM COCTABHYIO YacThb OCHOBHOTO H3JEIUS YCTAHABIMBAECTCS TapaHTUUHBINA
CPOK TOM € NPOJOJKUTEINBHOCTH, YTO U HA 3AMEHEHHBIE KOMIUIEKTYIOILEE U3EIUE UIIK COCTABHYIO YacTh
OCHOBHOT'O U3/EIUS, €CJIM HHOE HE MTPEIYCMOTPEHO JIOTOBOPOM, U TAPAHTUINHBINA CPOK UCHUCIISIETCS CO THS
BBIJIaY¥ MOTPEOUTEIIO STOTO TOBApa M0 OKOHYAHUH PEMOHTA.

www.consultant.ru Crpanuua 29 ns 50
Hapje)XxHas npaBoBas noaaepxKka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=14.10.2025&dst=100047&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=14.10.2025&dst=100046&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=14.10.2025&dst=100046&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=14.10.2025&dst=100101&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=14.10.2025&dst=100092&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=499967&date=14.10.2025&dst=100149&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=14.10.2025&dst=100043&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=14.10.2025&dst=100098&field=134&demo=2

3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
Cratbs 21. 3ameHa ToBapa HeHagsexallero KayecrtBa

1. B ciiyuae oOHapy>keHUs! OTpeOUTENEM HEIOCTaTKOB TOBAapa U MPEebsiBICHHUS TPEOOBAaHHS O €ro
3aMeHe MpojaBell  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs OpraHu3alus MWIK  yIOJIHOMOYEHHBIH
UHIMBUAYAIBHBIA TPEANPUHUMATEIb, UMIIOPTEP) 00sI3aH 3aMEHUTh TaKOM TOBAap B TEYEHUE CEMU JIHEH CO
JTHSL TIPEIbSBICHUS yKa3aHHOTO TpeOoBaHMsI MOTpeOUTEeNeM, a MpPU HEOOXOIUMOCTU JIOTOIHUTEIHLHOU
NPOBEPKH KauyecTBa TaKOro TOBapa MPOJABIOM (M3rOTOBHUTENEM, YIOJIHOMOYEHHOM OpraHu3aluei Wiu
YIOJIHOMOYEHHBIM MHAUBUAYAIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) - B T€UEHHUE ABAALATU JTHEH CO
JTHSI IPEIbSIBIICHUS] YKa3aHHOTO TPeOOBaHUSI.

Ecoim y mnpomaBma (M3roToBUTENS, YHNOJHOMOYEHHOW OPTraHHW3allMd WA YIIOJTHOMOYEHHOTO
WHIMBHUIYAIBHOTO MPEANPUHUMATENS, UMIOPTEPa) B MOMEHT MPEAbSBICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMEHBI TOBAp, 3aMEHa JOJKHA OBITh NPOBEICHA B TEUEHHWE Mecsa CO JTHS
NPEIbSIBICHUS TAKOTO TPEOOBAHMSL.

B paitonax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O
3aMEHe TOBapa MOMJICKUT YJIOBIETBOPEHUIO 10 €ro 3asBJICHHUIO B CPOK, HEOOXOIUMBIN Ui OdepeTHON
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU PailOHBI, B Cllydyae OTCYTCTBHUS Yy MpojaBlia (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHM3ali WM  YIOJHOMOYEHHOTO HWHAMBHUAYAJIBHOIO IpEANpPUHUMATE,
UMIIOpTEpa) HEOOXOAMMOTO I 3aMEHbI TOBapa Ha JIeHb NPEAbIBICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecnu ans 3amensl ToBapa TpebyeTcs Ooniee ceMu AHEH, MO TpeOOBAHMIO MOTPEOUTENs MPOAaBell
(m3rotoBuTENhs JMOO YIOJMHOMOYEHHAsT OpraHM3alUsl WM YINOJHOMOYEHHBIH WHIWBUYTbHBIN
npeanpUHUMAaTeIh) B TEUCHHE TPeX THEH co JHS MpeabsSBICHHsS TpeOOBaHHs O 3aMEHE ToBapa o0s3aH
0€3BO3ME3THO TMPETOCTABUTh TOTPEOUTENI0 BO BPEMEHHOE TOJB30BAaHHE HA TEPHOJl 3aMEHBI TOBap
JUIUTEIHHOTO TOJh30BAHMsI, OOJAJAIONINI 3THUMU >K€ OCHOBHBIMH MOTPEOUTEIHCKUMHU CBONCTBaMH,
o0ecreunB ero JOCTaBKY 3a CBOM CYET. DTO MPABUIIO HE PACIIPOCTPAHSAETCS Ha TOBAPHI, TIEPEUEHb KOTOPHIX
ONpeIENseTCs B COOTBETCTBUU € MMyHKTOM 2 cTtaTthu 20 HacToAIIEero 3akoHa.

(B pen. ®enepanbHbIx 3aK0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJEXAIIETO KauecTBa JODKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBLINII B yIOTPEOJICHUY.

HpI/I 3aMCHC TOBapa I apaHTHfIHLIfI CPOK UCUHUCIIACTCA 3aHOBO CO AHA IIEpEeaavu ToOBapa HOTpe6I/ITeJHO.
CraTtbs 22. Cpoku yooBneTBOpeHUsi oTAeNbHbIX TpeboBaHUN noTpedbutens
(B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Tpe6OBaHI/IH HOTpe6I/ITeJ'IH 0 COpasMCpHOM YMCHBUIICHUU HOKyHHOﬁ HCHBI TOBApa, BO3MCHICHUU
pPacxogoB Ha HCIHPABICHHUEC HCIOCTATKOB TOBapa HOTpe6I/IT€J'I€M Wi TpETbUM JIMIIOM, BO3BpaTe
ynnaquHoﬁ 3a TOBap JIEHE)KHOM CYMMBI, a TaKKC Tpe6OBaHI/Ie O BO3MCIICHHUHU y6BITKOB, MPUYIUHCHHBIX
HOTp€6I/ITCJ'IIO BCJICACTBHUC IMPOJAXKHM TOBapa HCHAJICKAIICTO KadeCTBa h11%(s10) MpeaoCTaBJICHUA
HEHaJICKaIICH I/IH(I)OpMaI_II/II/I 0 TOBapeC, MNOMJICKUT YHOBJICTBOPCHUIO IIPOAABLIOM (I/I3FOTOBI/ITCJ'IeM,
ynOJ’IHOMO‘IGHHOI\/’I opraHmauI/Ieﬁ WKW YIOOJIHOMOYCHHBIM HWHIAUWBHUAYAJIbHBIM IPCANPUHUMATCIICM,
I/IMHOpTepOM) B TEUCHHE JECATH JHEH CO THSA MpEABABICHUA COOTBECTCTBYIOIICTO Tpe6OBaHI/IH.
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MNpoaaBua (M3roToBUTENsA, YNOSIHOMOYEHHOW
opraHusauum unu yrnosiHoMo4eHHOro UHAMBMAYyanbHOro npeanpuHUMaTens, uMnopTepa)
3a NPOCPOUKY BbINOSIHEHUA TpeboBaHMIN noTpedbuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapy1ieHue npexycMOTpeHHbIX cTathiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TaK¥Ke 3a
HEBBINIOJIHEHUE (3aIeP>KKY BBIIIOJIHEHUS) TPeOOBaHUs MOTPEOUTENsI O MPEIOCTaBICHUN €My Ha MEepHO
peMoHTa (3aMEHBI) aHAJOTUYHOTO TOBapa MpoAaBell (M3rOTOBUTENb, YIIOJTHOMOYCHHAs! OPraHU3allus UiTH
YIOJIHOMOYEHHBIA MHAMBUIYAJIbHBIN MpeANpUHUMATENb, UMIIOPTEP), AOMYCTUBIINN TaKue HApyLICHUS,
yIUIaYMBAET MOTPEOUTENIO 32 KaX/Iblil IeHb MPOCPOUKU HEYCTOMKY (IIEHI0) B pa3Mepe OJHOrO MPOLIEHTa
LIEHbI TOBAapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompenensieTcs, UCXOJs U3 €ro ILEHbl, CYIEeCTBOBABIIEH B TOM MeCTe, B KOTOPOM
TpeOoBaHUE MOTPEOUTENST [JOKHO ObUIO OBITH  YJOBJIETBOPEHO MPOAABLIOM (M3TOTOBHUTEIEM,
YIIOJTHOMOYEHHOH OpraHu3aneldl WM YIOJIHOMOYEHHBIM HHIMBHIYAIBHBIM IIpPEIIPUHUMATENIEM,
UMIIOPTEPOM), B J€Hb JOOPOBOJBHOTO YJIOBJICTBOPECHHSI TaKOTO TPEOOBAHUS WJIM B JI€Hb BBIHECCHUS
CyZIeOHOTO pelIeHus, ecliu TpeOoBaHue JOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciny4ae HeBBIOJIHEHUS TPeOOBaHUN MOTPEOUTENS B CPOKH, IPEAYCMOTpEHHbIE cTaTbaMu 20 - 22
HACTOALIET0 3aKkoHa, NOTPeOHUTENb BIpPaBe IO CBOEMY BBIOOPY MpeAbSABUTH HHBIE TpeOOBaHMS,
YCTaHOBJIEHHbIE cTaThel |18 HacTosmero 3akoHa.

Cratba 23.1. [llocnepgcTBus  HapyweHus npoaaBLOM CpoKa nepepayu
npeaBapuTesibHO OMNsla4eHHOro ToBapa notpedurento

(BBenena dexnepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyILIM-IPOJAXH, MPEAyCMaTpUBAIOIIMM O0S3aHHOCTh MOTPEOUTENs] IMPEIBAPUTEIBHO
OIJIATUTh TOBAp, J0JDKEH COJIEPXKATh YCIOBHUE O CPOKE Mepeiauk ToBapa MOTPEOUTEITIO.

2. B cnyuae, ecnu mpopasell, MOMYYHMBIIUNA CyMMY NpeABapUTEIbHON OIUIAThl B ONpEACIEHHOM
JIOTOBOPOM KYIUIH-IIPOAAXKH pa3Mepe, He UCHOJIHUI 00S3aHHOCTh IO IMepeaue ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENb 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

nepelayy OIUIaY€HHOIO TOBapa B yCTAHOBJIEHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IpEeIBApUTENBHOM OIJIaThl TOBAapa, HE MEPEJaHHOTO MTPOIABLIOM.

HpI/I 9TOM HOTpC6I/ITeJ'IL BIIpaBE HOTpC6OBaTb TAKXXC ITIOJIHOI'O BOSMCIICHUA y6LITKOB, MPUIUHCHHBIX
€My BCJICACTBUC HAPYHMICHHA  YCTAHOBJICHHOI'O JOIOBOPOM KYIUIM-IPOJAXHM CpOKa mnepcaadyu
MpEaABAPUTCIILHO OIIJIAYCHHOI'O TOBApa.

3. B ciuyuae HapylleHUs YCTaHOBJIEHHOIO JOrOBOPOM KYyIUIM-NIPOJAXHU CpOKa Iepeladyu
IpeBapUTENbHO OIUIAYEHHOTO TOBapa MOTPEOMTENI0 MPOAABEll YIUIAYMBAeT €My 3a KaXKIbli JIeHb
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

IIPOCPOYIKHU HeyCTOﬁKy (HCHI/I) B pasMepe MOJIOBUHBI TPOLICHTA CYMMBI HpeHBapHTCHBHOﬁ OIIaThI TOBApa.

Heycroiika (meHn) B3bICKMBAETCs CO JIHA, KOTJa IO JIOTOBOPY KYIUIM-NIPOJAXH Ieperada ToBapa
HOTPEeOUTENIO AOJKHA Obl1a OBITH OCYIIECTBIICHA, JI0 JHS Mepeiadd ToBapa MOTPEOUTEN0 WM 0 THS
y/I0BJIETBOPEHUS TPEOOBAaHUS OTPEOUTENS O BO3BpATE €My IPEIBAPUTEILHO YIUIAYEHHON UM CYMMBI.

CymMa B3bICKAHHOW MOTpeOuTeNleM HEYCTOWKM (I€HM) HE MOXKET IpEeBBbIIaTh CyMMYy
IpeBapUTENbHOM OIUIaThl TOBapA.

4, Tpe6OBaHI/IH HOTp€6I/ITeJ'I}I 0 BO3BparTe yHHa‘leHHOﬁ 34 TOBAp CYMMBI U O IMOJIHOM BO3MCIICHUU
Y6BITKOB nmoaIC)Kar yAOBJICTBOPCHUIO IIPOAABLHOM B TCUYCHHUC JCCATU I[Hel\/'l CO OHA HOpCAbABICHUSA
COOTBCTCTBYHOLICTO TpC6OBaHI/I$I.

5. TpeOoBaHUs TOTpeOHTENsI, YCTAaHOBJICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE TMOJUIekKAT
YIIOBJIETBOPEHHIO, €CIM MpOJaBell JOKaXeT, YTO HapyLIeHHE CpPOKOB Iepeladd MOTPEeOUTEIIO
IPeIBAPUTEIFHO OIUIAYCHHOTO TOBapa IPOM30MIIO BCIEICTBHE HENPEOJONNMON CHIIBI WIM 10 BUHE
HOTpeOHuTE.

Cratba 24. PacyeTbl ¢ notpebutenem B cny4yae npuoopeTeHMss UM ToBapa
HeHapgJexallero KayecTBa

1. I[Ipu 3aMeHe ToBapa HEHAIJIEKAIIETO Ka4eCTBA HA TOBAP ATOM K€ MapKH (ITHUX K€ MOJEIH U (WK )
apTHKyJa) epepacyeT LeHbl TOBapa HE IPOU3BOAUTCA.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAIJIEKAILLEr0 KauecTBAa HAa TAaKOM K€ TOBAap IpPYyroid Mapku (MOJEIH,
apTUKyJa) B CiIy4ae, €M LieHa TOBapa, IOAJIEKAIIEro 3aMEeHe, HIKE LIEHbl TOBapa, IPel0CTaBICHHOIO
B3aMeH, OTpeOHUTeNb JODKEH AOIUIATUTh PAa3HUIy B LIEHAX; B Clydyae, eclii LIeHa TOBapa, MoJIekKallero
3aMeHe, BBIIIE [IEHbl TOBapa, IPEeI0CTaBICHHOI0 B3aMEH, pa3HULIA B [IeHaX BBIIJIAYMBAETCS TOTPEOUTEITIO.
Ilena ToBapa, mojuIeXallero 3aMeHe, ONpejAessieTcss Ha MOMEHT €ro 3aMeHbl, a ecilu TpeOoBaHue
HOTPEOUTENS HE YAOBIETBOPEHO IPOJABLOM, LI€HA 3aMEHSAEMOr0 TOBapa U Li€Ha NePeaaBaeMoro B3aMeH
TOBapa ONPEACIIAIOTCS HA MOMEHT BBIHECEHHUS CY/I0M PELIEHHS O 3aMEHE TOBapa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyyae mpenbsiBieHHs moTpeOuTeneM TpeOOBaHUS O COpa3MEpPHOM YMEHBIIEHUU MOKYITHOM
IIEHBI TOBapa B pacyeT MPUHUMACTCS IICHa TOBapa Ha MOMEHT NPEIbSIBICHHS TIOTPeOUTEIeM TPEOOBAHUS
00 yIIeHKe WM, €CJIM OHO JOOPOBOJILHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM PEIICHUS O
COpa3MepHOM YMCHBIIICHUH TIOKYITHOM IICHBI.

(m. 3 B pea. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ilpn BO3BpaTe TOBapa HEHAUICKAIIET0 KAa4yecTBa MOTPEOHUTENb BIPaBe TPEOOBATH BO3MEIICHHS
pasHMIIBI MEXAy LIEHOM ToBapa, YCTAaHOBJIEHHOW JJOrOBOPOM, M IIEHOH COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT JJOOPOBOJILHOTO YJJOBJIETBOPEHHUS TAKOrO TPeOOBAaHUS WM, €CIM TpeOOBaHHE NOOPOBOJIEHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYI0M PEILICHUS.

(1. 4 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3, B pen. @enepanbroro 3akoHa ot 21.12.2004
N 171-@3)

5. B ciayuyae Bo3BpaTa TOBapa HEHAJUIEkKAIIETO0 KayecTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEIIO
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

BO3BpalllaeTCs yIUIAuYeHHas 3a TOBap JEHEeXHas CyMMa B pa3Mmepe MOTalleHHOro KO JIHIO BO3BpaTra
YKa3aHHOTO TOBapa KpeJnTa, a TAK)Ke BO3MEIIACTCS TUIaTa 3a MPEI0CTaBIICHUE KPEINTa.
(m. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cirydae Bo3BpaTa ToBapa HEHAJUIKAIIETO KauyecTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUET
HOTPEeOUTENHCKOTO KpeauTa (3aiima), mpojasel 00s13aH BO3BPATUTh MOTPEOUTENIO YIJIAau€HHYIO 3a TOBAp
JICHeKHYIO CyMMY, a TaKKe BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENIEM MPOIEHTHl M WHBIC IJIATEXKH I10
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. paBo noTpebutens Ha oOMeH ToBapa Hagnexalero KayecTea

1. [loTpebutens BIpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIM TOBap HaJUIEKaIIEro KauyecTBa Ha
aHAJIOTUYHBIA TOBAp Yy MPOAABLA, Y KOTOPOrO 3TOT TOBap ObLI MPUOOpPETEH, eCiid yKa3aHHbII ToBap He
nojomien o gopme, rabapuram, GpacoHy, paciBeTKe, pa3Mepy WA KOMIUICKTAIHH.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOutens MMeeT npaBoO Ha OOMEH HENpPOJOBOJILCTBEHHOIO TOBapa HaJUIeKallero KauyecTBa B
TE€YEHHUE YETHIPHAATH THEN, HE CUUTAs JHS €T0 MOKYIIKH.

OOMeH HeTpoI0BOJILCTBEHHOT'O TOBapa HA/IJICKAIIETO Ka4eCTBa MTPOBOIUTCS, €CJIM YKa3aHHBIN TOBap
He OBLT B YNOTPEOJIGHWH, COXPAHEHbI €ro TOBapHBIA BHJ, MOTPEOUTENHCKHE CBOWMCTBA, IIIOMOBI,
(babpuyHbIE SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN Y€K MM KACCOBBIM YeK JIMOO MHOW MOATBEPIKIAOIINI
OIIaTy YKa3aHHOTO TOBapa JOKYMeHT. OTCyTCTBUE Y MOTPEeOUTENsE TOBAPHOIO YeKa MIIM KaCCOBOTO YeKa
700 WHOTO MOJTBEPKAAIOIIETO OIUIaTy TOBapa JOKYMEHTa HE JIUIIAET €r0 BO3MOKHOCTU CChUIATHCS Ha

CBUJETEJIBCKNE NTOKA3aHU.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeyeHp TOBapoB, HE MOAJEKAIIMX OOMEHY MO OCHOBAaHUSM, yKa3aHHBIM B HACTOSILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickoit denepanun.

2. B cnydae, eciau aHaJIOTUYHBIM TOBap OTCYTCTBYET B IPOJaKe Ha J€Hb 0OpallieHHsl TOTpeOuTeNs K
pojaBlly, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT HCIOJIHEHUS JI0TOBOpa KYIUIU-IPOJAXKU U MOTpeOOBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbIM TOBap JeHEKHOW cyMMbl. TpeGoBaHue moTpeOUTENs O BO3BpaTe
YIUTAYE€HHOM 32 YKa3aHHBIA TOBApP JEHEKHON CYMMBI IIOJUIEKUT YAOBJIETBOPEHUIO B TEUEHUE TPEX JHEU CO
JIHS BO3BPATa yKa3aHHOI'O TOBapa.

[lo cormamenuto noTpedOUTENs € MPOJABLOM OOMEH TOBapa MOXET ObITh IMPEIyCMOTPEH Mpu
MOCTYIUIGHUH AaHaJIOTUYHOrOo ToBapa B mpoaaxy. [IpomaBenr o0s3aH He3aMeIIMTEIBLHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUICHHH aHAJIOTHYHOTO TOBapa B MIPOJAKY.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)
CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. IMcTaHUMOHHbLIN CNOCO6 Npogaxun ToBapa

(BBeneHa PenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

1. JIoroBop pO3HHYHOW KYIUIH-TIPOJAXXH MOXKET OBITh 3aKIIOYEH HAa OCHOBAHHH O3HAKOMIICHUS
OTPEOUTENS ¢ MPEIOKCHHBIM TIPOJIABIIOM OINMCAHUEM TOBapa MOCPEACTBOM KaTaloroB, MPOCICKTOB,
OykJ1eToB, JOTOCHUMKOB, CPE/ICTB CBSI3U (TENEBU3HMOHHOM, TOUYTOBOM, PAAUOCBS3H U IPYTHX) WA UHBIMH
UCKJTIOYAIOIIMMHA BO3MOXKHOCTh HEIOCPEJACTBEHHOTO O3HAKOMJICHHS IOTPEOHTENST ¢ TOBApOM JIHOO
o0pa3ioM ToBapa MpHU 3aKIOYEHHH TaKOro JOroBOpa (IMCTAHIIMOHHBIA CIOCOO MPOAaKU TOBApa)
crocodaMu.

(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-03)

2. IIposaBuioM A0 3aKJIIOUEHUSI JOTOBOPA JAOJKHA OBITH MPEIOCTaBII€HA MOTPEOUTENIO HH(OpMALIUS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXOXIEHHs) MPOJaBLa, O MECTe
M3rOTOBJIEHUSI TOBApa, O NOJHOM (PMPMEHHOM HaMMEHOBaHUH (HAMMEHOBAaHUU) IpoaBLa (M3roTOBUTEIS),
0 IleHe M 00 YCIOBHUSX NPUOOPETEHHsI TOBapa, O €ro JOCTAaBKE, CPOKE CIyXkObl, CPOKE T'OAHOCTH M
rapaHTUHHOM CpOKEe, O MOpsIKE OIUIaThl TOBapa, a TAKXKE O CPOKE, B TEUEHHE KOTOPOIro JAEUCTBYET
IIPEUIOKEHHUE O 3aKIIOYEHUH IOTOBOPA.

Koncyasrantllmtoc: mpumedanue.
C 01.09.2026 m. 2 ct. 26.1 nononusiercs ad3. 2 (P3 ot 28.12.2024 N 546-D3).

3. [loTpebutento B MOMEHT JOCTaBKU TOBapa JOJDKHA ObITh B MUCHMEHHOU (opMe mpeaocTaBieHa
uH(pOpMaLUs 0 TOBape, MperycMOTpeHHass ctatbell 10 Hacrosmero 3akoHa, a Takke MPeayCMOTPEeHHas
MYHKTOM 4 HacTosiIel cTaTb HH(OpMaIIKS O OPSAKE U CPOKaxX BO3BpaTa TOBapa.

KoncynprantlIntoc: mpumeyanue.
C 01.09.2026 n. 3 cTt. 26.1 gonoausiercs abd3. 2 (O3 ot 28.12.2024 N 546-D3).

4. ITotpebuTens BIpaBe OTKA3aThCS OT TOBapa B JIF0OOOE BpeMs JI0 €ro Nepeadu, a mocjie nepeaayn
TOBapa - B TCUCHUE CEMU JIHCH.

B ciyuae, eciiu uHGopManus o HopsAKe U CpOKax BO3BpaTa TOBapa HaJUIeKallero kauecTna He Oblia
MpeIocTaBlieHa B MUChbMEHHON (hopMe B MOMEHT JIOCTaBKH TOBapa, MOTPeOUTENh BIpPaBe OTKA3aThCs OT
TOBapa B TEUEHHE TPEX MECSIIEB C MOMEHTA Mepeiayi ToBapa.

Bo3Bpar ToBapa HajuieKalero KauecTsa BO3MOXKEH B CIIydae, €CJIM COXPAaHEHbI €r0 TOBAapHBIM BUJ,
MOTPEeOUTETHLCKUE CBOMCTBA, a TAKXKE TOKYMEHT, MOATBEPKIAIOIIHNHA (DAKT U yCIOBUS TOKYIKH YKa3aHHOTO
ToBapa. OTCYTCTBUE Y MOTPEOUTENSI TOKYMEHTA, MMOATBEPkKAAr0IIEro (haKT U YCIOBUS MOKYIKU TOBapa, He
JIMIIAET €ro BO3MOXHOCTU CChUIAThCSl Ha JApPYTue J0Ka3aTelbCTBAa MPUOOpPETeHHs] TOBapa y JIaHHOTO
MpoJaBLA.

[ToTpebutens He BIIpaBe O0TKA3aThCs OT TOBAapa HaAJIeXkKalllero KauecTBa, UMEIOLIEro HHANBUAYaIbHO-
OTIpeJIeIeHHbIE CBOMCTBA, €CIM YyKa3aHHbI TOBAap MOXET OBITh HCHOJB30BAH HCKIIOYUTEIHHO
nproOpPETAIOIIMM €r0 MOTPEOUTENIEM.

[Ipu oTkaze moTpeOHWTENss OT TOBapa MPOAABEN TOJKEH BO3BPATUTH €My JICHEKHYIO CYMMY,
yIUIa4eHHYI0 TOTpEeOUTENIeM MO JOTOBOPY, 3a HCKIIOYCHHEM pacxXoJl0B IMPOAABIa Ha IOCTaBKy OT
noTpeduTenss BO3BPAIICHHOTO TOBapa, HE MO3JHEe YeM dYepe3 JAECATh JHEW CO JHSA TPeabsIBICHUS
NMOTpeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHUS.
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

5. IlocneacTBust MpoJaXu TOBapa HEHAJIEKAIIET0 KayecTBA TMCTAHIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa yCTaHOBJICHBI MOJIOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmiero 3akoHa.

Cratbs 26.2. llpaBuna npogaxu otaenbHbIX BUAOB TOBApoOB
(BBenena dexnepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpomaxku OTIAENBHBIX BUAOB TOBAapoOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoin
denepanuu.

Masa lll. 3ALLIUTA MPAB NOTPEBUTEJEN NPU BbINONMHEHUN
PABOT (OKA3AHWUUN YCIIYT)

CraTtbsa 27. CpoKku BbINOSIHEHUA paboT (oKa3aHusa ycnyr)

1. HUcnonnurenr oO0s3aH OCYIIECTBUTH BBIIIOJHEHUE pPAOOTHI (OKa3aHUE YCIyTrd) B CPOK,
YCTAQHOBJICHHBII MIPaBUIaMU BBIIIOJHEHHS OTAEIbHBIX BUIOB pabOT (0Ka3aHUs OTACIbHBIX BUIOB YCIYT)
WIM JOTOBOPOM O BBINOJHEHHM padoT (0ka3aHUM yciyr). B noroBope o BbiosHEHUU padOT (OKa3aHUU
YCIYT) MOXKET MpeAyCMaTpUBAaThCsA CPOK BBINOJIHEHHsS pabOThl (OKa3aHUS YCIyTH), €ClIM yKa3aHHBIMHU
IpaBWJaMd OH HE TMPEAyCMOTpPEH, a TakKe€ CpPOK MEHbLIEH MpPOJOHKUTEILHOCTH, YEM CpPOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BbINOJHEHUS PAaOOTHI (OKa3aHUs YCIYTHM) MOXKET OIpeNesTbCsl AaToil (mepuoaom), K
KOTOPOI1 TOJKHO OBITh 3aKOHYEHO BBINOJIHEHHE paboThl (OKa3aHUe yCIyry) WiK (1) JaToi (mepuoiom), K
KOTOPOW MCIIOJHUTEIb JOJKEH MIPUCTYNUTh K BBIIIOJIHEHUIO pabOThl (OKa3aHUIO YCIYTH).

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbIOJHEHHE paOOTHI (OKa3aHHE YCIYI'H) OCYLIECTBIISIETCS 110 4acTsAM (JOCTaBKa
NEepUOIUYECKOM TeyaTH, TEeXHHYecKoe OOCIy)XKMBaHHUE) B TEUEHHE CpoKa JCWCTBUS JOroBopa o
BBIMOJIHEHUH Pa0OT (OKa3aHUU yCIIyT), JOJDKHBI IIPE1yCMaTPUBAThCS COOTBETCTBYIONINE CPOKH (IIEPUO/IbI)
BBINOJIHEHHSI TAKUX padoOT (OKa3aHuUs yCIyT).

[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh IMPENyCMOTPEHbl TaKXKE CPOKU 3aBEpPLICHMS
OTJIENIbHBIX 3TANOB PabOThI (IIPOMEKYTOUHBIE CPOKH).
(. 3 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacrtBuA HapyleHUSA UCMOSIHUTENEM CPOKOB BbIMONIHEHUsS paboT
(okasaHusa ycnyr)

1. Ecay ucnonHUTENb HApYLINII CPOKH BBIMOJIHEHUs paboThl (OKa3aHMs YCIyTH) - CPOKM Hayaja u
(1) OKOHYAHUS BBIOJHEHUS PaOOTHI (OKa3aHUs yCIyIH) U (WJIM) MPOMEKYTOUHBIE CPOKH BBIIOIHEHUS
paboThI (OKa3aHUs YCIIyTH) WK BO BPEMS BBIIIOJIHEHUS pabOThI (OKa3aHHs YCIYTH) CTAlI0 OYE€BUIHBIM, UTO
OHa He OyJIeT BBIIIOJIHEHA B CPOK, OTPEOUTEIND 10 CBOEMY BBIOOpY BIIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh MCIIOJTHUTEITIO HOBBIH CPOK;
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

MOPYYHUTh BBINOJHEHHE Pa0OThl (OKa3aHUE YCIYrH) TPETbUM JIMIAM 33 Pa3syMHYIO IIEHY WIH
BBITNIOJIHUTH €€ CBOMMHU CHUJIaMH U ITOTPeOOBATh OT UCIIOJIHUTEISI BO3MEILEHUS! IOHECEHHBIX PacX0/I0B;

HOTp€6OBaTB YMCHBIICHUS HCHBI 3a BBITIOJIHCHUC pa6OTbI (OI(a3aHI/IC yciyr I/I);

OTKa3aThCs OT UCIIOJIHEHUSI IOTOBOPA O BHIIIOJHEHUH paOOThI (OKa3aHUU YCIYTH).
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens BupaBe MOTpeOOBATHh TAaK)KE MOJIHOIO BO3MEUICHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HApYLIEHUEM CPOKOB BBINOJIHEHUS paboThl (OKa3aHUs yCIIyrn). YOBITKM BO3MELIAIOTCA B CPOKH,
YCTaHOBJICHHbIE JJIS1 YJIOBJIETBOPEHUSI COOTBETCTBYIOLINX TPeOOBaHUM MOTpEOUTENS.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. HaznaueHHbIe TOTpeOUTEIEM HOBBIE CPOKH BBITIOJTHEHUS pa0OTHI (OKa3aHUS YCIIYTH) YKa3bIBAIOTCS
B JIOTOBOPE O BBIMOJHEHUU PaOOTHI (OKa3aHUU YCIIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cmydae mpocpoukd HOBBIX CPOKOB TOTPEOUTENbh BIOpaBe MPEAbSBUTH HUCIOTHUTENIO HHBIE
TpeOOBaHMS, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIIEH CTaThH.

3. llena BbIMOTHEHHON PalbOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi MOTPEOUTENIO MPH OTKa3e OT
UCIIOJTHCHHS JIOTOBOPa O BBIITOJIHEHUH PA0OTHl (OKa3aHWHM YCIYTH), a TaKKe YYHThIBacMas TIpH
YMEHBIIIEHUU 1IEHBbl BBIMIOJHEHHOW paboOThl (OKAa3aHHON YCIYTH), ONpPENENsieTcs B COOTBETCTBHH C
nyHKTamu 3, 4 1 5 cratbu 24 HacTOAIIEro 3aKOHA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT UCIIOJIHEHUS IOTOBOPA O BBIIIOJIHEHUU paOOThI (OKa3aHUH yCIIyTH) UCIIOJIHUTEND HE
BIpaBe TpeOOBaTh BO3MEIIEHHSI CBOMX 3aTpar, HNPOM3BEACHHBIX B IPOLIECCE BBINOJHEHUS pPabOThI
(oka3aHus yCIIyrH), a TaKKe IUIAThl 3a BBINOJHEHHYIO PadoTy (OKa3aHHYIO YCIYTY), 3a MCKIIOYEHUEM
cilyyasi, €CIM OTpeOuTeNb MPUHSUT BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy).

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3arn uckmtoueH. - GenepanpHspiii 3akoH oT 17.12.1999 N 212-03.

5. B ciyyae HapylieHUsi YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHUS pabOThl (OKa3aHMs YCIYTH) WIH
Ha3HAUEHHBIX MOTpeOUTENeM HAa OCHOBAaHMM IyHKTa | HACTOAIIEH CTATbU HOBBIX CPOKOB HCIIOJIHUTENb
yIUIaYMBAET MOTPEOUTENIO 32 KaXK/IbI JeHb (Yac, €clIM CPOK OMNPEENIEH B Yyacax) MPOCPOUKH HEYCTONKY
(meHr0) B pa3Mepe Tpex INPOLEHTOB IIEHbI BBIMOJHEHHUS PaOOThl (OKa3aHUS YCIYrd), a €ciId LieHa
BBIMIOJIHEHHsI pabOThl (OKa3aHWsI YCIYTd) JOrOBOPOM O BBINOJHEHUU paboT (OKa3aHUM YCIYr) He
ompeneneHa - oOmeil ueHsl 3aka3a. JloroBopomM o BbINOJIHEHMH paboT (OKa3aHUM YCIYT) MEXAy
NOTPEOUTEIEM U UCIIOJHUTEIIEM MOKET ObITh YCTAaHOBJIEH 00JI€€ BHICOKUI pa3Mep HEYCTOUKH (IIEHN).

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHst) 3a HapylIeHHe CPOKOB Hayalla BBINOJIHEHUs paboThl (OKa3aHUs YCIyTH), €€ 3Tamna
B3bICKMBAETCs 33 KaXIbIH JEHb (Yac, ecily CPOK OIpelesieH B 4acax) MPOCPOYKH BIUIOTH JIO Hayaja
BBIMOJIHEHUsI paboThl (OKa3aHMs YCIyru), €€ 3Tana WiIM NpeAbsBICHUs MOTpeduTeneM TpeOoBaHUM,
IIPEyCMOTPEHHBIX ITYHKTOM | HAacTOSIIEH CTaTbH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [JokymeHT npepoctasneH KoHcynbTaHTInt0C

"0 3aluuTe npas I'IOTpEGVITerIeVI" ,ana COXpaHeHus: 14.10.2025

Heycrolika (meHs1) 3a HapyIIeHHE CPOKOB OKOHYAHUS BBIIIOJHEHUs PaObOThl (OKa3aHUs YCIYTH), €e
JTarna B3BICKMBACTCS 3a KaXIbl JE€Hb (4ac, €clid CPOK OINpeiesieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYaHUS BBINOJHEHUA pPaOOThl (OKa3aHMs YCIYTH), €e dTana WIA NpedbABICHHUS MOTpeOuTenem
TpeOOBaHUil, IPETyCMOTPEHHBIX IIYHKTOM | HacTosIIel cTaThu.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3bICKaHHOM NMOTpeOUTENIEM HEYCTOWKH (TIEHH) HE MOKET MPEBBIIIATH LIEHY OTEIBHOI0 BUAA
BBINOJIHEHHSI Pa0OThI (OKa3aHUs YCIyTH) WM OOIIYIO LIEHY 3aKa3a, €CIIU LeHa BBIMOJIHEHHUS OT/IEIbHOTO
BUJa pabOTHI (OKa3aHUs yCIyru) HE ONpeiesieHa JOrOBOPOM O BBIIIOJHEHUH paObOThl (OKa3aHUU YCIYTH).

Pa3zmep HeycTONKH (TI€HU) ONpeNeNseTcs, UCXO/s U3 IICHbI BBINOIHEHUs paboThl (OKa3aHUs yCIyTH),
a eclii yKa3aHHas LieHa He OIpeJesieHa, UCXOAsl U3 OOIIe LIeHbl 3aKa3a, CYIECTBOBABIIEH B TOM MECTE, B
KOTOpPOM TpeOoBaHHE MOTpeOUTeNss JOKHO OBIIO OBITh YJIOBJICTBOPEHO HCIIOJHUTEIEM B JIEHb
JIOOPOBOJIBHOTO YAOBJIETBOPEHUSI TAKOI'O TPEOOBAaHUS WU B JIC€Hb BBIHECEHUS CYZ€OHOTO pellieHus, eCiu
TpeGoBaHuE MOTPeOUTEINS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBanusi mMOTpeOUTENA, YCTAaHOBJIEHHBIE MYHKTOM | HAaCTOSIIEH CTaThu, HE TOIJIEKAT
YAOBJIETBOPEHUIO, €CIIH HCIIOTHUTENh JOKAXKET, YTO HApYIlIEHHE CPOKOB BBIMIOJIHEHUSI paObOThI (OKa3aHUS
YCIIyTH) IPOMU30IILJIO BCIAEACTBUE HEMPEOAOIMMON CUIIBI WIIM TIO BUHE TOTPEOUTEIS.

Cratba 29. lNpaBa noTpedbutensa npu oOHapyXeHMU He[OCTAaTKOB BbIMNONHEHHOW
paboTbl (oka3zaHHOW ycnyru)

1. IToTpeburens npu 0OHAPY>KEHUU HEJTOCTATKOB BHIMOJIHEHHON paboThI (OKa3aHHOM yCIyrH) BIpaBe
10 CBOEMY BBIOOPY NOTPEOOBATH:

0€3BO3ME3/THOT0 YCTPAHEHUS HEJIOCTATKOB BBINOJIHEHHON paboThl (OKa3aHHOU YCIyTH);
COOTBETCTBYIOILIEIO YMEHbILIEHUS [IEHbI BBINIOJIHEHHON paboThI (OKa3aHHOM YCIYyTH);

0€3B03ME3THOTO U3TOTOBJICHHUS IPYTOW BEIU U3 OAHOPOJHOTO MaTepualia TAKOro e KayecTBa WIn
MMOBTOPHOTO BBITIOTHEHUS paboThl. [Ipy 3TOM moTpeduTeNnbs 00s3aH BO3BPATUTh paHEe MEPEIaHHYI0 My
WCIIOJIHUTEJIEM BElllb;

BO3MCIICHHA IMMOHECCHHBIX MM PACXOJOB IO YCTPAHCHHUIO HEAOCTATKOB BBITIOJIHCHHOM pa6OTBI
(OK&33HHOI’I ycnyrH) CBOMMU CUJIaMU UJIKU TPCTbUMMU JIMLIAMH.

VYnoBnerBopeHrne TpeOOBaHWI MOTPeOUTENT O OE3BO3ME3THOM YCTPAaHEHHWH HEIOCTATKOB, 00
U3rOTOBJICHUHU JAPYTON BEIM WU O IIOBTOPHOM BBIIIOJHEHUU pabOThI (OKa3aHUM YCIIyTH) HE OCBOOOXKAAET
UCTIOJIHUTEIIS. OT OTBETCTBEHHOCTH B (JOpPME HEYCTOMKH 3a HapyIIeHHE CPOKAa OKOHYAHHUS BBITIOTHEHUS
paboThI (OKa3aHUs yCIYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOutens BmpaBe OTKa3aTbCs OT HMCIOJHEHHs JOrOBOpa O BBIINOJIHEHUH paboThl (OKa3aHUU
yCIIyTH) U MOTpeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTATKU BBIIIOJIHEHHON paboThl (OKa3aHHOM YCIIyTrH) He ycTpaHeHbl ucnoianureneM. [lorpedutens
TaK)Ke BIIpaBEe OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBHIIOJHEHUH pa0bOoThl (OKa3aHUM YCIIYTH), €CIIU UM
OoOHapy’KeHbl CYILIECTBEHHbIC HEIOCTATKU BBIIOJHEHHON paboThl (OKa3aHHOW YCIyrH) WIH HUHbIE
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

CYILLIECTBEHHBIE OTCTYIUIEHUS OT yCJIOBUH J10IOBODA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOutens BmpaBe MOTpeOOBATH TAaKXkKe IMOJHOI'O BO3MELIEHHUS YOBITKOB, MIPUUYMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBIMOJIHEHHON paOOThl (OKa3aHHOM YCIyru). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI TOTPEOUTEIS.

2. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpalacMasi moTpeOUTesNto mpu OTKa3e OT
UCIIOJIHEHUsSI JIOTOBOPAa O BBIMOJHEHUM paOOThl (OKa3aHUMM YCIYTH), a TaKXKe Yy4YuThiBaeMmas IpH
YMEHBILIEHUN LEHbl BBIIIOJHEHHOW paboThl (OKAa3aHHON YCIYTH), ONpENeNsieTcs B COOTBETCTBHM C
IyHKTamu 3, 4 1 5 cTatby 24 HAaCTOALLETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpebGoBaHus, CB3aHHBIE C HEAOCTATKAMU BHIMOJIHEHHON paboThI (OKa3aHHOM YCIIyTH), MOTYT OBITH
IPEIbSABICHBI IPU IPUHITHH BBIMOIHEHHON paboTh! (OKa3aHHOM YCIIyTH) UJIU B XO/I€ BHIMOJIHEHUS pPaOOThI
(oxazaHust yciyru) aubo, €ciad HEBO3MOXKHO OOHApYKUTh HEJAOCTATKU NPHU MPUHATHH BBINOJIHEHHON
paboThl (OKa3aHHOM yCIIyTH), B TEUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIIUM ITyHKTOM.

[TorpeOuTens BrpaBe NpeaAbABIATh TPEOOBAHUS, CBSI3aHHbIE C HEIOCTATKAMH BBIIIOJHEHHOW pabOoThI
(OKa3aHHOM yCITyTH), €CIIi OHW OOHApPY>KEHBI B TEUCHUE TaPAaHTHUIHOTO CPOKA, a MPU €ro OTCYTCTBUH B
pasyMHBIH CPOK, B IIpeaeiax JIBYX JET CO JHS MPUHATHS BBIOJHEHHOH paboThl (OKa3aHHOM yCIIyTn) WU
IISITH JIET B OTHOUICHUW HEJIOCTATKOB B CTPOCHUU M MHOM HE/IBIYKUMOM HMYIIIECTBE.

(m. 3 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. VicnonHWuTenb OTBEYAaeT 3a HENOCTAaTKU paboThl (YCIyrH), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIN CPOK, €CJINU MOTPEOUTENH JOKAXKET, YTO OHU BO3HUKIIH /10 €€ IPUHATHUS UM WM 110 IPUYHHAM,
BO3HHKIIIAM JIO 5TOTO MOMEHTA.

B orHomenun paboTbl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CPOK, HCIOJIHUTEINb
OTBEYAET 32 €€ HEJOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIIU IOCJIE MPUHIATUS PabOThl (YCIIyIrH)
noTpeduTeneM BCIEACTBUE HApYIIEHUs UM MPaBWI HCIOJIB30BaHMUS pe3ysbTaTa paboTsl (YCIyru),
JEMCTBUN TPETHUX JIUI MU HENIPEOJOJIMMON CUJIBL.

(. 4 BBenen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciryqasx, korga npetyCMOTPEHHBIN JOTOBOPOM I'ApaHTUWHBINA CPOK COCTABIIIET MEHEE JIBYX JIET
(msITH €T HAa HeIBMXKMMOE UMYIIECTBO) M HEJAOCTATKU PaboThI (yCIyru) OOHApYyKEeHbI OTPEOUTENEM 10
UCTEYCHUN TapaHTHHHOTO CPOKa, HO B MpeieNiax ABYX JeT (ISATH JIET Ha HEJBM)KHMOE HMMYIIECTBO),
noTpeOUTENb BIpaBe MPEAbIBUTH TPeOOBaHUS, IPEAYCMOTPEHHbIE TYHKTOM | HACTOSIIEH CcTaTbhH, €CIU
JOKXET, YTO TaKhe HEJOCTAaTKH BO3ZHUKIHM 1O TPUHATHS UM pe3ysbraTa paboThl (YCIyrH) WIM TI0
NPUYMHAM, BOSHUKIIMM JI0 ’TOI'0 MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3akOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHUS CYILECTBEHHBIX HEJOCTAaTKOB paboOThl (YCIyrd) MOTpeOHUTENb BIpaBe
IPEIBSIBUTH UCIIOIHUTEIO TpeOOBaHNE O OE3BO3ME3THOM YCTPAaHEHUH HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HEJIOCTATKU BO3HUKIIM JI0 MPUHATHUA UM pe3ylibTaTta paboThl (YCIyTy) WK MO MPUYMHAM, BOSHUKIIUM J10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh NMPEABSIBICHO, €CIH TaKHe HEJIOCTAaTKA OOHApPY)KEHBI IO
UCTEYEHUH JIBYX JIET (IIATH JIET B OTHOLICHUM HEJIBMKMMOTO MMYIIECTBA) CO JIHS NMPUHATUS pe3ysbTaTa
paboThl (YCiIyru), HO B Ipejeax YCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) cpoKa CIyObl MU B
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

TEYECHHE JCCSTH JIET CO JHS MPUHATHUS pe3yibTara padoThl (YCIyTH) MOTPEOUTENEM, ECIIU CPOK CIIYKObI He
yCTaHOBJeH. Ecnmu naHHOe TpeOoBaHWE HE YAOBICTBOPEHO B TEUYCHHE JBAJIATH ITHEH CO JHS €ro
NPEIbSIBICHHS MOTPEOUTENIeM WM OOHAPYKEHHBIM HEIOCTATOK SIBISETCS HEYCTPaHUMbBIM, OTPEOUTENb
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATH:

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOILIETO YMEHBILIEHUS 1IEHBI 32 BBIIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHS MOHECEHHBIX UM pAacXoJO0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJHEHHON paboThI
(OKa3aHHOM yCIIYyTH) CBOMMH CHJIAMH WA TPETHUMHU JIMIIAMHU;

OTKa3a OT HCIOJHEHHUS JOrOBOpa O BBHIMNOJIHEHUH DPAOOTHl (OKAa3aHUM YCIYT'M) U BO3MELICHUS
yOBITKOB.
(B pen. enepanbroro 3akoHa ot 21.12.2004 N 171-03)

Koncynbsrantllmtoc: mpumedanue.
C 01.10.2026 crt. 29 nononusercs . 7 (O3 ot 31.07.2025 N 290-D3).

Cratba 30. CpoOKM yCTpaHeHUs HeAOCTaTKOB BbINONMHEHHOW paboTbl (OKasaHHOW
ycnyru)

Henocratku paboThl (yCinyrd) IOMKHBI OBITH YCTPAaHEHBI HCIIONHHUTEIEM B Pa3yMHBIH CpOK,
Ha3HAYEeHHBII MOTpeOuTEeIeM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3an uckmrodeH. - DeaepanbHbiii 3akoH oT 17.12.1999 N 212-D3.

HasnaueHHBIH OTpeOUTEIeM CPOK YCTPAaHEHHSI HEJJOCTATKOB TOBapa YKa3bIBAETCS B IOTOBOPE HITU B
WHOM IOJITUCHIBAEMOM CTOPOHAMHU JOKYMEHTE IHOO B 3asBJIICHUM, HAINPABICHHOM IOTpeOUTEIEM
UCTIOJTHUTEITIO.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHE TMPEeAYyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YCTPAHEHHUS HEJOCTATKOB
BBITIOJITHEHHOW PaboThl (OKa3aHHOM YCIYrd) UCHOJHUTETh YIUIAYUBAET MOTPEOUTEI0 3a KaXIbId JEHb
MIPOCPOUKHU HEYCTOMKY (TIEHIO), pa3Mep U MOPSIOK UCUUCICHUSI KOTOPOH OMPEIEIISIIOTCS B COOTBETCTBUU C
MYHKTOM 5 cTaThu 28 HACTOSAIIEro 3aKoHa.

B cnydae napyiieHus yka3aHHBIX CPOKOB IMOTPEOUTENb BIPABE MPEAbSIBUTH UCIOJHUTEIIO WHBIE
TpeOOBaHMS, MPETyCMOTPEHHBIE TyHKTaMU | 1 4 cTtaThu 29 HacTosmIero 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBopeHus oTaernbHbIX TPeOooBaHMM noTpebuTens

1. TpeGoBanus moTpeduTeNss 00 yMEHBIIIEHNUH IICHBI 32 BHITTOJIHEHHYIO Pab0Ty (OKa3aHHYIO YCIYTY), O
BO3MEIICHUH PACXOJIOB TI0 YCTPAHEHHIO HEJIOCTATKOB BHITIOJTHEHHON paOOoThI (OKa3aHHOM YCIIYTH) CBOMMH
CWJIaMU WJIM TPETHbUMH JIMIIAMH, a TaKXKe O BO3BpaTe yIUIadeHHOH 3a padoTy (YCIyry) AEHEKHOW CyMMBI U
BO3MEIICHHH yOBITKOB, MPUYUHEHHBIX B CBSI3U C OTKAa30M OT UCIIOJHEHHSI IOTOBOPA, MPEAYCMOTPEHHBIC
nyHKTOM | cratbu 28 U nyHkTtamu 1 1 4 ctatbu 29 HacTosiero 3akoHa, MOMJIEKAT YJIOBIECTBOPEHUIO B
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

JECATUIHEBHBII CPOK CO JHS MPEAbIBICHUS COOTBETCTBYIOIIETO TPeOOBaHUS.
(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpedUTENst O OE3BO3ME3AHOM H3TOTOBJICHUU APYTroW BEHIM W3 OAHOPOIHOTO
MaTepuaia Takoro >kK€ KaueCTBa MM O MOBTOPHOM BBINOJIHEHUH pabOThl (OKa3aHUM YCIYTH) MOIJIEekKAT
YJIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JUIi CPOYHOTO BBIIIOJHEHUs paboThI (OKa3aHUS YCIyTH), a B
cllydae, €CJId 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IIPETYCMOTPEHHBIN JOrOBOPOM O BBIIOJIHEHUH PabOTHI
(OKa3aHuM yCiIyTn), KOTOPBIH ObLIT HEHAAJIEXKAIIE UCTIOTHEH.

3. 3a HapyuieHHe MPEAYCMOTPEHHBIX HACTOSIIIEH CTaThel CPOKOB YIOBJIETBOPEHUS OTACIIBHBIX
TpeOoBaHMII TOTpeOUTENs] HUCHOTHUTENb VYIUIAYMBACT MOTPEOUTENI0 3a KaXKIbI JEHb MPOCPOUKH
HEYCTOWKY (II€HI0), pa3Mep U MOPSIOK UCUUCIICHUS KOTOPOH OMPEIEISIOTCS B COOTBETCTBHH C ITyHKTOM 5
cTaTbH 28 HACTOSAIIEro 3aKoHa.

B ciydae HapymieHus CpOKOB, yKa3aHHBIX B IyHKTax | U 2 HACTOSIIEH CTaThU, TOTPEOUTEIH BIIPaBe
HPEeAbIBUTH UCIIOJHUTENIO UHBIE TPEOOBaHMS, IPEAYCMOTPEHHbIE MyHKTOM 1 ctaThu 28 U myHKTamu 1 u 4
cTaTbhy 29 HacTosIIero 3aKoHa.

Cratbsa 32. lNpaBo noTpedbutens Ha OTKa3 OT UCNOJTHEHUA AOroBopa O BbINOJIHEHUN
paboTt (okasaHuu ycnyr)

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpe6I/ITeHL BIIPpaBEC OTKA3aTbCA OT UCITIOJIHCHUA JOIOBOPA O BBIITOJIHCHHUHN pa60T (OKa3aHI/II/I ycnyr) B
JII000¢e BpEMsA IIPU YCIIOBHUU OILIATBI UCITOJTHHUTEIIIO (1)aKTI/I‘-ICCKI/I IIOHECCHHBIX UM PAacxX0d0B, CBA3AaHHBIX C
HCIIOJTHEHHEM 0053aTENbCTB 10 JAaHHOMY OOT'OBOpPY.

Cratbsa 33. CmeTa Ha BbInonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BeimmonHenue pab®oThl (OKa3aHHE YCIYyTH), MPEIyCMOTPEHHOH TOTOBOPOM O BBIMOJIHEHHUH
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs HIIA MIPUOIM3UTEIbHAS CMETA.

CocraBicHHE TaKO CMETHI 10 Tpe60BaHI/IIO HOTpC6I/ITCJ'I${ WJIU UCIIOJHUTEIIS 0053aTEIbHO.

2. HUcnonnutens He BIpaBe TpeOOBaTh YBEJIWYEHHs TBEPAOW CMETHI, a IOTpPEeOUTENb - €€
YMEHBILEHUS, B TOM YHCJIE B ClIydae, KOrJa B MOMEHT 3aKJIIOUEHHS I0T0BOPa UCKIII0YaIach BO3MOKHOCTb
IPEyCMOTPETh MOJHBINA 00BEM MOJUIEKALINX BBIIIOJHEHUIO paboT (OKa3aHUIO YCIIYT) WIM HEOOXOAUMBIX
JUIsL 3TOTO PacXo/10B.

HcnomHuTelb MMEET TpaBO TpPeOOBATh YBEIWYCHHS TBEPAOH CMEThI TPH CYIIECTBEHHOM
BO3pDACTaHUM CTOMMOCTH MAaTepHuaJoB U OOOpYAOBaHUs, MPEIOCTABISIEMBIX HCIIOTHHUTEIEM, a TaKXKe
OKa3bIBAEMBIX €My TPETBUMH JIUIIAMH YCIIYT, KOTOPOE HENb3sl OBUIO MPEAyCMOTPETh MPHU 3aKITIOUYCHHH
noroopa. [Ipu oTka3e moTpeOuTeNs BBIMOIHUTH 3TO TPEOOBAHUE HCIIOJHUTENb BIPAaBE PACTOPTHYTH
JIOTOBOP B CYJI€OHOM TMOPSIIKE.

(m. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Eciu BO3HMKJIA HEOOXOIMMOCTb  BBIIIOJIHEHUS JOMOJHUTEIBHBIX paboT  (oka3zaHus
JIOTIOJTHUTENBHBIX YCIIYT) U MO 3TOW NMPUYMHE CYHIECTBEHHOI'O MPEBBIIMICHUS MPUOIN3UTEIBHON CMETHI,
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

UCTIOTHUTENb 0053aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM moTpedutens. Ecnu moTpedutens He aain
COorjiIaCue€ Ha IMPEBBILICHUC HpH6JIH31/ITGJ'IBHOfI CMCTBI, OH BIIPpAaBC€ OTKA3aTbCA OT MCIIOJIHCHUA JOTOBOpA. B
9TOM CIly4ae HCIOJIHUTENb MOXET TpeOoBaTh OT MOTPEOUTENs YIUIAThI IIEHBI 3a BBIMOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcnionHuTeNb, CBOEBPEMEHHO HE MpEeAyNpeAUBIINI MOTpeOUTENss 0 HEOOXOAUMOCTU MPEBBIICHUS
npUOIU3UTENIBHOM CMEThI, 0053aH HCIOJHUTh JOTOBOP, COXpaHss MpaBO Ha OIUIaTy paboThl (YyCIIyTH) B
npezenax NpuOIU3UTEILHOU CMETHI.

(. 3 BBenen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BoinonHeHue paboTbl 3 maTtepuarna UCNoJIHUTenA

1. UcnionHuTenb 00s13aH BBIMOIHUTH PaboTy, ONPEESIEHHYIO 10IrOBOPOM O BBIIIOJHEHUU padOThI, U3
CBOETO MaTepHalla ¥ CBOUMHU CPEJICTBAMH, €CJIM MHOE HE MPELYCMOTPEHO TOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Vcnonuurens, MNOpeJOCTaBUBIIMN MaTepual [yl BBIOJHEHHs paboThl, OTBEYAET 3a €ro
HEHaJUIeXKallee KadyecTBO IO NpaBwiaM 00 OTBETCTBEHHOCTH IIPOJAABLA 3a TOBAPbl HEHAJIEkKAILEro
KayecTBa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepual HUCIIOIHUTENS OIMJIAYUBACTCS MOTPEOUTENIeM MPHU 3aKIIOUEHUH YKAa3aHHOTO JOroBOpa
MOJTHOCTHIO WIIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMIOJTHEHUH PAOOTHI ¢ YCIOBHEM OKOHYATEIHLHOTO
pacuera MpU TOJYYEHUH MOTPEeOUTENIeM BBIMOIHEHHON HCIONMHUTEIEM paOOThI, €CIIM WHOW MOPSI0K
pacdeToB 3a MaTepUal HCIIOJIHUTES HE TIPEyCMOTPEH COTJIAIIICHUEM CTOPOH.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. B ciywasix, mpeayCMOTPEHHBIX JIOTOBOPOM O BBINIOJHEHUH PAaOOThI, MaTepuag MOXKET OBbITh
NpPEeIOCTaBlIeH HUCHOJTHUTENeM moTpebutento B kpeaut. [locnenyromiee W3MEHEHHE  IEHBI
MIPEIOCTABICHHOTO B KPEIUT MaTepraia UCTIOJHUTENS HE BICUET 3a COOO mepepacyeTa.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepI/Ian UCIIOJTHUTCIIA U HCO6XO}II/IMI>I€ JJIs1 BBITIOJTHCHHA pa6OTI>I TEXHUYCCKHUE CPCIACTBA,
HHCTPYMCHTBI U IIPOYCC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHU A pa60T HUCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHune paboTbl M3 MaTepuana (c Bewbio) noTpedutens

1. Eciu pa60Ta BBITIOJIHACTCA MOJIHOCTBIO HWJIM YaCTHYHO W3 MaTcpualia (C BeIJ_UpIO) HOTpe6I/ITeJ'I$I,
HCIIOJIHUTCIIb OTBCYACT 3a COXPAHHOCTb 3TOI'O0 MaTcpHrajia (BCHII/I) H MMPaBHUJIbHOC €TI0 UCITI0JIb30BAHUC.

Hcnonuurtens 00s3aH:

NPeAYNpPEeIUTh TOTPEOUTENsT O HENPUTOJHOCTH WM HETOOPOKAYECTBEHHOCTH MEPEIaHHOTO
norpeduTeneM MaTepuaa (Beuu);

MMpeaACTaBUTb OTUCT 00 HN3pacCXoJ0BaHUHU MaT€pHuajia U BO3BPATUTL €0 OCTATOK.

B ciywyae monmHOW miM 4yacTUYHOM yTpaThl (IOBPEXICHMS) MaTepHuaia (BELd), HPUHATOrO OT
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

noTpedutens, UCHOTHUTENb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHHTh €r0 OJHOPOJHBIM MaTepHaIoM
(BemIbI0) aHAJIOTHMYHOTO KA4YeCTBAa W TI0 KEJIAHUIO MOTPEOMTENS M3TOTOBUTH H3JCIHC M3 OJHOPOIHOTO
MaTepuana (Belly) B pa3yMHBIN CPOK, a IPH OTCYTCTBHU OJHOPOJHOTO MaTepHualia (Belr) aHaJOTHIHOTO
KayecTBa - BO3MECTHUTHh IMOTPEOUTEIIO IBYKPATHYIO IICHY YTPa4eHHOTO (ITOBPEKICHHOIO) Marepualia
(Bemu), a TakKe PacXo/Ibl, MOHECEHHBIE MTOTPEOUTENIEM.

2. llena yrtpadeHHOTO (TIOBPEKIECHHOTO) MaTepHayia (BEIIH) ONPENENseTCs, WCXOAs W3 IIEHBI
MaTepuana (Belly), CylIeCTBOBABILIEH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENs JOMKHO ObLIO
OBITH YJIOBJICTBOPEHO UCIIOTHUTENIEM B JIEHb JT0OPOBOJIBHOTO yAOBIETBOPEHUSI TAKOTO TPEOOBAHMS I B
JI€Hb BBIHECEHUS CyAeOHOTO pelIeHus, eclii TpeboBaHue NoTpedutenst JOOPOBOIBHO YIOBIETBOPEHO HE
OBLITO.

Ilena maTepuana (Bemu), Mepe1aBaéMoro UCIOIHUTEINIO, OMPENEIsIeTCs] B JOTOBOPE O BHITIOJTHEHHUH
pabOThI MJIM B MHOM JIOKYMEHTE (KBHUTAHIINH, 3aKa3¢), IOITBEPIKIAIOIIEM €T0 3aKTFOUCHHUE.
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TIOJHYIO WM YaCTHYHYIO YTpaTy
(moBpexeHne) matepuana (BeIy), MPUHATOTO UM OT MOTPEOUTENs, €ClIU MOTPEOUTENh MPeaynpekKIcH
WCITOJTHATENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEIIH), KOTOPbIe MOTYT MOBJIEYh 32 COOOM €ro MOJHYIO
WIM YaCTUYHYIO YTpary (NmoBpexaeHue) aubo eciy ykazaHHbIe CBOWCTBa MarepHala (BElld) HE MOTIJIH
OBITH OOHAPYKECHBI TIPU HAJICKAIICH IPUEMKE HCITOJIHATEIIEM dTOT0 MaTepraa (BeIn).

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. O6sA3aHHOCTbL MUcCNONMHUTENA UWHdoOpMUMpoBaTbL noTpedbutensas o6
obcToATeNbCTBaX, KOTOpPble MOFyT MOBMUATbL Ha KayeCcTBO BbINOSIHAEMON paboTbl
(okasbiBaemoM ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonautens 00s3aH CBOEBPEMEHHO HWH(OOPMHUPOBATH MOTPEOUTENSI O TOM, YTO COONIOICHUE
yKa3aHUH NOTpeOUTENs U MHbIE 00CTOSTENbCTBA, 3aBUCSILUE OT MOTPEOUTENs, MOTYT CHU3UTh KaueCTBO
BBITNOJIHSEMON paboThl (OKa3bIBa€MOW YCIYTH) WM TMOBJIEYb 32 COOOM HEBO3MOKHOCTh €€ 3aBEpILICHUS B
CPOK.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmu mortpeburenb, HECMOTpsSs Ha CBOEBpPEMEHHOE M OOOCHOBaHHOE HMH(OpMUpOBaHHE
UCIIOJTHUTEJIEM, B PA3yMHBI CPOK HE 3aMEHUT HENPUTOAHBIN WM HE10O0pOKAaueCTBEHHBIN Marepual, He
U3MEHHUT YKa3aHUH O crocoOe BBIMOJHEHHS pPAa0OThl (OKa3aHUS yYCIyrd) JUOO HE YCTPAHUT HHBIX
00CTOSITENILCTB, KOTOPbIE MOTYT CHH3HMTh KaueCTBO BBINOJIHAEMON pabOThl (OKa3bIBAEMOH YCIYTH),
UCIIOJIHUTEIb BIIPaBe OTKA3aThCsl OT UCIIOJIHEHUS JOrOBOpa O BBIOJHEHUU pabOThl (OKa3aHUM YCIyTH) U
noTpedoBaTh NOJHOTO BO3MELIEHUS YOBITKOB.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratbsa 37. NMopsanok u coopmbl onnaTbl BbINOMIHEHHOW paboTbl (OKa3aHHOW ycnyru)
(B pen. ®enepanbHbIx 3aK0HOB 0T 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[ToTpeburtens 00s13aH OIUIATUTH OKAa3aHHbBIE EMY YCIIYTH B ITOPSAJIKE U B CPOKHU, KOTOPBIE YCTaHOBIIEHbI
JIOTOBOPOM C UCITOJIHUTEIIEM.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [JokymeHT npepoctasneH KoHcynbTaHTInt0C

"0 3aluuTe npas I'IOTpeﬁl/ITeneVI" ,ana COXpaHeHus: 14.10.2025

(uactb nepsas B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpeOutens 00s3aH OMIATUTH BBHIMOJHEHHYIO UCIIOJHUTEIEM B TIOJTHOM 00BbeMe paboTy mociie ee
npunatus norpeduteneM. C cornacust morpedburesns paboTa MOKeT OBITH OIIau€Ha UM MPHU 3aKITHOYCHUN
JIOTOBOPA B TIOJTHOM pa3Mepe WX ITyTeM BbIIaun aBaHCA.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

OmaTa OKa3aHHBIX YCIYT (BBITOJHEHHBIX Pa0OT) MPOU3BOAMTCS MOCPEICTBOM HAIMYHBIX WIIH
OE3HAJIMYHBIX PACUeTOB B COOTBETCTBUH € 3aKOHOaTeNbcTBOM Poccuiickoilt dexnepanuu.
(uactp TpeThs BBeneHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUM HAJTMYHOW (OPMBI pacyeToB OIUIaTa TOBAapoB (paboT, yciyr) morpedurenem
NPOM3BOJIUTCS B COOTBETCTBHHM C YKa3aHHEM IpoJaBla (MCIOTHHUTENS) IyTEM BHECCHHS HAaJHMYHBIX
JICHEeXHBIX CPEJCTB MPOJABIy (MCIIOJHUTENO), MO0 B KPEAUTHYIO OpraHMU3aLUIO, JIMOO IUIATEKHOMY
areHTy, OCYIIECTBIIAIONIEMY JIEITEIBHOCTD MO MPUEMY TUIATeXKEH (PU3NUYECKHUX JUI, TU00 0aHKOBCKOMY
IUIATe)KHOMY ~ areHTy  (cyOareHTy), OCYLIECTBISIOLIEMY  JAEATENbHOCTb B  COOTBETCTBHUHM  C
3aKOHOJIATEIILCTBOM O OaHKax W OAaHKOBCKOH JESITEIBHOCTH, €CIIH HHOE HEe YCTAaHOBJICHO (hefepaibHbIMU
3aKOHaMHU WJIM WHBIMH HOPMATHUBHBIMH MpaBOBbIMU akTamu Poccuiickoit ®epepanuu. [Ipu stom
o0s3aTenbcTBAa MOTPEOUTENs Mepes MpoJaBLUOM (MCIOJHUTENEM) MO OIjlaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS UCIOJHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJIMUYHBIX
JICHEeKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (MCIIOJHUTEIIO), INOO B KPEAUTHYIO OPTaHU3AIHIO, JINOO
IUIATE)KHOMY areHTy, OCYIIECTBIIIOIEMY JESTeIbHOCTh MO MpHEMY IUIaTexel (Gu3ndecKux Juil, Ju0o
0aHKOBCKOMY IUIATEKHOMY areHry (cy0areHTy), OCYIIECTBIISIFOIIEMY ACSITEIBHOCTh B COOTBETCTBUHU C
3aKOHOJATEIbCTBOM O OaHKax U OAHKOBCKOM JESITEIBHOCTH.

(B pen. ®enepanbubix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - PegepanbHbii 3akoH oT 25.10.2007 N 234-P3.
Cratbsa 39. PerynupoBaHune okasaHus oTAerbHbIX BUAOB yChyr

HOCJ’ICI{CTBI/IfI HapyUmICHUA yCJ'IOBI/II\/II J0roBopoB 00 okazaHuu OTACJIBHBIX BUAOB YCIIYI, €CJIM TAaKHC
AOT'OBOPLI ITO CBOEMY XaPAKTCPY HC NOANIAAA0T IO Z[eﬁCTBHe HaCTOﬂHICP’I TJIaBbI, OIPCACIAOTCA 3aKOHOM.

Cratbsa 39.1. [paBuna oka3aHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUS OTAESNbHbIX
BUAOB paboT noTpedutensam

(BBenena dexnepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuiia oka3aHus OTJENIbHBIX BUIOB YCIYT, BBIIOIHEHUS OTJAENbHBIX BUAOB pabOT MOTPEOUTENIAM
ycranasinuBarorcs [IpasurensctBom Poccuiickon denepanuu.

Mnaea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJIEUN

Ctatbsa 40. ®eaepanbHbIA roCyAapCTBEHHbIN KOHTPOSb (HaA30p) B 0651acTu 3awmThbl
npas noTpeé6urtenen
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

(B pen. @enepanbroro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHbIl rocy1apcTBEHHBIH KOHTPOJIb (HAaA30p) B OOJIACTH 3allUTHI MpaB MOTpeOHUTeneH
OCYILIECTBIISIETCS (peiepalIbHbIM OpPraHOM UCIOJHHUTENBbHON BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccuiickoit @enepanuu (anee - opral rocy1apcTBEHHOI0 Ha/130pa).

2. IlpeameTom GenepaibHOTO TOCYAAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3alUTHI TPaB
noTpeduTesnei IBIsIIOTCS:

1) cobmioneHrne  M3rOTOBUTENSIMU,  HCIOJHUTEISIMHM,  HpOJaBIAMH,  yIOJIHOMOYEHHBIMH
OpraHM3alMsIMH WIA YIOJHOMOYEHHBIMU HWHAMBUIYAJIBbHBIMM NPEIIPUHUMATENSMH, HWMIIOpPTEpaMH,
BJIa/IETIbIIAMH arperaTopoB 00s3aTeNbHbIX TPEOOBAHUMN, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM, JPYTMMHU
(denepaabHBIMM 3aKOHAMU W WHBIMH HOPMAaTUBHBIMU IPaBOBBIMU akTamMu Poccuiickoit ®enepauunu, a
TaK)K€ aKTaMH, COCTaBISIOLIMMHU MpaBo EBpa3uiickOro 3KOHOMHYECKOTO COH03a, PEryJIUpPYIOLIUMHU
OTHOIICHHS B 00J1aCTH 3aIUTHI IIPaB NOTPEOUTENCH;

2) coOmoieHle U3TOTOBUTEIEM, UCIIONHUTENEM (JIUIOM, BBIMOIHSIIOMMM (YHKIMU UHOCTPAHHOTO
U3TOTOBUTENSA), TMPOJNABLIOM TpeOOBaHUM, YCTAHOBICHHBIX TEXHUYECKUMHU periiaMeHTaMH, WIH
00s13aTeIBbHBIX TPEOOBAHMM, MOICKANIUX NPUMEHEHHIO 10 JHS BCTYIUICHHS B CHJIYy TEXHUYECKUX
peraamMeHTOB B cooTBeTcTBHM ¢ DenepanbHbiM 3akoHOM OT 27 amekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PEeryIupoBaHUM";

3) coOmroieHre NpoiaBLIaMHU U BiIaJIelIbLIaMH arperaTopoB 00s3aTeIbHbIX TPEOOBaHUN K MapKUPOBKE
TOBapOB CPEJICTBAMU UACHTU(DUKAINH, K TTepeaade HHPOPMaIUU B TOCYIaPCTBEHHYIO HH()OPMALIMOHHYIO
CHUCTEMY MOHHUTOPHMHIA 32 O0OpPOTOM TOBApoOB, IMOJUIEkKAIIUX O00S3aTENILHOW MapKUPOBKE CpeACTBaMHU
uAeHTU(UKAMK, U MHBIX TpeOOBaHMM, CBSI3aHHBIX C O0OPOTOM TOBapoB, MH(pOpPMALKMI O KOTOPBIX
HOJUIEKUT BHECEHHIO B YKa3aHHYIO IOCYIapCTBEHHYIO HMH(OPMAIMOHHYIO CHUCTEMY B COOTBETCTBHUHU C
®enepasibHbIM  3ak0oHOM OT 28 nekabps 2009 roma N 381-®3 "OO ocHOBax TIoCyIapCTBEHHOI'O
pEryJaupoBaHus TOProBol aesrenbHocTH B Poccuiickoit @enepanuun', @egepanbHbIM 3aKOHOM OT 13 HroHS
2023 roma N 203-®3 "O rocyaapCTBEHHOM PETyJIUPOBAHUN TPOU3BOICTBA M 000POTA TAOAYHBIX U3/IEIHIA,
TabayHOH MPOIYKIMH, HUKOTUHCOAEPIKAIeH MPOAYKLUHN U CHIPbS 7S MX IMpou3BoAcTBa", denepalbHbIM
3aK0HOM OT 22 Hosi0ps 1995 roga N 171-®3 "O rocynapcTBEHHOM pEryJUpOBAaHUU IPOU3BOJICTBA U
o0opoTa 3THJIOBOTO CHHMPTA, AJKOTOJBHOM W CHUPTOCOJAEpKAaIled NPOAYKIUH U 00 OrpaHUYEeHUH
noTpeOaeHUs (PACIIUTHS) ATKOTOIBLHOM MPOAYKIIMH', 32 UCKIIFOUCHHEM TaKUX 0053aTeIbHBIX TPEOOBAHMIA,
OTHOCSILINXCS K MPEAMETY PETHOHAIBHOTO FOCYIapCTBEHHOI0 KOHTPOJIS (Ha/130pa) B 00JaCTH PO3HUYHOM
IPOJaKH aJIKOTOJIbHOM U CIUPTOCOAepKallel TPOAYKIMU U (heepaTbHOrO rocyJapCTBEHHOTO KOHTPOJIS
(Hag3opa) B 001acTU MPOU3BOJCTBA U 0OOPOTA ITUIOBOIO CHHMPTA, ANKOTOJIBHOM U CHHPTOCOEpIKaILei
HIPOIYKIIUH.

(nm. 3 BBenen PenepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranu3zanus 1 ocyIiecTBICHHE (heIepaTbHOro ToCyAapCTBEHHOTO KOHTPOJIA (Ha130pa) B 00IaCTH
3alUTHI IpaB noTpeduTeneil perynupyrorcs PenepanbHbM 3akoHoM 0T 31 uronst 2020 roga N 248-93 "O
rocy/1apCTBEHHOM KOHTpOJIe (HaA30pe) U MyHHUIMIIAIbHOM KoHTpoJje B Poccuiickoit denepaunn'.

4. Tlonoxenue o (eneparTbHOM TOCYAApCTBEHHOM KOHTpOJe (HaA30pe) B O0JIACTH 3alIUTHI MpaB
noTtpeduteneit yreepxkaaercs [IpaBurensctBom Poccutickoii @eneparium.

5. B monoxxenuu o eaepanbHOM rocyAapCTBEHHOM KOHTpOJe (HaA30pe) B 00JIACTH 3alIHUTHI MPaB
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

noTpeduTesnel yka3pBaloTCsl HAMMEHOBAHUE U CTPYKTYPHBIE 3JIEMEHThI TEXHUYECKOTO PeTJIaMeHTa U (UJIH)
00s3aTeNbHBIX TPEeOOBAHMUM, MOJUICKAIIMX HPUMEHEHHUIO 10 AHS BCTYIUIGHHS B CHIIy TEXHUYECKHX
pernaMeHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM 0T 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIUPOBAHHUH", OIIEHKA COOIIOCHUS KOTOPBIX OCYIIECTBISICTCA B paMKax (henepasbHOro
rOCYJapCTBEHHOTO KOHTpOJIs (Haa30pa) B OONACTH 3allUThl IpaB MOTpeOUTeNned, a TakKe BUIbI
MPOIYKIIUH, SBIIAIONIHECS 00BbeKTaMH (PeepaabHOTO TOCYAapCTBEHHOTO0 KOHTPOJIS (Haa30pa) B 00yacTu
3aLIUTHI IIPaB OTpeOuTENeii.

6. Opras rocyJapCTBEHHOT0 Ha/i30pa €XEeroJHO FOTOBUT I'OCY/IapCTBEHHBIN JOKJIAJ] O 3alIUTE MpPaB
norpebureneit B Poccuiickoit denepanuu B nopsiake, ycraHoBiaeHHOM IlpaButensctBoM Poccuiickoit
®denepanuu.

7. Opran rocylapcTBEHHOIO HajJ30pa BIIpaBe oOpallaThCs B CyJ C 3asBJICHUSMH B 3allUTy NpaB
norpedbureneil W 3aKOHHBIX HHTEPECOB OTAENbHBIX HOTpeOuTenei (Trpymmbsl MOTpeduTenei,
HEONPEeNIEHHOI0 Kpyra mHoTpeOuTesneil), a Takke ¢ 3asBICHUAMU O JIMKBUAALUN H3TOTOBUTENS
(ucrosHUTENS, NPOJABIA, YIOJIHOMOYEHHOW OpraHM3aldu, UMIIOpTEpa, BiaJesblia arperatopa) auoo o
IIPEKPALLEHUHT JESATEIIBHOCTH WHAWBUYyaJIbHOTO IIpeITPUHUMATENS (YHOJIHOMOYEHHOTO
UHAMBUIYAJIbHOTO MpeANpUHUMaTeNsi) 3a rpy0Ooe (MOBJEKIIee CMEpTh WM MaccoBble 3a00JeBaHMUS,
OTpaBJICHUsI JIIO/IeH) HapyLIeHUe paB MOTPeOUTENEH.

8. OpraH rocy1apcTBEHHOT0 Ha/[30pa B MOPSAJIKE, YCTAHOBICHHOM 3aKOHOAATENbCTBOM Poccuiickoit
®denepaliyin, MOKET ObITh IPHUBIICYEH CYA0M K YUACTHUIO B JIeTie, a TAK)KE BIIPaBe BCTYMaTh B JIEJIO 110 CBOSH
WHUIIMATUBE WIM TI0 MHUIIMATUBE JIMII, YYaCTBYIOIIUX B JIeJ€, I Jaud 3aKIIOUEHHUS 10 ey B LEIX
3aIUTHI TIPaB MOTPEOUTENEH B paMKaX IPa)KIaHCKOTO WM aIMUHUCTPATUBHOTO CYAOIPOU3BOJICTBA.

9. Opran rocynapcTBEHHOTO HAJ30pa BIIPaBe [aBaTh Pa3bsCHEHUS IO BOMPOCAM IPUMEHEHUS
3aKOHOB U MHBIX HOPMaTHBHBIX MIPABOBBIX akTOB Poccuiickoil Penepanuu, peryJIupyromux OTHOIIEHUS B
00JacTy 3alUThI IIpaB NOTPEOUTENEH.

10. KoncynbprupoBanue, mpoGUIakTHIECKHil BU3UT, HAOIMIOACHNE 32 COOMIOCHIEM 00sI3aTEIbHBIX
TpeOOBaHUI, BBIE3JHOE O0OCIEIOBAaHWE MOTYT TIPOBOAMTHCS (elepaTbHBIMU TOCYAapCTBEHHBIMHU
YUPEXKIECHUSIMHU, TOJBEJOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HAaI30pa, B MOPSJKE M CIydasx,
YCTaHOBJICHHBIX TIOJIOKEHUEM O (PeiepaIbHOM TOCYAapCTBEHHOM KOHTPOJIE (Haa30pe) B 00JACTH 3alUTHI
npaB NOTpeOUTENEH.

Cratbs 41. O683aHHOCTb U3roTOBUTENS (MCNONHUTENSA, NpoAaBLa, YNOTHOMOYEHHOWN
opraHusauuv unu yrnoriHoMo4eHHOro HAMBMAyanbLHoOro npeanpuHUMaTens, umnopTepa,
BnagenbLa arperaTtopa) no npeaocrasneHnio uHopmauum rocyaapcTBeHHbLIM opraHam
(B pen. ®enepanbHbiX 3aKOHOB OT 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pen. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. 3roroBuTtesns (MCIOIHUTEIND, MPOJIABELl, YIIOJHOMOYEHHAs] OpraHU3alHsl WIH YIIOJTHOMOYEHHBIN
UHMBUAYAIBHBIA MpeANpUHUMATENb, UMIOPTEp, BIAJENel] arperaropa) mno TpeOOBaHUIO OpraHa
roCy/apCTBEHHOI0 HAJ30pa, €ro JOJKHOCTHBIX JIHI] 00s513aH NPEJOCTaBUTh B YCTAHOBJICHHBIH UMH CPOK
JIOCTOBEPHbIE CBEACHHUS, TOKYMEHTALMIO, OOBSCHEHHUS B NMUCBMEHHOM W (WJIM) YCTHOM (opMmMe U MHYIO
UHQOPMALIUIO, HEOOXOOUMYIO MJIi OCYLIECTBIEHHMsS OpPraHOM TOCYJapCTBEHHOIO HaA30pa U €ro
JOJDKHOCTHBIMH JIMIIAMHU [TOJIHOMOYMH, YCTAaHOBIIEHHBIX 3aKOHOATENbCTBOM Pocculickoit denepanuy.
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

(B pen. ®enepanpHoro 3akona ot 29.07.2018 N 250-D3)

2. Bumanmenmen arperatopa B ChoydasX, HNPEAYyCMOTPEHHBIX 3aKOHOIATEIbCTBOM Poccuiickoit
Oeneparyn, 00s13aH MPEJOCTABUTH YIOJTHOMOYEHHOMY TOCYAapCTBEHHOMY OpraHy, OCYIIECTBISIOLIEMY
OTIEPAaTUBHO-PA3BICKHYIO JACATENBHOCTh WM oOecrieueHne Oe3zomacHoctu Poccuiickoit ®Depepannu,
3alpOUIEHHbIE YKa3aHHBIM OPTraHOM CBEJEHUS C UCIIOIb30BAHUEM €IMHOW CUCTEMbI MEKBEIOMCTBEHHOI'O
9JICKTPOHHOTO B3aUMOJICHCTBUS B CPOKH, TOPSAKE, COCTaBe M (opMare, KOTOPHIE yCTaHABIMBAIOTCS
[IpaBurenscTBOoM Poccuiickon Penepaunu.

(. 2 BBeaeHn PenepanbHbiM 3ak0HOM OT 01.04.2025 N 41-D3)

CraTtbsa 42. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 21.12.2004 N 171-P3.

Ctatba 42.1. [oONHOMOYMA BbICIWUMX WCMNOSNIHUTENbHbLIX OPraHoOB CYOBHLEKTOB
Poccuickon ®egepauum B obnactm sawmTbl NpaB noTpedbutenen
(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBengena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bpicmmii MCHONHUTENBHBIM OpraH CcoOTBETCTBYMOIIEro cyOwnekra Poccuiickoit ®Denepanuu
OCYILIECTBIISICT MEPOINIPHUATHS 110 pPeaTn3aLuu, 00ECIIEUSHUIO U 3alUTe MIpaB MOTpeOUTeNel U B Mpeenax
CBOMX IOJJHOMOYHM MPUHUMAET ONPE/ICIICHHBIE MEPHI.

(B pen. ®enepanbuoro 3akoHa ot 08.08.2024 N 232-03)

2. B mensx copeiicTBus 3amMTe IpaB MNOTpeOUTENEH MCIOJHUTENbHBIE OpPraHbl CYOBEKTOB
Poccuiickoit @enepanunu pa3pabaThiBalOT PerMOHAIBHBIE IPOrPaMMBbI 110 3allUTe MpaB MoTpedurenei u
OKa3bIBAIOT COJEUCTBHE OpraHaM MECTHOI'O CaMOYIpaBi€HHUs M OOLIECTBEHHBIM OOBEAMHEHUAM
norpeburenei (Mx accolManusaM, COr3aM) B OCYIIECTBICHUN UMU 3aIIUThI IPaB NOTPEOUTEEH.

(n. 2 BBeneH denepanbHbiM 3akoHOM 0T 18.03.2019 N 38-D3; B pen. enepanbHoro 3akona ot 08.08.2024
N 232-@3)

3. Opran rocy1apcTBEHHOTO HaJ[30pa YTBEPKAAET METOJMUECKUE PEKOMEHAANNH 110 pa3padoTKe H
pean3alyuy PeTHOHANBFHBIX U MYHUIIUIAIBHBIX TPOTPaMM 10 3aIlUTe MpaB MOTpeOUTENneH.
(. 3 BBenen denepanbabIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Crtatba 42.2. lNepepaya ocywecTBNeHUs MOMIHOMOYUMA oOpraHa rocyfapcTBeHHOro
HaA3opa UCNOJNHUTENbHbLIM opraHam cybbekToB Poccumnckon ®epgepauum

(B pen. @enepanbroro 3akoHa ot 08.08.2024 N 232-D3)

[TomHOMOUYMST opraHa TOCYZApCTBEHHOTO HAaA30pa MO  OCYIIECTBIEHHIO  (henepanbHOro
TOCYJapCTBEHHOTO Haa30pa B OO0NACTH 3allUThI TMpaB MOTPEOUTENEH MOTYT TepeaaBaThCs s
OCYILIECTBIICHUS] MCIIOJHUTEIbHBIM oOpraHaMm cyOwbekToB Poccuiickoit ®enepanuu NOCTaHOBICHUSMHU
IIpaButensctBa Poccuiickoit @enepaunu B MOpsAKE, yCTaHOBICHHOM DenepalibHbIM 3aKOHOM OT 21
nexabps 2021 roga N 414-03 "O06 o0mux NpUHUMIIAX OpraHU3alMU IMyOJUYHOW BJIACTH B CyOBEKTax
Poccuiickoit ®deneparun’.

Cratbs 42.3. Nopgaya n paccMoTpeHune obpaweHnn noTpedurenen
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

(BBenena ®dexnepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamienue mnorpeOUTeNsi MOXKET ObITh HAaIlpaBI€HO B IMUCbMEHHOW (opMe Ha OyMaKHOM
HOCHUTENIC WIM B 3JIEKTPOHHOW (opMe B OpraH roCyAapCTBEHHOIO HAJ30pa, WHBbIE YHNOJIHOMOYECHHBIE
dbenepasbHbBle OpraHbl HMCIOJHUTEIHPHOW BJIACTH, HWCIIOIHUTENIBHBIA OpraH cyobekta Poccuiickoi
®deneparun 1100 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. OOpamieHue mnoTpeduTesns MOXKeT ObITh HaMpaBIEHO [0 IMOYTe, C HCIOJIb30BaHUEM
MH(POPMAILIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceT "MHTepHeT", B TOM Yuciie 0pUIHaIbHOTO caiiTa opraHa
rOCYJJapCTBEHHOI'O HA/I30pa, MHBIX YIIOJHOMOUYEHHBIX (ellepalbHbIX OpraHOB HCIOJIHUTEIBHOW BIIACTH,
UCIIOJTHUTENBLHOT0 oprana cyonsekra Poccuiickoit @enepanyu 1ub60 opraHa MECTHOTO caMOyIIpaBiieHUs (B
cyobekrax Poccuiickoit denepanuu - ropoaax ¢enepaibHoro 3Hauenuss Mockse, Cankr-IlerepOypre u
CeBacTornoJe ¢ UCIOIb30BaHUEM O(QUIMATIBHOIO CaliTa OpraHa MECTHOI'O CaMOYIIPaBJICHHUS B CIIydae, eClu
3TO HPEIYCMOTPEHO 3aKOHaMHu cyObekToB Poccuiickoit denepanun - roposoB ¢eaepaabHOro 3HaYeHUs
Mocksbl, Cankr-IlerepOypra u CeBacTornoiisi), €IMHOTO NMOpTajia rOCYAAPCTBEHHBIX U MYHUIIUIIATbHBIX
ycIyr 100 PEerMoHaIBHOIO MOpTaia roCyAapCTBEHHBIX U MyHULIMIAIBHBIX YCIYT, a TaK)Ke MOXKET ObITh
INPUHATO NPU JIUYHOM IIPUEME 3asIBUTEIISL.

(B pen. enepanbroro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOroyHKIIMOHAJIbHBIX HEHTPAX MPEIOCTABIECHUS TOCYAAPCTBEHHBIX U MYHUIIUIAIBHBIX YCIyT
MOTYT OCYILIECTBIATbCA HpUeM oOpallleHHi moTpeOuTeneil W KOHCYJIbTHPOBAHUE IMOTpeOUTeNel 1Mo
BOIIPOCAM  3allMTBl KX IpaB HAa OCHOBAaHWM COIJIAIIEHWM O  B3aUMOJACUCTBUM  MEXIY
MHOTO(YHKIIMOHAJIbHBIMU LEHTPaMH MPEAOCTABICHUS T'OCYAAPCTBEHHBIX W MYHHMLMOAIBHBIX YCIYT U
denepanbHBIMU OpraHaMM HCIIOJIHUTEIBHOM BJIACTH, OpraHaMH TIOCYJapCTBEHHBIX BHEOIOKETHBIX
(GoHI0B, OpraHamMu rocyaapcTBeHHOU BiacTu cyObekToB Poccuiickoit ®enepaninu, opraHaMu MECTHOTO
CaMOYIIPABJICHUS.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapyLleHue npaB noTtpeoduTenen, yCTaHOBMEHHbIX
3aKoHaMu U UHbIMU HOPMaTUBHbLIMU NMpaBoBbIMU akTamu Poccumnckon deapepauumn

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylieHMe TpaB MOTpeOUTeNel, YCTaHOBJIEHHBIX 3aKOHAMU M HWHBIMH HOPMAaTHBHBIMH
npaBoBbIMU akTamu Poccuiickoit denepanuu, npoaasel] (MCIOJHUTENb, U3TOTOBUTEINb, YIOJHOMOYEHHAS
OpraHu3anysi. WIM YIOJHOMOYEHHBIH WHAMBUAYQIbHBIA NOpEANpUHUMATENb, HMIIOPTEP) HECceT
aIMUHUCTPATUBHYIO, YTOJIOBHYIO HJIM TPAXIAAHCKO-IPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKoHOoarenbCcTBOM Pocculickon denepanum.

Cratba 44. OcywecTBneHue 3alWuTbl NpaB noTpebutenen opraHamMmum MeECTHOro
camoynpaBneHus

(B pen. @exnepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuThl mpaB morpeOuTenei Ha TEPPUTOPHUH MYHUIMNAIBHOTO OOpa3oBaHMsI OpraHsbl
MECTHOI'O CaMOYIIPaBJICHUs BIIPABE:

www.consultant.ru Crpanuua 47 ns 50
Hapje)XxHas npaBoBas noaaepxKka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=507299&date=14.10.2025&dst=100477&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=14.10.2025&dst=100176&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=501392&date=14.10.2025&dst=100020&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=501392&date=14.10.2025&dst=100019&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=14.10.2025&dst=100015&field=134&demo=2

3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

paccMatpuBaTh OOpalleHUs] MOTpeOuTeNel, KOHCYIbTHPOBATh HMX IO BOMPOCAM 3aIUTHI TPaB
noTpeOuTeNnei;
(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpataTheCs B Cy/Ibl B 3allIUTY [IpaB NOTpeOuTeNnel (HeonpeneaeHHOro Kpyra noTpedurenei);

pa3pabaThiBaTh MyHUIIUTIAIBHBIE IPOTPAMMBI TI0 3aIUTE MPaB MOTPEOUTENCH.
(a63an BBenen denepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Tpu BBIsSIBIEHHH 10 0OpaILEHHUIO TOTPEOUTEINISE TOBAPOB (paboT, yCIyr) HeHalJIeKalllero KauecTna, a
TaK)K€ ONAaCHBIX MJIS JKU3HM, 370POBbs, MMYLIECTBa NOTpeOUTENEH U OKpyXKarouled cpeapl OpraHbl
MECTHOTO  CaMOYIIPaBICHHMsS  HE3aMEUIMTENIbHO  M3BeIaloT 00 3ToM  (enepanbHble  OpraHbl
WCITOJITHUTEIILHON BJIACTH, OCYIICCTBIISIONINE KOHTPOJIb 32 Ka4€CTBOM M O€30MacHOCTBIO TOBapoOB (pador,
YCIIyT).

(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. paBa obwWecTBeHHbIX 00beAMHEHU NOTpeduTenen (UX accouuauum,
COHO30B)

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxnane BmpaBe OOBENUHATHCS HA JOOPOBOJIBHOM OCHOBE B OOINECTBEHHBIE OOBECIMHECHHS
norpeburesnei (MX accolualyu, Cor3bl), KOTOPIE OCYIIECTBIIAIOT CBOIO JAEATEIBHOCTh B COOTBETCTBUU C
yCTaBaMM YKa3aHHBIX OOBEAMHEHHWH (MX acCOIMaIliid, COI030B) M 3aKOHOJATENILCTBOM Poccuiickoit
Denepanuu.

2. OOuiecTBeHHbIE 00BEAMHEHUS TOTPEOUTENIEN (MX aCCOLUAIINH, COIO3bl) I OCYILIECTBICHUS CBOUX
YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TPeOOBaHMI K ToBapam (paboTam, yciayram), a TakkKe
MIPOEKTOB 3aKOHOB M HMHBIX HOPMAaTHMBHBIX MPaBOBBIX akTOB Poccuiickoit denepanuu, peryaupyronmx
OTHOIIIEHUS B 00JIACTH 3aIIUTHI IIPaB MOTPEOUTEICH;

IPOBOJUTHh HE3aBUCHUMYIO SKCIEPTU3y KadecTBa, O€30MacHOCTH TOBapoB (padoT, yciyr), a Takxe
COOTBETCTBUSI IOTPEOUTEIBCKUX CBOMCTB TOBAapoB (paboT, YCIyr) 3asBICHHOM NpPOAABIAMU
(M3rOTOBUTENSAMH, UCIIOTHUTENAMHU ) UH(OPMAIMH O HUX;

OCYIIECTBIISATh OOLIECTBEHHBIN KOHTPOJIb 3a COOJIIOJIEHUEM NpaB MOTpeOuTeNIel U HAIpaBisATh B
OpraH TOCYJapCTBEHHOTO HaJ30pa M OpraHbl MECTHOIO CaMOYINpaBJieHUs HHPOpMaLuio O (akTax
HapylLIeHUH NpaB MOTpeOuTeNnel A MPOBENEHUS MPOBEPKU ITHUX (AKTOB U MPUHATUS B Cilydae HX
HOATBEPXKJICHUST Mep [0 NPEeCeUYeHUI0 HapylleHH mpaB MorpeOuTeneil B Mpenenax HOIHOMOYHMA
yKa3aHHBIX OPraHOB, Y4acTBOBATh B POBEICHUH 3KCIEPTU3 1O (hakTaM HapyllIeHUH MpaB NoTpeduTene B
CBSI3U ¢ oOpamieHusMu norpedureneid. [lpu ocyiiecTBieHUN 0OIIECTBEHHOTO KOHTPOJIS 0OIIeCTBEHHbIE
o0beMHEeHUs MoTpeduTeneil (MX accouualuH, COI03bl) HE BIpaBe TpeOOBaTh OT H3rOTOBUTENIEH
(ucromHUTENEH, MPOAABLIOB, YIIOJIHOMOUYEHHBIX OPraHU3AlMi MM YIOJIHOMOYEHHBIX MHIUBUAYaAIbHBIX
npearpuHUMaTesIe, UMIOPTEPOB) NPEICTaBICHUE JTOKYMEHTOB (BBIIIOJIHEHUE NEHCTBUI), 005S3aHHOCTD
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

npecTaBiIeHUs (BBITOIHEHHS) KOTOPBIX MO TPEOOBaHHUIO MOTPEOUTENSI HE YCTAHOBJICHA 3aKOHOM;
(B pen. ®enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHsaTh UHQOPMAIMIO O IpaBax MoTpeduTeNnell 1 0 HEOOXOUMBIX NEHCTBUAX IO 3allUTe
STHUX MIPaB, O PE3yJIbTaTaX CPABHUTEIILHBIX UCCIICIOBAHHM KaueCcTBa TOBApOB (padoT, yCIIyT), a TAK)KE HHYIO
UHPOPMALIUIO, KOTOpast OyJIeT CIIOCOOCTBOBATh PeaM3alluy IPaB U 3aKOHHBIX MHTEPECOB MOTPEOUTEEH.
[lybnukyemble O0OLIECTBEHHBIMU OOBEIUHEHUSIMH TOTpeOuTene (WX accouuanusiMH, COIO3aMH)
pe3yJbTaThl CPABHUTENILHBIX UCCIIEJOBAHUI KauecTBa TOBApOB (PaboT, yCIIyT) HE ABJISIOTCS PEKIAMON;

BHOCHTH B (heJiepabHble OpraHbl UCTIOHUTEIbHON BIACTH, OPTaHU3alUU IPEJIOKEHHS O IPUHATUU
Mep IO IMOBBIIIEHUIO KayecTBa TOBapoB (paloT, yciyr), MO NPHUOCTAHOBJICHUIO IMPOU3BOACTBA U
peanu3alnuy ToBapoB (BBINOJIHEHUsI padOT, OKa3aHUs yCIyT), 110 OT3bIBY C BHYTPEHHErO pPbIHKAa TOBApOB
(paboT, yciayr), He COOTBETCTBYIOLIMX INMPEIbSIBIIEMbIM K HUM M YCTAHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PErYIMPOBAHUM 00s13aTEIbHBIM TPEOOBAHUSAM;

BHOCHUTH B OpTaHbl MPOKYpaTrypsl U (eaepaabHble OpraHbl UCIIOJIHUTEIHHON BIACTH MAaTEpPUANBI O
MPUBJICUCHUN K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIONIMX IPOU3BOJCTBO M PEATU3ALMIO TOBAPOB
(BeIMONTHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOMIMX MPEABSABISEMBIM K HUM 00s3aTeNbHBIM
TpeOOBaHMAM, a TaKXKE HAPYMIAIOIIHUX IpaBa TOTPEOUTENICH, YCTAaHOBJIEHHBIE 3aKOHAMHU WU HWHBIMH
HOPMaTHUBHBIMU IIpaBOBbIMU akTaMu Poccuiickoii denepanuu;

oOpamaTteCsi B OpraHbl MPOKypaTypbl C NPOChOAMU TPUHECTH MPOTECTHl O IPU3HAHUU
HEJIEHCTBUTENbHBIMU AaKTOB (pe/iepaibHbIX OPraHOB HCHOJHHUTENIBHOM BIIACTH, aKTOB MCIOJHUTEIBHBIX
opraHoB cyOwekToB Poccuiickoii @enepanyu U aKTOB OpPraHOB MECTHOTO CaMOYIIPaBJICHHUS,
OPOTUBOPEYALMX 3aKOHAM U MHBIM PErYJIMPYIOLUIMM OTHOIICHHUS B 00JaCTH 3aLIUThI IIpaB MOTpeOuTeNneit
HOPMATHBHBIM NPaBOBBIM akTam Poccuiickoi @enepanny;
(B pen. enepanbroro 3akoHa ot 08.08.2024 N 232-03)

oOpaimaTecsi B Cy[bl C 3asBICHUSIMH B 3alllUTy IpaB MOTpeOuTeled M 3aKOHHBIX HHTEPECOB
OTJENBHBIX OTpeduTenel (rpymnisl noTpeduTeneii, HeonpeeJIeHHOro Kpyra norpedureneil);

y4acTBOBAaTh COBMECTHO C OpPraHOM TIOCYAapCTBEHHOrO Haa30pa B (OPMUPOBAHUU OTKPBITHIX U
0O0IIEIOCTYITHBIX FOCYIapCTBEHHBIX HHPOPMALMOHHBIX PECYPCOB B 00JIACTH 3aLUTHI [IPaB NOTPEOUTENEH,
KauecTBa U 0€30MacCHOCTH TOBapoOB (paboT, yciyr).

(abzany BBeneH PexnepanbHbIM 3akoHOM OT 18.07.2011 N 242-03, B pen. PenepaibHOro 3akoHa OT
25.06.2012 N 93-®3)

Ctatba 46. 3awuTta nNpaB U 3aKOHHbIX WMHTEPECOB HeomnpeAerieHHOro Kpyra
notpebutenen

(B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOIO Haj30pa, OpraHbl MECTHOIO CaMOYIpaBlIEHUs, OOILECTBEHHbIC
00BbEeTMHEHNS TIOTPEOHTENeH (X acCOIMAINN, COIO3bI) BIIPABE MPEIBSIBIST UCKH B CYbI O IIPEKPAICHUN
HOPOTUBONPABHBIX JEHCTBUI N3rOTOBUTEINS (MCIIOTHUTEINSL, TPOJaBIia, YIOJHOMOYEHHOMN OpraHu3auy Wi
YIIOJITHOMOYEHHOTO WHAMBHIYaJIbHOTO MPEATNPHHUMATENS, IMIIOPTEPA) B OTHOUICHUH HEOIPEeICHHOTO
Kpyra norpeOuTenei.

(dactp mepBas B pen. Penepanproro 3akona ot 18.07.2011 N 242-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 14.10.2025

[Ipu yI0BIETBOPEHUH TAaKOTO MCKa CyJl OOS3BIBACT MPABOHAPYIIUTENS TOBECTH B YCTAHOBJICHHBIH
CyJIOM CpPOK 4epe3 CpeiCTBa MacCOBOM MH(OpPMAIUU WM MHBIM CIIOCOOOM 10 CBEIICHUS MOTPEOUTENCH
peleHue cya.

BerynuBiiee B 3aKOHHYIO CHITY peLIEHHE Cy/1a O IPU3HAHUM AEUCTBUM U3rOTOBUTEINS (MCIIOTHUTEIS,
IIPOJIABIIA, YIIOJTHOMOYEHHON OpPraHU3alyuy WK YIIOJTHOMOYEHHOIO HHIUBUAYaIbHOIO IPEAIIPUHUMATEIS,
UMIIOpTEpa) MPOTUBOIPABHBIMU B OTHOIIEHUH HEOIPEAEICHHOI0 Kpyra noTpedureneil 00s13aTesIbHO IS
CyJla, pacCMaTpPUBAIOIIET0 UCK MOTPEOUTENS O 3allUTe €ro MpaB, BOZHUKIIMX BCIIECACTBUE HACTYIICHUS
IPaXAaHCKO-NIPABOBBIX  IOCIEJACTBUM  JAEWCTBUA  W3rOTOBUTENS  (MCIOJIHUTENS,  MPOJaBlLa,
YIOJIHOMOYEHHOM OpraHu3aldd WIA  YIOJIHOMOYEHHOTO MHIMBHUAYAJIbHOIO IpEAIpUHUMATEI,
UMIIOpPTEPA), B YaCTU BOIIPOCOB, UMEJIU JIK MECTO TaKH€ JIEUCTBUS U COBEPIIECHBI JIM OHU U3rOTOBUTENIEM
(ucromHUTENEM, IPOIABLIOM, YIIOJTHOMOUEHHON OpraHu3alyeil Wi yIoJIHOMOYEHHBIM HHIANBHYaJIbHBIM
IpeIIpUHUMATEIEM, UMIIOPTEPOM).

ONHOBPEMEHHO C YJOBJIETBOPEHHEM HCKa, MPEIbSIBICHHOIO OOIIECTBEHHBIM OOBEAMHEHUEM
noTpeduTeneil (WX accoruanuen, COI30M), OpraHaMd MECTHOTO CaMOYNpPAaBJICHHS B HWHTEpecax
HEOMPEACNEHHOT0 Kpyra MOTpeOuTeneii, Cyl NPUHUMAET pPElIEHHE O BO3MEIICHHH OOIIECTBEHHOMY
00BEIMHEHNIO TIOTpEOUTENEeH (MX accoIualliy, COI03Yy), OpraHaM MECTHOTO CaMOYIIPaBJICHHUS BCEX
MOHECEHHBIX I10 JIeNTy CyIeOHBIX U3JIEPKEK, a TAK)KE MHBIX BO3HUKIIUX 10 OOpAIICHUS B Cy/1 M CBS3aHHBIX C
paccMOTpeHHeM Jiella HeOOXOJMMBIX PAacXo0B, B TOM YHCIIE PAcXOJ0B Ha MPOBEICHHE HE3aBUCHUMOMN
9KCIIEPTH3HI B CITy4ae BhISIBICHUS B Pe3yJIbTaTe MPOBEICHHS TaKOM IKCIIEPTU3BI HAPYIIIECHHS 003aTebHBIX
TpeboBaHMil K TOBapam (paboTam, yciayram).

[Ipe3uneHt
Poccuiickon denepanuun
b.EJIBIIH
Mockaa, /lom CoBeroB Poccuu
7 despans 1992 rona
N 2300-1
www.consultant.ru Crpanuua 50 ns 50

Hapje)XxHas npaBoBas noaaepxKka


https://www.consultant.ru/
https://www.consultant.ru/

	Глава I. ОБЩИЕ ПОЛОЖЕНИЯ
	Статья 1. Правовое регулирование отношений в области защиты прав потребителей
	Статья 2. Международные договоры Российской Федерации
	Статья 3. Право потребителей на просвещение в области защиты прав потребителей
	Статья 4. Качество товара (работы, услуги)
	Статья 5. Права и обязанности изготовителя (исполнителя, продавца) в области установления срока службы, срока годности товара (работы), а также гарантийного срока на товар (работу)
	Статья 6. Обязанность изготовителя обеспечить возможность ремонта и технического обслуживания товара
	Статья 7. Право потребителя на безопасность товара (работы, услуги)
	Статья 8. Право потребителя на информацию об изготовителе (исполнителе, продавце) и о товарах (работах, услугах)
	Статья 9. Информация об изготовителе (исполнителе, продавце, владельце агрегатора)
	Статья 10. Информация о товарах (работах, услугах)
	Статья 11. Режим работы продавца (исполнителя)
	Статья 12. Ответственность изготовителя (исполнителя, продавца, владельца агрегатора) за ненадлежащую информацию о товаре (работе, услуге)
	Статья 13. Ответственность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за нарушение прав потребителей
	Статья 14. Имущественная ответственность за вред, причиненный вследствие недостатков товара (работы, услуги)
	Статья 15. Компенсация морального вреда
	Статья 16. Недопустимые условия договора, ущемляющие права потребителя, запреты и обязанности, налагаемые на продавца (исполнителя, владельца агрегатора)
	Статья 16.1. Формы и порядок оплаты при продаже товаров (выполнении работ, оказании услуг)
	Статья 17. Судебная защита прав потребителей

	Глава II. ЗАЩИТА ПРАВ ПОТРЕБИТЕЛЕЙ ПРИ ПРОДАЖЕ
	Статья 18. Права потребителя при обнаружении в товаре недостатков
	Статья 19. Сроки предъявления потребителем требований в отношении недостатков товара
	Статья 20. Устранение недостатков товара изготовителем (продавцом, уполномоченной организацией или уполномоченным индивидуальным предпринимателем, импортером)
	Статья 21. Замена товара ненадлежащего качества
	Статья 22. Сроки удовлетворения отдельных требований потребителя
	Статья 23. Ответственность продавца (изготовителя, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за просрочку выполнения требований потребителя
	Статья 23.1. Последствия нарушения продавцом срока передачи предварительно оплаченного товара потребителю
	Статья 24. Расчеты с потребителем в случае приобретения им товара ненадлежащего качества
	Статья 25. Право потребителя на обмен товара надлежащего качества
	Статья 26. Утратила силу. - Федеральный закон от 25.10.2007 N 234-ФЗ.
	Статья 26.1. Дистанционный способ продажи товара
	Статья 26.2. Правила продажи отдельных видов товаров

	Глава III. ЗАЩИТА ПРАВ ПОТРЕБИТЕЛЕЙ ПРИ ВЫПОЛНЕНИИ
	Статья 27. Сроки выполнения работ (оказания услуг)
	Статья 28. Последствия нарушения исполнителем сроков выполнения работ (оказания услуг)
	Статья 29. Права потребителя при обнаружении недостатков выполненной работы (оказанной услуги)
	Статья 30. Сроки устранения недостатков выполненной работы (оказанной услуги)
	Статья 31. Сроки удовлетворения отдельных требований потребителя
	Статья 32. Право потребителя на отказ от исполнения договора о выполнении работ (оказании услуг)
	Статья 33. Смета на выполнение работы (оказание услуги)
	Статья 34. Выполнение работы из материала исполнителя
	Статья 35. Выполнение работы из материала (с вещью) потребителя
	Статья 36. Обязанность исполнителя информировать потребителя об обстоятельствах, которые могут повлиять на качество выполняемой работы (оказываемой услуги) или повлечь за собой невозможность ее завершения в срок
	Статья 37. Порядок и формы оплаты выполненной работы (оказанной услуги)
	Статья 38. Утратила силу. - Федеральный закон от 25.10.2007 N 234-ФЗ.
	Статья 39. Регулирование оказания отдельных видов услуг
	Статья 39.1. Правила оказания отдельных видов услуг, выполнения отдельных видов работ потребителям

	Глава IV. ГОСУДАРСТВЕННАЯ И ОБЩЕСТВЕННАЯ ЗАЩИТА
	Статья 40. Федеральный государственный контроль (надзор) в области защиты прав потребителей
	Статья 41. Обязанность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера, владельца агрегатора) по предоставлению информации государственным органам
	Статья 42. Утратила силу. - Федеральный закон от 21.12.2004 N 171-ФЗ.
	Статья 42.1. Полномочия высших исполнительных органов субъектов Российской Федерации в области защиты прав потребителей
	Статья 42.2. Передача осуществления полномочий органа государственного надзора исполнительным органам субъектов Российской Федерации
	Статья 42.3. Подача и рассмотрение обращений потребителей
	Статья 43. Ответственность за нарушение прав потребителей, установленных законами и иными нормативными правовыми актами Российской Федерации
	Статья 44. Осуществление защиты прав потребителей органами местного самоуправления
	Статья 45. Права общественных объединений потребителей (их ассоциаций, союзов)
	Статья 46. Защита прав и законных интересов неопределенного круга потребителей


