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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

HcTroununk my0/MKamuu

B gaHHOM BHJe JOKyMeHT OnyO/IMKOBaH He ObIL.

Pepmakuus gokymenta ot 09.01.1996 ony6siMkoBaHa B U3JAHUSAX

"Cobpanue 3akoHogaTenbcTBa PD", 15.01.1996, N 3, ct. 140,

"Poccuiickas razera”, N 8, 16.01.1996.

[TepBoHaua/IbHBIM TEKCT JOKYMeHTa OIy0/JMKOBaH B U3[jaHUU

"Bemomoctu CH/] u BC P®", 09.04.1992, N 15, cT. 766.

WudopMmariyio 0 myb/uKalydyd JAOKYMEHTOB, CO3/AOLIUX JaHHYI0 peJaKiMio, CM. B CIpaBKe K 3THUM
JOKyMEeHTaM.

IIpumeuaHue K JOKYMEHTY
Hauano genictBus pegakuuu - 01.10.2026.
OkoHuaHue AeiicTBUs pefakumu - 28.02.2027.

N3menenus1, BHeceHHbIe DefiepanbHbIM 3aKoHOM 0T 31.07.2025 N 290-P3, BcTynuam B cuity € 1 oKTs0ps
2026 ropa.

O HEeKOTOpbIX BOMPOCAax, CBSI3aHHBIX C MPUMeHeHUeM JaHHOro J0KyMeHTa, cM. [Ipuka3 MAII P® or
20.05.1998 N 160.

Ha3BaHue fioKyMeHTa

3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c uam. ot 17.02.2026)
"O 3amuTe 1paB notpebuTesnei"”

(c u3Mm. u pom., Bctym. B cuny ¢ 01.10.2026)
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3akoH P® o1 07.02.1992 N 2300-1

(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC
"O 3awmTe Npas notpebutenen" [aTa coxpaHeHusa: 13.10.2026
(c u3m. n pon., ...

7 ¢eBpans 1992 roga N 2300-1

POCCUNCKAS ®EAEPALMSA
3AKOH

O 3ALUTE NPAB NOTPEBUTEJIEN

CnucoK U3MEeHSIIOLIUX JOKYMEHTOB
(B pen. @enepanbHbix 3aKOHOB 0T 09.01.1996 N 2-D3,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
oT 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
oT 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
oT 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-®3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
oT 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3, ot 28.12.2024 N 546-D3,
oT 01.04.2025 N 41-®3, ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-D3,
oT 24.06.2025 N 168-®3, ot 07.07.2025 N 194-®3, ot 23.07.2025 N 248-D3,
oT 31.07.2025 N 284-®3, ot 31.07.2025 N 290-®3, ot 15.10.2025 N 376-D3,
oT 28.12.2025 N 500-®3,
¢ u3M., BHeceHHbIMU [locTtaHoBeHneM KoncturyuronHoro Cyga PO
ot 17.02.2026 N 7-IT)

Hactosimuiéi 3akOH pery/jupyer OTHOILEHWS, BO3HHUKAIOIIMe MEXIy TOTpeOuTensiMu U
W3rOTOBUTEJISIMU, UCTIOJTHUTE/ISIMUA, UMITOPTEPaMH, TIPO/IaBLIaMH, BJla/ie/IbLlaMH arperaTopoB MHGpOpMaLuu
0 ToBapax (yc/yrax) mpH Mpo/ja’ke TOBapoB (BBITIOJTHEHUH paboT, OKa3aHWU YC/IyT), YCTaHaB/IUBaeT TpaBa
notpebuTesielt Ha TiprobpeTeHre TOBapoB (pPaboT, YC/IyT) Hajjiekallero KauecTBa W 0e30TacHBIX [jist
JKU3HH, 3/]0POBbsl, UMYIIIeCTBa IMOTpeOUTe/Iel U OKpY>KaroIllel Cpe/ibl, To/TyueHre HHPOpMaI[ui 0 ToBapax
(pabotax, ycimyrax) u 06 MX W3rOTOBUTENSAX (MCTIOJHUTENSX, TIPOZABLIaX), O BiajesbljaX arperaTopoB
uHpopMarM o ToBapax (yc/ayrax), MpOCBelleHWe, TrOCyJapCTBEHHYI0 W OOIIeCTBEHHYIO 3all[UTy WX
MHTEpeCOoB, a TakXKe Orpe/ie/isieT MeXaH!u3M peasi3alliy 3THX TpaB.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OcCHOBHBIE TMOHATHA, UCIT0J/Ib3yeMbI€ B HACTOALLIEM 3akoHe:

noTpeOuTesb - rpaXKIaHWH, UMEIOIIMI HaMepeHye 3aKa3aTh WK puobpecTy MO0 3aKa3bIBaIOIINH,
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

puoOpeTarolii WM HCIOMb3YIOMMA TOBaphl (paboThbl, YC/IyTHd) HUCKIIOUUTENBHO [Jis JINYHBIX,
CceMelHbIX, AOMAllHUX W WHBIX HY)XKJ, He CBsI3aHHbIX C OCYIIeCTBJIeHUeM MpeArpUHUMAaTe bCKOMN
JlesATeJIbHOCTH;

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

W3rOTOBUTE/b - OpraHu3alusi He3aBUCHMO OT ee OpraHu3al[MOHHO-TIPaBOBOM ()OpPMBI, a TakKke
WH/WBU/YabHbIM TTpeNpUHUMATe b, IPOU3BO/SAIINE TOBAPHI I Peaar3aliy oTpeOUTeIsIM;
(B pex. PenepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

WCIIO/THUTE/Ib - OpraHu3alUs He3aBHCHMMO OT ee OpraHM3allMOHHO-TIPABOBOM (DOpPMBI, a TakKke
VH/IVMBUYa/IbHBINA MPeIIPUHUMATE] b, BBITIOHSIOL[He paOb0Thl WK OKa3bIBaIOIHMe YC/IyTH TIOTPeOUTesIM
I10 BO3Me3JHOMY ZI0TOBOPY;

(B pex. PenepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

NpoJiaBel] - OpraHu3alis He3aBHCHMMO OT ee OpraHU3alMOHHO-TIPaBOBOM (OpPMBI, a Takxe
VH/IVBUYabHBIA TIpeATNPUHUMATEb, peau3ylollde TOBaphl TOTPeOUTeNsIM T0 JO0TrOBOpPY KYTUIU-
TPOJaXKu;

(B pex. PenepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

ab3arj yrpatun cuiy. - @egepanbHbii 3akoH 0T 21.12.2004 N 171-P3;

HellocTaToK ToBapa (paboThl, YCAyrH) - HECOOTBETCTBHME ToBapa (paboThl, yC/Iyru) WK
o0s13aTelbHBIM TpeOOBaHUSIM, TIPelyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOB/IEHHOM UM TOpsiiKe (B TOM
yuC/ie HEeBBITIOJIHEHWe TIPU TpoJiake WM WCIO/b30BAaHUM OTHE/bHBIX BHUJOB TEXHUUYECKH CJIOXKHBIX
TOBApOB C Mpe/iBapUTEebHO YCTaHOB/IEHHBIMU ITPOrpaMMaMHU /1J1s1 3/IEKTPOHHBIX BBIUMCIUTETbHBIX MallluH
TpeOOBaHWH, YCTaHOB/IEHHBIX IMyHKTaMu 4.1 u 4.2 cTaTh¥ 4 HaCTOSIIIEr0 3aKOHA), UM YCIOBUSIM [IOTOBOPa
(TpY UX OTCYTCTBUM WM HEIOJTHOTe YC/IOBUN OOBIUHO TPeAbSBISIeMbIM TPeOOBAHHUSIM), WX LIEJISIM, JIJIsI
KOTOpPBIX TOBap (paboTa, yciyra) Takoro pojia 0ObIUHO MCITO/Ib3YeTCs, UM 11eJIsiM, O KOTOPBIX MPO/aBel]
(McroHUTEb) OB MOCTaB/IEH B U3BECTHOCTH MOTPeOUTE/IEeM TP 3aK/IF0UeHUH ZI0TOBOPa, UK 00pasiy u
(MnM) oTMCaHUIO TIPU TIPO/IaXKe TOBApa 1o 00pas3ily U (K/K) 0 OMUCAHUIO;

(B pen. @epepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
D3)

Cyll[eCTBeHHbIN HeJJOCTaTOK TOBapa (paboTkl, YC/IyTH) - HEYCTPAaHUMbINM HeJOCTaTOK U HeZJOCTaTOK,
KOTODBII He MOKeT OBITh yCTpaHeH 0e3 HecoOpa3MepHBIX PacX0/[0B WM 3aTpPaT BPEMEHH, U/ BhISBIISETCS
HEOJHOKPATHO, U/ TIPOSIB/ISIETCS] BHOBB TIOC/IE €r0 YCTPaHeHusl, WK IpyTrye ToJ00HbIe HeZIOCTaTKH;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ge3omacHoCTb ToBapa (paboThl, ycayru) - 6e3ormacHOCTb ToBapa (paboThl, YC/Iyru) s »KU3HH,
3[I0pPOBbS, UIMYIL[eCTBA MIOTPeOUTESI M OKPY>KaroIlleil Cpe/ibl MPU 0OBIYHBIX YCJIOBUSIX €T0 MCII0/Ib30BaHUS,
XpaHeHWs], TPAHCTIOPTUPOBKU M YTHIW3alliH, a TakKe 0e30MacHOCTh TPOLIeCCa BBHITIOIHEHUsI PabOoThI
(okazaHus yciyTu);

YyIOTHOMOYEHHasi  WU3roToBUTeseM  (MpPOZAaBLIOM)  OpraHu3alsi WM  YIIOJHOMOYEHHbIN
W3roToBUTesieM (TPOJAaBLIOM) WHAWBU/YA/NbHBIM MpeArnpvHUMaTeNb (Jasee -  YIOJHOMOYEHHas
OpraHM3alsi WM  YIOJTHOMOUEHHBbIM WHJAVWBU/Ya/lbHBIM TNpeJlpUHMAMAarenb) - OpraHu3alys,
OCYIIIeCTB/ISIFOLLAsl OMpe/ie/IeHHYI0 JlesiTe/IbHOCTb, WM OpraHu3aliusi, CO3/jaHHasi Ha TeppUTOPUU
Poccuiickori ®epepauyy u3rotoButeneM (MpozaBLiOM), B TOM YMC/I€ HWHOCTPaHHBIM W3TOTOBUTEIEM
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3akoH P® o1 07.02.1992 N 2300-1

(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC
"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c u3m. n pon., ...

(MHOCTpaHHBIM TIPOJABLIOM), BBITIOJ/IHSAIOLIME OfpejeseHHble (YHKLMA Ha OCHOBAHWU JIOTOBOpa C
u3rotoBuresieM (TIPOAABI[OM) U YIIOJTHOMOUEHHble MM Ha TIPHUHATHE W YJOBJIETBOpeHHEe TpeOOoBaHMIA
notpebuTe/ieli B OTHOLIEHWM TOBapa HeHAJJIeXallero KauecTBa, JiMOO  WHAWUBHUAYa/TbHBIN
npeANpUHUMaTe b, 3aperiCTpUpPOBaHHbIM Ha TeppuTopuu Poccuiickont Pepepaliiv, BBITOTHSIOLUUAN
orpeZie/ieHHble (PYHKLIMM Ha OCHOBaHUM JOTOBOpa C HW3rOTOBUTeseM (MPOJaBLIOM), B TOM UHC/Ie C
WHOCTPAHHBbIM H3TrOTOBUTENeM (MHOCTPAaHHBIM TMPOJAABLIOM), W YIOJHOMOUEHHbI UM Ha TMpHUHATHE U
yZIOB/IETBOPEHME TpeOOBaHMM 1oTpebuTe /el B OTHOIIIEHWH TOBapa HeHa/IJIeXKalllero KauecTsa;

(a63a11 BBesieH DefepaibHBIM 3aKOHOM 0T 21.12.2004 N 171-D3)

HMMITOpPTEP - OpraHu3aliysi He3aBUCUMO OT OpraHU3al[MOHHO-TIPaBOBOU (hOPMBbI WU MHAUBUYaTbHbIN
npeAnNpUHUMaTe b, OCYILeCTBJISIFOLLe UMIIOPT TOBapa /s ero noc/jie yolei peaan3aldy Ha TEPPUTOPUU
Poccutickon ®@epepanyy;

(a63a11 BBesieH DefepaibHBIM 3aKOHOM 0T 21.12.2004 N 171-D3)

B/aflesiel] arperatopa uHdopMmaiuu o ToBapax (yciayrax) (fasee - Brajenel] arperaropa) -
OpraHM3alusi He3aBUCHMMO OT  OpraHM3aliOHHO-TIPAaBOBOM  (OpMbI MO0  WHAWBUAYaIbHBIN
NpeANpUHUMaTe b, KOTOPbIE SIBJISAIOTCS BajebliaMyd NPOrpaMMbl /i1 3JIEKTPOHHBIX BBIUMC/IUTEIbHBIX
MallIvH 1 (WIK1) BaZie/ibliaMU caiiTa v (M1) CTPaHULIbI caiiTa B MH(OPMal[MOHHO-Te/IeKOMMYHUKALMOHHOM
cetu "VIHTepHeT" W KOTOpBIE TIPE/OCTAB/ISIIOT TIOTPeOWTEI0 B OTHOIIEHWU OIpe/ie/IeHHOT0 TOoBapa
(ycmyru) BO3MOXXHOCTb OJHOBPEMEHHO O3HAaKOMHUTBLCSI C TpejJjioKeHWeM IMpoJaBlia (UCIIOIHUTENS) O
3aK/IFOUeHUU [I0r0BOpa KYIUIM-TIPOZA’KKA TOBapa ([oroBopa BO3ME3JHOT0 OKa3aHUs yCJIyT), 3aKIHUYUTh C
MpPOJaBLIOM (HCIIO/IHUATEIEM) JOTOBOP KYIUIU-TIPOAAXXU (JOrOBOP BO3ME3/JHOTO OKa3aHMsl yCJIyT), a TaKxke
MIPOM3BECTH TIPeIBAPUTE/IBHYIO OTUIATy YKa3aHHOTO ToBapa (yC/IyrH) MyTeM HaJUYHBIX PacueToB MO0
repeBofia JeHeXXHBIX CPeJCTB B/aJe/iblly arperaropa B paMKax IpUMeHsieMbIX (opMm Oe3HaTUuHBIX
pacyeToB B COOTBETCTBUH C IyHKTOM 3 cTaTby 16.1 HacTodiero 3akoHa v desepasbHbIM 3aKOHOM OT 27
ntoHs1 2011 roga N 161-®3 "O HauMOHAIBLHOM TIaTeXHOUW cucTteMe'. B 1iesisix HacTosiero 3akoHa K
B/aZie/iblly —arperatopa IpUpaBHUBAeTCsl OMepaTtop MocpeAHUYecKOW 1udpoBol  M1aThoOpMbl,
oripeZiesisieMblid B COOTBeTCTBUM C DefepanbHbIM 3akKoHOM "OO OTAENbHBIX BOMPOCAX PeryJTUPOBaHUS
riaTopmMeHHOM 3KOHOMUKM B Poccuiickoit ®efepauyu” (asee - orepaTop nocpeiHAYecKou LU(PPoBoOM
1/71aT(QOpPMBI).

(ab3ar; BBesen depepanbHbiM 3aKOHOM 0T 29.07.2018 N 250-®3; B pexn. ®emepasbHbIX 3aKOHOB OT
31.07.2020 N 290-®3, ot 31.07.2025 N 290-D3)

Mnasa |. OBLWNE NMOJTIOXXEHNA

Cratba 1. MpaBoBoe perynMpoBaHMe OTHOWEHUA B 06sacTM 3awuTbl NpaB
nortpeoutenei

1. OTHolleHys1 B 00/1IaCTH 3all[UTHI MPaB MOTpebUTesnell perymmpyroTcs: ['pakIaHCKUM KOJEKCOM
Poccuiickori ®efiepaliiy, HaCTOSIIMM 3aKOHOM, APYTMMH (pefiepaibHbIMM 3aKOHaMU (Jjarnee - 3aKOHbI) U
TPUHYMMAaeMbIMA B COOTBETCTBMM C HUMHU WHBIMA HOPMaTHMBHBIMU MPAaBOBBIMU aKTaMU Poccuiickou
Degepanyu.

(n. 1 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. IlpaButensctBo Poccuiickoii @Pesfepaniu He BrpaBe IOpydYath (efepasbHbIM OpraHam
WICTIOJTHUTE/TbHOW B/IaCTH TIPUHUMATh aKThl, COZIeprKalliie HOPMBI O 3all[uTe MpaB MoTpebuTesiei.
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

[TpaButensctBO Poccuiickoit @Pepepaliii BrpaBe W3/aBaTh [jisd TOTPeOWTeNnss W TpOAaBlia
(u3roToBUTEJIsl, UCTIOJIHUTE/IST, YTIOJTHOMOUYEHHOW OpraHr3aliu UK YII0JTHOMOUEHHOT 0 UHAUBUAYa/IbHOTO
npeJTNpUHUMATesIss, UMIIOpTepa, Biafieiblia arperatopa) mpaBuia, obOsi3aTeslbHble TIPYU 3aK/THOUEHUM U
WCTIOJITHEHUU TTyO/IMUHBIX [JIOTOBOPOB (IOTOBOPOB PO3HUUHOW KYIUIM-TIPOJAXKH, SHEprocHabXeHus,
JIOTOBOPOB O BBITIOJTHEHUH paboT 1 06 0Ka3aHUM yCIyT).

(ab3ar; BBegeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-@3; B pen. PenepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

A63ar1 yrpatui cuny ¢ 1 aBrycra 2011 roza. - ®epepanbhbiii 3akoH oT 18.07.2011 N 242-P3.
CraTtbAa 2. MexxayHapopgHble goroBopbl Poccuiickon Peaepaumm

1. Eciu MexxziyHapoiHbIM foroBopoM Poccuiickort @esfepaliun yCTaHOB/IEHbI WHbIE TpaBW/a O
3aluTe TIpaB MOTpebuTesiel, ueM Te, KOTOpbIe TPeJyCMOTPEeHbl HACTOSIIUM 3aKOHOM, TIPUMEHSIFOTCS
rpaBWIa MeXX/lyHapOJHOI'0 0roBopa.

2. PerieHus1 MeXXroCy/1apCTBEHHBIX OPraHOB, IPUHATHIE HA OCHOBAHUU MOJI0’KeHUH MeXXIYHapOIHbIX
noroBopoB Poccutickoii @efiepaljui B UX UCTOJKOBAaHWH, MPOTUBOpevalieM KoHctuTyumu Poccuiickoi
denepaliuy, He TIOZJIEXAT UCTIONMHEeHUI0 B Poccuiickoii @enepariuu. Takoe MPOTHBOpPeure MOXXET ObITh
YCTaHOBJIEHO B TOPsiike, onpeJie/IeHHOM (pefiepaJbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBeeH PepepanbHbIM 3aK0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lMpaBo noTpedGuTesiel Ha MNpocBeweHUe B 06s1aCTU 3alWMUTbl NpaB
notpeouTteneii

1. TTpaBo moTpebuTe/el Ha MPOCBellieHre B 00/1aCTH 3allyThI TIpaB MoTpeduTesieit obecreunBaeTcst
MOCPe/ICTBOM ~ BKJIFOUEHHSI COOTBETCTBYHOIL[UMX TpebOoBaHWM B  (ejepanbHble T'OCy/JapCTBEHHbIE
obpa3oBaresibHble CTaHZAPTHI W OOpa3oBaTe/bHbIE TIPOrPaMMBI, a TaKXKe TOCPeACTBOM OpraHH3alu
cucTeMbl MHPOPMaLIMU MOTpebuTeneli 06 UX MpaBax ¥ 0 HEOOXOAMMBIX AE€HCTBUSX TI0 3allUTe 3TUX TPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-®3)

2. B pensx peanu3auyu mpaBa morpeburesiell Ha TpocBelleHWe B 007acTH 3alUTHI TpaB
noTpebuTeselt opraH rocy/JapCTBeHHOT0 HaZi30pa OCYyILeCTB/sieT (OPMUPOBaHKE U BeJleHHe OTKPBITOTO U
0011e/0CTYITHOT O TOCYAapCTBEHHOT0 MH(OPMAL[MIOHHOTO pecypca B 00/1aCTH 3alUTHI ITPaB MOTpeOuTeneH,
KayecTBa M 0e30macHOCTH TOBapoB (paboT, yciayr) B TIOpsi[Ke, YCTaHOBJIEHHOM IIpaBUTeNIbCTBOM
Poccutickor ®@epepanym.

(. 2 BBesieH PesiepanbHbIM 3aKoHOM OT 11.06.2021 N 170-D3)

Cratba 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. TIpogager; (vcrosHKTeNb) 00s13aH TlepeAaTh MOTpedUTeM0 ToBap (BBIMOMHUTL paboTy, OKasaTh
yC/yTy), KaueCTBO KOTOPOT'O COOTBETCTBYET [JOTOBOPY.

2. Tlpu oTCyTCTBUM B [OTOBOpe YC/IOBMI O KadyecTBe TOBapa (paboThl, yCiayru) TpojaBel]
(ucrionHUTENMb) 00si3aH TepefaTh TMOTpPeOWTeM0 ToBap (BBINOMHUTL paboTy, OKaszaTb YCIyTY),
COOTBETCTBYIOLIHI 00BIYHO TIPe/IBSBIISIEMBIM TPeOOBAHUSIM U TIPUTOJHBIN [J1s1 LieJIeH, /11 KOTOPBIX TOBap
(pabora, yciyra) Takoro poga 00bIYHO WCTIONB3YeTCsl.
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3akoH P® o1 07.02.1992 N 2300-1

(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC
"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c u3m. n pon., ...

(B pexn. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Eciu mpojaBel] (MCTIOMHUTENB) TIPH 3aK/IFOYEHUM AOTOBOpA ObLT TOCTaB/IeH MOTpeOuTeneM B
M3BECTHOCTh O KOHKPETHBIX Ie/isiX NMpruoOpeTeHusi ToBapa (BBIMNOJHEHUs PabOThI, OKa3aHWs YCIyTH),
nipo/iaBel; (MCIO/IHNTe/b) 00s13aH TepeaTth MoTpeOuTento ToBap (BBIMOIHUTHL PaboOTy, OKa3aTh YCIYTY),
TIPUTO/IHBIN [I/Is1 KICTI0/Ib30BAHUSI B COOTBETCTBUM C STUMH LIe/ISIMH.

4. TIpu npopaxe ToBapa 1o obpasily U (W) onucaHuIo NpofaBel] 00si3aH repefarhb 11oTpebuTesto
TOBap, KOTOPbI COOTBETCTBYET 00pasLy U (M/IH) OMHUCAHUIO.

4.1. Tlpu mnpofake OTAe/NbHBIX BHUAOB TEXHUYECKU CJIOKHBIX TOBApOB C TIpeABapUTe/IbHO
yCTQHOB/IEHHBIMM ~ TIPOTPAMMAaMH /I JIEKTPOHHBIX — BBIYMC/MTEBHBIX ~ MAllMH  TIOTPeOUTeo
obecrieurBaeTCsi BO3MOXKHOCTb MCIT0/Ib30BaTh OT/E/IbHbIE BH/bI TEXHUUECKH CJOXKHBIX TOBapoB C
rpe/iBapUTe/IbHO YCTaHOB/IEHHBIMU [POrpaMMaMH /151 3JIEKTPOHHBIX BEIUMC/IUTE/IbHBIX MallH, CTPaHaMU
TIPOUCXOXKAEHUsT KOTOpBIX sB/sAOTCS Poccuiickas ®epepalusi Wau [pyrde TrocyJapCTBa - UJjieHbl
EBpasniiCKoro 5KkOHOMHUECKOro corosa. [lepeueHb OT[eNbHBIX BU/JOB YKa3aHHBIX TEXHUUECKHU CJIOXKHBIX
TOBapOB, TOPANOK COCTaB/ieHUs U BeleHUs [epeuHs IpPorpaMM [Jis 3JIeKTPOHHBIX BBIUMC/IUTETbHBIX
MallllH, CTPaHaMH ITPOUCXOXKIEeHUS KOTOPBIX AB/st0TCA Poccuiickas ®eseparysi uiam gpyrue rocy1apcraa
- yieHbl EBpPa3uiiCKOro 5KOHOMHUECKOTO CO03a U KOTOPbIE JIO/DKHBI ObITh MPeIBAPUTETHHO YCTaHOB/IEHHI,
Y TIOPSIZIOK UX TIPeJIBapUTe/IbHOM yCTaHOBKH, BK/TFOUasi Tpe00BaHus K (DYHKLIMOHUPOBAHUIO, OTIPe/IeJISIOTCS
[TpaBuTtenscTBOM Poccutickoii @egepariyu.

[IpesBapuTenIbHO yCTaHOB/IEHHbIE TIPOTPaMMbl [JI1  3/IEKTPOHHBIX BBIUMC/IATE/IBHBIX MallWH,
HCIIOJ/Ib3yeMble TOTPeOuTesIeM Ha OT/e/bHBIX BHAX TEXHUYECKU CJIO0XKHBIX TOBapOB /il JOCTyIa K
vHbopMalMM Ha calTax B WH(OPMalLMOHHO-TE/IeKOMMYHUKALIMOHHOW ceTu "VHTepHeT", [O/KHBI
obecrieurBaTh BO3MOXXHOCTB UCIT0/Tb30BaHUs 6€3 I0TI0/THUTE/TbHBIX HACTPOEK (110 YMOTYaHHIO ) IIOMCKOBOH
CUCTeMBbI, CTPaHOU NPOUCXOKIEeHUsI KOTOpoU siBsieTcs Poccutickas ®@epepayst Win Jpyrue rocyapcrsa
- uneHbl EBpa3suiCKOro 5KOHOMMUECKOIO COl03a, B TIOpsiKe, ycCTaHOB/IeHHOM [IpaBuTenbCTBOM
Poccwuiickoit @enepauyu. TpeboBaHusi K yKa3aHHOM TOMCKOBOM CHCTeMe U TIOPSZIOK ee OrpefesieHus
ycraHaBnvBatoTcs [IpaButensctBom Poccuiickorn ®efjepanyu.

[IpenBapuTe/NbHO YCTaHOBJEHHbIE MPOTPaMMbl /il 3/IEKTPOHHBIX BBIUMC/IATEbHBIX MaIWH,
HCIO/Ib3yeMble MOTpeOuTeIeM Ha OT/Ie/IbHbIX BU/JaX TEXHUUECKHU CI0KHBIX TOBAPOB, I0/DKHBI B TOM UKC/IE
BKJIIOUAaTh MHOTO(YHKIIMOHAIBHBIN cepBrC 0OMeHa MHpOpMaLFeH, a TaK>Ke MPOrpaMmy [I7Isl 3/1IeKTPOHHBIX
BBIUMC/IUTE/ILHBIX MAllliH, KOTOpasi MpeAHa3HaueHa /s MoucKa, TIPOCMOTpa U MprobpeTeHUsl TIpPOrpaMm
IUTST 9JIEKTPOHHBIX BBIYMC/UTEBHBIX MaIlMH, TPUMEHSeMbIX TOTPeOUTeNsIMU C HWCIOh30BaHUEM
TeXHUYEeCKH CJIOKHBIX TOBApOB (Jjaniee - eAUHbIA Mara3uH MpWiIokKeHui), U GQyHKLMOHMPOBaHHEe KOTOPOH
OCYIIIeCTB/ISIETCSI C y4YeTOM OCHOBHBIX [IPUHLIUIOB, yTBep)KJaembix ¢efepanbHbIM OpraHOM
WCTIOJIHUTE/IbHOM BIACTH, OCYIIeCTB/ISIOUUM (DYHKI[MU TI0 BbIpabOTKe W peasn3alldd TOCyAapCTBeHHOMN
MOJIMTUKA W HOPMAaTUBHO-TIPABOBOMY PperyiupoBaHui0 B cdepe WHPOPMAL[MOHHBIX TEXHOIOTUM.
®eiepabHbIM OpraH UCIIOJTHUTETIbHOM B/IaCTH, OCYIIeCTB/ISION[UHI (DYHKIMU 10 BEIPAOOTKE U peanu3aliin
roCy/1lapCTBEHHOW TOJUTUKKM U HOPMAaTHMBHO-TIPaBOBOMY pery/jupoBaHui0 B cdepe MHGOPMALMOHHBIX
TEeXHOJIOTUM, TaK)Ke YTBep)KJaeT IepeueHb MPOrpaMM [jisi 3/eKTPOHHBIX BBIUMC/IUTENbHBIX MalllWH,
pa3MelljaeMbIX B €IMHOM Mara3vHe IMPUIOKeHUM B 00513aTe/TbHOM TIOPSIZIKE.

(ab3ar; BBegeH PenepanbHbIM 3akoHOM OT 14.07.2022 N 266-@3; B pen. dPenepanbHOro 3akoHa OT
24.06.2025 N 156-®3)
(m. 4.1 BBegeH ®esepanbHbIM 3akoHOM OT 02.12.2019 N 425-P3 (pen. 22.12.2020))
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

4.2. Tlpy npopake W HCIIO/NB30BAHWU OT[e/bHBIX BHUJIOB TEXHWYECKU CJIOKHBIX TOBapoB C
rpe/IBapUTe/IbHO YCTaHOB/IEHHBIMU [TPOrPaMMaMU /ISl 37IEKTPOHHBIX BbIYMC/IMTEbHBIX MalllH, BK/IHOYast
e/IMHbIN MarasuH MPUI0XKeH!, 00ecrieurBaeTCss OTCYTCTBHE CIeYIOIINUX yCIOBHI:

1) NpHUBOZASALIMX K OrpaHWYEHHI0 BO3MOXKHOCTH TpHOOpeTeHHs1 (YCTaHOBKH) IIPOrpamm [ijist
3/IeKTPOHHBIX BBIYUCIUTE/IbHBIX MaIlIWH C UCTI0/Ib30BaHUEM eJUHOT0 MarasrvHa Npy/IoKeHU;

2) TpUBOAALIMX K OFPaHWYEHHI0 WM HEBO3MOXXHOCTH HCII0/Ib30BaHUS (DYHKLMOHAIBHBIX
BO3MOJKHOCTEM TpeJBapyTe/IbHO YCTAaHOBJEHHBIX B COOTBETCTBUM C IOJIOKEHUSIMU HACTOSIILIEH CTaTbU
MpOrpaMM J1Jis1 3JIeKTPOHHBIX BBIUMCIUTE/IbHBIX MalllMH, BK/IIOUas eJMHbIM MarasuH MpUIoXKeH!UH, a Takke
MpoOrpaMM /il 3JIeKTPOHHBIX BBIUMC/MTENbHBIX MalldH, TPHOOpeTeHHbIX (YCTaHOBJIEHHBIX) C
WCII0/Ib30BaHMEM €eJMHOr0 Mara3vHa NpW/IOKeHWH (B TOM 4YKC/e YC/IOBHM, OFPaHUYMBAIOLIMX TOMUCK,
00OHOB/IEHWE TIPOrpaMM /il 37eKTPOHHBIX BBIYMC/IMTENBHBIX MAIlWH, yTpaB/ieHHe WX HaCTPOHKaMU,
obecrieueHre B3aUMOJIEMCTBUSI C TIOTPeOWUTENSIMM, HalpaBJeHWe UM YBeJOMJIEHUH, YCIOBHA,
Tpe/lyCMaTpUBAOLLMX ITPUMeHeHHe 0COObIX TpeboBaHMH K (HOPMHUPOBAHMUIO IIeH Ha YC/IyTH, OKa3bIBaeMble
B paMKaxX eJMHOr0 MarasuHa IIpWIOXKeHWM WM TPU MCIOJb30BaHWUM MPOrpaMM [Jisl 3/€KTPOHHBIX
BBIUMC/IUTE/IbHBIX MallIWH, NPUOOpeTeHHBIX (YCTaHOBJIEHHBIX) C HCIIO/B30BaHUEM eJWHOTO0 MarasvuHa
MPUIOXKEeHUM, /MO0 TIPUBOASAIIMX K OrpaHHWYeHHI0 (YHKLMOHATBHBIX BO3MOXKHOCTEH TeXHUUeCKu
CJIO’KHOTO TOBapa IpU MCIO/Ib30BaHMU ITPOrPaMMBbl /1J1s1 3/IEKTPOHHBIX BBIYMC/IUTE/IbHBIX MALLIVH);

3) NpPUBOJAIIMX K OrPaHHYEHHIO CIIOCOOOB OIIAaThI C MCIIO/Ib30BaHWMEM e[WHOr0 MarasvHa
MIPUIOKEHUH TIpU TpuoOpeTeHWH (YCTaHOBKE) U HWCIOB30BAHWU TIPOTPAMM [JII  3JI€KTPOHHBIX
BbIUMC/IATE/IbHBIX MalLLIKH.

(. 4.2 BBegeH PepepanbHbiM 3akoHOM OT 07.07.2025 N 194-D3)

Koncynerantlntoc: mpuMmeyanre.
C 01.03.2027 ct. 4 pononnsiercst . 4.3 (@3 ot 26.06.2026 N 210-P3). Cm. OyayIIyro pefakiuio.

5. Eciv 3aKoHaMU WK B YCTaHOBJIEHHOM UMM TIOPsiIKe TpelyCMOTpeHbI 00si3aTe/ibHbie TpeOoBaHUS
K ToBapy (pabote, ycayre), ipoasel] (MCIIO/IHUTE ) 00sI3aH repejaTh MOTPEeOUTEI0 TOBap (BBIMOJIHUTD
paboTy, oKa3aTh yC/IyTY), COOTBETCTBYIOIIUMA ITUM TPeOOBaHUSIM.
(m. 5 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Crartbs 5. paBa n 063aHHOCTU U3roToBUTENA (MCNONHUTENA, NPOAABLA) B 061acTu
yCTaHOB/IEHUSAI CPOKa CNyX6bl, CpOKa rogHOCTU ToBapa (paboThl), a TakKe rapaHTUIAHOro
CpoKa Ha ToBap (pab6oTy)

1. Ha ToBap (paboty), mpeAHa3HaueHHbIA /s AJUTENLHOTO WCIOIb30BaHUs, WU3TOTOBUTEH
(McronHUTeNb) BIpaBe YyCTaHABIMBaTh CPOK CAY)KObl - MepuoZl, B TeueHHe KOTOPOr'o M3TrOTOBUTEJb
(vcnonHUTENb) 00s13yeTcst obecrieurBaTh MOTPeOUTET0 BO3MOXKHOCTE HMCIO/Ib30BaHUsI ToBapa (paboThr)
T10 Ha3HAUeHUIO Y HEeCTU OTBETCTBEHHOCTH 3a CyLlleCTBeHHbIe HeJOCTaTKU Ha OCHOBaHUU ITyHKTa 6 CTaTbU
19 1 nyHKTa 6 cTaThy 29 HacToAIero 3akoHa.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

2. W3roroBuTenb (MCIOMHUTENb) 00513aH yCTaHABAMBAaTh CPOK C/IY>KObI TOBapa (paboTh)
JTUTeTbHOTO T10/Ib30BaHUs1, B TOM YKC/le KOMIUIEKTYIOIIMX U3/ieNui (feTaseld, y3/10B, arperaToB), KOTOpbie
M0 MCTeUeHWM Orpefie/IeHHOr0 Tepruo/ia MOTYT TIPe/ICTaB/sATh OMACHOCTh [Ji JKU3HU, 3/I0POBbS
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

noTpeOuTeIs, MPUUUHSATH BPeJ] ero UMYILeCTBY WK OKpY Karollel cpefie.
(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

3. Cpok ci1y>k0bl ToBapa (paboThl) MOXeT WCUUCISTHCS €JUHULIAMH BPEMEHH, a TaKKe WHBIMHU
eJUHUL[aMHd UM3MepeHUs (KWIOMeTpaMH, MeTpaMU W TIPOUMMH e[UHUL[aMHd H3MepeHUs WCXOAS U3
(YHKIMOHATBHOTO Ha3HaueHus ToBapa (pe3ysbTaTa paboThr)).

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

4. Ha npoayKTbl uTaHus, maphroMepHO-KOCMeTUYeCKHe TOBaphl, MeJUKaMeHThI, TOBaphbl ObITOBOM
XUMUH U UHBIE T10/]00HBIe TOBaphbl (PabOThI) U3rOTOBUTE/b (MCIIOJIHUTE/h) 00s3aH yCTaHAB/IMBATh CPOK
TOZHOCTH - TIEPUO/I, TI0 UICTeUEHHUH KOTOPOTO ToBap (paboTa) cuuTaeTCst HETIPUTOHBIM /IJIsl UCTIOIb30BaHUs
I10 Ha3HAUYeHUI0.

(B pexn. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

5. I[Ipoparka ToBapa (BbiroJiHeHWe paboThl) N0 UCTeUeHUH YCTaHOB/IEHHOTO CPOKAa FO/HOCTH, a TaKxKe
TOBapa (BBITIOJIHEHHE DPAa0OThI), HAa KOTOPBIM [O/DKEH OBITh yCTAHOBJIEH CPOK TOAHOCTH, HO OH He
YCTaHOBJIEH, 3arpelaeTcs.

(B pex. PenepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

6. V3rotoBuTesb (MCIIOMHUTEIIL) BIIPaBe YCTaHAB/IWBAaTh Ha ToBap (paboTy) rapaHTUHHBIA CPOK -
Mepuoji, B TeueHWe KOTOPOro B (yiyuae oOHapy>keHHMss B ToBape (paboTe) HefoCTaTKa M3TOTOBUTEJb
(ucrionHuTENb), MPOJABeL], YIOJIHOMOUEHHasi OpraHu3alisi WIA YIIOJIHOMOYEHHbIH WHAWBHUAYalbHbIN
MpeANpUHUMATe/lb, WUMIIOPTED 00s3aHbl y/OB/IETBOPUTH TpPeOOBaHWs IOTPeOHUTeNs, yCTaHOB/IEHHbIE
cratbsiMu 18 1 29 HacTosiero 3akoHa.

(B pex. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

W3roToBuTeb BIIpaBe NMPUHSTL 00513aTe/IbCTBO B OTHOLIIEHUHW HEZOCTaTKOB TOBapa, 00HAPY>KeHHBIX
T10 MCTeUeHUH YCTAaHOBJIEHHOTO MM TapaHTUIHOTO CPOKa (JOTOTHUTeTbHOe 00513aTeIbCTBO).
(ab3ar1; BBesieH PezepasibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

CoieprkaHue [IOTIOJTHUTE/TBHOTO 00s13aTeIbCTBA U3TOTOBUTEIS, CPOK JIeMCTBHUS TAaKOTO 00si3aTe/TbCTBa
M TIOPSIOK OCYIIEeCTB/IEHUS TIOTPeOMTe/leM TMpaB TI0 TakKOMy 00s13aTe/IbCTBY — OMpeZe/sFoTCS
U3rOTOBUTEJIEM.
(a63a11 BBesieH DefepanbHBIM 3aKOHOM 0T 21.12.2004 N 171-D3)

7. TlpojaBelr] BrpaBe YCTaHOBUTb Ha TOBap TrapaHTUWMHBIA CPOK, €C/IM OH He YCTaHOBJ/IeH
W3rOTOBUTENIEM.

[Tpojagel; BrpaBe MPUHATH 00513aTeILCTBO B OTHOLIEHHWH HEJOCTAaTKOB TOBapa, 0OHapyKeHHBIX T10
WCTeYeHUH IapaHTUIHOIO CPOKa, YCTaHOB/IEHHOT'O U3rOTOBUTE/IEM ([[OTIOJTHUTE/IbHOE 00513aTe/IbCTBO).

CoiepkaHue [IOTIOTHATE/ILHOTO 00si3aTe/TbCTBa MPO/IaBIia, CPOK AEeWCTBUS TaKOTO 00s13aTe/bCTBA U
TOPSIZIOK OCYILLeCTB/IeHUs] TOTpeOuTesieM TpaB IO TakoMy 00s3aTenbCTBY OMpeAessitoTCs [0roBOPOM
MeXXIy TIoTpeOuTesIeM 1 Ipo/IaBL{OM.

(n. 7 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

8. M3roroButens (MpojaBel]) HeCeT OTBETCTBEHHOCTh 3a HEJOCTAaTKW TOBapa, OOHapykKeHHble B
TedyeHUe CPOKa JeNCTBUS JOTIOTHUTE/ILHOTO 00s13aTe/IbCTBa, B COOTBETCTBUM C ab3alleM BTOPLIM MyHKTa 6
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

cratb¥ 18 HacTosiero 3akoHa, a 1oc/ie OKOHYaHHUs CPOKa /IeHCTBUS [JOTIOJTHUTETBHOTO 00513aTeTbCTBa - B
COOTBETCTBUU C IIYHKTOM 5 cTaTby 19 Hacrosero 3akoHa.
(n. 8 BBeeH PenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

KoncysnbranTlIroc: mpumMeuaHue.
C 01.03.2027 ct. 6 w3naraetcs B HoBoM pepakuuu (P3 ot 26.07.2026 N 266-P3). Cm. Oyayiiyto
peaKLuIo.

Cratbss 6. OGsI3aHHOCTb W3roToBUTENs O6GecneuynTb BO3MOXHOCTb pPEMOHTa U
TeXHU4YeCKoro oocnyXxuBaHms ToBapa

WsrotoButens 00s3aH 00ecreunTbh BO3MOXXHOCTb HCIIO/b30BaHMsI TOBapa B TeUeHHe ero Cpoka
cyKOb1. [yt 9TOW LIleny U3roToBUTeNb 0becrieyrBaeT PEMOHT U TeXHHUecKoe 00C/TyKMBaHHe TOBapa, a
Tak)ke BBIMYCK M TOCTaBKy B TOProBble U PeMOHTHble OpraHM3aliy B HeOOXOJAUMBIX [/l PeMOHTa U
TEXHUUECKOT0 00C/TyKMBaHMsSI 00beMe M aCCOPTUMEHTe 3alacHbIX uacTeil B TeueHre CpOKa IPOM3BO/ICTBA
TOBAapa U 1ocJie CHSITHS ero C NMPOM3BO/ICTBA B TeUeHHe CPoKa C/IyKObI TOBapa, a Mpu OTCYTCTBUH TaKOTO
CPOKa B TeUeHHe JIeCSITH JIeT CO JHs Nepe/iaurd ToBapa IMoTpeOuTeto.

Cratba 7. NMpaBo noTpe6uTtens Ha 6e30NacHOCTbL ToBapa (PabéoTbl, YC/yru)

1. Morpeburens MMeeT mpaBo Ha TO, YT0OBI TOBap (pabota, ycsyra) mpy OOBIUHBIX YCIOBHSX €ro
WCII0J/Ib30BAaHUSI, XPAHEHWs], TPAHCIIOPTUPOBKM W YTUIM3aLUUM ObUl Oe30maceH AJisi )KW3HU, 3/10POBbS
rotpebuTeisi, OKPY>KaroIleld Cpefibl, a TaKKe He TIPUYMHS BpeJ, UMYIIiecTBy rotpeburesns. TpeboBanHus,
KOTOpbIe [IO/DKHBI ObOecrieurBaTh 0e30macHOCTh ToBapa (paboThl, YCIyTH) A XKU3HHA U 3/10POBbS
rnotpebuTesnsi, OKpY)Karolleid cpejpl, a TakKe TIpeJOTBpAallleHHe TIPUUMHEHUs Bpela WMYIeCTBY
noTpebuTesnsi, SIBIAIOTCS 00s13aTe/IbHBIMU M YCTAHAB/IWBAIOTCS 3aKOHOM W/IM B YCTaHOBJIEHHOM WM
TopsiJKe.

(B pex. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. N3roToBuTesb (UCTIOMHUTENB) 00s13aH 00ecrieurBaTh 6e30macHOCTb ToBapa (paboThl) B TeueHHe
YCTaHOBJIEHHOTO CPOKa C/TY>KObI U/TM CPOKA TOAHOCTH ToBapa (paboThi).

Ecmm B cooTBeTCTBUM C MyHKTOM 1 CTaThM 5 HACTOALLEr0 3aKOHA U3rOTOBUTE/b (MCIIO/THUTENb) He
YCTaHOBW/ Ha ToBap (paboTy) cpok ciyObl, OH 00s13aH obecrieunTh Ge3omacHOCTb TOBapa (paboThi) B
TeueHue JIeCSTH JIeT CO [HS Tiepejiaun ToBapa (paboThl) MOTpeOUTeto.

Bpen, nprurHeHHBIHN )KU3HU, 3/[0POBBLIO WM UMYIIIECTBY TIOTpeOUTeIsi BC/IeAICTBUE HeobecTieueHust
6e3omacHoCTH TOBapa (paboThI), MOAJIEKUT BO3MEIIEHUIO B COOTBETCTBHUU CO CTaThel 14 HaCTOSIIero
3aKoHa.

3. Ecm pnsg  6Ge30rmacHOrO UCMOMb30BaHUS ToBapa (paboThl, yC/Iyrd), €ro XpaHeHwus,
TPAaHCTIOPTUPOBKU W YTU/IM3aLMU HeobXoauMo cob/ofaTh crielivasbHble TMpaBuia (fanee - TpaBuia),
W3rOTOBUTEJb (UCIIOJTHUTEb) 00sI3aH yKa3aTh 3TH MPaBH/Ia B COMTPOBOUTE/TBHOMN JOKYMEHTAI[UH Ha TOBap
(paboty, ycayry), Ha 3TMKeTKe, MapKUPOBKOW WM WHBIM CTIOCOO0M, a TipoziaBer] (MCTIOTHUTe/Th) 00si3aH
JIOBECTH 3TH MpaBU/Ia /10 CBeJieHUs TIOTpeOuTess.

4. Ecmu Ha ToBaphel (paboThl, yC/IyTH) 3aKOHOM WIA B YCTAHOBJIEHHOM WM TIOPSIZIKE yYCTaHOBJIEHbI
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"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
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obsi3aTesibHbIe TpeOOBaHus, obecreunBarolye WX 0e30TMacCHOCTb /IS XKW3HM, 3/I0POBBSI TOTpeOuTess,
OKpY)Karoleld cpefibl ¥ TIpeIOTBpallleHre NMPUYMHEeHUs] Bpe/la UMYIIIeCTBY TIOTpeOUTess, COOTBETCTBHE
TOBapoB (paboT, yc/Iyr) yKa3aHHBIM TPeOOBaHUSM MO/IeXXUT 00s13aTe/TbHOMY TTOTBEPKAEHHIO B MOPSZIKe,
MpelyCMOTPEHHOM 3aKOHOM M MHBIMU TIPaBOBBIMU aKTaMH.

(B pexn. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

He pomyckaercss mpojaka ToBapa (BbIMOJHeHHWEe pPabOThI, OKa3aHWe YC/IyTH), B TOM UKCIIe
UMIIOPTHOTO TOBapa (pabotel, yciyru), 6e3 wuHbopMmarmu 00 00si3aTesTbHOM TOJTBEPKAEHUH €ro
COOTBETCTBUS TPeOOBaHUSM, yKa3aHHBIM B ITyHKTe 1 HaCTOSILEH CTaThH.

(m. 4 B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4.1. He pomyckaeTrcs Ipoja)ka TOBapa, B TOM UWC/Ie WMIIOPTHOIO TOBapa, COZeprKallero
vH(boOpMaLMio, 3a pacrlpocTpaHeHWe KOTOpPOMl MpeAycMOTpeHa aJMHHUCTPaTHMBHAs WU YrOJIOBHAast
OTBETCTBEHHOCTb.

(. 4.1 BBegeH PenepanbHbIM 3aKOHOM OT 05.12.2022 N 478-D3)

5. Ecm  ycraHoBneHo, Yro Tipu  coOofieHMH TOTpeOWTesieM YCTAHOB/IEHHBIX —IIPaBUIT
WCII0/1b30BaHUs, XPaHEeHHs UM TPAHCIIOPTUPOBKY TOBapa (PaboThbl) OH MPUUMHSIET WIH MOXKET IIPUUUHUTh
Bpe/[] )KW3HH, 3[J0POBBI0 U UMYIIIECTBY TMOTpeOUTEIs], OKpY>Karoleli cpefie, U3rOTOBUTE/b (MCIIOTHUTE]Tb,
npoJiaBel]) 00si3aH He3aMe[JIUTeIbHO TIPUOCTAHOBUTH €T0 MPOM3BOCTBO (Pearn3alui0) A0 YCTpaHeHHs
MPUYMH BpeJa, a B HEOOXOAUMBIX CJ/IydyasiX MPUHSTH MEphI TI0 U3BSITUIO ero U3 000poTa U OT3BIBY OT
rotpebuTtessi (moTpebuTesiei).

Ecsiu npuumHbl Bpeia yCTPaHUTh HEBO3MOYKHO, U3TOTOBUTE/b (MCIIO/HUTE/b) 00s13aH CHATH TaKOH
ToBap (paboTy, yc/iyry) C mpou3BoACTBA. [Ipy HEBBIOSHEHHUHM WU3rOTOBUTeNeM (HCIIOTHUTE/EM) 3TOU
00513aHHOCTH YTIOJTHOMOYEHHBIN (e/iepanbHbli OpraH WCIIOJIHUTebHOW BJIaCTH TPUHUMAET Mepbl 0
OT3bIBy Takoro ToBapa (paboTbl, yC/Iyrv) C BHYTpPeHHero pblHKAa W (WIM) OT TMOTpedwTens wmm
noTpebuTesiel B ropsiZike, yCTaHOBJIEHHOM 3aKOHO/aTesibcTBOM Poccuiickoi ®efepariu.

(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKM, TIPUUMHEHHBIE TIOTPEOUTETI0 B CBSI3U C OT3bIBOM TOBapa (paboThl, YCIyTH), MOAJIEKAT
BO3MEILIEHUIO U3TOTOBUTE/IEM (UCIIOTHUTE/IEM) B TIOJTHOM 00beMe.

6. YTpaTtun cuny. - @enepasbHbiii 3akoH oT 21.12.2004 N 171-P3.

Cratba 8. MNpaBo notpe6butensa Ha nHcgopmaumio 06 usrotoBurtesnie (MCNosiHUTEnNe,
npopgasue) u o ToBapax (paéorax, ycnyrax)

1. [Torpebutens BripaBe MoTpeGOBaTh MpeJOCTaBIeHUs] HE0OX0IUMOM U JOCTOBepHOI MH(OPMAaLUH
00 u3roToBHTesNE (MCIIOMHKTETe, TIPOZABLIE), PEeKHUMe ero paboThI M peanr3yeMbIX UM ToBapax (paborax,
yCiyrax).

2. YKasaHHasi B IyHKTe 1 HacTosled CTaTbM WMH(OpMalWs B Har/IgJHOU M [OCTYIHOW (opme
JOBOJIUTCSI /10 CBeZleHUs MoTpeOuTesiell Mpy 3aK/II0YeHHUH [OTOBOPOB KYIUIU-TIPOAAXKHU U [JOTOBOPOB O
BBITIOJTHEHUM paboT (OKaszaHWM yC/IyT) criocobamu, TIPUHSTHIMH B OTAEIbHBIX cepax oOCTyKUBaHUS
rotpebuTesieil, Ha PyCCKOM Si3bIKe, a JOTOJHUTENBHO, 10 YCMOTPEHUIO M3TOTOBUTE/IST (HMCTIOHUTES,
Mpo/iaBlia), Ha rOCY/AapCTBEHHbIX sSI3bIKax pecryb/IMK U MHBIX si3bIKax HapooB Poccuiickoi defepariu.
(B pex. @enepanbHoro 3akoHa ot 24.06.2025 N 168-D3)
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

3. Yno/sHOMOUeHHas OpraHu3aLys Wik yIOJHOMOUYEHHbIM WHAWBUAYAIbHbIN TIpeANpUHAMATE/Ib 110
TpebOoBaHUIO MOTpebuTest 00s13aHbI TIPE0CTABUTD TIOATBEPXKIEHHE CBOUX MTOJTHOMOUMH, BLITEKAIOL[UX U3
3aK/IFOYEHHOT'0 UMM JI0r0OBOpa C U3rOTOBUTe/IeM (TIPO/JaBLIOM).

(n. 3 BBegeH PenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratbsa 9. NHcpopmauma o6 usrotoButene (ucnonHutene, npojasue, Bnagenbue
arperaropa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. YI3rotoBuTe/b (MCIOHUTED, MPO/iaBel]) 00s13aH A0BECTH [0 CBe/IeHUs MoTpeduTesis GrpMeHHoe
HauMeHOBaHMe (HauMeHOBaHWe) CBOel opraHu3alui, MeCTO ee HaxoX/eHHs (aZipec) ¥ Pe>KuM ee pabOoThI.
[TpopaBer] (MCroHUTEb) pa3MelliaeT YKa3aHHYH WH(GOpPMaLUIO Ha BhIBECKE.

(B pex. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

W3rotoButens (UCMOMHUTENb, NpPOJAaBel]) - WHAWBUAYaAbHbIM TNpeJIIpUHUMATeb - [JO/DKeH
MpeJOCTaBUTh TOTpeOuTent0 HWH(OPMAI[MI0 O TOCYAApCTBEHHOW pErvucTpalii W HaWMeHOBaHUH
3aperucTpUpOBAaBIIIEro ero opraHa.

W3srotoBurenb (mpo/iaBer) 00si3aH JOBeCTH /10 CBeZieHUs1 IOTpebuTens (prpMeHHOe HaMEeHOBaHKE
(HauMeHOBaHHWe), MECTO HaXOXKJEeHUs (aZpec) W peXXWM pabOThl yIMOJTHOMOUYEHHOW OpraHW3alid WM
YIIOJIHOMOYEHHOI'0 UHWBUYaTbHOTO TIPeNpPHUHAMATEJIS.

(a63a11 BBesieH DefepanbHBIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHOMOYeHHast OpraHy3alus Win yIOoJHOMOUYEHHbIM MHAWMBU/ya/IbHbIN MTpeANpPUHUMATENb B
cilydae obpaltieHus oTpeduTesisi 00si3aHbI JOBECTH 0 €0 CBeleHHsI MHOPMaIHIo 0 cebe U U3roTOBUTEIe
(mpogastie) (pupmeHHOe HauMeHOBaHMe (HAMMEHOBaHHWE), MECTO HaxOAeHHs (aZpec), pexkuM paboThl,
roCy/lapCTBEHHbIM PerMcTpaLOHHbI HOMEep 3aluCu O CO3JaHUU FOPUAMUeCKOro JuLa, (aMuInio, UMs,
OTUeCTBO (eC/M UMeeTCsl), TOCY/JapCTBEHHbIN DPervMcTpalMOHHbI HOMep 3alyCHh O TOCYy/apCTBEHHOM
pervcrpauyy (pU3nYecKoro Jvia B KaueCTBe MHAUBHUAYaJbHOIO MpeANpUHUMATeIs). Y TI0JTHOMOYEeHHas
OpraHu3aLys Win yIIoJIHOMOYeHHbI UHAUBUAYA/IbHbIN MpeANpUHUMAaTeb BIIpaBe J0BECTU [0 CBeAeHUs
notpebuTesieii nHbopMaLHio 0 cebe MOCpPeICTBOM ee pa3MellleHHs] Ha CBoeM caiiTe B MH(OpMalMOHHO-
TeJIEKOMMYHHUKAIIMOHHON ceTu "VHTepHeT", nHbopmauyio 00 u3rotoBuTesie (IpoAaBlie) MOCPEACTBOM
pa3MellleHHs Ha CBOeM caiiTe B MH()OPMAaLMOHHO-Te/IeKOMMYHUKALIMOHHOM ceTU "VIHTepHeT" CChbITIKUA Ha
CTpaHHWlly cailiTa u3rotoBuTenss (mpojaBlia) B HMHGMOPMALMOHHO-TEJEKOMMYHUKAIL[MOHHOM CeTH
"MHTepHeT", copeprkalyto uHGopMaruio 06 u3rotoBuTese (MpozaBLe).

(m. 1.1 BBegeH PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.2. Bnagener; arperatopa o0si3aH [JOBeCTH [0 CBeieHUs MOTpeOuTeneli uHpopMaum o cebe u
npojaBle (ucrosnHuTene) (bupmMeHHOe HavMeHOBaHUe (HauMeHOBaHWe), MeCTO HaxoXKAeHus (azpec),
peXkuM paboThI, TOCYAAPCTBEHHBIA PervCTPAlMOHHBIA HOMEp 3alliCH O CO3/laHUW FOPUAWYECKOTO JIULa,
damunuio, MMs, OTUeCTBO (ec/ii UMeeTCsl), TOCYJapCTBEHHBIM perucTpaljMOHHbI HOMep 3arucu O
roCy/lapCTBEHHOW perucTpanuu (pr3nueckoro jauLa B KaueCTBe UHAVMBUYaJbHOTO TIpeJIIpUHUMATeNs), a
TaKke 00 MMEMLMXCS W3MeHeHWsX B yKasaHHOW uH(opmaruu. Bragesner) arperatopa [JOBOAWT [0
CBeJleHUs TIoTpebuTesielt nHpopMaruio o cebe U MpozasLie (UCTIOHUTEIE) TIOCPEACTBOM ee pa3MelleHusT
Ha CBOUX CailiTe U (WIM) CTpaHMLie caiiTa B UH(OPMaLJMOHHO-Te/IleKOMMYHUKALIMOHHOU ceTH "VHTepHeT".
Wudopmanro o mnpojaslie (WUCIIO/NHWTENe) Biajenel] arperatopa BIpaBe [OBECTH [0 CBeJeHHs
noTpeOUTe/el MOCPeICTBOM Pa3MellleHHsT Ha CBOMX caiiTe U (W/IM) CTpaHMLe caiita B MH(MOpPMAaIMOHHO-
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

Te/leKOMMYHUKALIMOHHOM ceTy "VIHTepHeT" CChIJIKM Ha CalT Mpo/aBLia (MCIo/IHUTeIs) B MHGOPMAL[MOHHO-
Te/1leKOMMYHHUKALIMOHHOM ceTH "VIHTepHeT".
(m. 1.2 BBegeH PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.3. ITpogagel; (MCTIOHUTEB) 00sI3aH MPeJOCTAaBUTh BJla/Ie/IbIy arperatopa U pa3MeCTUTh Ha CBOeM
caiiTe B MH(OPMALIMOHHO-TeIEKOMMYHUKAL[MOHHOM ceTy "VIHTepHeT" (MpU ero HaJM4uuu) JOCTOBEPHYIO
vHdopmaLuio o cebe, yka3aHHYHO B TIyHKTe 1.2 HacTosiel ctaTbU. B ciyuae, ecii UMeIOTCS U3MeHeHUst
B TakoW MH(popMaLuH, npozasel] (UCIOMHNUTENb) 00si3aH B TeueHWe OFHOTrO pabouero JHsS C MOMeHTa
BHECEHUs B Hee U3MEHEeHHH COOOIUTD Bila/lesiblly arperatopa 00 3TUX U3MeHEeHHUsIX U pa3MeCTUTh WX Ha
CBOeM cailiTe B HH(OPMALIMOHHO-TeJIeKOMMYHUKALMOHHOKW ceTH "VHTepHeT" (IpM ero Ha/JUuWu).
Bnapener| arperatopa o0si3aH BHECTH 3TW M3MeHeHHUs B MH(OpPMAILUIO O TpojaBlie (MCTOIHUTeNe) B
TeueHWe OJHOTO pabouero [JHs, eC/v pa3MelljeHWe yKa3aHHOW MH(OpPMAalLMU OCYIeCTB/ISETCS Ha caiiTe
BJIaZlesiblia arperatopa M (WId) ero CTpaHuLe caiTa B UH(QOPMALMOHHO-Te/IEKOMMYHHUKALIMOHHOW CeTH
"NuTepHert".

(m. 1.3 BBegieH ®esepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.4. Bnapener, arperatopa BrpaBe 00eCriedynTb BO3MOXKHOCTb TIPOXOXKIEHUSI TIPOJABLIOM
(McroHUTEIEM), TOTPEOUTEIEM ayTeHTU(HUKALIMY C UCTIOb30BaHKEM eIMHON OMOMeTPHUYeCKON CHUCTEMBI
B COOTBeTCTBUM €O cTaThei 10 PepepanbHoro 3akoHa oT 29 gekabps 2022 roga N 572-®3 "O6
OCYILLIeCTB/IEHUM WJeHTUPUKaLMU U (WIM) ayTeHTU(PUKALMM (PU3NUeCKUX JIML[ C HCI0JIb30BaHHUEM
OroMeTprueCcKUX TIepCOHAIbHBIX JAaHHBIX, O BHECEHWU U3MeHeHUH B OT/ie/ibHble 3aKOHO/aTe/TbHbIe aKThl
Poccuiickori ®efjepalii ¥ MPU3HAHUM YTPaTHBLIMMU CUTY OTZJE/NbHBIX MOJIOKEHUM 3aKOHOZATe/bHBIX
aktoB Poccurickont ®efepanun’.

(. 1.4 BBegeH PepepanbHbiM 3akoHOM OT 01.04.2025 N 41-D3)

1.5. Bnagener arperatopa 00s13aH OCYIIeCTB/ISATh UAeHTU(HUKALIMIO C MCTI0/Ib30BaHKeM de/iepanbHOM
rocy/jlapCTBeHHOl MH(bOpMalMoOHHOM crcTeMbl "EauHas cucteMa WAeHTUGUKALMKA U ayTeHTU(PUKALIMK B
MH(PaCTpyKType, obecrieurBaro1Leit VH(OPMaLMOHHO-TeXHOIOTHYecKoe B3aUMO/IefCTBUE
MH(OPMALIMOHHBIX CUCTEM, UCIO/Ib3yeMbIX [i/Is Tpe/ioCTaB/eHtsl TOCy/JapCTBeHHBIX U MyHULIMTIA/IBHBIX
yCJIyT B 9J/IeKTPOHHOU Qopme" (manee - enuHasi cuctema WeHTUGUKAUWMKW W ayTeHTU(DUKALIUN)
W3bSIBUBIIMX JKeJlaHWe TIPOWTH TaKyl UAeHTUPUKALMI0 W UMEWIIUX HaMmMepeHHe pa3MeCcTHUTh
TIpeJ/Io’KeHHe O 3aK/IF0UeHHH J0r0BOpa KYIIM-TIPOJaky ToBapa (JoroBopa BO3Me3/JHOr0 OKa3aHHUsl YCIyT)
POCCUMCKUX FOPUANUYECKUX JTUL] U (PU3NUeCcKUX JIUL].

(m. 1.5 BBegeH PenepanbHbiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Bnagener; arperatopa o00si3aH [JIOBeCTH [0 CBeZleHHs1 TIOTpeOWTeneldd WHQOPMALUIO O
MPOXOXKJEHUU WeHTU(UKALMK JIMLI0M, UMEIOLUM HaMepeHre Pa3MeCTUTh MpeJiioykKeHre O 3aK/IH0UeHUH
JIOroBOpa KYIIM-TIPOJiaXku ToBapa (ZoroBopa BO3Me3JHOT0 OKa3aHUsl YCIYT), C UCII0/Ib30BaHUEM eJMHOU
CUCTeMbl UJeHTU(PUKALMK U ayTeHTU(UKaLMU TOCPeCTBOM pasMellleHus] yKa3aHHON HMH(popMaluyd Ha
CBOMX CauTe U (WIM) CTpaHULle caiTa B MH(OPMaLMOHHO-Te/IEKOMMYHHKALIMOHHOW ceTH "VIHTepHeT".

(. 1.6 BBegeH PenepanbHbiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Ecm BUJ [eATe/IbHOCTH, OCYILeCTB/sSieMbId H3roTOBUTe/NeM (MCIOJIHUATE/IeM, TPOAABLIOM),
TIO/IJIEXKUT JIML[EH3WPOBAHUIO U (W/I) UCTIO/IHUTE/ b UMEeT rOCy/JapCTBeHHYI0 aKKpeAUTaL1I0, 10 CBeZleHHUs
roTpebuTesisi I0/DKHA ObITEH OBefieHa WHGOPMALUS O BUJe esATeTbHOCTH U3TOTOBUTES (UCIIOTHUTES,
rpoJiaBLia), HOMepe JIMLeH31U1 U (UI1) HOMepe CBU/IeTebCTBA O FOCYAAPCTBEHHOW aKKpeUTaLuU, CPOKax
JIeHCTBUST YKa3aHHBIX JIMLEH3UU U (W) CBUAETe/NbCTBA, a Takke MH(opmalus 06 opraHe, BbiaBilieM
yKa3aHHbIe JIULeH3H1I0 U (U/I1) CBUIeTeTbCTBO.
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3akoH P® o1 07.02.1992 N 2300-1

(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC
"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c u3m. n pon., ...

(m. 2 B pex. @epepanbHoro 3akonHa ot 16.10.2006 N 160-®3)

3. Mndopmarusi, mpelycCMOTpeHHast TyHKTaMy 1 ¥ 2 HaCTOsILIel CTaThH, 0/DKHA OBITh JOBeZieHa 10
CBeJleHUs1 TIOTpeOurTe el TakKe TIPU OCYIIeCTB/IEHUH TOPTOB/IY, OBITOBOTO U MHBIX BUIOB 00CTY KUBaHUS
rnoTpebuTesiei BO BpeMeHHbIX MOMeIIeHHUsIX, Ha sipMapKax, C JIOTKOB U B IPYTUX CJ/Iyyasix, eC/id TOPro.Jis,
ObITOBOe M WHBIE BBl OOCIY)KMBaHHS TOTpeOHTeNneli OCYIIeCTB/SIOTCS BHE TIOCTOSIHHOTO MecTa
HaxOoXKJeHus NpoJaBLia (MCIIOTHUTEIA).

Cratba 10. MHcpopmauma o ToBapax (pabéoTax, ycnyrax)

1. M3roToBuTens (MCMOMHUTE/B, TIPOZiaBel]) 00si3aH CBOEBPEeMeHHO Mpe/j0CTaB/IsATh MOTpeOHTesTto
HeoOXOIMMYH0 U AOCTOBepHyr0 HH(opMaiuio o ToBapax (paborax, yciyrax), obecreunBaroIIyro
BO3MOXXHOCTh WX TPaBWILHOTO BbiOOpa. ITo OTAe/npHBIM BHJAM TOBApoB (paboT, yc/ayr) rnepedeHb W
crocobbl foBefieHUsT WHGOPMALMK /10 TIOTpebuTenst ycraHaBivBaroTcs IlpaBurtesnscTBoM Poccuiickoid
Degepanyu.

2. ndopmarus o ToBapax (pabotax, yciyrax) B 00si3aTe/TbHOM TIOPSIJKe JO/DKHA COZIep>KaTh:

HavMEHOBaHWE TEeXHUYECKOr0 perjiaMeHTa WIM MWHOe YCTaHOBJIEHHOe 3aKOHOJAaTe/IbCTBOM
Poccutickoii ®ezpepaliii 0 TeXHHUUYECKOM PeryJMPOBaHUM W CBHUETELCTBYHOLlee 00 00s3aTeslbHOM
MO/ TBEP)KI€HUM COOTBETCTBUS TOBapa 0003HaUeHHE;

(B pexn. PepnepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

cBefleHUs: 00 OCHOBHBIX TOTPEOUTE/NBCKUX CBOHMCTBAX TOBApOB (paboT, yC/ayr), B OTHOIIEHWUH
MPOJAYKTOB MUTAHUS CBeJEHUsI O COCTaBe (B TOM YKC/Ie HaMMEHOBaHHWe MCIOJIb30BaHHBIX B IpOLiecce
W3TOTOB/IEHUS TIPOAYKTOB MMUTAHUS THIIEBBIX A00aBOK, OMOIOrMUeCcKU aKTUBHBIX 00aBOK, WH(MOpMAaL[Us
0 Ha/MUWK B TMPOAYKTaX MUTAHUS KOMIIOHEHTOB, IOJYUYEHHBbIX C MPUMEHEHUWEeM T[eHHO-UH)XeHepHO-
MOAU(ULIMPOBAHHBIX OPraHU3MOB, B C/ly4yae, eC/IM COJiep)KaHWe YKa3aHHbIX OpPraHU3MOB B TaKOM
KOMIIOHEHTe COCTaBJisieT Oosiee JEeBATU MAECATHIX TIPOL[EHTAa), THUINEeBOM LeHHOCTH, Ha3HAueHWH, 00
YCJIOBUSIX TIPUMEHEHUSI M XPaHeHHs TTPOJYKTOB MUTaHUsI, O CITI0CO0ax M3rOTOBJIEHHUS TOTOBBIX OJTFO/I, Bece
(oO6Bbeme), maTe ¥ MeCTe U3TOTOBJIEHUS M YTIaKOBKH (pachacoBKH) NIPOAYKTOB MTUTAHKS, a TAKXKe CBeZIeHHs
0 TPOTUBOIIOKA3aHUAX /i1 UX MPUMeHeHUs MpU OT[ebHbIX 3aboneBaHusX. [TlepeueHb ToBapoB (pabor,
yciyr), uHbopMalusi 0 KOTOPbIX [O/DKHA COZlep)KaThb TPOTHMBOIOKAa3aHUsl [Jisi UX TPUMeHeHHUs Tpu
oT/leNbHBIX 3ab0/ieBaHUsX, yTBep)KJaeTcs [IpaBurenscTBoM Poccuiickoii @epepaliuy;
(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

1[eHy B pyOJIsIX ¥ yC/IOBHsI TpUoOpeTeHust ToBapoB (paboT, yC/ayr), B TOM UKCJ/Ie TTPH OIjlaTe TOBapOB
(pabor, yciiyr) uepe3 omnpeziesieHHOe BpeMsI TIOC/Ie UX Tiepefiaud (BBITIOJTHEeHHs, OKa3aHUsl) IOTPeOUTeto,
TIOJTHYIO0 CYMMY, TIO/I/IeXKAII[YI0 BbIT/IaTe MOTpebuTesieM, U rpaduk roramieHus: 3STOl CyMMBI;
(B pexn. @epnepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUNHBIA CPOK, €C/Id OH YCTaHOBJIEH;
(B pex. PenepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

TipaBW/Ia U YCIOBUS 3 QeKTUBHOTO U 6€301MacHOr0 UCTI0Ib30BaHUs TOBapoB (pabor, yciyr);

uHpopMalo 06 sHepreTrueckol 3(h(HeKTUBHOCTH TOBAPOB, B OTHOIIIEHWH KOTOPBIX TpeboBaHME O
Ha/IMuuM Takol MHOpMaLY orpe/ie/ieHO B COOTBETCTBUU C 3aKOHO/ATe/IbCTBOM 00 sHeprocbepesxeHUN
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

1 O TOBBILLIEHUM SHepreTuyeckoi 3¢ (heKTUBHOCTY;
(a63a11 BBesieH DefepanbHBIM 3aK0HOM 0T 23.11.2009 N 261-D3)

CPOK CJTy>KOBI UM CPOK TOJHOCTH TOBApoB (paboT), yCTaHOB/IEHHBIN B COOTBETCTBUH C HACTOSIII[UM
3aKOHOM, a TakKXKe CBe/IeHHsI 0 HeOOXOUMBIX AeHCTBUSX MTOTPeOUTEIs TI0 UCTeUeHUH YKa3aHHBIX CDOKOB
Y BO3MOXXHBIX TIOC/Ie[ICTBUSIX TIPH HEBLITIOJTHEHUH TaKWX JIEMCTBUH, eC/T TOBaphl (PabOThI) 10 UCTeUeHUH
yKa3aHHbIX CPOKOB TIPe/ICTaB/ISIFOT OMAacHOCTb [/l »KU3HH, 3/10POBbSi U MMYILeCTBA MOTpeOUTens WUau
CTaHOBSTCS HETIPUTO/IHBIMHU [I7Is1 UCTI0/Ib30BAHUSI 110 Ha3HAUEHHUIO;

agpec (MecTo HaxoxieHus), (UpMeHHOe HauMeHOBaHHWe (HauMeHOBaHHE) U3rOTOBUTEJIS
(ucrionHUTeNS, MPOJaBLa), YIIOJIHOMOUYEHHOW OpraHu3al[ui WA YNOJHOMOYEHHOTO WHAWBUYalbHOTO
npeJrp¥HUMaTesl, UMIIOpTepa;
(B pex. @epnepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

nHpopMario 06 06s13aTe/TbHOM TIOATBEPK/IeHUH COOTBETCTBUSI TOBApOB (paboT, yCiIyT), yKa3aHHBIX
B IIYHKTe 4 CTaTbU 7 HACTOSALEro 3aKOHa;
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

yH(pOpMaLMIO 0 TIpaBU/Iax MPOZAAKU TOBAPOB (BBIMOIHEHHS PaboT, OKa3aHUsl YCIIyT);

yKa3aHWe Ha KOHKDETHOe JIMII0, KOTOpoe OyJeT BbINOJHATH paboTy (OKa3biBaTh YCIyry), U
“HGOPMALIUIO 0 HEM, eC/TA 3TO UMeeT 3HaueHHe, UCXO/is U3 XapakTepa paboTsl (YCiyrn);
(a63a11 BBesieH DeepanbHBIM 3aKOHOM 0T 17.12.1999 N 212-03)

yKa3zaHve Ha MCMO0/b30BaHue (JOHOTpaMM MpY OKa3aHWU pa3BrieKaTe/bHbIX YCIYT UCIOJHUTENSMU
MYy3bIKa/IbHBIX [TPOU3Be/IeHUM.
(ab3ary BBesieH PemepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Eci npuobperaeMblii 1oTpeOuTtesieM ToBap ObLT B YNOTpeO/eHWHM WM B HEM YCTPaHSICS
He/[0CTaTOK (HeJ0CTaTKU), IOTPeOUTesTto 10/DKHA OBITh MpefocTaBaeHa HHpopMaryst 06 3ToM.

3. Wndopmarus, npeaycMOTpeHHasi MYHKTOM 2 HAcCTOSILLeN CTaTbM, [OBOJUTCS [0 CBeJeHusi
rnorpebuTesiell B TeXHUYECKOW [OKyMeHTally, TpuiaraeMoid K ToBapam (paboram, yciyram), Ha
ITUKeTKax, MapKUPOBKOM W/IM UHBIM CITIOCOOOM, TIPUHSATBIM Ji/Is1 OTAeIbHBIX BUJOB TOBAapoB (paboT, ycayr).
Undopmanys 06 ob6s3aTelbHOM TOATBEPKAEHUN COOTBETCTBUSI TOBApPOB IPEJCTAB/SeTCS B TMOPsiIKe U
criocobamu, KOTOpble YCTaHOBJIEHBI 3aKOHOZATeNbCTBOM Poccuiickoli Pezepalii 0 TeXHUYECKOM
perynvpoBaHrM, U BKJIOUaeT B cebsl CBefleHHsi O HOMepe J[IOKYMeHTa, IOJTBEpP)KJAOLIero TaKoe
COOTBETCTBHE, O CPOKe ero JeictBusi U 00 opraHM3alliy, ero BbiJaBILeH, COZeprKalluecs B peecTpe
BbI/JaHHBIX CEPTU(MUKATOB COOTBETCTBUS U 3aperMCTPUPOBAHHBIX JleK/Iapaljiii O COOTBETCTBUH, MOPSA0K
(opMHpoBaHUA U BeJleHUs] KOTOporo ycrtaHosjeH [lpaBurensctBoMm Poccuiickoii ®epepanuu (nanee -
peecTp cepTU(UKATOB COOTBETCTBUS U JieKiapaliii 0 COOTBETCTBUM), U (Wn) EfuHOM peecTpe BblJaHHbBIX
CcepTi(UKAaTOB COOTBETCTBUSI W 3aperCTPUPOBAHHBIX JleK/Japaliidi O COOTBETCTBUM, TOPSZ0K
(dhopMupoBaHus U BefleHUss KOToporo yTBepxkaeH Komerveit EBpasuiickoil 5KOHOMUUECKOW KOMHCCUU
(manee - EquHbIi peectp).

(B pex. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 28.12.2024 N 546-
D3)

A63ar] yrpatun cuny. - ®efiepanbHblil 3aKoH oT 21.12.2004 N 171-D3.
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

4. Buapener; arperaropa o0ecrieuMBaeT TeXHWYECKYID BO3MOXKHOCTh il TIPeJOCTaB/IeHUS
MPOZIaBLIOM HMH(bOpMaIuy 00 00s3aTe/IbHOM TMOATBEP)KAEHUH COOTBETCTBUSI TOBAPOB, MPeAyCMOTPEHHOMN
ab3alleM ZecATbIM TTyHKTA 2 HACTOSIIEeN CTaTbd, MyTeM pa3MelleHus B OMUCAHWW TOBapa CChIIKK Ha
CTpaHMI]y caliTa B UH(POPMaLIMOHHO-Te/IeKOMMYHHUKAL[MOHHOW ceTH "VIHTepHeT", cozep Kalllyto 3aluch O
cepTr(UKaTe COOTBETCTBUS U (U/N) eK/Iapalid O COOTBETCTBUU B peecTpe cepTU(HKATOB COOTBETCTBUS
Y JieKJiapalyii 0 COOTBeTCTBUU U (W) EauHoMm peectpe.

B cnyuae, ecsii pean3yemblil TOBap He MOJJIEXKUT 00s13aTe/IbHOMY TIOJTBEPKAEHHIO COOTBETCTBUS,
BJIaJiesiel] arperaropa obecrieurBaeT TEXHUYECKYI0 BO3MOXKHOCTb MTPO/IABIy MPeJOCTABUTh TOTPEOUTEIIM
B OIMCAHWUM TOBapa B HAaI/SiIHOW W JOCTYMHOW ¢opMme uH(DoOpMaLMi0 O TOM, 4TO 00si3aTenbHOe
TIOJTBEP’KAE€HHe COOTBETCTBUS TOBapa He TpedyeTcsl.

[eiicTBUe MOJI0’KeHUI HAaCTOSLLEr0 ITyHKTa He PACIIpOCTPaHsIeTCs Ha C/lydaur peain3aliiy MpoiaBLioM
TOBApOB, OBIBIIMX B yIOTPeO/IeHUH, U C/TyUaH, eC/IM JOTOBOP KYIUIU-TIPOIaXKU 3aK/THOUaeTCsl B TOPrOBOM
00BeKTe, B KOTOPOM /15l TIOTpeOuTe el peyCMOTpeHa BO3MOXKHOCTh 03HAKOMUTBCS C HH(opMalyei 06
00s13aTe/IbHOM TIO/ITBEP)KI€HUM COOTBETCTBHSI TOBAPOB.

(. 4 BBeieH PefepanbHbIM 3aKOHOM OT 28.12.2024 N 546-D3)

Cratba 10.1. WUHdopmauusa, npegHasHayeHHass ANA MNy6/IMUHONO O3HAKOMJIEHUA
notpeoduteneii

(BBegeHa PefiepasibHbIM 3aKOHOM OT 24.06.2025 N 168-P3)

1. Vudopmaims, TnpeAHa3HaueHHas /A IMyOMMYHOrO O3HAKOMJIEHUs TIOTpeOuTesnell U He
SIBJISIFOLL[AsICSl PeK/IaMOM, 3a MCK/IIoUeHreM MHQopMaluM, yKa3aHHOU B cTaThsax 8, 9 u 10 HacTosiiero
3aKoHa, pa3MelljaeTcsl U3rOTOBUTesIeM (WCIIO/THUTE/IEM, TIPOZIaBLIOM) B OOIL[eJOCTYIHBIX MecTaxX (MecTax,
JIOCTYTIHBIX [IJI1 HeOoTlpe/ie/IeHHOTO Kpyra /L) U (W) JOBOJUTCS 0 CBeJIeHUs] HeolpeJe/leHHOTO Kpyra
notpebuTesieil (B ciaydyae pa3MellieHHsi Takoi WH(pOpMAalLMK) C MCI0J/Ib30BaHUEM BBIBECOK WM MHBIX
Cpe/iCTB pa3mellleHus1 MHGOpMaLMK (HaJIm1cel, yKa3aresei, BHELITHUX MTOBePXHOCTel, MHPOPMAaLMOHHBIX
Tabnmyek, MH(GOPMALMOHHBIX 3HAKOB, KOHCTPYKLWH, COOPY)XeHUH, TeXHUYeCKUX TMPHUCIOCOOIeHNH U
JPyTHX HOCUTeJIel, MpeiHa3HaueHHbIX JJIs1 paclIpoCTpaHeHst MUH(OpMaLiH, 3a UCK/II0UeHHeM peK/IaMHbIX
KOHCTPYKLIMM) TPU OCYILeCTB/IEHUU TOPTOB/IU, OBITOBOTO U MHBIX BU/IOB 00C/TY>KMBaHUsI TOTpebuTesie.

2. Vlndbopmarus, npegHa3HayeHHast AJis1 MyOIMYHOrO 03HAKOMJ/IeHUs! ToTpebuTesniel, 10/DKHA OBITH
BBITIOJIHEHA Ha PYCCKOM f3bIKe KaK roCy/JapcTBeHHOM si3blke Poccuiickoit defepauyu, a B Cayyasx,
MpeZlyCMOTPEHHBIX 3aKOHO/IaTe/IbCTBOM CyOBeKToB Poccuiickoit ®eseparii, MoKeT ObITh BBITIONHEHA
TaK>Ke Ha TOCY/IapCTBEHHBIX s3bIKaX pecry0/MK U (M/I1) UHBIX si3bIKaxX HapozoB Poccutickoii depepaniyu.
[lpu »sTOM wuHOpMaIMs, TpeJHa3HauUeHHas /g TMyOJMYHOTO O3HAKOMJIEHHs TMOoTpeOuTenell u
BBITIOJTHEHHAsl Ha TOCYAApPCTBEHHBIX SI3bIKaX pecryOnvK U (WIM) WHBIX s3bIKaxX HapoZoB Poccuiickoit
denepauyy, [0/DKHA OBITH HMAEHTUYHOW 10 COJep)KaHWI0 HH(OpMauyy, TpefHa3sHAYeHHOW [ist
MyOJ/IMYHOTO O3HAKOMJIEHUsI TIOTpeOuTesell U BBITIOJIHEHHOW Ha PYCCKOM SI3bIKe KaK T'OCY/IapCTBEHHOM
s3biKe Poccutickoit ®efepaliviy, a Tak’ke PAaBHO3HAUHOM M0 pa3MellleHH0 U TeXHUUeCKOMY 0()OpPMIIeHHIO
B COOTBETCTBHUU C yacTero 2 crtatbu 3 depepasbHOoro 3akoHa ot 1 uroHs 2005 roga N 53-®@3 "O
rocyapCcTBeHHOM s13bIke Poccuiickon Peneparun’.

3. [To ycMoTpeHuIO M3roToBUTesNsl (MCIIOMHUTEIS, IPo/aBLia) MH(GOpMaLs, pejHa3HaueHHas JJ1s
nmy0/IMYHOTO 03HAKOMJIEHHsT TTOTpeburTesel, B COOTBETCTBUH C UacThiO 2 cTaThu 3 PesiepasbHOTO 3aKOHA

www.consultant.ru CTtpaHuua 16 n3 56

HageXXHaf npaBoBad noggepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=479083&date=13.10.2026&dst=100071&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=479083&date=13.10.2026&dst=100071&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=508347&date=13.10.2026&dst=100011&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=494838&date=13.10.2026&dst=100012&field=134&demo=1

3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

ot 1 uronsa 2005 roga N 53-@3 "O rocygapctBeHHOM si3bike Poccuiickort Depeparyn” MOXKeT ObITh
BbITOJIHEHA TaK)Ke Ha UHOCTPAHHBIX S3bIKaX.

4. TlonokeHusl HacCTOsLleld CTaTbM He TPUMEHSIFOTCS K C/lyyasiM HCIO/b30BaHUS (PUPMEHHBIX
HaUMeHOBaHWM, TOBAapHBIX 3HAKOB, 3HAKOB OOC/Iy)XMBaHWs, a Takke K /JpPYyrMM C/Iydasim,
NpeJyCMOTPeHHBIM (pe/iepaJbHbIMU 3aKOHaMH, UHBIMU HOPMAaTHBHBIMY [1PAaBOBBIMU akTaMu Poccuiickoit
®enepauy, TpeOOBAHUSMYU TEXHUUECKHX PerjlaMeHTOB B COOTBETCTBUU ¢ DejiepabHbIM 3aKOHOM OT 27
nmekabpsi 2002 roga N 184-®3 "O TeXHWYECKOM pery/MpOBaHUM', aKTaMH, COCTaBJISFOIIAMH I1PABO
EBpasniickoro 5K0HOMHU4eCKOro COr3a.

Cratba 11. Pexxum paboTbl npogasua (MCNOSTHUTENS)

1. Pe>xuM paboThI rOCYIapCTBEHHBIX, MYHHUIIMITIA/bHBIX OpPraHU3alyii TOProB/H, OLITOBOIO M UHBIX
BUJIOB 00C/Ty>KMBaHUs TOTpebrTeseli yCTaHaB/IMBAETCS 10 PEIeHHI0 COOTBETCTBEHHO MCIIOTHUTE/TbHBIX
opraHoB cybnekToB Poccuiickoit ®efepali 1 OpraHOB MeCTHOT'O CaMOYTIPaBJIeHUSI.

(B pex. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. PexxuM paboThI OpraHU3aLvi, OCYIIeCTBIISIOINX AeATeTbHOCTb B Chepax TOProBoro, ObITOBOTO U
WHBIX BHUJOB 00CTy)XKHMBaHUs TOTpebuTenell U He yKa3aHHBIX B IMyHKTe 1 HACTOsIIEN CTAaTbH, a TaKKe
VHJUBUYyanbHbIX MpeANpUHUMAaTe el yCTaHaBIUBAeTCs UMUA CaMOCTOSITE/IbHO.

3. Pexxum paboThl TpofiaBLia (MCTIOHUTENS) JOBOAWUTCS A0 CBeZieHWsl TOTpebuTesiell U [O/DKeH
COOTBETCTBOBAaTh YCTAHOBJIEHHOMY.

CratbA 12. OTBeTCTBEHHOCTb U3roToBUTeNnsa (MCNonHUTeNsA, NpoAaasua, Bnagenbuya
arperaTopa) 3a HeHagnexaiuyo uHopmauyuio o ToBape (padore, ycnyre)
(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu motpebuTtento He TMpeoCTaB/ieHa BO3MOXKHOCTb He3aMe[JIUTe/TbHO TIOMYyYUTb TIpH
3aK/IFOYEeHHU [IOroBopa MHGopMaLuio o ToBape (pabote, yciayre), OH BrpaBe MOTpeOOBaTh OT MPOJABIA
(McriosTHUTES) BO3MEILeHUS] YOBITKOB, MPUUMHEHHbIX HEOOOCHOBAHHBIM YK/IOHEHWEM OT 3aK/IIOUEeHMUs
JIOTOBOPA, a ec/Ti ZIOTOBOP 3aK/I0UeH, B Pa3yMHbBIN CPOK OTKAa3aThCsl OT €ro UCTIOTHEeHHUsI U TIoTpeOoBaTh
BO3Bpara YIJIaueHHOM 3a TOBap CYMMbI M BO3MEIIIEHHUS IPYTUX YOBITKOB.

(B pexn. PepnepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[Tpu oTKa3e OT UCIOHEHUS JOrOBOpa MOTpeduTe/b 00si3aH BO3BPATHUThL TOBAp (pe3y/bTaT paboThl,
yCJIyTH, C/Id 3TO BO3MOJKHO 10 UX XapaKTepy) MpoAaBLy (UCTIOTHUTESTIO).
(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)
(n. 1 B pex. @epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. TlpopaBel] (WCIO/NHUTENb), He TIPeAOCTAaBUBIIMMK T[IOKYIaTe/at0 TIOJIHOMW U [JOCTOBEPHOM
nHpopMary o ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTb, MPeAYCMOTPEHHYIO0 TyHKTamu 1 - 4
ctatby 18 unm nyHkToM 1 crathu 29 HacTosilero 3akoHa, 3a HeJOCTaTKA ToBapa (paboTkl, yciyru),
BO3HUKIIIME TI0C/Ie eT0 MepeJaun MoTpeOuTesTo BC/ie[CTBUe OTCYTCTBUS Y HETO TakKoW MH(OpMaLUH.

(. 2 BBesieH PesiepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnapgener; arperaropa, IpeJOCTaBUBIIMN MOTPeOUTENI0 HEJOCTOBEPHYIO WM HETOJIHYIO
vHdopMaLMio 0 ToBape (ycyre) Wid npojasLe (MCMOHUTeNe), HA OCHOBAaHWM KOTOPOMW TOTpebOuTeneM
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"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c u3m. n pon., ...

ObUT 3aK/FOUeH [JOrOBOpP KYIUTH-TIPOZA@KH (ZOTOBOP BO3ME3JHOTO OKAa3aHUs YCIyr) C TIPO/aBLIOM
(McrmionHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, TPUUMHEHHbIE TOTPeOUTeI0 BC/eCTBUE
Tpe/loCTaBJ/IeHUsl eMy TaKoi UH(pOpMaLUHU.

Ecimm vHOe He mpeflyCMOTPEHO CcoOIJlallleHWeM MeXIy BajesblieM arperaropa W IpOZAaBLIOM
(ucriosiHUTeNIeM) WM He BbITeKaeT M3 CyLecTBa OTHOLIEHWM MeXXJy HHUMH, OTBETCTBEHHOCTb 3a
WCTIOJIHEHYE [I0TOBOpa, 3aK/IIOUeHHOro MOoTpebuTesneM C IpOZaBLOM (MCIIO/IHUTeNeM) Ha OCHOBaHUM
Tpe/l0CTaB/IeHHOM B/alebLieM arperaropa uHGopMaiyu o ToBape (yciyre) Wi pojasLie (UCIIO/HUTeTe),
a Takke 3a cobmofieHre MpaB TIOTpeOuTe Ieli, HapyIIeHHBIX B pe3yJ/bTaTe repejaul MoTpebuTesto ToBapa
(ycmyru) HeHaJyieXKallero KauecTsa 1 0OMeHa HelpoZ0BOIbCTBEHHOTO TOBapa Ha/ijle)kalljero KauecTsa Ha
aHaJIOTUYHBIN TOBAp, HeceT Npojasel] (UCIIO/HUTEb).

Brnazmener; arperatopa He HeceT OTBETCTBEHHOCTb 3a YOBITKHM, TPUYMHEHHBbIE TIOTpPeOuTesro
BCJIEICTBUE TIpeOCTaBIeHNs eMy HeZl0CTOBEPHOM WM HEeINoJHOW WH(OopMaluu O ToBape (yciyre), B
C/lydae, ec/id Biajefiel] arperatopa He M3MeHsieT MH(poOpMaluio 0 ToBape (yciayre), TpeoCTaB/leHHYO
MPOJaBLIOM (MCIIO/THUTE/IEM) U COZlep KaLLyHOCs B MPeJI/I0JKEHUH O 3aK/IF0UeHHH 10r0BOpa KyTIU-TIPOaKu
(ZoroBopa BO3Me3HOT'O OKa3aHHUs YCIyT).

(m. 2.1 BBegeH ®epepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

2.2. TloTpebutens BrpaBe TpeAbLSBUTH TpeOOBaHHWe K Biafie/lblly arperaropa O BO3BpaTe CyMMBI
NIpOM3Be/IeHHOM UM Ipe/iBapUTe/IbHOU OI1aThl ToBapa (yciayru). Bnagener arperatopa Bo3BpalijaeT CyMMy
T0JIyYeHHOM UM TIpe/IBapUTe/IbHOM OTyIaThl TOBapa (YC/Iyrv) B TeueHue /1eCsATH KajleHJapHbIX JHel Co HS
MIpebSIBIEHUS TIOTPeOUTe/IeM TaKoro TpeOOBaHUs TIPH OZHOBPEMEHHOM HaIMUWU CJIeYIOIIUX YCIOBHI:

ToBap (ycjyra), B OTHOLIEHWA KOTOPOTO TOTpeOWTesieM BHeCeHa TpeJBapvTe/ibHas OIiaTa Ha
OaHKOBCKHMI CUeT BJlafie/iblja arperaTopa, He repeziaH rmoTpebuTesto B Cpok (yc/iyra He OKa3aHa B CPOK);

noTpeOWTe/lb HAMpaBU/l TIPOJaBLy (MCMOMHUTENI0) yBeJOM/eHHe 00 OTKa3e OT WCIOTHEHUS
JIOTOBOpa KYTUTA-TIPOJIaXku (JoroBopa BO3Me3JHOT0 OKa3aHMs YC/IyT) B CBSI3M C HapylleHWeM IPO/aBLIOM
(vconHuTenIeM) 00s13aTeNbCTBA MepeAaTh ToBap (0Ka3aTh YCJIYTY) B YCTAHOB/IEHHBIN CPOK.

Hapsiny ¢ TpeGoBaHreM 0 BO3BpaTe CyMMBbI ITPeABaPUTEILHON OI/IaThl TOBapa (yC/IyTrH) MoTpeouTesis
HarpaB/isieT BJafie/iblly —arperatopa TOJATBep)K/eHUe HarpapjieHusi TpoAaBLy (HMCIOTHUTEIO)
yBeJOMJIEHHsI 00 OTKa3e OT WCIIOJIHEHUs] JOTOBOpA KYIUIU-TIPOAXKU (ZOTOBOpPAa BO3ME3/HOTO OKa3aHWs

yCIIyT).

Ec/ii nHOe He TIpelyCMOTPEHO YC/I0BUSIMU T10/1b30BaTeIbCKOT0 WM MHOT'O COTJIallieHUst TIOTpeOuTers
C BJIaJIe/IbLIEM arperaTopa, yBeJoM/IeHHe TIPO/aBlly (MCTIOTHUTE0) 06 OTKase OT MCIIO/IHEHUs JOTOBOpPa
KYIUIM-TIPOJJaXK  (loroBopa BO3Me3/IHOTO OKa3aHUsl YCAyr) MOXKeT ObIThb HaripaB/ieHO B/aiesbly
arperaTopa, KOTOpbIi 00s13aH HalpaBUTh €T0 MPO/IABIY (MCIIOTHUTEJTIO).
(m. 2.2 BBefieH ®esepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cnyuae, ykazaHHOM B ITyHKTe 2.2 HaCTOsALeN CTaTbH, Bajesiel] arperaTopa BlipaBe OTKa3aTh
noTpeOuUTE/TIO B BO3BpaTe CyMMBbI ITpe/iBapyTe/IbHOM OTIaThl ToBapa (yC/1yry) Mpy Moy4YeHrH OT MpoJaBlia
(McronHUTeS) TTOATBEPXKIEHHUs TIPUHATHS TIOTpebuTesieM ToBapa (OKa3aHHs yCIyTy) MPY YC/IOBUH, UTO
KOTIMSI TAKOT'O TIOATBEP>KAeHUsI Obl/la HallpaBJ/ieHa B/ia/ie/bL{eM arperaTtopa rnoTpeOuTesTo B TeUeHHUe JIeCITH
KaZleHIapHBIX JIHeM CO [HS TIOMyueHWs BjaJiesiblieM arperaropa TpeOOBaHHSI O BO3BpaTe CyMMbI
Ipe/iBapUTe/IbHON OIIaThl ToBapa (yciayru). B ciyuae Hecorsacust moTpebuTesnst ¢ mpe/CTaB/eHHbIMU
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

BJIa/lelblIeM arperatropa [JoKa3aTe/bCTBaMHU TPUHATHS TOTpebuTesieM ToBapa (OKa3aHUs YCIyTH)
roTpebUTesb BripaBe TpeOOBAaTh BO3BpPaTa CyMMbI TTPOM3BEIEHHON UM MpeAiBapUTeIbHOM OIIaThl TOBapa
(yciyru) B cyjeOHOM TOpsiiKe.

(m. 2.3 BBefieH ®esepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu mnpuuvHeHWM Bpeja J>XW3HH, 3[0POBBI0 W HMYIIECTBY IOTpeOHUTeNss BCJIeCTBUE
Herpe/[0CTaB/IeH!sl eMy TIOJIHOW M [JOCTOBepHOW MH(opManyu o ToBape (pabore, yciyre) moTpebuTesnb
BIpaBe MoTpeboOBaTh BO3Mell[eHHsI TaKOr0 Bpejia B MOPsiAKe, IPeJyCMOTPEHHOM CTaThell 14 HacTosiero
3akoHa, B TOM YHCJIe TIOJIHOTO BO3MeIeHHWs YOBITKOB, TPUUMHEHHBIX TPUPOJHBIM OOBEKTaM,
HaXOJSIUMCSI B COOCTBEeHHOCTH (B/1a/leHUN) TTOTPeOUTeIs.

(. 3 BBesieH PesiepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHnu TpeOGoBaHMI TOTpeOHTeNsT O BO3MEIIeHHH YOBITKOB, TNPUYMHEHHBIX
He/[OCTOBEPHOW WM HeJOCTaTOYHO TOJHOM uH(opMaryedr o ToBape (paboTe, yciyre), HeoOXOAUMO
WCXOJUTh U3 TIPEATIONOKeHUsT 00 OTCYTCTBUM y TIOTPeOWTesIsl CrieljuanbHbIX TI03HAaHWK O CBOWCTBAX U
XapaKTepuCTHKax ToBapa (paboTkl, yCIyrn).

(B pex. PenepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Cratbsa 13. OTBeTCTBEHHOCTb u3rotoButena (UcnosiHUTeNns, npogasua,
YNO/THOMOUYEHHOI opraHunsauum wnu YyNOATHOMOYEHHOro MHOUBNAYasSIbHOro
npeanpuHumarens, uMmnoprepa, Bfagesnbla arperaropa) 3a HapyweHue npas
notpeoduteneii
(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 31.07.2025 N 290-D3)

1. 3a Hapy1eHue TipaB MoTpebUTeneld U3rOTOBUTE/b (MCIIOJTHUTE b, TIPO/aBel], YIIOJTHOMOUeHHasT
OopraHu3alusi WKW YIIOJHOMOYEeHHbIM WHAUBWAYa/lbHbIM MpeJripuHUMare b, HUMIIOPTep, Bajesel]
arperaTopa) HeceT OTBETCTBEHHOCTb, IPelyCMOTPEHHYO 3aKOHOM WX JOTOBOPOM.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 31.07.2025 N 290-D3)

2. Ecim vHOe He YCTaHOBJEHO 3aKOHOM, YOBITKM, TpPUYMHEHHbIE TOTPeOUTesNo, IMO//IeKaT
BO3MeILeHUIO B TTOJTHOM CyMMe CBepX HeyCTOMKU (TleHH), YCTaHOBJIEHHOM 3aKOHOM WJ/IU I0TOBOPOM.
(m. 2 B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. VYmnata HeycTodkd (TIeHM) U BO3MellleHHe YOBITKOB He OCBOOOKAAIOT W3TOTOBUTEIS
(vcrionHuUTeNS, TPOJaBLA, YIIOJHOMOUYEHHYI0 OpraHM3alyi0 WM YIOJHOMOYEHHOTO MHAWBU/YalbHOTO
MIpeATPUHUMATE/Isl, UMITIOPTepPa) OT WCIIOJTHEHWs BO3/IOXKEHHBIX Ha HEro 00s3aTe/IbCTB B HAType Tepef
norpeburesiem.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

4. VI3rotoBuTenb (MCMOHUATEIb, MTPOJABeL], YIIOJHOMOUEHHAs OpraHv3alus Wid YIIOJTHOMOYEeHHbIN
WHAVBUAYaNbHBIA  TIpeANpUHUMATe/Tb, UWMIIOPTEep, Bjafiefiel] arperaropa) OcBoOOXKJaeTcsi  OT
OTBETCTBEHHOCTH 3a HEUCITO/THeHHe 00s13aTe/TbCTB U/IH 3a HeHa/IjlesKalllee NCTIoTHeHHe 00513aTe/TbCTB, eC/ii
JIOK&)XXeT, UTO HEHMCITOJTHeHWe 00513aTe/TbCTB WM UX HeHaJyleXKalllee UCIOTHeHHe TTPOU30IILIO BCIeACTBHE
HEIpeoJ0/IMMOU CUJIbI, a TAKXKe 110 UHBIM OCHOBAHUSM, MPeyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 31.07.2025 N 290-
D3)

5. TpeboBanus moTpebuTensi 06 yrate HEYCTOWKH (TI€HH), TIPeAYCMOTPEHHOW 3aKOHOM WU
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

JIOTOBOPOM, T0Z/1eXaT yAO0B/IeTBOPEHUIO U3r0TOBUTeIeM (MCIIOTHUTE/IeM, TIPOAABLIOM, YTIOTHOMOUEHHOU
OopraHuM3aliedl WaM YIIOJIHOMOYEHHbIM WHJAWBU/Ya/lbHBIM [peAlpUHUMAaTe/eM, WMIIOPTEPOM) B
Z0OpOBOJIEHOM TOPSIZIKeE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KoucynbranTlntoc: npumeyanue.
O BBISIBJIEHUM KOHCTUTYI[MOHHO-TIPABOBOr0 CMbIc/a ab3. 1 1. 6 cT. 13 cMm. ITocranosnenne KC P® or
26.12.2024 N 59-I1.

6. Tlpu ynoB/neTBOpeHHMU CyJ0M TpebOBaHMI TMOTpeOUTeNsl, YCTaHOB/IEHHBIX 3aKOHOM, CY[
B3bICKMBAaeT C W3rOTOBUTeNS (WCIIOMHUTEJNsA, TIpoJaBlia, YIMOJHOMOUYEHHOW OpraHu3aluu Wid
YIOJTHOMOYEHHOT0 MH/AWBU/ya/JbHOTO TIpeJINpUHUMAaTess, WMIIOpTepa, Bajefblla arperaropa) 3a
HecoOJro/ieHre B J0OPOBOJILHOM TIOPSIIKE y/JOB/IeTBOPeHHs1 TpeOoBaHMi TIOTpebuTes mTpag B pa3mepe
TMSATB/AECST MPOLEHTOB OT CYMMBbI, IIPUCY>K/I€HHOM CY/IOM B T10J1b3y MOTpeOUTeIs.

(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 31.07.2025 N 290-D3)

Ecmu c 3asiBlieHMeM B 3allUTy TpaB TOTpeOWTessl BBICTYMAOT OOIeCcTBeHHbIe 00beJUHeHHs
noTpebuTeNel (MX acCOIMALIMHM, COI03bl) WM OPraHbl MECTHOT'O CaMOYIIPaB/IeHUs, TIITh/IeCSAT TIPOIIEHTOB
CYMMBbI B3bICKAHHOTO ILTpada MepeurcssitoTcs YKa3aHHbIM 00beJUHeHUsIM (MX acCoLUarvsiM, COH3aM)
WU OpraHam.

7. llItpad, npeAycMOTpeHHbIM MYHKTOM 6 HaCTOSILel CTaTbH, He MOAJIeXXUT B3bICKAHHIO B CTyuae,
€C/IM W3TrOTOBUTE/b (WCIOHUTE b, MPOJaBell, YIOJIHOMOYeHHasi OpraHu3alys WM yNOJHOMOUYEHHbIN
VH/IVBUYalbHBIM TIpeATNpUHUMATe/b, WMIIOPTEP) B J0OPOBOMLHOM TOpsiiKE He Y/JOBJIETBOPUJI
TpeOOBaHUsI TIOTpeOUTeNsI TI0 BUHE TIOTPeOWTess], B TOM UMUC/Ie B C/ydae YK/JIOHEHHUS MOTpeOwuTess OT
COBepILIeHUs [IeMCTBUM, MpeJyCMOTPEHHBIX HACTOSIIIMM 3aKOHOM, JMOO TaKOro HEWCIOHEeHHS UM
00s13aTeNbCTB, B pe3yjbTaTe KOTOPOTO W3TOTOBUTENb (WCIIO/HUTENb, TIPO/aBell, YIOJTHOMOUeHHast
OpraHu3alysi Wiu yIoJHOMOYEeHHbIN UHVWBUYaIbHBIA TIpeIIpUHUMATe b, UMIIOPTEP) OKa3ascs JULLIeH
BO3MO>KHOCTH B J0OPOBOJILHOM TOPSIIKE Y/IOBJIETBOPUTL TPEOOBaHUSI TOTPEOUTEIS.

[IITpad, mpeayCcMOTPEHHbIN MYyHKTOM 6 HACTOSIEM CTaTbH, TAaKXKe He TIO/JIEXXKUT B3bICKAHHUIO B
c/lydyae, eC/M  W3TOTOBUTENb  (MCIIOJHWTENb, TIPOZABell, YIIOJIHOMOUEHHAasi OpraHW3aus WM
YTOJTHOMOYEHHbBIH UHVUBUYa/IbHBIN TIpeANPUHIMATe b, UMIIOPTEP) He UCTIOHUI WA HECBOEBPEMEHHO
WCTIOJTHW/T YCTaHOBJ/IEHHbIE HACTOSIIMM 3aKOHOM 00si3aTenbCTBa Tepef; MOTpeOUTeneM BC/Ie/ICTBHE
HapyIIeHUs] CBOUM KOHTPAareHTOM 00sI3aHHOCTel IO MOCTaBKe TOBApOB (BBITIOIHEHUIO paboT, OKa3aHUIO
ycyT), HeoOXOIUMBIX [/l UCTIOJTHEHUsT 00sI3aTebCTB Tiepe] TIoTpebuTesieM, 3a UCK/IFOUeHHEM CJTyuasi,
€C/TM M3rOTOBUTETb (MCIIO/THUTE b, TPO/IaBel], YIOJHOMOYEeHHas: OpPraHu3al[is WM YIOJTHOMOUEHHBIN
VH/IVMBUYabHBIM TpeATPUHUMATE/b, UMIIOPTEDP) JeMCTBOBa/ HEZOOPOCOBECTHO W/IM HEPAa3yMHO IPH
BBIOOPE TaKOTro KOHTpareHTa.

B cnyvae, ecnm go obpairieHusi motpebutenisi B CyA MeXKAy W3rOTOBHUTeNeM (HCIIOTHUTENEM,
MpoJaBLOM,  YIOJHOMOYEHHOM  OpraHu3aluell  Wid  yINOJHOMOYEHHbIM  WH/WBU/ya/lbHBIM
npeAnpUHUMAaTesIeM, HWMIIOPTEPOM) U TOTpebuTe/ieM  3aK/II0UeHO MeJMaTUBHOEe — COTJIallleHue,
npeaycmotpeHHoe PenepanbHbiM 3akoHOM OoT 27 uionisi 2010 roga N 193-®3 "O6 anbTepHaTUBHOU
rpolie/iype yperyiupoBaHusi CIIOPOB C ydYacTheM TiocpeJHUKa (TipolieAiype Meauauuu)", mrpad,
NpelyCMOTPEeHHbIN MYHKTOM 6 HacCTOsILLeN CTaTbH, CYJOM He B3bICKHMBAeTCsl, 3a UCK/IIOUEHHEeM C/1yYaesB,
eC/IM Takoe MeJUaTHMBHOE COrJallleHre He ObLIO WCTIONHEHO 10 BWHE W3TOTOBUTE/ST (WCTIOHUTES,
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3akoH P® o1 07.02.1992 N 2300-1

(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC
"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c u3m. n pon., ...

Mpo/iaBLia, yIIOJTHOMOUEHHOM OpraHu3aliuy WK YIIOJIHOMOUeHHOT0 MHAWBU/Iya/IbHOTO TpeiNIpUHUMaTeis,
HMMIIOpTEpa).
(n. 7 BBemeH PenepanbHbIM 3aKOHOM OT 28.12.2025 N 500-D3)

8. Ec/iu MHOe He YCTaHOBJIEHO 3aKOHOM, YCTYTKa IMOTpeOWTesieM rpaBa TpeOOBaHHsI 00 yruiaTe
HEeYCTOWKHU (TIeHu), pa3Mep KOTOPOU orpefie/ieH B COOTBETCTBMMU C IIYHKTOM 1 cTaTby 23 HACTOSILLEro
3akoHa, 1 mTpada, YKa3aHHOTO B IMyHKTe 6 HACTOsIIEH CTaThH, JIULY, He SIBJISIOIEMYCs TIOTpebuTeseM,
He JI0MyCKaeTCs, eC/Id Takasl YCTYIIKa COBepILAaeTCs [0 BCTYIUIEHHSI B 3aKOHHYIO CWIy pelleHus CyZa o
B3bICKAHWM YKa3aHHbIX HeyCTOMKU (meHu) u (uam) mrpada. [Ipy coBepieHMM TakoM CAe/NKU OHa
TIPU3HAETCS] HUYTOKHOM.

(n. 8 BBeseH PepepanbHbIM 3aKOHOM OT 28.12.2025 N 500-D3)

Cratbsa 14. MmyulecTBeHHass OTBETCTBEHHOCTb 3a Bpep, NPUYUHEHHbI BCneacTBue
HeAOCTaTKOB ToBapa (paboTbl, yC/yru)

1. Bpen, npUYMHEHHBIA JKWU3HW, 3[0POBBI0 WIM HMYIIECTBY TIOTpeOWTensi BCIe[CTBHE
KOHCTPYKTUBHBIX, IPOM3BO/ICTBEHHBIX, PELIENTYPHBIX WM WHBIX HeZOCTaTKOB TOBapa (paboThkl, yCayru),
TIO/I/IE)KAT BO3MELL[EHHIO B ITOJTHOM 00BeMe.

2. TlpaBo TpeboBaTh BO3MeIleHHs Bpe/ja, TPUUMHEHHOTO BC/IeACTBHE HEJOCTaTKOB ToBapa (paboThl,
yCJIyTH), TIPU3HAeTCs 3a JioObIM TIOTEpIeBIIMM HE3aBHUCHMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOILIEHHUSIX C [TPOJaBLIOM (KCIIOJIHUTE/IEM) UK HeT.

3. Bpea, npuurHeHHBIN )KU3HH, 37[0POBbIO WM UMYILECTBY TIOTpeOUTeSIs, TTOJJ/IeXKUT BO3MeILeHHIO,
€CJIM Bpe/[] IPUUYMHEH B TeUeHWe YCTaHOBJIEHHOTO CPOKa CJTY»KObI M/TM CPOKa rOJJHOCTH ToBapa (paboThi).

Ecn Ha ToBap (pe3ysbTaT paboThl) 0/DKeH OBbITh YCTAaHOBJ/IEH B COOTBETCTBUHU C MyHKTamMu 2, 4
CTaTh¥ 5 HACTOSIIIEro 3aKOHa CPOK C/TY>KObI MJIM CPOK TOIHOCTH, HO OH He YCTaHOBJIeH, JTM0O0 TOTpeOuTe o
He Obl/Ia IpeoCTaB/IeHa TIOJTHast ¥ J0CTOBepHasi MH(OpMaIyisi 0 CPOKe CITy>KObI T CPOKE FOJHOCTH, JINOO
noTpebuTe/b He ObLT MPOUH(MOPMHUPOBAH 0 HEOOXOAMMBIX EHUCTBUAX 10 UCTEUEHHUHM CPOKa CTY>KObI W/
CpOKa TOJHOCTH W BO3MOJKHBIX TIOC/IE/ICTBUSIX TIPHU HEBBLIMIOJITHEHWUM yKa3aHHBIX /IeHCTBHM, MO0 TOBap
(pe3ysibTaT paboThI) MO0 UCTEUEHUH 3THX CPOKOB TPEZCTaB/IsieT OMacHOCTb /ISl )KU3HU U 37I0POBbSI, BPe[
M0//1eKUT BO3MELL[eHUI0 He3aBUCUMO OT BPeMEeHHU ero IpUYUHeHuUs.

(B pen. @epepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

Eciu B cOOTBeTCTBUM C TTYHKTOM 1 CTaThby 5 HACTOsIIIero 3akoHa U3rOTOBUTE/Tb (MCIIO/THUTE/b) He
yCTaHOBWJI Ha ToBap (paboTy) CPOK C/y»KObl, Bpe TIO//IEXKUT BO3MEIIIEHHIO B C/yuae ero MpUYMHEeHUs B
TeueHue JIeCSITH JIeT CO HS Tiepe/iaur ToBapa (paboTel) MOTpebuTesto, a ec/iv JieHb MepeJjaud YCTAaHOBUTh
HEBO3MO>XKHO, C JaThl U3TOTOBJIEHUsI TOBapa (OKOHYaHUS BBITIOJIHEHUSI pabOThI).

Bpen, npuunHeHHbIN BC/IeCTBUE HEJOCTAaTKOB TOBAapa, MO/JIEKUT BO3MELLeHUI0 MPOJABLIOM WU
M3rOTOBHUTE/IEM TOBApa 10 BLIOOPY MOTEpPIEeBIIEro.

Bpen, mpuumHeHHBIN BC/IEICTBHE HEAOCTAaTKOB PabOThI WM YCIYTH, TIOAJIEKUT BO3MEILeHUIO
VICTIO/THUATEJIEeM.

4. VIsroToBUTe/b (UCTIOMHUTE/b) HECET OTBETCTBEHHOCTh 3a Bpe[l, IPUUMHEHHbIN KU3HH, 3[J0POBbIO
WM UMYLECTBY TOTPeOUTEISI B CBSA3M C MCII0/Ib30BaHWEM MaTepHasioB, 000py0BaHHs], UHCTPYMEHTOB U
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WHBIX CpeJCTB, HeOOXOAWMBIX [/ TIPOM3BO/ICTBA TOBApOB (BBIMOIHEHHs paboT, OKas3aHWs YC/yT),
HEe3aBHCUMO OT TOTO, MO3BOJIs/I YPOBEHb HayUHBIX U TEXHUUECKUX 3HaHUM BBISBUTh MX 0COObIe CBOMCTBA
WU HeT.

5. UsroToBuTesib (MCTIOMHUTE/IB, TIPO/iaBel]) 0CBOOO0KAAaeTCsi OT OTBETCTBEHHOCTH, eC/IU JJIOKaXKeT, UTO
Bpe/l TIPUUYMHEH BCJIEACTBHE HENpPeoAOJMMON CWIbI WM HapyIIeHWs IOTpebuTesleM YCTaHOBIEHHBIX
TIPaBWJI MCI0/Ib30BaHMsl, XpaHeHHs! WJTM TPaHCTIOPTUPOBKHY ToBapa (paboThl, yCIyTH).

CraTtba 15. KomneHcauus Mmopa/ibHOro Bpeaa

MopanbHblli  Bpefl, TIPUYMHEHHBIA TIOTPEOUTENI0 BC/IEACTBHE HApYIIEHUs HW3rOTOBUTEeM
(4crionHUTEIEM, MpoJaBLOM,  YIOJHOMOUEHHOW  OpraHu3aluesl  WiM  YIOJHOMOYeHHbIM
VH/IMBUYalbHBIM TIpeANpUHAMAaTe/IeM, WMIIOPTepOM, BiafiefiblieM arperaropa) rmpaB MOTpeOuTers,
MpelyCMOTPeHHbIX 3aKOHAaMU W TIpPaBOBbIMM akTamu Poccuiickoii ®Pepepaiyy, peryavpyromMu
OTHOLLIeHUs B 06J/1aCTU 3alL{UThI TIPaB MOTpebuTesiel, MoAIeXKUT KOMIIeHCAllu PUUMHUTesIeM Bpe/ia Mpu
Ha/lMuMy ero BUHBL. Pa3Mep KoMreHcalyMyd MOpanbHOTO Bpe/ia OrpefiesiseTcsl CyJJOM U He 3aBUCHUT OT
pa3Mepa BO3MelLleHUs] UMYLLeCTBEHHOT O BpeJia.

(B pex. degepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 31.07.2025 N 290-
D3)

KOMHEHC&HI/IH MOPAJ/IbHOT'O Bpe€/id OCYIeCTB/IAETCA HE3aBUCHMMO OT BO3MEILIEHHSA MMYIECTBEHHOT'O
Bpe/Jida U ITIOHECEHHBIX HOTp@6I/ITeIIEM y6bITKOB.

Cratbsa 16. HegonycTumble ycnoBua A0OroBopa, yuemnsiouwme npasa norpeéurens,
3anpetbl M 0053aHHOCTWU, Hanaraemble Ha npojasua (McnonHUTens, Bnagenbua
arperartopa)

(B peg. ®epepanbHoro 3akoHa ot 01.05.2022 N 135-P3)

1. HejonycTUMBIMU YCIOBUSIMU I0TOBOPA, YIIEeM/ISIOLL{MMHU TIpaBa roTpebuTe/isi, ABSIOTCS YCI0BUS,
KOTOpbIe HapyLIalT MpaBU/ia, yCTaHOB/IEHHbIE MeXXAyHapOoJHbIMU foroBopamu Poccuiickoilt dezepariyy,
HaCTOALMM 3aKOHOM, 3aKOHaM{ M NPUHUMAaeMbIMU B COOTBETCTBUM C HMMH HWHBIMM HOPMaTUBHBIMHU
MpaBOBbIMU akTaMu Poccuiickoit ®Pesepaiyiy, peryavpyroiMH OTHOLIeHUs] B 00/1acTU 3alliUThHI 1pPaB
notpebuTesieil. HefpomycTrMble yC/ioBUs OrOBOPa, YILeMIISIOLIe TpaBa MOTpeOuTe s, HWUTOXKHBI.

Ec/in BK/TIOUEHWe B ZIOTOBOP YC/IOBHH, YIEMJISIOIINX MpaBa IMOTpeOUTesis, TOBIEK/I0 TTPUUHHEHHe
yOBITKOB TIOTPEOMTE/I0, OHU TIOZJIEXKAT BO3MEIIEHHWIO TIPO/ABLOM (M3rOTOBUTE/EM, HWCIIOHUTEJIEM,
HMMIIOPTEPOM, BJIaJie/IbL[EM arperaTopa) B TMOJHOM 00beMe B COOTBETCTBHM CO CTaThed 13 HacTosiero
3aKoHa.

TpeboBaHue noTpebuTesst 0 BO3Mel|eHHH YOBITKOB O/IEXKUT y/JOBJIETBOPEHUIO B TeUeHHUe /1eCSITH
JIHEU CO JHS ero NnpebsBIeHUs.

KoucynbranTllntoc: npumeyanue.

[Tonoxxenwusi ct. 16 (B pen. @3 ot 01.05.2022 N 135-D3), ycTaHaBIMBalolL1e TlepeueHb HeJ0MyCTUMbIX
YCJIOBHI JOTOBOPA, YIL[eM/ISFOILMX TTpaBa MoTpeOuTe/Ist, pacIipOCTPAHSIOTCS Ha OTHOIIEHHs, BO3HUKIIIE
13 paHee 3aK/IF0YEHHBIX JOTOBOPOB.
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2. K HeiomyCTUMBIM yCJIOBHSIM [JOTOBOPA, YIIEeMJISIOIIMM ITPaBa MOTpeduTes, OTHOCSTCS:

1) ycioBusi, KOTOpble MPeAOCTaB/ISIOT NMPoJaBLy (M3rOTOBUTEIO, UCIIOJIHUTEIO, YTIOTHOMOUEHHOU
OpraHusalii WM YIIOJHOMOUYEHHOMY WHAMBUIYaAbHOMY IpeJIpHHUMAaTeN0, UMIIOpPTepy, Biajenblly
arperaTopa) MpaBO Ha OJHOCTODOHHMUM OTKa3 OT HCIIOJHeHUsi 00si3aTe/bCTBA WA OJHOCTOPOHHee
M3MeHeHHe yCJIOBUI 00s3aTesibcTBa (TipeMeTa, LieHbl, CPOKa M MHBIX COTIaCOBAaHHBIX C TMOTpebuTeneM
yCJIOBUM), 3a HWCK/IIOUEHHEM C/yyaeB, €C/Id 3aKOHOM WM WHBIM HOPMAaTHUBHBIM TIPAaBOBbIM aKTOM
Poccuiickoii ®eiepariuu rpesyCMOTpeHa BO3MOKHOCTb Ipe/i0CTaB/IeHts J0rOBOPOM TaKOro IpaBa;

2) yCoBUsl, KOTOPbIe OIPaHUYMBAIOT TIPABO MOTpPeOuTeNst Ha CBOOOHBIN BHIOOP TePPUTOPHATBHON
MOZCYJHOCTH CIIOPOB, MPelyCMOTPEHHbIM ITyHKTOM 2 CTaTbU 17 HACTOALLero 3aKOHa;

3) yCloBHsI, KOTOpbIe YCTaHAB/IMBAIOT JJIs1 TOTpeOuTens ITpadHble CAHKIMA WA HHbIE
00513aHHOCTH, TIPETISITCTBYOIIME CBOOOZHOM peas3arivy rpaBa, yCTaHOB/IEHHOTO CTaThel 32 HaCTOSIIIero
3aKoHa;

4) ycnoBusi, KOTOpble WCK/IHYaT WM OrPaHUUYMBAOT OTBETCTBEHHOCTb INpOZaBLia (M3rOTOBUTENS,
WCIIOJIHUTENIsL,  YIOJTHOMOUEHHOW  OpraHusalud  WIM  YIOJHOMOUYEHHOrO0  WHJWBUYaabHOIO
npeJnipMHUMaTens, WMIIOpTepa, Bafenblia arperaTopa) 3a HEUCIOJHEHWe WM HeHajjexallee
WCTIo/IHeHUe 00s13aTeNIbCTB 10 OCHOBAHUSIM, He TIPelyCMOTPEeHHBIM 3aKOHOM;

5) ycJ10BHSI, KOTOPBIe 00yC/IOB/IMBAIOT MPUOOpeTeHre OJHUX TOBApOB (paboT, ycayr) o06si3aTe/IbHbIM
nproOpeTeHWeM WHBIX TOBAapoB (paboT, ycayr), B TOM YHC/Ie TIpefyCMaTpHBAlOT 00si3aTesbHOe
3aKJ/IFOUEHME WHBIX JOTOBOPOB, €C/TU HHOE He MPeAyCMOTPEHO 3aKOHOM;

6) ycnoBUs, KOTOpble TpeAyCMaTpPUBAIOT BLITIOJIHEHWE JIOTIO/IHUTE/BHBIX paboT (OKa3aHue
JIOTIOJTHUATEJTBHBIX YCIIYT) 3a TIaTy Oe3 MoJiyyeHusi COTIacys motpedures;

7) ycnoBus, KOTOpble OrpaHUUMBAIOT yCTaHOBJIEHHOe cTaTtbeld 16.1 HacTodiero 3akoHa MpaBo
notpebuTesisi Ha BIOOP criocoba 1 hopMbl OTIaThl TOBapoOB (paboT, yCiIyr);

8) yc/ioBUsl, KOTOpBIE COJIEP>KaT OCHOBAHHUSI JOCPOYHOTO PacTOPXKEHHSI [OTOBOpa M0 TpebOBaHUIO
npojaBla (WUCIIONHUTENS, Bajie/iblila arperaropa), He TpeAyCMOTpeHHble 3aKOHOM WM WHbIM
HOPMaTUBHBIM MPAaBOBBIM akTOM Poccuiickoit ®epepaiuu;

9) yc/ioBuUS, KOTOPbIe YMEHBLIAKOT pa3Mep 3aKOHHOW HeyCTOUKU;

10) yc/ioBUst, KOTOpBIE OTPaHUYKMBAIOT TIPABO BbIOOPA BU/ja TPeOOBaHMIA, TIPeIyCMOTPEHHBIX TyHKTOM
1 crareu 18 u myHkTom 1 ctaTey 29 HacTosI[ero 3aKOHa, KOTOPbIe MOTYT OBITh TIPe/bsIB/IEHBI TTPOZABITY
(M3roTOBUTENMO,  WCIOJHUTEI0,  YIOJHOMOYEHHOM  OpraHu3ald Wi  YIIOJIHOMOYEHHOMY
VH/VBHU/yalbHOMY TIpeANPUHHMATEN0, WMIIOPTePY) TPX TpOJa)ke TOBapoB (BBINOJHEHUH PaboT,
OKa3aHWH YC/Iyr) HeHaZylexxallero KauecTsa;

11) ycnoBusi, KOTOpbIe YCTaHABIMBAIOT 00si3aTe/bHbIN A0CYAeOHbIN MTOPSA0K paCCMOTPEHHS CIIOPOB,
eCJIv TaKOH MOPsJ0K He MpelyCMOTPeH 3aKOHOM;

12) ycioBusi, KOTOpble YyCTaHAaBAMBAIOT [ TOTpeOWTessi 00s3aHHOCTh IO J0KAa3bIBAaHHIO
oripeZiesieHHBIX 00CTOSTeNbCTB, OpeMst J0Ka3bIBaHUsI KOTOPBIX 3aKOHOM He BO3/I0XKEHO Ha TIOTpeduTesis;
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13) yciioBusi, KOTOpbIe OrpaHUUYMBAIOT TIOTPeOUTENSI B CPeACTBaX M CrIOCco0ax 3alfUThl HApyIIeHHBIX
Tpas;

14) ycsioBusi, KOTOpBIE CTAaBAT yJOBIETBOpeHHe TpeOoBaHMI NOTpebOuTesell B OTHOILIEHHH TOBAPOB
(paboT, yciyr) ¢ HeOCTaTKaMU B 3aBUCHMOCTH OT YCJIOBHIA, He CBSI3aHHBIX C HeJOCTaTKaMH TOBapOB
(pabor, ycayr);

15) wHBIe yCOBUS, HapyLIawoL[fe IpaBW/a, YCTAHOBJIEHHbIE MeXAYHAPOAHBIMHU JIOTOBOPaMHM
Poccuiickoit ®Pefepaliuy, HACTOSIIUM 3aKOHOM, 3aKOHAMH W TIPUHUMAaeMbIMH B COOTBETCTBUH C HUMU
WHBIMA HOPMAaTHUBHBIMM TPABOBBIMHU akTaMu Poccuiickoii Pesepaljyu, peryvpyrIUMU OTHOLLIEHUS B
00s1acTH 3aLUTHI TIPaB MIOTpebuTenel.

3. Ilpopaser; (WCroMHWTeNb, Brafesel] arperaTopa) He BIpaBe OTKa3blBaThb B 3aK/IOYeHHH,
WCIIOJTHEHUH [IOTOBOPA, HAMpaBIeHHOrO Ha MpUoOpeTeHHe OJHUX TOBApoB (paboT, yciyr), MO MpUYrHe
OTKasza roTpebuTenss B TpUOOpeTEeHWH WHBIX TOBapoB (pabot, ycayr). YObITKM, TNpPUYMHEHHBIE
noTpeOUTENI0 BC/IeACTBUE HApyIIeHWs €ero rpaBa Ha CBOOOJHBIA BBIOODP TOBapoB (pabor, yciyr),
BO3MeIL[al0TCsI PO/ABLIOM (MCIIOJTHUTENeM, BiafiesiblieM arperatopa) B TI0JIHOM o0beMe.

3arpelrjaeTcsi yI0B/IeTBOpeHHe TpeboBaHU MOTPeOUTe/el B OTHOILLIEHUH TOBApOB (paboT, yciiyr) ¢
He/J0CTaTKaMU CTaBUThb B 3aBUCUMOCTh OT YCJIOBHH, He CBS3aHHBIX C HeJOCTaTKaMM TOBapoB (pabor,

yCIIyT).

3arpeljaeTcsi OTKa3 B 3aK/IIOUEHWM [OTOBOpa U BO BHECEHWM W3MEHEHWW B [IOTOBOpP B Ciyuae
MPaBOMEPHOT0 yKa3aHWsl MoTpeOuTesieM Ha HeJOIMYyCTUMbIe YCJOBHUSI JOTOBOPA, YIIeMJSIOLMe IpaBa
notpebuTesisi, B LIe/IIX UCK/TIOYEHUS TaKUX yCI0BUMA. [Ipu mpebsiB/ieHny moTpedutesieM TpebGoBaHus 00
WCK/IFOYEHUW U3 JIOTOBOpa HeJOIMYyCTHUMbIX YCJIOBHM [0TOBOPA, YILEMJISIOIMX IpaBa TOTpebuTess,
yKaszaHHOe TpeboBaHMe TO/|Ie)KUT PaCCMOTPEHUIO B TeUeHHe JIeCSiTU JJHeM CO [HSI ero IpejbsBIeHus C
o0s13aTeIbHBIM U3BelljeHHeM TOTpeOuTe st 0 pe3y/ibTaTax PaCCMOTPEHHSI U TIPUHATOM MOTUBHPOBAaHHOM
pelLleHNH TI0 CYIeCTBY yKa3aHHOTO TpeboBaHMS.

AG3arLipl yeTBepTHIM - TATHIA yTpaTuin cuiny ¢ 1 centsiops 2025 roza. - ®esepanbHbiii 3aKOH OT
07.04.2025 N 69-®3.

3.1. Tlpojaka [OMOIHUTE/NBHBIX TOBApPOB (BBLITIOJIHEHWE OTOJHUTEbHBIX paboT, OKa3aHue
JIOTIOJTHUTE/TbHBIX YC/IYT) 38 OT[e/IbHYIO I/1aTy OCYLLeCTB/ISeTCs POJaBLOM (MCIIOJTHUTE/EM, B/laZie/ibLieM
arperaTopa) UCK/IFOUMTETbHO C COT/IacHsi TIOTpeOuTers.

[MToTpebuTess BripaBe MoTpeOOBaTh OT IMpoAaBLia (MCIIOHUTEIS, BIaZie/iblia arperatopa) Bo3Bpara
yIUlaueHHOM JIeHe)KHOW CYMMBI 3a TIpO/IaHHbIe 63 ero corsiacust I0TIOTHUTE/IbHbIE TOBaphI (BBITIOJTHEHHBIE
JIOTIOJIHUTE/TbHBIE pabOThI, OKa3aHHbBIE OTIOTHUTE/IbHBIE YCIYTH).

3anperijaeTcsi HaBsI3bIBaHKE TIOTPEOUTEIO [JOTIOTHUTE/BHBIX TOBApPOB (PaboT, yC/IyT) 3a OTAe bHYIO
TUIaTy MyTeM TMpe/|/I0’KeHUs TIOTPeOUTeI0 [I0 3aK/IF0UeHHsT JOTOBOpa O IPHOOPeTeHUH OCHOBHBIX TOBapOB
(pabort, ycyr) nmprobpecTy AOTIOTHUTEbHBIE TOBAPhI (PabOThI, YCIYyTH) MU 3aK/TFOUNTh UHBIE J0TOBOPBI,
npuobpeTeHre WM 3aK/OueHHe KOTOPbIX 00yc/ioB/MBaeTcss 00s53aTe/lbHOCTBIO TIpU TIPUOOpeTeHuH
OCHOBHBIX TOBapoB (paboT, ycyr), ec/ii HHOe He TIPelyCMOTPEHO 3aKOHOM.

HOTPGGI/ITEHL BITPAB€ OTKA3dTbCA OT OIIAThHI HABA3dHHBIX AOINO/THUTE/IbHBIX TOBAPOB (pa60T, YCJIYF),
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a ecJI OHU OTJIaueHbl, BIIpaBe MOTpe0oBaTh OT MPo/iaBlia (MCIOMHUTESIS, B/lajieNblja arperaropa) Bo3Bpara
yIlayeHHOM JIeHe)KHOU CyMMBI.

TpeGoBaHnue moTpeOUTENsT O BO3BpaTe YIUIAUeHHOW 3a HaBs3aHHBIE JIOTIOJTHUTE/IbHBIE TOBAphI
(paboThl, yciyru) uaM TipuoOpeTeHHble 0e3 ero Coriacusi AOTOHUTEbHbIE TOBaphl (BHITIOJIHEHHbIE
JIOTIOJTHUTE/TbHBIe  pabOThI, OKa3aHHbIe [OTOJHUTE/IbHbIE YCAYTH) [€HEKHOW CYMMbI TIOZJIEXUT
y/IOBJIETBOPEHUIO B TeUEHHUe TPeX [IHel CO JHs MpebsiBIeHus] YKa3aHHOro TpeboBaHusl.

Cornacue moTpebuTenss Ha  TpUOOpeTeHHe  [IOTIOJIHUTENBHBIX  TOBAapoB  (BBITIOTHEHUE
JIOTIOJTHUTE/TbHBIX paboT, OKasaHWe [OTIOJHUTENLHBIX YC/Iyr) 3a TuiaTy OQOpMIISeTCs TPO/aBIIOM
(ucnosiHUTENEM, B/laZie/ibLieM arperaTopa) B NMCbMeHHOU (hopMe, ecyii MHOe He Npe/lyCMOTPeHO 3aKOHOM.
O06513aHHOCTB /I0Ka3aTh HaJIMUKMe TAKOTO COTJIaCHsl UM 00CTOSATE/ILCTBA, B CUITy KOTOPOTO TaKOe COT/iacHe
He TpeOyeTcsi, Bo3araeTcs Ha Ipo/iaBLia (UCIIO/IHUTeJIs, BaJiesiblia arperaropa).

[IpocTaBneHue npojaBLiOM (UCIIONHUATENEM, BaZie/iblieM arperaropa) aBTOMaTUuecKhx OTMEeTOK O
coryiacuM ToTpeOwTe/sT Ha MPUOOpeTeHNe [OTIOIHUTETBEHBIX TOBAapOB (BBIO/HEHHWE [[OTIOTHUTE/TBHBIX
paboT, OKa3aHWe [OTIOJIHUTEbHBIX YC/IyT) WM BbIpaXXKeHHE TPOJAABLOM (HUCTIOJHUTE/IEM, B/aJe/blieM
arperaTopa) 3a IOTpeOWTe/iI TaKOro COrJachs B HWHOM Bufe /U000 ¢opMHpOBaHHE TIPO/AaBLIOM
(ucrionHuTeneM, BiaZiesiblieM arperatopa) yCJIOBWM, TpeAroJiaralmllidx HW3HayajJbHOe COrJjiacue
notpebuTeNsi Ha TpUOOpeTeHHe [[OTIOJIHUTE/BHBIX TOBApOB (BBITIOJTHEHHE [OTIOJHUTEBHBIX pabor,
OKa3zaHue JI0TMOJIHUTE/bHBIX YCJIYT), He [0MyCKaeTCsl.

(m. 3.1 BBegeH PepnepanbHbIM 3akoHOM OT 07.04.2025 N 69-D3)

4. Tlpopager] (MCTIOMHUTE/b, BJafiesiel] arperaTopa) He BIIpaBe OTKa3biBaTh IOTPeOUTEN0 B
3aK/TFOUEeHUH, UCIIOJIHEHUH, U3MEeHEeHUH WK PaCTOP>KEeHUH JIOTOBOpA C TIOTpeOUTeIeM B CBSI3U C OTKA30M
MoTpeOuTe/NsT TPeJOCTaBUTh TMEPCOHAbHBIE JaHHbIE, 3a HCK/IIOUEHHWEM C/IyuyaeB, eCd 00S3aHHOCTb
MpeJJOCTaB/IeHUs] TAaKUX [aHHBIX TIPeAyCMOTPeHa 3aKOHOZaTelbCTBOM Poccuiickoit Penepaiiuul Wam
HeTI0CpeICTBEHHO CBsi3aHa C UCTIOJTHEHWEM JI0roBopa C ToTpeduTesiem.

[pu mpeabsiBiieHUH TOTpebuTesieM TpeOOBaHMS O MPEAOCTABIEHUM MH(POPMAIMH O KOHKPETHBIX
MPUUUHAX M TIPABOBBIX OCHOBAHWSIX, OMPEE/SIONMX HEBO3MOXKHOCTb 3aK/TFOUEHHs, HCIIOJHEHUS,
W3MEHEHUs] WIK PaCTOP)KeHHs AOroBopa 0e3 MpejoCTaB/ieHusl MEePCOHANBHBIX JAHHBIX, B MMChMEHHOM
dopme (B TOM umcsie B popme 3/1eKTPOHHOTO JOKYMeHTa) Mpo/jaBel] (MCIOMHUTe b, Biajiesiel] arperatopa)
JOJDKEH TPEeOCTaBUTh TaKyr MH(OPMAILUIO B T€UEHHe CeMH [JHeldl CO [Hs MpPeIbsBIeHHUs] YKa3aHHOTO
TpeboBaHUsI.

[Tpopager] (MCIIO/THUTE B, B/IaZie/iel] arperatopa) rpejoCcTaB/isieT MHPOPMaLMIo TOTpeOuTesro B TOH
dopme, B KOTOpDOW TIpeAbsiBIeHO TpeOOBaHWe TMOTpeOUTeNss O TpefoCTaB/leHnd WH(OpMaluu O
KOHKDETHBIX TIPUUMHAX M TIPABOBbIX OCHOBAHUSIX, OIpeJe/sIOIMX HEeBO3MOXXHOCTb 3aK/IHOUeHMUs,
WICTIO/THEeHUST, U3MeHeHUsl UM PacTOP KeHHs1 IoroBopa 0e3 mpeiocTaB/ieHHs IepCOHaTbHbBIX JAaHHBIX, eC/U
MHOe He yKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu nipebsiBNieHUM TOTpeOUTesieM TpeOOBaHUSI O TPeJOCTaBIeHUH WHPOPMAIMd O KOHKPETHBIX
MpUYMHAX U T[IPABOBbIX OCHOBAHUSIX, ONpeJe/sIoMX HEeBO3MOKHOCTb 3aK/IHOUeHMs], WCIIOJHEeHNS,
V3MeHeHUsl WM pacTOp)KeHUs JjoroBopa 6e3 mpefocTaB/ieHUs ePCOHA/BHBIX JAaHHBIX, B YCTHOU (opme
Takast ”HpopMarys 0/DKHa OBITh ITpeJjoCcTaBIeHa He3aMeJIUTe bHO.

Cratbs 16.1. dopmMbl U NOPAAOK ONNaThl NpU Npogaxe ToBapoB (BbINOMHEHUU PaGoT,
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

OoKasaHuu ycnyr)
(BBemeHa PeznepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. ITpopagel; (UCMOMHUTEb, Ba/efiel] arperaTopa B C/iyuae MCI0/b30BaHusl B CBOeH JesiTe/IbHOCTU
Ha/TMYHBIX PACUYeTOB C NMOTpebuTenemM) 00si3aH 06eCreunTh BO3MOXKHOCTB OTIaThl TOBApoOB (pabor, yciiyr)
MyTeM MCI0J/Ib30BaHUSl HAL[MOHA/IbHBIX IJIAT€)KHBIX MHCTPYMEHTOB, a TaKKe HaJMUYHBIX PacyeToB I10
BbIOODPY MOTpeOuTeIs.

(B pex. @epnepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ob6s13aHHOCTb 00eCTieuynTb BO3MOKHOCThH OIIaThl TOBAapoB (paboT, yC/yr) C HCIOAb30BaHHEM
HalMOHA/bHBIX [/IaT€KHbIX MHCTPYMEHTOB B paMKax HaLMOHAJIbHOW CHCTEMBbI TUIATE)XHBIX KapT
pacrnpocTpaHsieTcsl Ha TpoZaBLia (UCIOMHWUTeNs, Brajenblia arperatopa), y KOTOPOTO BbIpyYKa OT
peasM3arii TOBApOB (BBLIMIOJIHEHUST pabOT, OKa3aHWsl yC/IyT) 3a MpeAllecTBYIOMIWN KaleHJapHBIA TOZ
TIpeBbIlIaeT JBaAaTh MUUTUOHOB py0biieil.

(B pexn. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Eciu Mecto omsiaTthl TOBapoB (paboT, yC/Iyr) HAXOJUTCS B MeCTe, Tje He TIPeJO0CTaB/IsIOTCS YCIYTH
JlocTyra K TIOJBW)KHOM pajuoTesne)OHHON CBSI3M U (WIM) CpeJCTBaM KOJIJIEKTUBHOTO JOCTyMa K
HMH(MOPMalMOHHO-TeIeKOMMYHHMKAI[MOHHOM ceTd "VHTepHeT", ripojaBel] (MCIO/HHUTEb) 0CBOOOKIAeTCs
OoT 00s13aHHOCTU 00ecreynTh B 3TOM MeCTe BO3MOKHOCTh OIUIaThl TOBAapoB (paboT, ycayr) c
WCII0/1b30BaHKeM HallMOHA/IbHBIX I1/1aTeKHbIX UHCTPYMEHTOB.

[TpomaBer] ocBoOOXKZaeTcsi OT O0OS3aHHOCTH 00ECIeUnTh BO3MOXKHOCTb OIIAaThI TOBAPOB C
WCII0/Ib30BaHUEM HAIMOHAIbHBIX TUIATeXHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTe, BBIpyuka OT
peanu3aii TOBAapOB B KOTOPOM COCTAaB/IsieT MeHee TMSTH MWUIMOHOB pyOseld 3a Tipe[iieCTBYOLHMI
KaJleHJapHbIU T/,

KoucynbranTllntoc: npumeyanue.

A63. 5 m. 1 cr. 16.1 pacmpocTpaHsieTcsi: Ha KIMEHTOB CHCTEMHO 3HAUMMBIX, 3HAUMMBIX Ha PBIHKE
riaTexxHbix yoryr KO va 01.01.2026, ubs Beipyuka 6osee 120 mutH py6. - ¢ 01.09.2026, 6oee 30 miH
pyb6. - ¢ 01.09.2027, Ha octanbHBIX - ¢ 01.09.2028 (P3 ot 23.07.2025 N 248-D3).

[Tpogager] (UCTOMHUTENB, Bajiefiel] arperaTopa), y KOTOPOro BbIpyUKa OT peaju3al[ii TOBAapOB
(BBITIO/IHEHUST paboOT, OKa3aHHUsl YC/IyT) 3a MpeAlIeCTBYIOMUNA KajleHIapHbIA Tl MPEeBLIIIAeT ABa/I[aTh
MUWITMOHOB py0/iel, 00si3aH 00ecrieunTh MOTPEOUTETF0 BO3MOXKHOCThL OTUIaThl TOBApoB (paboT, yciyr)
My TeM TepeBo/ia IUGPOBLIX PyOsIei.

(ab3ary BBesieH DeziepanbHbIM 3aK0OHOM OT 23.07.2025 N 248-D3)

Eciiu MecTo orsiaThl TOBapoB (paboT, yC/IyTr) HAXOJUTCS B MeCTe, T/ie He TIPeJOCTaBJISIOTCS YCIYTH
JlocTyna K TIOIBWKHOM pajuoTesieOHHON CBsi3W U (WIM) Cpe/CTBaM KOJIJIEKTUBHOTO JOCTyMa K
“H(pOpMalMOHHO-Te/IeEKOMMYHHUKAI[MOHHOW ceTH "VHTepHeT", TipojaBel] (WCIIOJIHUTe/b, Brajesiel]
arperaTopa) 0CBOOOXKJaeTCsl OT 00s13aHHOCTH 00eCTieunuTh B 3TOM MeCTe BO3MOXKHOCTB OT/IaThl TOBApPOB
(pabort, yciyr) ryTeM TepeBo/ja UGPOBLIX PyOsIei.

(ab3ary BBesieH PeziepanbHbIM 3aK0OHOM OT 23.07.2025 N 248-03)

ITpogaBer; 0CBOOOXKJaeTcsl OT O00SI3aHHOCTH 00eCIeunTh TOTPeOHTEeI0 BO3MOXKHOCTH OILIAThI
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

TOBApOB IyTeM TiepeBojia U(POBLIX PyOsieli B TOProBOM 00beKTe, BhIPyUKa OT peasii3al[ii TOBAapOB B
KOTOPOM COCTaB/IsieT MeHee MSTU MU/UTMOHOB py06sieit 3a rpeAlieCcTBYIOMIUNA KajleHAapHBINA TO/,.

(ab3ary BBesieH PepepanbHbIM 3aK0OHOM OT 23.07.2025 N 248-D3)

(n. 1 B pea. @epepanvHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ormata ToBapoB (paboT, ycC/Iyr) MOKeT TIPOM3BOJUTHCS TIOTpeOUTeNIeM B COOTBETCTBUU C
yKasaHWeM IpoJaBlia (WMCTIOJHUTeEsIsI) TyTeM pacyeTOB 4depe3 CyOBEeKTOB HallMOHA/IBHOW TIaTeXHOM
CUCTEMBbI, OCYILECTB/SIOIMIUX OKa3aHWe IJIaTeXHbIX YCAYT B COOTBETCTBUM C 3aKOHOZATETbCTBOM
Poccuiickoii ®efepaliud O HalMOHAJbHOM TUIATEXHOW CHUCTeMe, eC/M WHOe He YCTaHOBJIEHO
(henepanbHBIMK 3aKOHAMU WM UHBIMA HOPMAaTHMBHBIMU MPaBOBBIMU akTaMu Poccuiickoii ®esepariui.

3. Ilpu orate ToBapoB (paboOT, yC/Iyr) HaTUMYHBIMK JeHEeXKHBIMH Cpe/CTBaMH 00s3aTesbCTBa
rotpebuTensi Tepes TpPOAABLOM (MCIIOJHUTE/NEM) IO OIulaTe TOBAapoB (paboT, yC/Iyr) CUMTArOTCS
WICIIOJIHEHHBIMU B pa3Mepe BHECEHHbIX /IeHeXHbIX CPeJCTB C MOMEHTa BHeCEHUS] HaJUYHBIX JeHeKHBIX
CpeZCTB TpOZaBLy (WMCHOMHUTEM0) /MO0 TIUIaTe)XHOMY areHTy (cybareHTy), OCYIIeCTB/ISIOIEMY
JlesiTeIbHOCTh 110 TIpUeMy MyiaTeXxeld (pr3UUecKuXx JInL.

[Tpu omnare ToBapoB (paboT, yciIyr) MmyTeM repeBo/ia NpeioCTaBIIsIeMbIX IT0TpeOHuTeIeM HaTMUHbIX
JIeHeXXHBIX CpeicTB 0e3 OTKPBITHs OAHKOBCKOrO cueTa 0o0s3aTe/bCTBA MOTpeOHTesIs mepes TPOo/jaBLioM
(McronHUTENIEM) TIO OTIaTe TOBapoB (PaboT, yCIyT) CUMTAIOTCS WCTIOMHEHHBIMH B pa3Mepe BHECEeHHBIX
JIeHEeXXHBIX CPeJCTB C MOMEHTAa BHECEHHs TOTpeOuTe/leM Ha/MUHBIX AEeHEKHBIX CPEeCTB KpPeAUTHOU
opraHu3anuy b0 6aHKOBCKOMY T/IaTe)KHOMY areHTy (CyOareHTy), OCYILeCTB/ISIOIINMM [eSITebHOCTh B
COOTBETCTBUM C 3aKOHOZaTe bCcTBOM Poccuiickoit Pefiepariy 0 HaljMOHAIbHOM T17IaTe)KHOW CUCTEMe.

[Tpu orate ToBapoB (paboT, yC/Iyr) MyTeM IepeBofa JeHeXXHbIX CPeCTB B PAMKax MPUMeHsIeMbIX
¢opMm Ge3HaNMMUHBIX pacueToB 00s13aTesIbCTBA MOTPebuTesIs Mepes MpoJaBLioM (MCIIOHUTeeM) T10 OTiaTe
TOBapoB (paboT, yC/IyT) CUMTAIOTCS UCIIOMHEHHBIMY B CyMMe, YKa3aHHOM B pacIiOpsDKeHWH O TiepeBofie
JIeHe)KHBIX CpeJICTB, C MOMEHTa TIOATBepXKJeHUs ero WCIO/JHeHUs O0Cy)KuBatollell moTpeOuTesst
KpeJUTHOM OpraHu3alien.

4. Tlpu omate ToBapoB (paboT, yc/ayr) mpojaBly (MCIIOJHUTEITI0) 3arpelleH0 YCTaHaB/IMBaTh B
OTHOILIIEHWH OZHOTO BU/a TOBApPOB (paboT, yC/IyT) pa3/inyHble [ieHbl B 3aBUCUMOCTHU OT Criocoba Ux OryiaThl
MOCPeAICTBOM Ha/IMUHBIX PAaCUeTOB UM B paMKaX MPUMeHsieMbIX (hopm Ge3HaTMUHBIX pacueToB.

KoucynbranTllntoc: npumeyanue.

IT. 4.1 ct. 16.1 He pacnipoCTpaHsSeTCd Ha OTHOLLIeHNs], BOSHUKAIOIMEe U3 JOrOBOPOB YyUacTHs B JOJIEBOM
CTPOMTEJILCTBE, 3aK/ItouaeMbIx B cooTBeTcTBUU ¢ @3 ot 30.12.2004 N 214-®3 (P3 ot 31.07.2025 N
284-D3).

4.1. TpopaBuy (MCIOMHUTEO) 3arpelleH0 yCTaHaB/AMBaTh B OTHOLLIEHWM OJHOrO BHZA TOBApOB
(pabort, ycnyr) pa3iuuHble 1jeHbl B 3aBUCMMOCTU OT WCTIOb30BaHUS TIOTpeOUTesieM cepBHca pacCpPOUKU
WM OTuiaThl ToBapa (paboThel, yC/Iyru) moTpebuTesieM B pacCPOUKY WM Yepe3 OrpejiesieHHOe BpeMsi, 3a
WCK/TIOUeHUeM CJIy4yaeB, eC/IU JJOTOBOD, YCJIOBUSI KOTOPOTO TMpelyCMaTpPUBAIOT OTUIaTy ToBapa (paboThl,
yCayTy) TmoTpeOWTesieM B PAacCPOUKy WM uepe3 OfpefesieHHOe BpeMs, 3aK/II04aeTcss C YYaCTHUKOM
JKCIepUMEeHTa B COOTBETCTBUM C PefepanbHbIM 3aKOHOM OT 4 aBrycra 2023 roma N 417-®3 "O
TPOBeJIeHUM SKCIIePUMEHTa I0 YCTAHOBJIEHHIO CHeLUaJbHOTO peryJjMpoBaHusl B LeJsIX CO3[aHUS
He0OXO/IMMBIX YCJIOBUM [Tl OCYIL[eCTB/IEHUS [IeATeJbHOCTH T0 TlapTHepCKOMY (MHAHCUPOBAHUIO B
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

OTHe/bHBIX CyObekTax Poccutickoii ®efeparivivi M 0 BHECEHUH M3MeHeHU! B OT/ie/TbHbIe 3aKOHO/[aTe/TbHbIe
akTbl Poccutickoii @enepayn’.
(. 4.1 BBegeH PenepanbHbIM 3ak0HOM OT 31.07.2025 N 284-D3)

4.2. TIpu onyiaTe yc/Iyr, OKa3biBaeMbIX Ha OCHOBaHUM aOOHEHTCKOTO /JOrOBOpa B MH(OPMAIIMOHHO-
Te/leKOMMYHUKALMOHHON ceTu "VHTepHeT" C WCIO/b30BaHMEM caiiTa W (W) CTpaHULbl caliTa B
VMH(OPMaLIMOHHO-Te/IEKOMMYHHUKALIMOHHON ceTu "VIHTepHeT", W (W1M) UH(POPMALMOHHOM CUCTEMBI, U
(nM) mporpaMMBel 711 37IeKTPOHHBIX BBIYMC/IUTEbHBIX MAlllH, UCIIOJTHUTEITIO 3arpelleH0 UC0Ib30BaTh
JUIs1 TIOJTyueHUs] TIePHO/IMYeCKUX TIIaTeXel PeKBU3UTHI DAHKOBCKOTO CueTa MOTpeOuTesst Wik JaHHbIE O
€ro 3JIeKTPOHHBIX CPeZCTBaxX TUIaTeXa, KOTOpble MoTpeOWTe/b TpejoCTaBUI paHee W B OTHOILIEHUH
KOTOPBIX BbIpa3usl UCTIOJTHUTE/IIO OTKa3 OT MUCIO0/Ib30BaHus MPY pacueTax ¢ HUM.

VcnonauTenb 06s13aH 00ecrieunTh MpUeM OTKa3a MoTpebuTesis OT MCII0/Ib30BaHUs TIPU pacyeTax C
MoTpebUTe/IeM paHee Tpe0CTaB/IeHHbIX MOTpeOuTesIeM PEKBU3UTOB OAHKOBCKOTO CUeTa WM JJAHHBIX O
€ro 3/IeKTPOHHBIX CPe/ICTBaXx IJlaTeXka, B TOM UMC/ie B 3/IeKTPOHHOM (opme.

(. 4.2 BBefieH ®esepanbHbIM 3akoHOM OT 15.10.2025 N 376-D3)

5. IlpojaBer] (MCMO/MHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKILKE Y TOTpeOuTesns YOBbITKH,
BbI3BaHHbIE HapyllleHWeM TpeOoBaHUI MyHKTa 1 HaCTOsIIel CTaTby.

Cratba 17. CypeGHasn 3awuTta npaB notpeéuteneii

1. 3amura rpaB notpebuTesnell OCyILLeCTBISETCS CYZOM.

3ammuTa rnpaB notpebuTeneii yciayr, oka3biBaeMbIX ((MHAHCOBBIMH OpPraHU3aL[|sIMH, OPTraHU3YIOIUMU
B3aMMO/IefiCTBUEe C yTOJIHOMOYEHHBIM TI0 TpaBaM MoTpebuTesieii GUHAHCOBBIX YC/IYT B COOTBETCTBUU C
@enepanbHbIM  3aKOHOM "OO  YIIOJTHOMOUEHHOM TIO TIpaBaM MOTpeOuTesell (UHAHCOBBIX YCIyT",
OCYIIeCTBJISIETCSI C 0COOEHHOCTSIMH, YCTaHOB/IEHHBIMU YKa3aHHbIM De/iepaibHbIM 3aKOHOM.
(ab3ary BBesieH PepepanbHbiM 3ak0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3alljuTe IpaB HOTpE6HT€JI€I>i MOT'yT OBITh MnpeabAB/IEHBI 10 BLI60py HCTLa B Cy[, 110 MeCTY:

HAXO0XXIAEHWS OPrdHr3aliviu, a €CJIM OTBETUMKOM ABJIAETCA I/IH,E[I/IBI/I,E[yaJ'IbeII‘/’I npearnpruHuMaTelb, - €ero
JKHUTEeJIbCTBA,

JKUTEe/IbCTBA NN HpE6bIBaHI/IH HCTILa,
3dK/ITFOYEHHUA WJIK UCTIOJTHEHHA OT0BOPA.

Ec/u uck K opraHv3aiivy BeITeKaeT U3 [iesiTe/IbHOCTU ee (huirasia Win rpeiCcTaBUTeTbCTBa, OH MOXKET
OBITb TIPebSIB/IEH B Cy/l TI0O MECTY HAaXOXK/IeHUs ee (huIraia Wid MpeiCTaBUTe/IbCTBA.
(m. 2 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. TloTpebuTenu, WHBIE HUCTLBI TIO0 KMCKaM, CBSI3aHHBIM C HapyIllleHHeM TIpaB IOTpebuTesieH,
O0CBOOOXK/JIAFOTCSI OT YIUIaThl T'OCY/apCTBEHHOW TIONUIMHBI B COOTBETCTBUM C 3aKOHOZATETbCTBOM
Poccuiickoii ®efepaiium o Hasorax u cbopax.

(m. 3 B pex. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

www.consultant.ru CTtpaHuua 28 n3 56

HageXXHaf npaBoBad noggepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=507385&date=13.10.2026&dst=100012&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=13.10.2026&dst=100037&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=13.10.2026&dst=100073&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=299400&date=13.10.2026&dst=100013&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=523294&date=13.10.2026&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=523294&date=13.10.2026&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=516658&date=13.10.2026&dst=100009&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=511069&date=13.10.2026&dst=100009&field=134&demo=1

3akoH P® o1 07.02.1992 N 2300-1

(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC
"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c u3m. n pon., ...

Mnasa Il. 3ALLNTA MPAB NOTPEBUTENEN NPU NPOAAXE
TOBAPOB NOTPEBUTE/IAM

Cratba 18. NMpaBa noTpe6uTens npm ooHapy)XeHUn B ToBape HeAOCTaTKOB
(B pex. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. IMoTpebuTens B ciiyyae oOHapy>KeHHWsI B TOBape HeJOCTaTKOB, €C/IM OHW He ObLIM OrOBOpEHBI
MPO/IaBLIOM, TI0O CBOeMY BbIOODY BIIpaBe:

notpeboBaTh 3aMeHbI Ha TOBAp 3TOM >Ke MapKH (3THX >Ke MOoJie/d U (WIK) apTUKYJIa);

noTpebOBaTh 3aMeHbI Ha TAKOH >Ke TOBap /IPYroi MapKu (MO/e/iv, apTUKYJa) C COOTBETCTBYIOLINM
repepacyeToM IOKYITHOM L{eHbl;

notTpeboBaTh COPA3MEPHOTO YMEHbBIIIEHHUS [TOKYITHOM 1[€HbI;

notpebOBaTh He3aMe[JIUTeNIbHOTO 0e3B0O3Me3HOTO yCTpaHeHUs HeJOCTaTKOB TOBapa WU
BO3MellleHUs pacX0/[0B Ha UX UCIIpaBJieHHe MoTpebrTeieM UM TPeTbUM JIULIOM;

OTKa3aTbCsl OT WCIIOJHEHHs [0roBOpa KYyIUIM-TIPOJaKM U MOTpeOoBaTh BO3BpaTa yIlJIadyeHHOW 3a
ToBap CyMMhL Ilo TpebGoBaHMIO TIpOZaBLia M 3a €ro CYeT MoTpebWTe b NO/KeH BO3BPAaTUTh TOBAp C
He/loCTaTKaMH.

[Tpu 3TOM MOTpebuTE/b BIIpaBe MOTPe60BaTh TAK)Ke TIOJIHOTO BO3MeILeHUsT YOBITKOB, MPUUMHEHHBIX
eMy BCJIEACTBHE TIPOJI@XXW TOBapa HEHAJJIe)Xallero KauecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
yCTaHOBJIeHHbIe HACTOSILI[UM 3aKOHOM /IJIs1 y/I0B/IeTBOPEHUS COOTBETCTBYIOIIUX TpeboBaHui moTpebuTers.

B oTHOLIeHHMM TexXHWYeCKHd CJI0)KHOTO TOBapa MoTpebuTess B Ciaydae OOHapy)XKeHHs B HeM
He/0OCTaTKOB BIpaBe OTKA3aThCs OT MCIIOJHEHWs Z0TOBOpA KYIUIM-TIPOJ@KHU M MOTpeOOBaTh BO3BpaTa
yTIJIaueHHOM 3a TaKOM TOBAap CyMMbI OO MpeAbsBUTL TpeboBaHUe O ero 3aMeHe Ha TOBap 3TOM ’Ke MapKu
(Mogeny, apTUKyJ/a) WIM Ha TakOM >kKe TOBap [pYyrod MapkKu (MoOZeH, apTHKy/a) C COOTBETCTBYIOLUM
repepacueToM TOKYITHOM LieHbl B TeueHHe MSTHAZALATA AHEH CO [HS Tepefaud MOTpPeOUTeNo0 TaKoro
ToBapa. [Io ucTeueHUM 3TOro CpoKa yKasaHHble TpeOOBaHUS IOJJIeXaT y/[OBJETBOPEHUIO B OJHOM W3
C/1eyIOIINX C/IydaeB:

obHapy’keHMe CyILleCTBEeHHOI'0 HeflocTaTKa TOBapa;
HapyllleHHe yCTaHOBJIEHHBbIX HACTOSIL{UM 3aKOHOM CPOKOB YCTpPaHeHHs HeZJOCTaTKOB TOBapa;

HEBO3MOXXHOCTh HCII0/Ib30BaHMSI TOBapa B TeueHWE KaK[Oro rojfa TrapaHTUMHOIO CpoOKa B
COBOKYITHOCTH Oosiee ueM TpUALIATh AHEH BC/IACTBHE HEOJHOKPATHOTO yCTPaHEHHS ero pas3/MuHbIX
He/I0CTaTKOB.

[TepeueHb TeXHUUECKHU CJIOKHBIX TOBApOB yTBepxaaetcs [IpasurenscTBoM Poccutickon @epeparyn.
(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHwusi, yKa3aHHbIe B ITyHKTe 1 HAaCTOsILI|eN CTaTbH, MPebsIB/ISTFOTCS TOTPebuTeieM MpofaBLy
b0 yroTHOMOYeHHOW OpraHu3al[uy WK YIIOJTHOMOYeHHOMY UHAWBU/YaTbHOMY TTpeNpUHUMATeO.
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3akoH P® o1 07.02.1992 N 2300-1

(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC
"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c u3m. n pon., ...

(B pex. PepnepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. [ToTpebuTesb BpaBe MpeAbsBUTH TpeOOBaHMs, YKa3aHHbIe B ab3allax BTOPOM U IATOM TTyHKTa 1
HaCTOSIeM CTaTbM, W3rOTOBUTE/ID, YIOJTHOMOYEHHOM OpraHu3alyMd WK  YIIOJIHOMOYEHHOMY
WHAUBU/Ya/lbHOMY TIpeATIPUHUMATEIII0, UMIIOpPTEepYy.

(B pen. PenepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpeabsiBeHUs 3TUX TpeOOBaHWM TMOTPeOUTe/Nb BIpaBe BO3BPAaTUTh W3TOTOBUTEIO WU
HMMIIOPTEPY TOBap HeHa/|/IeKalllero KauecTBa U oTpe6oBaTh BO3BpaTa yIylayeHHOU 3a HEro CyMMBI.
(B pen. @enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

3.1. B cnyuae oOHapy)XeHHs HeJOCTaTKOB B TOBape, MPHOOpPETEHHOM C WCIOIb30BaHUEM
rocpeHUUeCKo 1udpoBoii mardopmbl B cooTBeTCTBUM ¢ PDefepanbHbIM 3akoHOM "OO OT/enbHBIX
BOTIPOCAx peryJMpoBaHus TUIaThOPMEeHHOM 5KOHOMHKH B Poccutickoit ®eepariun’’, moTpebuTesib BripaBe
MpeAbSBUTL TPeOOBaHMs K TIPO/IABIY Ha TaKOW MOCpeHIUUECKOH [1(POBOI M1aThopMe B COOTBETCTBUU
¢ myHKTOM 1 Hacrosiied ctaTbu. TexHHUecKass BO3MOXKHOCTH TpeZbsIBJIeHUs] JAaHHBIX TpeOOBaHWI Ha
MoCpeIHUUECKOM 11(poBoi T1aThopme [0/KHA ObITH 0OecrieueHa OrepaTopoM TaKOH MOCPeHUUECKOU
LU poBOY T1aTHOPMBI.

[Tpu npeabsiBIeHUN MOTpebuUTenieM TpeOOBaHMs, MPeAYyCMOTPEHHOrO ab3alleM IIeCThIM MyHKTa 1
HaCTOSsIIIIel CTaTbH, OTIePaTop MOCPeIHUUECKOU [dPOBO# TIaTHOPMEBI 0/KEH 00eCITIeYnTh BO3MOYKHOCTh
BO3BpaTa MoTpebUTeI0 C UCII0/Ib30BaHUEM TTOCpeAHUUeCKOH [TU(PPOBOM M1aThOPMBbI JeHEXXHBIX CPE/ICTB,
yIUlauyeHHbIX 3a TOBap C MCIOJb30BaHUMEM TaKOW TMOCpeAHUUeCKO LU(POBOU MIaTGopMbl, a TakKKe B
C/lyyae, eC/M JIOCTaBKa [JAHHOTO ToBapa ObLla OCYIIEeCTB/IeHa C WCIIO/b30BaHUEM JIOTUCTUYECKOU
MHGPACTPYKTYPHI OrepaTopa TakKoOW MocpeAHUYecKol 1udpoBoi 1maaTdopMel, 06ecrieunTs BO3MOXXHOCTh
BO3BpaTa MoTpebuTe/ieM MPHOOPETEHHOTO UM TOBapa Mpo/iaBIly.

[loroBOopoM Me>Kzy oriepaTopOM TO0CpeTHUUeCKOU [rdpoBoii 11aThopMbI U ITPOJABIIOM MOKET ObIThH
MpeJyCMOTpeHa 00sI3aHHOCTh OIepaTtopa IOCPeAHUYECKOH 1UGpPOBOM TUIaThOPMBI  00eCreunTh
noTpeOUTe/T0 BO3MOXKHOCTh HAIpaB/ieHUWsi TOBapa [jIss €ro 3aMeHbl WM Tiepelaud TpOZAaBLY /st
yCTpaHeHUs] HeJJOCTaTKOB JaHHOI'O TOBapa Yepe3 MyHKT MpHeMa U BblZaud 3aKa3oB C UCIIOIb30BaHUEM
JIOTUCTUUECKOM MH(PACTPYKTYpbl yKa3aHHOTO oOrepaTopa mnocpefHHUYeckoi LydpoBoi maatgopmel. B
C/lydae BKJ/IFOUEHUsI TAKOTO YCIOBUSI B ZIOTOBOP OIepaTop MocpejHuUecKou 1iudpoBo naatdopmbl 00si3aH
MHGOPMHUPOBATh MOTPeOUTENT 0 BO3MOXKHOCTSIX 3aMeHbl TOBapa WM YCTPaHEeHHs ero Hel0CTAaTKOB C
WCI10/1b30BaHMEM JIOTUCTHYECKOW MH(PACTPYKTYphl yKa3aHHOTO OrepaTropa NMocpeHUUeCcKOr LU(ppoBOU
n1aT¢opMBbl.

TpeboBaHue moTpeOUTE/IsI O BO3BpaTe YIUIAYEHHBIX 3a TOBap AEHEKHBIX CPEACTB TIOAJIEXKUT
y/IOBJIETBOPEHUIO B TIOPSiIKE U C YUeTOM TpeOOBaHWM, KOTOPbIE YCTAHOB/IEHBI CTaThsiMH 22, 23 u 24
HaCTosLero 3akoHa.

(m. 3.1 BBegeH PepepanbHbIM 3ak0HOM OT 31.07.2025 N 290-D3)

4. Ytpatun cuiny. - ®egepanbhbiii 3aK0oH 0T 25.10.2007 N 234-D3.

5. OrcyrctBue y moTpeOHTenss KacCOBOTO WM TOBAPHOTO ueKa JMO0 HWHOTO [JOKYMEHTa,
YAOCTOBepsIIOLMX (aKT U YCAOBUS TIOKYIIKM TOBapa, He sBJ/seTCS OCHOBaHWEM [/Isl OTKasa B
yZIOBJIETBOPEHNH er0 TpeOOBaHUI.
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

[MpojaBer;  (M3roTOBUTENb),  YIOJIHOMOUEHHasi  OpraHu3alusi  WIM  YIOJHOMOUYEHHbBIN
VHAWBUYaIbHBIM TIpeANPUHUMATE/b, UMIIOPTEP 00s13aHbl MPUHSATHL TOBAp HEHAJJIEXKaIllero KauecTBa y
noTpeOuTe/Nss ¥ B C/lyuyae HeOOXOJUMOCTH TIPOBECTH TPOBEPKY KauecTBa ToBapa. I[loTpebuTesb BripaBe
y4yaCTBOBaTh B IPOBEPKe KaueCTBa TOBapa.

(B pexn. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

B cnmyuae cnopa o mpuyMHax BO3HUKHOBEHMSI HEJOCTAaTKOB TOBapa MNpofasel] (M3rOTOBUTEb),
YIIOJTHOMOYEHHasl OpraHu3ariys Wik YIIOJHOMOYEeHHbIM UHVBUYa/IbHbIA NIPeIIPUHAMAaTe b, UMIIOpTEep
00s13aHbI TIPOBECTH SKCIIEPTH3y TOBapa 3a CBOM CuYeT. JKCIepTH3a TOBapa TPOBOAUTCS B CPOKH,
ycraHoB/ieHHble ctatbsaMu 20, 21 u 22 Hacrosilero 3akoHa [Jisl Y[ OBJIETBOPEHUS] COOTBETCTBYIOLLIUX
TpeboBaHuii motpeburesns. IloTpebuTesnb BripaBe MPUCYTCTBOBAThb TP MPOBEIEHUU IKCITEPTU3bI TOBapa U
B CJIyuyae HEeCOIJIacHs C ee pe3y/IbTaTaM{ OCTIOPUTh 3aK/TFOUeHNe TaKOM SKCIepTH3bl B CyeOHOM TopsiJKe.
(B pen. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

Ecmmu B pe3ynbTaTe 3KCrnepTH3bl TOBapa YCTAaHOBJIEHO, UTO €r0 HeJOCTaTKA BO3HUKIIM BC/IeICTBUE
00CTOSITeLCTB, 3a KOTOPble He OTBeuaeT MpojaBel] (M3rOTOBUTENb), TIOTpebuTe/b 0053aH BO3MECTHTh
NpoJaBLy (M3roTOBUTEIO), YIIOJIHOMOUEHHOW OpraHM3aliuy WU YIIOJTHOMOUEHHOMY WHAWBUYalbHOMY
npeJrprHUMaTe/ 0, MMIIOPTEPY pacxXxoAbl Ha TIPOBeJEeHUE SKCIIePTH3bl, a TakKXe CBsI3aHHble C ee
MpOBeIeHNeM PacxXo/bl Ha XpaHeHWe U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)
(m. 5 B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

6. IlpomaBer (M3roTOBUTE/b), YyMOJHOMOUEHHas OpraHu3aluys WIA  YIIOJHOMOYeHHbIN
WH/JVBU/lyalbHbIA TpeAnpUHUMAaTe/ b, UMIIOPTEDP OTBeYaeT 3a HeJOCTaTKM TOBapa, Ha KOTOPbIA He
yCTaHOBJIEH TapaHTHUHHBINA CPOK, eC/Ii TOTpPeOuTe/b JOKaXKeT, UTO OHM BO3HUK/IM /10 Tiepeiaud ToBapa
MOTPeOUTeTI0 WU 110 MPUYKMHAM, BO3HUKIIIAM /I0 3TOTO MOMEHTA.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

B oTHoleHuM TOBapa, Ha KOTOPbIN yCTaHOBJIEH TapaHTUWMHBIM CPOK, TMpoZaBel] (M3rOTOBUTED),
YIOJTHOMOYEHHasl OpraHu3aLvs UM yIOoJHOMOYEHHbIN UHVMBUAYabHbIA TIpeIIpUHAMAaTe b, UMIIOPTEP
OTBeuyaeT 3a HeNOCTaTKM TOBapa, €C/IM He [OKaXeT, YTO OHM BO3HUK/IM II0C/e Iepefiauyd ToBapa
noTpeOUTENO0 BCAEeJCTBHE HapylleHWsi T[O0TpebWTesieM TIpaBW/ MCIIO/Ib30BaHUS, XpaHeHWs WU
TPaHCIIOPTUPOBKY TOBAapa, [JeMCTBUM TPETbUX JIUL] U/IU HelIpeo0/IMMOU CHJIBL.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)
(m. 6 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JoctaBKa KpynmHorabapuTHOr0 TOBapa U TOBapa BecoM 0oJiee TISITH KWJIOTPaMMOB [I7Isl PEMOHTa,
VIIeHKW, 3aMeHbl U (WIM) BO3BpaT WX IOTPeOUTEN0 OCYL[eCTBJSIOTCS CHAaMHA M 3a CUeT TPOZaBIia
(u3rotoBuTEsIs,  YIOJHOMOUEHHOM  OpraHu3aliid WKW  YIOJHOMOUEHHOTO  WHJWBU/yaJbHOTO
nipenpUHUMATe s, UMITIOpTepa). B ciryuae HeMCITO/THEHUSI JaHHOM 00513aHHOCTH, a TaK)Xe TIPH OTCYTCTBUA
npojaBia (M3roTOBUTEs, YIIOJTHOMOYEHHOW OpraHu3aliyd WM YIOJHOMOYEHHOTO0 WHAWBUAYATbHOTO
TipeJnpUHUMATe s, UMITIOpTepa) B MeCTe HaxX0yK/IeHUs IOTpebuTesis JocTaBKa U (WIK) BO3BPAT YKa3aHHbIX
TOBapOB MOTYT OCYIIeCTB/STLCS MoTpeduTesnieM. IIpy 3TOM TipofiaBel] (M3rOTOBUTE b, YIIOJHOMOUYEHHasI
OpraHusalsi WIM YIOJTHOMOYEHHBbI WHAWBUAYaJbHBIA TIpeATNpUHUMATE/b, WMIIOpTep) 00si3aH
BO3MECTUTh MIOTPeOHTe IO pacXo/bl, CBSi3aHHBIE C IOCTABKOM U (M/TM) BO3BPAaTOM YKa3aHHBIX TOBapOB.

(n. 7 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 19. CpokuM npeabsaBNeHUsAs NOTpeduTenem TpeOGOBaHUIA B OTHOLUEHUN
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3akoH P® o1 07.02.1992 N 2300-1

(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC
"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c u3m. n pon., ...

Hea4OCTaTKoOB ToBapa

1. IToTpebuTens BripaBe MpeAbsBUTH MPelyCMOTPeHHbIe cTaTheill 18 HacTosero 3akoHa TpeboBaHus
K NpoJiaBLly (MU3rOTOBUTEJIIO, YIIOJITHOMOYEHHOW OpraHU3aliii UK YIIOJTHOMOUEHHOMY MHAWBUYya/IbHOMY
MIpeANPUHUMATE/TI0, UMIIOPTEPY) B OTHOLIEHUH HeJOCTaTKOB TOBApa, eC/Ii OHU OOHAapy)KeHbI B TeUeHHe
rapaHTUMHOIO CPOKa UM CPOKa FOJAHOCTH.
(B pexn. PepnepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

B oTHoleHWY TOBapoB, HAa KOTOPble rapaHTHMHbBIE CPDOKU WM CPOKH T'OJHOCTH He YCTaHOBJIEHBI,
noTpeOUTe/b BIIpaBe TPeIbSBUTh yKa3aHHbIe TpeOOBaHMS, €C/IM HelOCTaTKA TOBAapOB OOHApY>KeHbI B
pa3yMHbIM CPOK, HO B TpeJiesiaX ABYX JIeT CO JHs Tepejaud UX rnoTpeburento, ecyiv 6osee JUTenbHbIe
CPOKM He YCTaHOBJ/IEHbI 3aKOHOM WX [JOTOBOPOM.

(n. 1 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

2. l'apaHTUIHBIN CPOK TOBAapa, a TakKkKe CPOK ero CIy»KObl MCUUCJISIETCS CO AHS Mepejauyd ToBapa
noTpeOuUTeTt0, eC/Ii MHOe He TIpelyCMOTPeHO AoroBopoM. Ecu fieHb nepeiau yCTaHOBUTH HEBO3MOJKHO,
3TU CPOKU UCUUCJIAIOTCS CO [HS U3TOTOB/IEHMS TOBapa.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

[y ce3oHHBIX TOBapoB (00yBHW, OJEXAbl U TMPOUYHX) 3TH CPOKH HCUHCISIOTC C MOMEHTa
HaCTYIJIEHUs] COOTBETCTBYIOIIIEr0 C€30HA, CPOK HACTYIJIEHUS KOTOPOIO OIpeJienseTcss COOTBETCTBEHHO
cyobekramu Poccuiickoii ®efepani MCXOAs W3 KIMMAaTHUYECKUX YCJIOBHM MeCTa HaXOXKIeHUs
notpebuTeriei.

[Tpu mpozaxe ToBapoB 1o obpasiiam, 1O ToYTe, a TakKke B CIydasiX, €C/Idi MOMEHT 3aK/IH0UeHHs
JIoTOBOpa KYIUIM-TIPOJJa&)KK M MOMEHT Tlepeflaul ToBapa IOTpPeOMTeNt0 He COBMAJaloT, 3TH CPOKHU
WCUUC/ISIIOTCSL CO [JHS JIOCTaBKM ToBapa mnoTpebutemo. Ecnmyu motpeburens uiieH BO3MOXKHOCTH
HCII0JIb30BaTh TOBAP BC/IEACTBHE 0OCTOATE/TBCTB, 3aBUCSIIMX OT MPO/jaBIia (B YaCTHOCTH, TOBAp HYXK/JAeTCst
B CIelMabHOM YCTaHOBKeE, MOAK/IIOUeHUH Wi COOpKe, B HEM UMEIOTCS HeZIOCTaTKH), TapAHTUHHBIN CPOK
He TeyeT /0 YCTPAaHEHWs TIPOJABIIOM TakKWUX 0OCTOsITeNbCTB. ECIM /eHb [JOCTaBKH, YCTaHOBKH,
MOJK/IIOYeHus, COOPDKM ToOBapa, yCTpaHeHUsl 3aBHUCSIIMX OT TMpOZaBlja OOCTOSTE/NbCTB, BC/IE/ICTBHE
KOTOPBIX TMOTpeOUTeIb He MOXKET MCII0/Ib30BaTh TOBAp IO Ha3HAYEHHIO, OTpe/IeIUTh HEBO3MOXKHO, 3TU
CPOKH MCUYUCJIIOTCS CO JHS 3aK/II0OUEHUs JOr0BOpa KYIUIA-TIPOZAKU.

(B pen. @epepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

A63ar1 uckroueH. - @efepanbHbIi 3akoH 0T 17.12.1999 N 212-93.

CpoK rofHOCTH TOBapa Orpefie/sieTcsl epUuoioM, UCUUC/IIEMBbIM CO [IHSI U3TOTOBJ/IEHUS] TOBapa, B
TeueHue KOTOPOro OH NPUToZleH K UCI0/Ib30BAHKIO, U/IU AAaTOM, 10 HACTYTI/IeHUsI KOTOPOU TOBap NpUrofieH
K HCII0/Ib30BaHUIO.

[Tpomo/KUTENTFHOCTh CPOKA TOAHOCTM TOBapa [O/DKHA COOTBETCTBOBATb — 00s3aTebHBIM
TpeboBaHUsAM K 6€30MacHOCTH TOBapa.
(B pexn. @epnepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. FapaHTHﬁHbIe CPOKH MOI'YT YCTdHABJ/IMBATHCA Ha KOMIUIEKTYIOIHWE U340/ U COCTABHbIE YaCTHU
OCHOBHOI'O TOBapad. FapaHTHﬁHbIe CPOKH Hd KOMIUVIEKTYIOIKE U30e/ThA U COCTaBHbIE YaCTH UCUNC/IAOTCA
B TOM JKe MopdaiKe, UTO U FapaHTHﬁHbIﬁ CPOK Ha OCHOBHOH TOBAp.
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3akoH P® o1 07.02.1992 N 2300-1

(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC
"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c u3m. n pon., ...

[NapaHTHiiHBIe CPOKM Ha KOMIUIEKTYOLME U3/|e/IUsl U COCTaBHbIe YaCTH TOBapa CUMTAKOTCS PaBHBIMU
rapaHTUMHOMY CPOKY Ha OCHOBHO€ M37/ie/ie, eCcIi MTHOe He YCTaHOBJIeHO J0roBopoM. B ciyyae, ecu Ha
KOMIUIEKTYIOIllee M3Je/re M COCTaBHYK) YaCTb TOBapa B JOrOBOpe YCTAaHOBJIEH TapaHTHMHHBIM CPOK
MEHbIIIeH MPO/JO/DKUTEILHOCTH, UeéM TapaHTHHHBIA CPOK Ha OCHOBHOE H3/e/ive, MOTpeOuTe/b BIIpaBe
MpeJbsIBUTL TPeOOBaHUs, CBs3aHHBbIE C HEAOCTATKAMH KOMILIEKTYIOIIEro W3/e/Usl U COCTaBHOW YacCTH
TOBapa, TIpU UX OOHapy>KeHUU B TeueHUWe rapaHTUHHOrO CPoKa Ha OCHOBHOe H3/e/ive, eC/id WHOe He
Npe[yCMOTPEHO J0TOBOPOM.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

Ecu Ha KOMIUIeKTyo1Lee U3/ie/iiie YCTAaHOB/IEeH TapaHTUMHBINA CPOK OO0JIbIIIel MPOA0/HKUTEEHOCTH,
yeM rapaHTUHHBIN CPOK Ha OCHOBHOM TOBAap, TIOTPeOUTe b BIIPaBe TpebsiBUTh TPeOOBaHKs B OTHOILIEHUN
He/[0CTaTKOB TOBAapa IpPU YCJIOBUH, UTO HeJOCTaTKH KOMIUIEKTYIOIIEro U3zeis 0OHapy>KeHbl B TeUeHHe
rapaHTUMHOIO CPOKa Ha 3TO U3/je/1e, He3aBUCUMO OT UCTeUeHHs FapaHTUHMHOI0 CPOKA Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIe B HACTOSIIIEH CTaTbe, IOBOJATCS /10 CBe/leHUs MoTpebuTenst B MH(OpMaluu o
TOBape, NpeJj0CTaB/sieMOi TOTPeOUTe/TI0 B COOTBETCTBUM €O cTaThell 10 HacTosiiero 3akoHa.

5. B ciyuasx, korza rnpeyCMOTPEHHBIM JOrOBOPOM rapaHTHUMHBIM CPOK COCTABJIsIET MeHee BYX JIeT
Y HeJ0CTaTKU ToBapa OOHapy»>KeHbl MOTPeOUTe/IeM 10 UCTeUeHHWH TapaHTHHHOTO CPOKa, HO B Tpejenax
[IBYX JIET, TIOTpeOUTe b BIIPaBe MPeAbsSBUTh MPOZABIYY (M3rOTOBUTENI0) TpeOOBaHMS, MPeyCMOTPEHHbIE
ctaTbeld 18 HacTosiero 3akoHa, eC/Iu JOKaKeT, UTO HeJOCTaTKU TOBapa BO3HWK/M 0 ero mnepejauu
MOTPeOUTeTI0 WU 110 MPUYKMHAM, BO3HUKIIIAM /I0 3TOTO MOMEHTA.
(m. 5 BBegeH PefepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BbIsSIB/IeHUsI CyI[eCTBEHHBIX HEJOCTaTKOB TOBapa MOTpeOWTe/b BIpaBe MPeAbsSBUTh
W3rOTOBUTENMO  (YTIOTHOMOYEHHOW  OpraHu3alydd WM YIIOJTHOMOYEHHOMY  WHJWBUyaJbHOMY
MpeNpUHUMATETI0, UMITOpTepy) TpeboBaHMe 0 0Ge3BO3Me3IHOM YCTpaHEeHWU TaKWX HeJOCTaTKOB, eCJH
JTIOKQKET, UTO OHU BO3HUKJ/IM [0 TIepeiau TOBapa MOTPeOUTETI0 UK T10 TIPUUMHAM, BO3HHUKIIIMM /10 3TOTO
MOMeHTa. YKa3aHHOe TpeboBaHMe MOXKeT OBbITh TpebsIBI€HO, eC/TM HeJJOCTaTKH TOBapa 0OHApY’KeHbI T10
HCTeUYeHUH ABYX JIeT CO [IHs Mepe/ilaul ToBapa NMoTpebuTeso, B TeueHHe YCTaHOB/IEHHOTO Ha TOBap CpoKa
CTy>KOBl WM B TeUeHHWe eCSTH JIeT CO JIHS Tepefiaud ToBapa MoTpebuTeso B Clydyae HeyCTaHOBJIEHUS
cpoka ciyk6bl. Eciii yka3aHHOe TpeOoBaHKe He y/IOB/IETBOPEHO B TeueHUe ABA/LaTU AHel CO JHs ero
TipebsiB/IeHUs] TIOTpeOUTesIeM WM OOHApPY)KeHHbIM MM HeJOCTaTOK TOBapa SIB/SETCS HeyCTPaHUMBIM,
MOTpPeOUTe b 110 CBOEMY BbIOOPY BIIpaBe MpebsBUTb U3TOTOBUTE/IIO (YII0OJTHOMOUEHHOH OpraHr3al[uu Win
YIOJTHOMOYEHHOMY WH/JWBU/YaJbHOMY TpeANpUHUMATEN0, WMIIOPTepPY) HHbIe TMpefyCMOTPeHHbIe
nMyHKTOM 3 craTh¥ 18 Hacrosiero 3akoHa TpeOOBaHMS WM BO3BPAaTHTb TOBAp HW3TOTOBUTEITIO
(Yyro/IHOMOYEHHON OpraHv3alid WX yIOJHOMOUEHHOMY WHAWBHUAYaJbHOMY TpeANpUHUMATEIIO,
HMMIIOPTEPY) U ToTpeboBaTh BO3BpAaTa yIIaUeHHOM JIeHe)KHOH CYyMMBI.

(m. 6 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratbsa 20. YcTpaHeHMe HeAoCTaTKOB ToBapa wu3rorosutrenem (npogasLoMm,
YNO/IHOMOUYEHHOI opraHusayueii wnu YNOMHOMOUYEHHbIM MHAUBUAYA/IbHbLIM
npeanpuHumaresieM, UMNOPTEpPoMm)

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

1. Ecnu cpok ycTpaHeHUs1 He[JOCTaTKOB TOBapa He Orpejie/ieH B TMCbMEeHHOM (popMe corJallieHreM
CTOPOH, 3TH HEJOCTAaTKU JO/DKHBI OBITh yCTPaHEHBbI WM3TrOTOBHUTENEeM (IPOAABLIOM, YIIOTHOMOYEHHOU
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

opraHusaleil WIA  YIOJHOMOUYEHHbIM WHJUBHYa/lbHbIM  TpeAlpUHHUMATe/NeM, HMIIOPTEPOM)
He3aMeJJTUTe/IbHO, TO eCTh B MUHMMAa/bHBIA CPOK, 0ObeKTUBHO HEOOXOJWUMBIM i1 UX YCTPaHEHUs C
yueToM OOBIYHO TIpUMeHsieMoro criocoba. CpoK ycTpaHeHHsl HeOCTaTKOB TOBapa, OMNpefieNseMblii B
MMCbMEHHOW (hopMe CorJiallieHreM CTOPOH, He MOXKeT IpeBbIIIaTh COPOK IATh JHEMH.

B cnyudae, ecu Bo BpeMsi yCTpaHeHUsI HEZJOCTaTKOB TOBAapa CTaHEeT OUeBH/IHBIM, UTO OHU He OyayT
yCTpaHeHbl B OMpeZesieHHbIM corjallieHreM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IIOUUTh COTJallleHhe O
HOBOM CPOKe yCTpaHeHHsI HeJJOCTaTKOB ToBapa. IIpy 3TOM OTCyTCTBHe HEOOXOAMMBIX /IS YCTPaHeHUS
He/IOCTaTKOB TOBapa 3aracHbIX YacTel (JeTaseil, MaTepuanoB), 000pyJOBaHUs WM TIOA00HbIE TIPUUYMHBI
He SIBJISTFOTCSI OCHOBAHHWEM /I/Isl 3aK/IFOUeHHsI COTJIAllleHWsi O TaKOM HOBOM CPOKe U He OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyllleHHe CPOKa, Ofpe/ie/IeHHOr0 COorJiallleHreM CTOPOH MepBOHAuaIbHO.

(n. 1 B pex. @epepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oOTHOIIEHWHM TOBApOB /IJIMTEJILHOTO TIOJb30BAHMS W3TOTOBUTE/b, TMpOJaBer] J1M00
YTIOJTHOMOYEHHasi OpraHu3alvsi WK YIIOJHOMOUEHHBIM WHIWUBUAYa/TbHBIA TIPeANPUHUMATEb 00s3aHbI
MpU TIPEeJbSIBIEHUM TOTPeOUTe/eM yKa3aHHOro TpeOOBaHUS B TPEXJHEBHBIM CPOK 0e3BO3Me3/IHO
MIpeJOCTaBUTh MOTPeOUTE/TI0 Ha TIePUO/, PEMOHTA TOBAp AJIUTE/TbHOTO TI0/1h30BaHKs, 00/1aiat0I|i STUMU
)K€ OCHOBHBIMH TIOTPeOUTETLCKUMM CBOHCTBAMU, 00eCTieurB JOCTAaBKy 3a CBOH cueT. IlepeueHb TOBapoOB
JUTATEJILHOTO TT0JIb30BaHMs, Ha KOTOPbIe YKa3aHHOe TpeOoBaHHe He pacrpOCTPAHSeTCs, YCTaHABIMBAETCS
[TpaBuTtenscTBOM Poccutickoii @egepariyu.

(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B ciiyuae ycTpaHeHUst HeJOCTaTKOB TOBapa rapaHTUIMHBIN CPOK Ha Hero NMpo//ieBaeTcsl Ha TIepUo[,
B TeueHHe KOTOPOro TOBAp He MCII0/Ib30BaJCsl. YKa3aHHBIM IMepUOJ WCUUC/SeTCs Co AHS obpalleHust
notrpebuTesnisi ¢ TpeboBaHWeM 00 yCTpaHeHWM HeJOCTAaTKOB TOBapa [0 /IHS BBIZAUM €r0 10 OKOHYAHUH
peMoHTa. [Ipu BbiJjaue TOBapa W3rOTOBUTEMb (TMpOJaBell, YyMOJHOMOUEHHas OpraHu3alys Wid
YTIOJTHOMOY€EHHbI UHAWBUTY a/IbHBIN TIPeATIPUHUMATE b, UMIIOPTeP) 00sI3aH MPeI0CTaBUTh B MUCbMEHHOM
¢dopme moTpebuTeI0 MHGOPMALMIO O JaTe oOpalleHust oTpeduTesnss ¢ TpeboBaHueM 00 yCTpaHeHUU
oOHapy>KeHHBIX MM HeJOCTaTKOB TOBapa, O [JaTe TepeJaud ToBapa IOTpebuTesieM /sl YCTpaHeHWUs
HEe/IOCTaTKOB TOBapa, O JaTe yCTpaHeHWs HeJOCTAaTKOB TOBapa C MX OIHCAHHWEeM, 00 HCIO/Ib30BaHHBIX
3aracHbIX YacTsaxX ([eTansix, mMarepuasax) W O JaTe Bbl[aud TOBapa TOTPeOUTEN0 MO0 OKOHUaHWU
yCTpaHeHUs1 HeJOCTaTKOB TOBapa.
(B pex. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHeHWM HeJOCTaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMILUIEKTYIOIIEero u3enus Uin
COCTAaBHOM YaCTU OCHOBHOTO M3/e/idsl, Ha KOTOpble YCTaHOBJEHbl TapaHTUWMHbIE CPOKH, Ha HOBbIE
KOMIL/IeKTYIOIllee U3Zie/iie WM COCTaBHYK 4YaCTh OCHOBHOT'O M3/e/Usl YCTaHAB/IUBAETCSl TapaHTUMHBIN
CPOK TOM >Ke MPO/[0/DKUTE/IbHOCTH, UTO U Ha 3aMeHeHHbIe KOMIUIEKTYIoLee U3/ie/ie Wi COCTaBHYIO YacThb
OCHOBHOT0 M3/1e/Ivs1, eC/IM MHOe He TIPelyCMOTPEHO I0rOBOPOM, Y TapaHTUHHBIN CPOK UCUUC/ISIETCS CO JHS
BbIIauM TIOTPeOUTETFO 3TOTO TOBapa 10 OKOHUAaHWK PEMOHTA.

(m. 4 B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHa/1eXallero kKayecrtea

1. B ciiyuae oOHapysKeHuUs1 ToTpeOUTe/IeM HeJJOCTaTKOB TOBapa W TpeAbsiB/ieHUs TpeOOBaHUs O ero
3aMeHe TIpofiaBel] (M3TOTOBUTENb,  YIIOJHOMOYEHHAas OpraHM3alysi WM  YIOJTHOMOYEeHHBIHN
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

VH/IVBUYa/IbHBIN TTpeIIpUHUMATe b, UMITOPTEP) 00si3aH 3aMeHUTh TaKOUM TOBAap B TeUeHHe CeMU JHel Co
[HSI TIpeJbsIBJIEHUs] YKa3aHHOTO TpeOOBaHMs MOTpeOWTesieM, a TIpU HeoOXOAWMOCTH [JOTIOTHUTETHbHOM
MPOBEPKMU KayecTBa TaKOro TOBapa MpOJaBLOM (M3rOTOBUTE/IEM, YIIOJTHOMOYEHHOW OpraHu3alell Wiu
YIOJTHOMOYEHHBIM UHAWBUYa/lbHbBIM IIpeJIIpUHUMaTe/IeM, UMIIOPTEPOM) - B TeUeHHe [iBaJiaTh JHeH COo
[HSI TIPeIbSIBIIEHHS YKa3aHHOTO TpeOOBaHMS.

Eom y npopaBua (M3roToBUTeNs, YIIOJHOMOUYEHHOW OpraHu3aldyd WX YIIOJIHOMOYEHHOIO
VH/MBHU/Iya/bHOTO TIpeJIpUHUMATes], UMIIOPTePa) B MOMEHT TpeZbsiBIeHHs] TpeOOBaHUSI OTCYTCTBYET
HeoOXOJWMBIM /11 3aMeHbl TOBap, 3aMeHa [0/DKHAa ObITb TPOBeJeHa B TeueHHWe Mecsla CO JHs
TIpe/bsIBIeHHS TaKOTO TpeOOBaHMSI.

B pationax Kpaiitnero CeBepa W NMpUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUe MOTpeOuTess o
3aMeHe TOBapa TO/JIEKUT YOBIETBOPEHHUIO TI0 ero 3asiBJIeHUI0 B CPOK, HeOOXOAMMBIN [I/Isi ouepeHOU
JIOCTaBKM COOTBETCTBYIOLLEI'O TOBapa B 5TH pPaliOHbI, B C/lyyae OTCYTCTBUS y MpojaBlia (M3rOTOBUTEIS,
YIOJTHOMOYEHHOM OpraHv3alid WM  YIOJHOMOUEHHOTO0 WH/WBUJYa/NbHOTO TMpeArpUHHAMATes,
UMIopTepa) HeoOX0AUMOTO [I/IsI 3aMeHbI TOBapa Ha /IeHb MPe/bsBIeHUs yKa3aHHOTO TpeboBaHUs.

Ecmu s 3ameHbl ToBapa TpeOyeTcst Oomee ceMu [Hel, Mo TpeOOBaHHIO MOTpeOUTeNs TIPOiaBel]
(M3roToBUTENH JIMOO YIOJIHOMOYEHHasl OpraHW3alus WIM YIOJHOMOYEHHBbIH WHAWBUAYaIbHbINA
MpeANpUHUMATe/b) B TeueHHe TpeX AHel COo [Hs MpefbsBieHUs: TpeOOBaHUS O 3aMeHe TOBapa 00si3aH
0e3B03Me3/JHO TIPeAOCTaBUTh MOTPeOUTEI0 BO BPEMEHHOe I0/Ib30BaHWE Ha IepHO/j, 3aMeHbI TOBAap
JJIATEeNIbHOTO TI0/1b30BaHMsA, 00/1a/lafoIiyii STUMH K€ OCHOBHBIMH IIOTPeOMTeNbCKUMM CBOWCTBAMH,
obecrieuuB ero OCTaBKY 3a CBOM cueT. DTO MPABU/IO He PACIIPOCTPAHSIETCs] Ha TOBaphI, MepeyeHb KOTOPBIX
onpeze/seTcs B COOTBETCTBUU C IYHKTOM 2 cTaTtby 20 HacTosALLero 3akoHa.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/IeXallero KauecTsa Jo/DkeH ObITh 3aMeHeH Ha HOBBIN TOBap, TO eCTh Ha TOBap, He
OBIBILIMIA B yIIOTpeO/IeHHH.

[Tpu 3ameHe TOBapa rapaHTHIHBIM CPOK UCUMCIISIETCSI 3aHOBO CO JJHS TIepeJjaui ToBapa MoTpeduTerIto.
CraTtbfl 22. CpoKM yA0BNETBOPEHUS OTAE/NbHbLIX TPe6OBaHU noTpeduTens
(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

TpeboBanus ToTpeOUTENsT O COpa3MepHOM YMeHbIIEHWU TOKYITHOM I[eHbl TOBapa, BO3MeIleHU!
pacxXoJil0OB Ha WCIIpaB/ieHWe HEeJOCTaTKOB ToOBapa IOTpPeOWTesleM WM TPETbUM JIMIIOM, BO3BpaTe
yIUlaueHHOM 3a TOBap ZeHeXXHON CYMMBI, a TakXe TpeOOBaHHe O BO3MeEII|eHUH YOBITKOB, TTPUUHMHEHHBIX
MOTpeOUTeNt0  BC/IEACTBHE TIPOAAKU TOBapa HEHAJJIeXalllero KauecTBa /MO0 TpeAoCTaBIeHUs
HeHazyiexailledd vH(OpMalLMid O TOBape, MOAJIEXUT Y/OBIeTBODEHUIO TPOZAABLIOM (HM3TOTOBUTENIEM,
YIOJIHOMOUEHHOM OpraHu3alyeidl WIX YIOJHOMOUEHHBIM WH/WBUAYalbHBIM TIpeArNpUHAMATe/eM,
HMMIIOPTEPOM) B T€UeHUe JIeCITU AHeH CO /IHS TIPebsBIeHNsI COOTBETCTBYHOILETO TpeOOBaHUSI.

(B pen. @enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

CratbAa 23. OTBeTCTBEHHOCTb npogaBua (M3rotoBuUTeNns, YMNOJIHOMOYEHHOW
opraHusauum Uam ynosiHOMOYEHHOro UHAUBUAYaILHOrO npeanpuHuMarens, umnoprepa)
3a NPOCPOUKY BbINOMHEHUA TpebGoBaHUii NnoTpeduTens
(B pexn. @epnepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

www.consultant.ru CTtpaHuua 35 n3 56

HageXXHaf npaBoBad noggepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=13.10.2026&dst=100111&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=13.10.2026&dst=100049&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=13.10.2026&dst=100107&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=13.10.2026&dst=100048&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=13.10.2026&dst=100102&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=535649&date=13.10.2026&dst=100161&field=134&demo=1

3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

1. 3a HapyeHue npelyCMOTPeHHbIX cTaTbsaMu 20, 21 1 22 HacTosLero 3akoHa CPOKOB, a TakKe 3a
HEBBITIO/THEHNE (3a[iepKKY BBITIOJTHEHHs1) TpeOoBaHUsS TIOTPeOUTeNst O MpeioCTaB/ieHnHd eMy Ha MepHOJ
peMoHTa (3aMeHbl) aHaJIOTUYHOI0 TOBapa MpoJasel] (M3rOTOBUTE b, YIIOTHOMOUEHHAsl OpraHv3alys Win
YIOJTHOMOYEHHbIN MHAWBU/ya/bHbIN NpepUuHUMaTe/ b, UMIIOPTep), JAOMYCTUBIINI TaKue HapyLIeHUs,
yIUlauMBaeT TOTPeOUTeT0 3a KaXK/IbIM JieHb TPOCPOUYKH HeYCTOUKY (TeH0) B pa3Mepe OAHOrO MpoIieHTa
LIeHbI TOBapa.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

Ecu uHOe He yCTaHOB/IEHO 3aKOHOM, CyMMa HeyCTOWKM (TleHH), oripe/ie/ieHHOW B COOTBETCTBUU C
HacTosIlell cTaThbel, He MOJKeT IMpeBbIllIaTh CYMMYy, yIUIaueHHYIO TIoTpebuTesieM IO JOTOBOPY KYIUIU-
MpoJaky ToBapa. Ec/v nojexailias yriate HeyCTOMKa SIBHO HecOpa3MepHa IMOC/IeICTBUSIM HapylLleHUs
00s13aTe/IbCTBA, Cy/| BIIpaBe YMEHbBIINUTh HEYCTOMKY.

(ab3ary BBesieH PepepanbHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

LleHa ToBapa ompeesisieTCs, UCXOAS W3 €ro IieHbl, CYIIeCTBOBAaBIIEH B TOM MecTe, B KOTOPOM
TpeboBaHWe TIOTpeOWTeNs [O/DKHO ObLIO OBITh  YJOBAETBOPEHO TPOJABIOM (M3rOTOBUTEJIEM,
YIIOJTHOMOYEHHON OpraHu3aliyell WM yIIOJIHOMOYEHHBIM WHWBUAYa/JbHBIM TpeATNIPUHAMATeNeM,
HMIIOPTEPOM), B JleHb A0OPOBOJIBHOTO YZOB/IETBOPEHHUs] TAaKOro TpebOBaHUsSI WM B [leHb BbIHECEHUs
cyzAebHOTO peltieHus, ecyii TpeboBaHMe 0OPOBOILHO YOBIETBOPEHO He OBIIO.

(B pexn. PepnepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. B cityuae HeBbITNO/THeHUs TpeOOBaHUH TTOTpeOUTE IS B CPOKH, TTPeAYCMOTPeHHbIe cTaTbsimu 20 - 22
HacTosIlero 3akoHa, IOTpeOWTesnb BIIpaBe IO CBOeMYy BBIOODY TIpeAbsIBUTH HHblE TpeboBaHUs,
yCTaHOBJ/IEHHbIe cTaThbel 18 HacTosero 3akoHa.

Cratba 23.1. [lMocnepctBua  HapyweHUa  npogaBUOM  CpoKa nepepayun
npeasapuTenbHO ONJla4eHHOro ToBapa NoTpeouTesnto

(BBemeHa PeznepanbHbIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. [loroBop KyIUIM-TIPOA&XH, TpeyCMaTpPUBAIOLIMK 0053aHHOCTh TIOTPeOWTe s Tpe/jBapyUTeIbHO
OI/IaTUTh TOBAp, JO/DKEH COZlepKaTh YCI0BHe O CPOKe Iepejiaur ToBapa IoTpeburerto.

2. B cnyuyae, eciu mpogasel], MOJyYMBUIMKA CyMMY Ipe/iBapUTe/bHOM OI/IaThl B OIpe/e/leHHOM
JIOTOBOPOM KYTUTU-TIPOJIa’KM pa3Mepe, He MCTIONHUI 0053aHHOCTH IO Tepejjaue ToOBapa MOTpPeOUTesio B
yCTaHOBJ/IEHHBIM TaKUM JIOTOBOPOM CPOK, TIOTPeOHTe Th 110 CBOeMY BbIOODY BIIpaBe MOTpeboBaTh:

repejiayv OIIaYeHHOI0 TOBapa B yCTaHOB/IEHHbIM UM HOBBIN CPOK;
BO3BpaTa CyMMbI IIpeZiBapuTeIbHOM OIIaThl TOBapa, He MepejaHHOro MpoJaBLiOM.

[Tpu 3TOM noTpebuTeb BIipaBe MOTpebOBaTh TakyKe MOJHOTO BO3Mell|eHUs YObITKOB, MPUUMHEHHbIX
eMy BCJIe[CTBME HapylleHUs yCTaHOB/IEHHOTO [OFOBOPOM KYIUIM-TIPOJ@XW CpOKa Ilepefiauu
TIpe/jBapyTe/IbHO OIJIaYeHHOI'0 TOBapa.

3. B «iyvae HapylieHUs YCTAaHOBJIEHHOTO J[IOTOBOPOM KYTUTH-TIDOZA@KM CpOKa Tepefauu
TpeJiBapyTe/IbHO OIJIaUeHHOTO ToBapa IMOTpeOUTeNt0 TpoZaBel] YIJIauMBaeT eMy 3a KaKZblid [leHb
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

MIPOCPOYKU HEYCTOMKY (I1eHH) B pa3Mepe IM0JIOBUHBI ITPOLieHTa CyMMbI IIpeiBapUTe/IbHOM OIIaThl TOBapa.

Heycrotika (1eHu) B3bICKMBAETCSl CO JHS, KOTZA 10 JOTOBOPY KYIUIM-TIPOA&XKH ITiepejiaua ToBapa
noTpeOUTesTI0 I0/bKHA Obula OBITH OCYIECTBJ/IEHA, 0 JHS Tiepelaud ToBapa MOTpPeOuUTesNto Win [0 HS
yIOB/IETBOPEHMsI TPeOOBaHUS MMOTPeOUTEsIsE O BO3BpaTe €My TpeZiBapUTe/IbHO YIIJIAUeHHON UM CYMMBI.

CyMMa B3BICKAHHOM TMOTpeOWTesieM HeyCTOWKW (TIeHW) He MOJKeT TIpeBbIIaTh CyMMY
Tripe/iBapuTe/IbHOM OI/1aThl TOBapa.

4. TpeboBaHusi moTpebuTeNss 0 BO3BpaTe YIIadYeHHOM 3a TOBAp CYMMBI U O TOJIHOM BO3MeIeHUU
yOBITKOB TIOZJIEXKaT Y/JOBJIETBOPEHHIO TPOAABLIOM B TeueHWe [eCATH JHeH CO AHs TIpeabsiB/IeHHs
COOTBETCTBYIOLero TpeboBaHusl.

5. TpeboBaHusi TIOTpeOWTeEsNs,, YCTAaHOBJEHHbIE MMyHKTOM 2 HACTOSIL[EM CTaTbW, He TMOZjexar
YIOB/IETBOPEHUIO, eC/Id TIPOJAaBel] [OKaXeT, UTO HapylleHHe CPOKOB TiepeJjaud IOTPeOUTemto
npe/iBapUTe/IbHO OIIAYeHHOr0 TOBapa IPOU30LIIO BC/EACTBHE HENpeoJo/MMOIN CHUIbI WIH TI0 BHHe
norpeburers.

Cratba 24. PacueTbl C noTtpeoutenemMm B cJiydae MNpPUOGpPeTEHUA UM ToBapa
HeHap/eXxallero kKauecTsa

1. TIpu 3ameHe ToBapa HeHa//ie)kall[ero KayecTBa Ha TOBap 3TOM )Ke MapKH (3THX ke MOZJenu U (Un)
apTHKyJa) IepepacueT LieHbl TOBapa He POX3BOAUTCSI.
(B pen. @enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HeHaJje)kalllero KauecTBa Ha TaKOW ke TOBap JAPYrOW MapKu (MOAesu,
apTUKyJ/a) B C/yyae, eC/iM LieHa TOBapa, MoJJiealllero 3aMeHe, HUKe LieHbl TOBapa, Npe0CTaB/IeHHOrO
B3aMeH, M0TpeOUTeNb JO/DKEeH [JOTI/IAaTUTh PasHULY B IieHaX; B C/Iydae, eC/ii IjeHa TOBapa, MOAJIeKallero
3aMeHe, BhIllIe [[eHbl TOBapa, MpeJi0CTaB/IeHHOT0 B3aMeH, Pa3HUIA B LIEHAX BHITJIAUMBAETCS TTOTPeOUTETIO.
Llena ToBapa, MozjeXxaliero 3aMmeHe, OMpeZesseTcss Ha MOMEHT ero 3aMeHbl, a ecid TpeOoBaHUe
noTpebuTesIsi He YZ0BIETBOPEHO MPO/aBLOM, LieHa 3aMeHsieMOro ToBapa U 1ieHa repejiaBaeMoro B3aMeH
TOBapa OIpe/esII0TCS Ha MOMEHT BbIHECEeHHs Cy/IOM pelleHts O 3aMeHe ToBapa.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

3. B ciyuae mipegbsiByieHUs TIoTpeOuTesieM TpeOOBaHUSI O COpPa3MePHOM YMeHbIIeHUH TIOKYITHON
LleHbl TOBapa B pacueT MPUHUMAETCS [leHa ToBapa Ha MOMEHT TpeAbsaB/IeHUs TOTPeOrTe/IeM TpeOoBaHMS
00 ylleHKe WIH, ec/ii OHO OOPOBOJILHO HE Y/JOBJEeTBOPEHO, HA MOMEHT BBIHECEHHSI CY[JOM PelleHUs O
COpa3MepHOM yMeHbllIeHUHU TTOKYITHOM 1eHblI.

(m. 3 B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4. TIpu Bo3BpaTe TOBapa HeHajjle)kalllero KauecTBa MoTpebuTesib BlipaBe TpebOBaTh BO3MeLlleHHs
pasHHULIbI MeXXJy LIeHOM TOBapa, YCTAaHOBJIEHHOW JOrOBOPOM, M L[€HOM COOTBETCTBYHOLEro TOBapa Ha
MOMEHT ZI00POBOJILHOTO YZOBIETBOPEHUS] TAaKOTO TpeOOBaHUS WM, eCyid TpeboBaHHe 100pPOBOBHO He
YAOBJIETBOPEHO, HA MOMEHT BbIHECEHUS CY[OM pelleHNsI.

(. 4 BBegeH PefepasibHbIM 3aKOHOM OT 17.12.1999 N 212-P3, B pes. PenepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

HPI/I BO3BpATe TEXHHUYECKKU CJ/IOKHOI'O TOBapd HeEHAJIeXdllero kKadecCcTBd HOTpe6I/ITeJIB BIIpaBe
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

TpebOBaTh BO3MEIIEeHUS] PA3HULILI MEXIYy LIEHOW TOBapa, yCTAHOBJIEHHOW JOrOBOPOM, U IIEHOM
aHaJIOTUYHOTO TI0 TeXHWYeCKUM M SKCILTyaTallMOHHBIM XapaKTepUCTHKaM, 00/a/jaiollero Takol e
CTereHbI0 M3HOCA W TOTO JKe rofia BBIMYyCKa COOTBETCTBYIOIEr0 TOBapa Ha MOMEHT JOOpPOBOJIEHOTO
yZloB/IeTBOpeHUs: TpeboBaHUsI WM, eciu TpeboBaHWe [J0OPOBOJILHO He Y/AOBI€TBOPEHO, HA MOMEHT
BbIHECEHUs] CyZiloM pelueHus. IlojiokeHusi B 4acTU oOrpefie/ieHUs] TakKOW pasHULbl, YCTaHOBJIEHHbIE
HacTosIMM ab3arieM, He TIPUMEHSIIOTCSI, eC/TH TTPY 3aK/TF0UeHHH [JOT0BOpa MOTpeOuTeb ObT YMBIIILJIEHHO
BBeJleH TPOJABLIOM B 3a0/y>KJeHre OTHOCUTE/bHO TeXHUUeCKUX M KCIUTyaTalMOHHBIX XapaKTepHCTUK,
CTereHW M3HOCA M TO/@a BBIMyCKa TOBapa, YTO TIPUBEJNO K TMPUOOpeTeHHIO IOTpeOHTeseM TOBapa,
XapaKTepUCTUKU KOTOPOI'O CYLeCTBEHHO OT/IMUAOTCS OT XapaKTePUCTHK, YKa3aHHBIX B JOrOBOPe KyIUIW-
npoAaxu. B TakoM ciiyuae MPUMEHSIIOTCS T10JI0’KEHUs], YCTaHOBJIeHHbIe ab3alieM TepBbIM HaCTOSILero
IyHKTAa.

(a63a11 BBesieH DefepanbHBIM 3aK0HOM 0T 28.12.2025 N 500-D3)

5. B ciyuae Bo3BpaTa TOBapa HeHaJJIeXKalllero KauecTBa, MPOJAHHOTO B KPEAWT, TIOTPeOUTeso
BO3BpalllaeTCs yIUlayeHHasl 3a TOBap JieHe)XXHas CyMMa B pasMepe IIOrallleHHOrOo KO /[HKO BO3BpaTa
yKa3aHHOI'0 TOBapa KpeJuTa, a Tak)ke BO3MelljaeTcs IjiaTa 3a [peocTaB/eHue KpeauTa.

(m. 5 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciyuae Bo3BpaTa TOBapa HeHaIeXKalllero KauecTBa, MPUOOPETEeHHOTO MOTpebuTeieM 3a CueT
MoTpeOUTeTbCKOT0 KpeauTa (3aiiMa), npozasel] 00si3aH BO3BPATUTh IMOTPEOUTETIO YI/IaueHHYO 3a TOBap
JIEHe)KHYI0O CyMMY, a TakKe BO3MECTUTh YIlJIaueHHbIe MMOTpeOuTesieM TPOLIEHThI U WHbIE TIJIATeXH T10
JIOTOBOPY MOTPeOUTe/IbCKOr0 KpeauTa (3atiMa).

(n. 6 BBeeH PenepanbHbIM 3aKOHOM OT 21.12.2013 N 363-D3)

Cratba 25. NMpaBo noTpebuTens Ha 06MeH ToBapa HagJ/iexalwero KauecTtea

1. TloTpebuTesnr BripaBe OOMEHSTb HEMPO/OBOLCTBEHHBIN TOBAp Ha/jle)Kalllero KauecTBa Ha
AHAJIOTUYUHBIA TOBAp Y IPO/aBlia, Y KOTOPOTrO 3TOT TOBAp ObLI MPHOOpETEH, eC/IM YKa3aHHBIM TOBAp He
nogioities1 o ¢opme, rabapuram, hacoHy, paciiBeTKe, pa3mMepy WUId KOMIUIEKTaIUH.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

[ToTpebuTens MeeT MpaBO Ha OOMEH HETPO/OBOJLCTBEHHOTO TOBapa HaJle)Kalllero KayecTBa B
TeyeHUe YeTbIpHA/LaTU JHeH, He CUUTasi jHs ero rMoKymnKy.

OO6MeH HeTpoJ0BOJILCTBEHHOTO TOBapa HaJj/IeXKalllero KauecTBa MPOBOAUTCS, eC/IM YKa3aHHBIN TOBap
He ObuUl B yroTpebsieHHWH, COXpaHeHbl ero TOBapHbIM BHJ, TOTpPeOUTeNbCKHe CBOWCTBA, IJIOMOBI,
(habpuuHbIe SIP/IBIKY, a TaK)Ke MMEeTCs] TOBaPHBIN UeK WM KaCCOBBIM UeK MO0 WHOM MO/ TBeP KAAFOIIHA
OT/1aTy yKa3aHHOTO ToBapa J0KyMeHT. OTCyTCTBHe y MOTpeOuTesist TOBAPHOTO UeKa UM KacCOBOTO ueKa
mi60 WHOTO MOATBEP>KAIOIIero OryiaTy ToBapa JOKyMeHTa He JIMILAaeT ero BO3MOXKHOCTH CChUIAThCs Ha
CBU/JETe/IbCKYE TT0Ka3aHusl.
(B pex. PepnepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[TepeueHb TOBapoOB, He MOJJeXallMx 00MeHY M0 OCHOBaHMSIM, YKa3aHHBIM B HaCTOsIIlel CTaTke,
yTtBepxaaercs [IpasutensctBom Poccutickon ®epepanyu.

2. B cnyuae, ecniv aHa/IOTMUHBIN TOBAap OTCYTCTBYET B MpoaXke Ha JeHb oOpalljeHus oTpebuTesis K
MpOZiaBlly, MOTpeOUTe/b BIpaBe OTKA3aThbCsl OT WCIIOJHEHUs [JOTOBOPA KYTUIU-TIPOJAXKW W MOTPeboBaTh
BO3BpaTa YIJIaueHHOMW 3a yKa3aHHBIM TOBap [leHeXXHON cyMMbl. TpeboBaHHe MMOTpeOuTe/ss 0 BO3Bpare
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3akoH P® o1 07.02.1992 N 2300-1

(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC
"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c u3m. n pon., ...

yIJIAUeHHOM 3a YKa3aHHbIA TOBap J€HeXXHOU CYMMBbI MO/JIEXXUT yA0B/I€TBOPEHUIO B T€UEHHUE TPeX JHeU COo
[\Hs1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornaimieHW0 MOTpeOWUTeNs C TPOZABIIOM OOMeH TOBapa MOKET OBbITb TpesyCMOTpeH TMpH
MOCTYIUIEHWM aHaJIOTMYHOTO TOBapa B Tpojaxy. IlpozaBer; 00si3aH He3aMeJIUTEbHO COOOIUTD
MOTPeOUTesTI0 O TIOCTYTIJIEHWH aHA/IOTUYHOTO TOBApa B MPOZAXKY.

(m. 2 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

CratbA 26. YTpaTtuna cuny. - ®egepasnbHbiii 3aKoH OT 25.10.2007 N 234-d3.
CrtatbA 26.1. luCcTaHUMNOHHbIW CNOCOO6 Npogaxu ToBapa
(BBegeHa PefiepasnibHbIM 3aKOHOM OT 21.12.2004 N 171-P3)

1. [JoroBop pO3HUYHOHN KYIUTU-TIPOJIaYKM MOXKeT ObITh 3aK/IHOUeH Ha OCHOBAHMM O3HAKOMJIEHUS
noTpeOUTe/NsT C TIPe/JIOXKeHHBIM TIPOZIABLIOM OMMCAaHWEeM TOBapa TOCPEJCTBOM KaTasjoroB, MPOCIEKTOB,
OyK/eToB, (hOTOCHUMKOB, CPeZICTB CBSI3U (Te/IeBU3MOHHOM, TTIOUTOBOM, PaJJUOCBS3U U APYTUX) UJIK UHBIMU
WCK/TFOUAIOIIMMHA  BO3MO>KHOCTh HETIOCPE/ICTBEHHOTO O3HAaKOMJIEHHUSI TIOTpeOuTessi ¢ TOBapoM JIMOO
oOpa3lioM TOBapa MpH 3aK/IIOUEHWM TaKOro J0roBopa (JUCTAHIMOHHBIA CIIOCOO TPOZAAKH TOBapa)
criocobamm.

(B pen. @enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

2. [TpopaBLIOM /10 3aK/TFOUEHHMs JOTOBOPA Z0/KHA OBbITH TTpejocTaBieHa oTpeouTe o HH(opMarus
00 OCHOBHBIX NMOTPeOUTEILCKUX CBOMCTBaX TOBapa, 00 azpece (MecTe HaXOXKAEHHsI) MPOZABLIA, O MeCTe
M3rOTOBJIEHHSI TOBApa, O TIOJTHOM (hpPMEeHHOM HaMeHOBaHUY (HaMeHOBaHWH ) TTPOZaBIIa (M3rOTOBUTEIS),
0 neHe U 00 yC/OBUSIX MPUOOpeTeHUsI TOBapa, O €ro Z0CTaBKe, CpPOKe C/Iy)KObI, CPOKe TOAHOCTH U
rapaHTUMHOM CpOKe, O TIOpSiZIKe OIIaThl TOBapa, a TAKXKe O CPOKe, B TeueHWe KOTOPOro [eHCTBYeT
TripeJiyIo’KeHue O 3aK/IF0UeHUU JI0roBopa.

Wndopmarys 06 06s3aTesIbHOM MOATBEPXKEHUH COOTBETCTBHS TOBAapa JOBOJUTCS TIPOZJABLIOM [0
CBe/leHUs1 TIOTpeOUTesnell TyTeM pa3MellleHUWss B OMNMCAHWM TOBapa CChIIKM Ha CTpaHMLy caiiTa B
HMH(MOpPMaLIMOHHO-Te/IeKOMMYHUKAL[MOHHOM ceTu "VIHTepHeT", cozep)kalllyl0 3amucb O cepTudukaTe
COOTBETCTBUS U (WIK) [leK/Iapalyy O COOTBETCTBUM B peeCcTpe CepTU(PUKATOB COOTBETCTBUSA U JeKapaLyui
0 cooTBeTcTBUU U (Mn) ExrHOM peectpe.

(a63a11 BBesieH DefepaibHBIM 3aKOHOM 0T 28.12.2024 N 546-03)

KoucynbranTllntoc: npumeyanue.

I1. 3 ct. 26.1 mpu3HaH yacTUYHO He cooTBeTCTBYIOIMM KoHcTuTyiuu P® (IToctaHoBnenue KC P® ot
17.02.2026 N 7-I1). O npaBOBOM pery/ivpoBaHUU [0 BHECEHHUSI COOTBETCTBYIOIINX U3MEHEHUU CM. T1. 5
ITocTaHoB/IeHUS.

3. TlorpebuTento B MOMEHT AOCTaBKU TOBapa I0/DKHA ObITH B TMCbMEHHOU (hopMe MpeocTaB/ieHa
vH(popMaLs 0 ToBape, nmpeAycMoTpeHHasi ctaTbeil 10 HacTosiero 3akoHa, a TakKe IpeJyCMOTpeHHast
MYHKTOM 4 HacTosilel cTaTby MH(OPMaLs O TIOpsi/IKe U CPOKax BO3BpaTa TOBapa.

B cnyuae, eciu uHdopmarusi 06 06s13aTesTbHOM TIOTBEPKI€HUM COOTBETCTBUS TOBapa JlOBe/leHa
MIPO/ZIaBLIOM /10 CBe/IEHUsS TIOTPeOUTe el MyTeM pa3MelleHHs] B OMMCAaHWUA TOBapa CChIIKK Ha CTPAHUILY
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

caiiTa B UWH(GOPMALMOHHO-Te/IEKOMMYHUKALIMOHHOW ceTd "VHTepHeT", cofep)Kalllyl0 3alucb O
cepTr(uUKaTe COOTBETCTBUS U (U/IN) eK/lapalyd O COOTBETCTBUU B peecTpe CepTU(MKATOB COOTBETCTBUS
Y JleK/lapalii 0 CoOTBeTCTBUU U (WM) EnvHOM peecTpe, yka3aHHas MH(oOpMalisi B MOMEHT Iepefiauu
TOBapa MoTpebUTe I0 MOKeT He TIPe/I0CTaBIIAThCS.

(ab3ary BBesieH PemepaibHbIM 3aKOHOM OT 28.12.2024 N 546-D3)

Koncynerantlntoc: mpuMeyanrie.

I1. 4 ct. 26.1 mpu3HaH yacTUUHO He cooTBeTCTBYOIMM KoHctuTyuu P® (IloctanoBnenue KC P® ot
17.02.2026 N 7-IT). O ripaBOBOM pery/MpOBaHUU /10 BHECEHHsI COOTBETCTBYIOLIMX U3MEHEeHUM CM. T1. 5
[TocTraHOB/IEHUS.

4. TTotpebuTesnb BripaBe O0TKa3aThCsl OT TOBapa B JitoO0e BpeMsi [0 ero TepeZiauu, a rocjie rnepeaunt
TOBapa - B TeUeHHe CeMH JIHEeH.

B ciiyuae, ecsii nHdopMalys o Topsifike ¥ CpOKax BO3BpaTa TOBapa Hajijiekalllero KauecTBa He Oblia
TpeJjoCTaB/ieHa B MUCbMEHHON ()opMe B MOMEHT [JOCTaBKU TOBapa, MOTPeOHTe/h BIIpaBe OTKA3aThCs OT
TOBapa B TeUeHHe TPeX MecslieB C MOMeHTa fepejau ToBapa.

Bo3Bpar ToBapa HaJie)kalero kauecTsa BO3MOXKEH B C/Iy4ae, eC/id COXpaHeHbl ero TOBapHbIN BUJ,
noTpeOUTe/TbCKHE CBOMCTBA, a TaKXKe JOKYMEHT, MOITBEPKAAOIIHM (aKT U YC/IOBUS TIOKYITKM YKa3aHHOT'O
ToBapa. OTCyTCTBUE Y IOTpeOUTeNs JOKYMEHTa, MOATBEPKAAoIero (akT v yC/I0BUs TIOKYTIKH TOBapa, He
JIUIIIaeT ero BO3MOKHOCTH CChIIAaThbCs Ha JApYyrue JoKa3aTelbCTBa MPUOOpeTeHWsi ToBapa y AAaHHOTO
MpoJaBLia.

[MToTpebuTe/L He BIIPaBe 0TKA3aThCsl OT TOBAPA Ha/IJIeXKaIl[ero KauecTBa, UMEFOILero UHAWBUY/TbHO-
oTipe/le/ieHHbIe CBOWCTBA, €C/IM YKa3aHHbIM TOBAap MOXKET ObITh HCIO/b30BaH WCKIFOUUTETBHO
TPUOOPETAIOIIUM ero MoTpeduTeIeM.

[Tpu oTka3e mOTpeOHTeNsT OT TOBapa IIPOZABEl] AO/DKEH BO3BPAaTUTh €My [€HEXHYI0 CYMMY,
yIJIaueHHYI0 TIOTpebuTesleM MO JIOTOBOPY, 3a WCK/IIOUEHHWEM pAacxXO/0B TIPOJiaBlla Ha [OCTaBKY OT
noTpeOUTeNsT BO3BPAIl[EHHOTO TOBapa, He TO3[Hee uUeM uepe3 [ecsaTb AHEH CO [HS TIpe[bsBI€HUS
MOTpebuTe/IeEM COOTBETCTBYIOIIETO TPeOOBAHUS.

5. [TocnepcTBUS TIPO/ja’KK TOBapa HeHA/|IeXalllero KauecTBa AUCTAHL[MOHHBIM CIIOCOO0M TPOJaKH
TOBapa yCTaHOBJIEHbI TIOJIOXKEHHUSIMH, TIPelyCMOTPEHHBIMU CTaTbsiMU 18 - 24 HacTosiero 3akoHa.

CraTtba 26.2. NMpaBuna npogaxuv otaesibHbIX BUAOB TOBapoB
(BBesieHa PefiepasibHbIM 3aK0OHOM OT 18.07.2011 N 242-D3)

[TpaBuna mpojaxy OT[e/NbHBIX BUZOB TOBApOB YCTaHaB/IMBarOTCs [lpaBuTenbcTBOM Poccuiickoin
DepepaLivu.

Mnasa lll. 3ALUTA NPAB NOTPEBUTE/EN NMPU BbINOMHEHNA
PABOT (OKA3AHWUN YCIIYT)

CtatbA 27. CpoKU BbINOJIHEHUA PaboT (OKasaHUsA ycnyr)
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

1. Wcrnonuutens o00si3aH  OCYIIECTBUTh BBINOJIHEHWe paboThl (OKas3aHWe YC/IyTd) B CPOK,
yCTaHOBJ/IEHHBIM TPaBUJIaMH BBITIOJIHEHHS OT/Ie/IbHBIX BUJOB paboT (0Ka3aHUs OT[e/IbHbIX BUJOB YCIIYT)
WM JIOTOBOPOM O BBITIOJTHEHUM PaboT (0Ka3aHWM yciyr). B moroBope o BbIMOHEHUH paboT (OKa3aHWU
YCIyT) MOXKeT TpefyCMaTpuUBaThCsl CPOK BBITIOJIHEHHSI pabOThl (OKa3aHUs YCIYTH), eCId yKa3aHHbIMU
rpaBWwilaMd OH He TMpeAyCMOTPeH, a TakXe CpPOK MeHblIell IpOJO/DKUTETbHOCTH, YeM CpOK,
yCTaHOBJIEHHBIN yKa3aHHbIMU ITPaBU/IaMHU.

2. Cpok BbIMOMHEHUS pab0Thl (OKa3aHUS YCIyTH) MOXKET OIpefeNaThbCsl AaTod (TIepuozioM), K
KOTOPOH /I0/DKHO ObITh 3aKOHYEHO BHITIO/THeHHe paboThl (OKa3aHWe yC/Iyry) Win (M) AaTou (iepruoom), K
KOTOPOH MCITOJTHUTE/Tb [JOJDKEH TIPUCTYITUTD K BBIMOJTHEHUIO pab0ThI (OKa3aHUIO YC/TyTH).

(B pex. @epnepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. B ciyuae, eciiu BelnosiHeHHe paboThl (OKasaHWe yCIyrd) OCYLLeCTB/ISeTCs 10 YacTsaM ([jocTaBKa
MepyuoNYeCcKOl TieuaTH, TeXHUUYeckoe OOCTy)XKMBaHWE) B TeueHHWe CpOKa JeWCTBUS J0roBopa O
BBITIOJTHEHUH PaboT (OKa3aHUU yC/IyT), AOJDKHBI TIPe/[yCMaTPUBATHCSI COOTBETCTBYIOIIME CPOKH (TIEPUO/TbI)
BBITIOJTHEHUsI TaKUX paboT (0KasaHUs yCIyT).

[To cornaiieHHI0 CTOPOH B JOTOBOPe MOTYT ObITh TMpPeAYCMOTPEHBbI TAK)Ke CPOKH 3aBepILeHHUs
OT/Ie/IbHBIX 3TaroB PaboThI (TPOMEXKYTOUHbIE CPOKH).
(. 3 BBesieH DesiepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CratbAa 28. MNocnepcrtBMA HapylweHUs UCTMONIHUTENEM CPOKOB BbINOJIHEHUA padoT
(okasaHusa ycnyr)

1. Ecin ucrostTHUTe b HAapYILIWI CPOKU BBITIOJTHEHUSI pab0ThI (OKa3aHUsI YCIYTH) - CPOKH Hadasia U
(W) OKOHYaHUS BBITMOTHeHUsI paboThl (0Ka3aHUS YCIYTH) U (WIK) TIPOMEXYTOUHbIE CPOKH BBLITIOJTHEHUS
paboThI (OKa3aHuUs yC/IyTH) WA BO BPEMS BBITIOJTHEHHUST pab0ThI (0OKa3aHUsI YCIYTH) CTa0 OUeBUHBIM, UTO
OHa He OyZieT BBITIOJIHEHA B CPOK, MMOTPeOHTe/b TT0 CBOeMY BbIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAUUTb UCTIOTHUTEIO HOBBIM CPOK;
(B pex. PenepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

TIOPYYMUTh BBITIOJIHEHWe paboThl (OKaszaHWe YCIyrd) TPeTbHMM JIMLIAaM 3a pa3yMHYHO LeHYy WU
BBITIOJTHUTh €e CBOMMHU CU/IaMHU U TIOTPeOO0BAaTh OT UCTIOHUTEISI BO3MELIeHHsT TOHeCEeHHBIX PaCXO0/I0B;

NoTpeboBaTh YMeHbIIIeHUs LieHbI 3a BbITIO/THeHHe PaboThl (0Ka3aHue YCIIyTH);

0TKa3aThCs OT UCIIOJTHEHUsI ZI0TOBOPA O BBINOJTHEHUH PabOThI (OKa3aHUU YCITyTH).
(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

[ToTpebuTens BripaBe MOTpebOBaTh TaK)Ke TOTHOTO BO3MeIIeHHsI YOBITKOB, TIPUUMHEHHBIX €My B
CBSI3U C HapyllleHWeM CPOKOB BBITTOTHEHHsI paboThl (OKa3aHUsS YCIyTH). Y OBITKM BO3MEIIAIOTCS B CPOKH,
yCTaHOBJIEHHBIE [I7Is y/IOB/IETBOPEHUsI COOTBETCTBYHOL[UX TPeOOBaHUM MOTpeOuTe/Is.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

2. Ha3HaueHHbIe IOTpebuTeIeM HOBbIe CDOKH BBITIOJTHEHHSI pabO0ThI (OKa3aHUsl YC/IyTH) YKa3bIBAIOTCS
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

B ZIOTOBOPE O BBITIOJTHEHUH PabOThI (OKa3aHUM YCITyTH).
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

B 1yuae mpOCpOYKM HOBBIX CPOKOB TIOTpeOWTenb BIIpaBe TMPeAbSBUTH HCIIOJHUTENO HHbIE
TpeOOBaHMSs, yCTaHOB/IEHHbIE ITYHKTOM 1 HaCTOSILEH CTaThH.

3. LleHa BbIro/IHEHHOW PaboThHI (0OKa3aHHOW YC/IyTH), BO3BpaljaeMasi IIOTpeOUTe0 TPy OTKase OT
WCIIOJIHEHUSI [IOTOBOpPA O BBITIOJHEHWM pabOThl (OKa3aHWUM YCIyTH), a TaKKe YYdThIBaeMasi Tpu
yMeHbILIEHN! LIeHbl BBITIOJTHEHHOM paboThl (OKa3aHHOW YC/IyTH), OMpeZesseTcss B COOTBETCTBUU C
IyHKTaM4 3, 4 U 5 cTaTby 24 HaACTOALLero 3akoHa.

(B pexn. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

4. TIpu 0TKa3e OT UCITOJIHEHHS JOrOBOpa O BBIMOIHEHUH pab0Thl (OKa3aHUM YCYTH) UCTIOJTHUTEb He
BIpaBe TpeOOBAaTh BO3MeIEHUS] CBOWX 3aTpaTr, IPOW3BEAEHHBIX B TIPOIlecCe BBITOJHEHUS pabOThI
(OKa3aHUsl yC/IYTH), a TakKkKe TIAThI 3a BBITIONIHEHHYIO PaboTy (OKa3aHHYIO YC/IyTy), 3a MCKIHOUEHUeM
Cly4asi, eC/iv TToTpeOuTe b MPUHST BBITIOJTHEHHYHO paboTy (OKa3aHHYIO yCIyry).

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar1 uckroueH. - @efiepanbHbIi 3aKoH 0T 17.12.1999 N 212-93.

5. B ciyyae HapyllleHUSI yCTaHOBJEHHBIX CPOKOB BHITIOJTHEHUWS PAabO0THI (OKa3aHUSl YC/IyTU) WU
Ha3HaUeHHBIX TIOTpeOWTesIeM Ha OCHOBAaHWM TyHKTa 1 HACTOAIEW CTaThW HOBBIX CPOKOB WCITOJTHUTE/h
yIylauvBaeT TOTpeOuTesTI0 3a KaXK/[blii IeHb (Jac, ecyid CPOK Oripejie/ieH B Yacax) MPOCPOYKU HeyCTONKY
(rleHr0) B pa3Mepe TpeX IMPOLEHTOB LIeHbI BBIOJHEHUs pabOThl (OKa3aHWs YCAyTH), a eCIu IieHa
BBIMO/THEHUST paboThl (OKa3aHHsI YCAYTH) ZOrOBOPOM O BBINOJHEHWH paboT (OKa3aHHUU YCIyr) He
orpefiesieHa - OOIIel LieHbl 3aka3a. [IoroBOpoM O BbINIOJHEHWHA PabO0T (OKa3aHWUU YCIyT) MEXIY
MOTPeOUTe/IeM U UCTIOTHUTE/IEM MOXKET ObITh yCTaHOBJIEH O0Jiee BLICOKHI pa3Mep HEYCTOWKHU (TIeHH).

(B pex. PenepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Heycroiika (meHs1) 3a HapyIeHre CPOKOB Havasia BBITIOJTHEHUs Pab0ThI (0OKa3aHHUs YC/IYyTH), ee Tara
B3bICKMBAETCS 3a KaX[Jbli ZieHb (4ac, ecjii CPOK OIpejiesieH B 4acax) MPOCPOYKU BIUIOTh [0 Hayasa
BBITIOJTHEHUsT paboThl (OKa3aHWs YC/IYTH), ee 3Tala WM TpeibsB/eHUs TOTpeOuTeseM TpeOOBaHMH,
NpelyCMOTPEHHBIX ITYHKTOM 1 HacTosIIel CTaTby.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

Heycrotlika (meHs1) 3a HapylleHHe CPOKOB OKOHUYAHUS BBITIOJTHEHHsT paboThl (OKa3aHUsl YCIyTH), ee
3Tarna B3bICKUBAeTCs 3a KaXKZAbld JleHb (Yac, eC/lM CPOK OMpejie/ieH B Yacax) IPOCPOYKH BIUIOTh [0
OKOHYaHHSI BBITIOJHEHUsT PaboThl (OKa3aHUs YCAYTH), ee 3Tala WKW TpPeAbsSBIeHUs TOTpeOuTenem
TpeOOBaHUH, MTPeJyCMOTPEHHBIX MyHKTOM 1 HacTOsIIIelH CTaThy.

(B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

CyMMa B3bICKAHHOM MOTpeOuTeIeM HeYCTOMKHU (TIeHH ) He MOJKET TIPeBBIIIATh [IeHy OT/e/IbHOTO BU/1a
BBITIO/THeHUsT paboThI (0Ka3aHUs YCIyTH) WK OOIIyIO IIeHy 3aKa3a, eCc/id LieHa BBITIOJTHEHUS OT/IeTbHOTO
BU/la paboThI (OKa3aHUs yCIYTH) He ompeiesieHa IorOBOPOM O BBITIOJTHEHUH paboThl (0Ka3aHUU yCITYTH).

Pa3mep HeyCTOMKH (TIeHH) OTpe/esisieTCs], KCXO/is U3 LieHbI BBITIOTHEHUsI Pab0ThI (0OKa3aHUs YCIIyTH),
a eC/IM yKa3aHHas LieHa He ompe/iesieHa, UCXOAs U3 obI1ieil [jeHbl 3aKa3a, CyljeCTBOBABLIIeil B TOM MecTe, B
KOTOPOM TpeOoBaHWe TMOTpeduTesiss [O/DKHO ObLI0 OBITH YOB/IETBOPEHO WCIIOJIHUTE/IEM B JIeHb
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

ZI0OPOBOJIEHOTO y/IOBIETBOPEHUSI TAKOTO TPeOOBaHUS WX B JIeHb BbIHECEHUS CyZeOHOr0 pelleHus], eciu
TpeboBaHuUe 1oTpeduTesist J0OPOBOIBHO y/I0BIETBOPEHO He ObIIO.

6. TpebGoBanusi moTpebuTesNsi, yCTaHOBIEHHblE MYyHKTOM 1 HacCTOSsILeN CTaTbW, He TOZjexar
yIOBJIETBOPEHUIO, €C/T UCIIOJTHUTE/Th I0Ka)KeT, UTO HapyIleHre CPOKOB BBITIOJIHEHHUST PabOThI (OKa3aHUs
YC/IyTH) TTPOM30IILIO BC/IE/ICTBYE HEMIPeoJ0/IMMOM CU/TBI U/ TI0 BUHE TIOTpebuTers.

Cratbsa 29. MNpaBa noTpeouTensa nNpu OOHapY)XeHMU He[AOCTATKOB BbIMNOJIHEHHOW
pa6oTbl (OKasaHHOI ycnyru)

1. TToTpebuTenb pu 0OHAPY>KeHUM HeZOCTATKOB BBITIOJTHEHHOM paboThI (OKa3aHHOM yCJ/TyTH) BIIpaBe
TI0 CBOeMY BbIOOpY MOTpebOoBaTh:

0e3B03Me3/IHOT0 YCTPaHeHHsI He/JOCTaTKOB BBITIOJIHEHHOM PabOThI (0OKa3aHHOH YC/IYTH);
COOTBETCTBYIOIIEr0 YMeHbIIIeH!s L{eHbI BBIMOJIHEHHOW paboThl (OKa3aHHOM yCIyTH);

6e3B03Me3/JHOr0 U3rOTOBJIEHUS APYTOil BelljU U3 OJHOPO/HOI'0 MaTeprasa TaKoro ke KauecTBa WK
TIOBTOPHOTO BBINOJHEeHUs1 paboTel. TIpu 3TOoM motpebutesis 00s3aH BO3BPATUThL paHee TepelaHHyI0 eMy
WICIIOJIHUTE/IEM Belllb;

BO3MeIL[eHUs] TIOHECEeHHbIX MM pacXO/I0OB M0 YCTPaHEHWIO HeJIOCTAaTKOB BBHITIOJTHEHHOW pabOThI
(OKa3aHHOM yCJ/IyT¥) CBOMMU CUJIaMH WU/IU TPeTbUMMU JIULIAMU.

YnoBieTBopeHre TpebOBaHMN mMOTpeOUTenss o 0e3BO3ME3HOM YCTpaHEHWM HeJOCTaTKOB, 00
W3rOTOBJIEHUH JIDYTOM BeIlY UK O TIOBTOPHOM BBITIOJTHEHUM PabOTHI (OKa3aHUM YCyTH) He OCBOOOXKIaeT
WICTIOJTHUTENSI OT OTBETCTBEHHOCTU B (JOpMe HeyCTOMKU 3a HapylleHWe CpPOKa OKOHYAHUS BBIOJTHEHUS
paboThI (OKa3aHUs YCIIYTH).

(B pex. PenepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

[ToTpebuTtenb BIpaBe OTKa3aTbCs OT HWCTIOMHEHWS [OTOBOpPA O BBIMOTHEHUU PAbOTHI (OKa3aHUU
YCJIYTH) U TTOTpeboBaTh MOHOTO BO3MelljeHUsT YOBITKOB, €C/I B YCTaHOBJIEHHBIN YKa3aHHBIM ZIOTOBOPOM
CPOK He/IOCTaTKH BBITIOJTHeHHOM paboThl (OKa3aHHOM yC/IyTH) He yCTpaHeHbl UCTioHUTeeM. [Totpeburenb
TaK)Ke BITPaBe OTKA3aThCs OT UCITOJIHEHUS JOTOBOPA O BBINIOJHEHUH PabOThI (OKa3aHUU yCIYTH), €C/TH UM
oOHapy>keHbl CYII|eCTBEHHbIE HEJOCTAaTKH BbIIOJHEHHOM paboThbl (OKa3aHHOW YCIyrW) WIH HHBIE
CyllleCTBeHHbIe OTCTYTIJIEHHS OT YC/IOBHUH JJOTOBOPA.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

[ToTpebuTens BripaBe MOTPeOOBaTh TAK)Ke IMOJHOTO BO3MeleHUs! YOBITKOB, TIPUUMHEHHBIX €My B
CBSI3W C He/lOCTaTKaMH BBITIOJIHEHHOM paboThl (OKa3aHHOW yC/yry). YOBITKHM BO3MELAIOTCS B CPOKH,
yCTaHOBJIEHHBIE /JIs1 Y/I0B/IETBOPEHUsI COOTBETCTBYIOIINX TpeOOBaHUM MOTpeOuTess.

2. IleHa BbITIOJIHEHHOW PaboThI (OKa3aHHOW YC/IyTH), BO3BpalljaeMasi IIOTpeOUTe 0 TP OTKase OT
WCTIOJTHEHUSI [IOTOBOPA O BBITIOJIHEHWM pabOThl (OKa3aHWUM YCAYTH), a TakKkKe yUWThIBaeMasi IIpH
YMEHbILIEHWH LIeHbl BBITIOJTHEHHOW paboThl (OKa3aHHOW YC/IyTH), OMNpeZAessieTcssi B COOTBETCTBUU C
NyHKTaMu 3, 4 U 5 cTaTby 24 HACTOALLIEr0 3aKOHA.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)
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3. TpeboBaHwusi, CBsi3aHHbIE C HEJOCTAaTKaMU BBITIOJIHEHHOU paboThI (0OKa3aHHOM YCIyTH), MOTYT ObITH
TIpe/bSIB/IeHBI ITPY ITPUHSTUM BIITOJTHEHHOW PaboTh! (OKa3aHHOM YC/TyTH) I B XO/I€ BLIMTOJTHEHHUST Pa0OThI
(okaszaHusi ycayru) nubo, ec HeBO3MOXKHO OOHapy>KUTb HeJOCTaTKU TPH TPUHSTHN BBITTOJTHEHHON
paboThI (0Ka3aHHOM YC/IyTH), B TeUeHHe CPOKOB, YCTAaHOBIEHHBIX HACTOSIIIIAM ITyHKTOM.

[ToTpebuTesb BripaBe MpeAbSABISTL TPeOOBaHUS, CBSA3aHHbIE C HeJOCTaTKaMU BBITIOJTHEHHOW paboThI
(oKa3aHHOM YC/yTH), eC/Ti OHH OOHAapy)KeHbl B TeUeHWe TapaHTUHHOTO CPOKa, a MPH ero OTCYTCTBUU B
pa3yMHbIN CPOK, B TIpejiesiaX JBYX JIeT CO [JHS TIPUHSATHS BBITIOJTHEHHOW paboThl (OKa3aHHOU YC/IyTH) UK
TISATU JIeT B OTHOLLIEHWH HeJJOCTaTKOB B CTPOEHUU U MHOM HeJIBH)KUMOM UMYILIeCTBe.

(n. 3 B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4. WcrionHWTe/b OTBeuvaeT 3a HeJOCTaTKU paboTbl (yClayru), Ha KOTOPYHO He YCTaHOBJIEH
rapaHTHUHBIN CPOK, eC/TM NMOTPeOUTe/Nb JOKaXKeT, YTO OHU BO3HUKIIU [I0 ee TIPUHSTHS UM WY T10 TIPUYMHAM,
BO3HUKIIIM /IO 9TOTO MOMEHTa.

B orHomenun pabothl (ycayru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTHMHBIA CPOK, HCIIOJIHUTE/h
OTBeuaeT 3a ee HEeJOCTaTKH, €C/IM He [JOKaXKeT, UYTO OHU BO3HMK/IM T0C/Ie MPUHSATHS paboThl (YCIyrH)
notpeOuTe/ieM BC/IeACTBUE HApYIIeHWUST WM TIPaBU/ MCIIO/Ib30BaHMS pe3ysbTaTa paboTel (yCayru),
JIeICTBUM TPeTBUX JIUL] I HeTIPeoJOIMMON CHJIBI.

(n. 4 BBeieH PefepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyuasx, Korza rnpeayCMOTPeHHbBIN J0rOBOPOM rapaHTHUHHBIN CPOK COCTaB/IsieT MeHee ABYX JieT
(TIATH 7IeT Ha HeABYPKUMOE MMYII[ECTBO) M HeIOCTaTKU paboThI (yCiyry) oOHapyKeHbI TOTpebuTeiemM 1o
WCTeUeHWH TapaHTUMHOTO CpPOKa, HO B Tpefesiax AByX JieT (MSTU JieT Ha HeJBU)KUMOe UMYILeCTBO),
noTpeOUTe/b BIpaBe MpPeAbSBUTE TPeOOBaHMUs, TIPeAyCMOTPEHHBIE TTYHKTOM 1 HACTOSIIeN CTaTbU, ec/iiu
JTIOK&)KET, UTO TaKWe HeJOCTAaTKH BO3HUK/IW [0 TIPUHSATHS MM pe3y/bTaTa paboThl (YCAyrH) WIH IO
MpUYMHAM, BO3HUKILIKM /10 3TOI'O0 MOMEHTa.

(m. 5 BBegeH PefepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISIBJIeHHSI CYIeCTBEHHBIX HEZOCTAaTKOB pabOThl (YCAyrHW) MOTpeOWUTe/b BIpaBe
MIPebSBUTb UCTIOJIHUTE/TI0 TpeboBaHue 0 6e3B03Me3JHOM yCTpaHeHUH HeJ0CTaTKOB, €C/IH JOKaXKeT, UTo
HE/IOCTaTKWA BO3HUK/IM /10 TIPUHATHS UM pe3yJibTaTta paboThl (YC/Iyry) WM 10 MPUYKMHAM, BO3HHUKIIUM /10
3TOr0 MOMeHTa. JTO TpebOBaHMEe MOXKET ObITh MpebsIB/IEHO, €C/IH TaKWe HeJOCTaTKH O0OHapy)KeHbI 10
WCTeUeHUH JBYX JieT (TATH JieT B OTHOLLEeHWU HeJJBI)KMMOr0 MMYILeCTBA) CO HS TIPUHSITUS pe3yJbTaTa
paboThl (YC/Iyru), HO B TIpeZiesiax YCTAaHOBJIEHHOTO Ha pe3y/bTaT paboThl (YC/IyrH) CpOKa CITy>KObI WK B
TeueHue JeCSITH JIeT CO [Hs TIPUHSATHS pe3y/ibTata paboThl (yC/IyTH) TIOTpeOuTeieM, eCii CPOK CITy>KObI He
ycraHoB/ieH. Ecnmu JaHHOoe TpeGoBaHWe He Y/IOBJeTBOPEHO B TeueHWe [BAJLATU [JHEW COo JHS ero
TipebsiB/IeHUs TTOTpebrTe/IeM WM OOHapY)KeHHBIM HeIOCTAaTOK SIBJISIETCS HeyCTPaHUMBIM, TTOTpeOuTe b
10 CBOEMY BBIOODY BrpaBe TpeOOBaTh:

(B pex. PenepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

COOTBETCTBYIOIIEr0 YMeHBIIIeHUs L[eHbI 3a BBITIOJTHEHHYIO paboTy (0Ka3aHHYIO YCIyTy);

BO3MeIL[eHUs] TIOHECEeHHbIX MM pacXO/IOB IO YCTPaHEHHWIO HEJIOCTAaTKOB BBHITIOJTHEHHOW pabOThI
(oKa3aHHOM yCJ/IyTW) CBOMMU CUJIaMU WK TPeTbUMM JIMLIAMU;

OTKasa OT HCIIOJIHEHHSI [IOTOBOPA O BBINOJHEHWM paboThl (OKAa3aHUU YC/IyTH) W BO3MEIeHHUs
yOBITKOB.
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(B pex. PepnepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

7. B ciydae o6HapyyKeHHsl HeJOCTaTKOB BBIIIOJTHEHHOW paboThl (OKa3aHHOW yC/TyTH), 3aKa3aHHOM C
HCTI0/Th30BaHKEM TI0CPeIHUUeCKOU [U(poBOii 1atdopMbl B COOTBeTCTBUU C DefepanbHbIM 3aKOHOM "O6
OT[lefIbHbIX BOIIPOCax peryvpoBaHUs I1aTOPMEHHOW 5KOHOMUKU B Poccuiickor ®Pepeparuu’,
rnotpebuTeNb BrIpaBe TpeAbsIBUTH TPeOOBaHWS K MCIIOJHUTENIO0 Ha TAKOM MOCpeJHUYeCKOW IdpoBoii
raTopme B COOTBETCTBUM C ITYHKTOM 1 HacTosiiiel craTtby. TexHnyeckasi BO3MOXXHOCTb MPebsSIBIEeHHUS
JJAHHBIX TpeOOBaHMI Ha TOCPeAHNUYECKOW LU(POBOI MaaTtdhopMe fo/pKHA OBITE 0bOecrieueHa oriepaTopom
MoCpeJHUUeCKON U(PPOBOM M1aTHOPMBI.

[Tpu nipeybsiB/IeHUH TOTpeOUTeIeM TpeOOBaHUS O BO3BpaTe yI/IaUeHHBIX I€HEXKHBIX CPeZCTB UK O
BO3MellleHUM YOBITKOB B CJlyuae, yKa3aHHOM B a03alje TMepBOM HACTOSIIero IyHKTa, OIepaTop
MOCpPeTHUYECKON  I[UGpoBoM  maaTGopMbl  AO/DKeH 00ecreunuTh TeXHHUUECKYH) BO3MOYKHOCTh
y/IOBJIETBOPEHUsI MCIIOJIHUTe/IeM JaHHOrOo TpeboBaHUS C UCIO/b30BaHWEM TaKOW TOCpeJHUYeCcKOi
LU poBOY T1aTHOPMBI.

(n. 7 BBegeH PenepanbHbIM 3aKOHOM OT 31.07.2025 N 290-D3)

Cratba 30. CpoKkn ycTpaHeHUsi He[OCTaTKOB BbIMO/IHEHHOV pPaboTbl (OKa3aHHOW
ycnyrm)

Hepmoctatku paboThl (yC/Iyru) [OO/DKHBI OBITH yCTPaHEHBI WCIIOJHHUTEJIEM B pa3yMHBIM CPOK,
Ha3HAUeHHbIN TIOTpeOUTe IEM.
(B pex. PepnepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

A63a11 uckmtoueH. - ®egepanbHbIi 3aKoH OT 17.12.1999 N 212-P3.

Ha3sHaueHHBI MOTpeOUTeIEM CPOK YCTPAHEHUs HeIOCTAaTKOB TOBapa YKa3bIBaeTCs B JOTOBOPE WJTH B
MHOM TIO/INTMChIBAEMOM CTOPOHAMH JIOKyMeHTe /U000 B 3asiB/IEHWM, HaIpaB/eHHOM IOTpeOuTeeM
HCITO/THUTEJIIO.

(B pen. @enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

3a HapylleHWe IpeflyCMOTPEHHBIX HACTOSIIEed CTaTbed CPOKOB YCTPAaHEHUsl HeJ0CTaTKOB
BBITIO/THEHHOW paboThl (0Ka3aHHOW YC/IyTry) WUCIOMHUTENb YIjlauMBaeT MOTPeOUTeso 3a KaKZAbli [leHb
MPOCPOYKHM HEYCTOMKY (TIeHI0), pa3Mep Y NOPsiA0K UCUMCIeHUSI KOTOPOU OMpeie/isitoTCsl B COOTBETCTBUM
C IIYHKTOM 5 CTaTby 28 HaCTOsLLero 3akoHa.

B cnyyae HapyuieHHsi yKa3aHHBIX CPOKOB IOTpPeOHTeNb BIpaBe MpeNbsSBUTh WCTIOJHUTETI0 HHbIE
TpebOBaHus, NPeAyCMOTPeHHbIe TTYHKTaMu 1 u 4 ctaThy 29 HacTosiero 3akoHa.

Ctatbs 31. CpoKn ya0BNeTBOpeHUs OTAeNbHbIX TpeboBaHuii noTpe6utens

1. TpeGoBanus moTpebuTesst 06 yMeHBIIIEHUH 1IeHbI 3a BBITIOJTHEHHYIO paboTy (0Ka3aHHYIO YCIyTy),
0 BO3MeIIEHUM PacXO0B IO YCTPaHEHHIO HEeOCTAaTKOB BBITIOTHEHHOW paboThl (OKAa3aHHOW YC/IyTH)
CBOMMM CWJIaMH WM TPeTBHMMHU JIMIIAMU, a TaK>Ke 0 BO3Bpare yrulaueHHOH 3a paboty (YCayry) JeHe>KHOM
CyMMBI ¥ BO3MellleHUM YOBITKOB, TIPUUMHEHHBIX B CBSI3W C OTKAa30M OT WCIIOJIHEHHUSI [I0rOBODa,
rpeZlyCMOTpeHHble IIyHKTOM 1 cratby 28 U nyHkTamu 1 U 4 cratbu 29 HacTosllero 3akoHa, IojJieKar
yZIOBJIETBOPEHHIO B [IeCATU/IHEBHBIN CPOK CO [HS TIPebSBI€HHsI COOTBETCTBYIOLIEro TpeboBaHusl.
(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)
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2. TpeboBanus morpebutesisi 0 6e3BO3Me3ZHOM HW3TOTOB/IEHWU JAPYrOM Beld W3 OJHOPOJHOTO
Mareprasia TaKOTo Ke KauecTBa WM O TIOBTOPHOM BBIMOJIHEHWU PaboThI (OKAa3aHUM YCJIYTH) TIOAJIeKaT
YJOBJIETBOPEHHUIO B CPOK, YCTAHOBJIEHHBIH /IJI1 CPOUHOTO BBITIOJIHEHUsI paboThl (OKa3aHUs yCIyTH), a B
CJlydae, ec/id 3TOT CPOK He YCTaHOBJIEH, B CPOK, MPeJyCMOTPEHHBII JOr0BOPOM O BBITIOJIHEHHU PabOThI
(oKa3aHWM yCIIyTH), KOTOPBIN ObLT HeHa |IexXallle UCIIOTHEeH.

3. 3a HapylleHue TIpefyCMOTPEeHHbIX HACTOSIIel CTaTbell CPOKOB YZOBJ/IETBOPEHUSI OTAe/IbHbIX
TpebOBaHUI TOTpeOUTesT WCIOMHUTEb YIUIAUMBAET TIOTPeOMTeNI0 3a KaXAbli [IeHb MPOCPOUYKH
HeyCTOWKY (IeHI0), pa3Mep U MOPSII0K UCUKC/IeHUsI KOTOPOU Ompe/ie/isitoTCS B COOTBETCTBUM C ITYHKTOM 5
CTaTby 28 HaCTOsALLero 3aKoHa.

B ciiyuae HapyllieHHsl CPOKOB, YKa3aHHBIX B MyHKTaxX 1 U 2 HACTOsLLel cTaTbU, MOTpeOUTe/b BIipaBe
NIpeIbSIBUTH UCITOJIHUTETIO MHbIe TpeOOBaHUs, TIPeyCMOTPEeHHbIe TYHKTOM 1 cTaThu 28 u nyHKTamu 1 u 4
cTaTby 29 HacTosLero 3aKkoHa.

Crtatbsa 32. NMpaBo NoTpe6uTenisi Ha 0TKa3 OT UCMOJIHEHUA A0TOBOpa O BbINO/IHEHUMN
paboT (OKasaHuUu ycnyr)

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

[ToTpebuTesnb BpaBe 0TKa3aThCsl OT MCIIOTHEHHS JOTOBOPA O BBIMOHEHUH paboT (0Ka3aHWU YCIIyT)
B /11000€e BpeMsi TIpH YCJIOBMHU OTI/IAThI MUCTIOJTHUTEMIO (DaKTHUeCKH TOHeCEeHHBIX UM PAaCXO0/I0B, CBSI3aHHBIX
C WCTIO/THEeHWeM 00s13aTe/IbCTB TI0 IaHHOMY /I0TOBOPY.

CraTtbs 33. CMeTa Ha BbINoOJ/IHEHUE paboThbl (OKa3aHue ycryru)

1. Ha BemonHeHue paboThl (OKa3aHWe YCIyTH), MPeLyCMOTPEHHOM [O0rOBOPOM O BBITIOJTHEHUH
paboThI (0OKa3aHUU YCIYTH), MOXKeT ObITh COCTaBJIeHa TBepAAst WU MPUO/IU3UTe TbHAs CMeTa.

CocraB/ieHre TaKOW CMeThI TI0 TpPeOOBaHHIO TTOTPeOUTe ISt UK UCTIONTHUTEISE 00sI3aTeNbHO.

2. VcronHuTenb He BrpaBe TpeOOBaTh YyBEJUUEHUS TBEPAOM CMEThI, a IOTpeduTesN b - ee
yMeHbllIeHHsl, B TOM uUHC/le B Cjiydyae, KOrja B MOMEHT 3aK/IlOueHusi [I0roBopa WCK/IHYaaach
BO3MO>KHOCTh TTPeJyCMOTPETD MO/IHBIM 00beM IMO/I/IeXKAIIMX BITOJTHEHUIO paboT (0Ka3aHUIO YCIyT) WM
HE0OXOIUMBIX [IJIsl 3TOTO PAaCXO/IOB.

WcrnonHuTelb MMeeT TIpaBO TpeOOBaTh yBe/JWYeHUs TBEPAOM CMeThl TIpU CYI[eCTBeHHOM
BO3paCTaHUA CTOMMOCTH MaTepHa/JioB U 00OpYy/IOBaHMs, TPEJOCTAB/ISIeMbIX HCIIOJIHUTE/EM, a TaKkKe
OKa3bIBa€MbIX €My TPETbHUMHU JIMI[AMH YC/IYT, KOTOPOE He/b3sl ObLIO TMpesyCMOTPEeTh TIPU 3aK/IHOUEeHUH
nmoroBopa. IIpu oTkasze moTpeOuTessi BBITIOJHUTH 3TO TpeOOBaHWE WCIIONHUTEh BIIPaBe pPacTOPTHYTh
JIOTOBOP B CyieOHOM TOpSsiZIKe.

(m. 2 B pex. @epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. Eum Bo3HMK/IAa HeOOXOJAWMOCTb BBLITIOJIHEHWSI  [IOTIOJTHUTE/NBHBIX — paboT  (OKa3aHus
JOTIOJTHATE/TBHBIX YC/IYT) Y TI0 3TOM MPHUUMHEe CYIeCTBEHHOrO TPEeBbIIeHUs] IPUOIM3UTeIbHON CMeTHI,
HCIIONIHUTeNb 00si3aH CBOeBpPeMeHHO MpeAyrpeAnuTb 06 3Tom notpebutesns. Ecim norpebutens He fpan
corJiacve Ha TpeBbIlIeHHe MTPUOIU3UTeIbHON CMeThl, OH BIpaBe 0TKa3aThCsi OT UCIIOHeHUs Jorosopa. B
3TOM C/Tydae WCIOJTHUTE/b MOXKET TpeOOBaTh OT MOTpeOUTe/s yIlaThl LIeHBl 3a BBINOJHEHHYIO paboTy
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(oKa3aHHYO yCIyry).

VcnonHuTe/Ib, CBOEBPEMEHHO He MpeAynpeAuBIIMN MOTPeOuTe/Nsi 0 He0OXOAUMOCTH MPEBBIIIEHHS
MpUOM3UTETLHOM CMeThI, 00s13aH UCIIOJTHUTL [IOTOBOP, COXPaHss MpaBo Ha oryiaty paboThl (YC/Iyru) B
ripefiesiaX TIpUOIM3UTENLHON CMEeTHI.

(n. 3 BBeeH PenepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CratbA 34. BbinosiHeHUe paboTbl U3 MaTepuana UCNonHUTens

1. VicniostHUTe b 00513aH BBIMOHUTE paboTy, Omnpezie/ieHHYO I0TOBOPOM O BBIMIOTHEHUH PaboThI, 13
CBOEro Marepuasa U CBOUMHM CpeJCTBaMHU, eC/IU MHOe He I1peJlyCMOTPEHO JOrOBOPOM.
(B pex. @epnepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

VicnonHuTeMb, TIPeJOCTAaBUBIIMN MaTepuaa /i BBITIOJIHEHUS pPabOThI, OTBeUaeT 3a €ro
HeHa/|jle)kalljee KavyeCTBO I0 TpaBWiaM 00 OTBETCTBEHHOCTH TIPO/iaBlla 3a TOBaphl HEHAJ|IeXal[ero
KayecTBa.

(B pex. PenepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. Marepuas UCIOJIHUTE/ISl OTJIauMBaeTCsl 1MoTpebuTesieM TpY 3aK/IF0UeHWH yKa3aHHOTO J0roBopa
TIOJTHOCTBIO WM B pa3Mepe, YKa3aHHOM B /IOTOBOPE O BBITIOJTHEHUH Pab0ThI C yCJIOBUEM OKOHYATETbHOTO
pacueta TpU TOJyUYeHUH TOTPeOUTe/IeM BBIMOJIHEHHON MCIIOJHUTeeM paboThl, €C/IM WHOUW IOPsJ0K
pacyeToB 3a MaTeprasl UCIIOJIHUTe IS He TIpelyCMOTPeH CorJiallleHreM CTOPOH.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

3. B ciyuasix, mpeAyCMOTPEHHBIX [JOTOBOPOM O BBITIOJTHEHWH pabOThI, MaTepuan; MOXKET ObITh
MpeJjoCTaB/leH  WCIIO/IHUTe/leM TMoTpebuTento B kpeaut. Ilocsiedyroiiee  uM3MeHeHHWe — LIeHBI
TIpeJJ0CTaB/IEHHOTO B KPeJJUT MaTepHrasia UCIIOJIHUTE/IS He BiieueT 3a ool mepepacyeTa.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

4. MaTepI/IaJ'I HUCIIOJIHUTe/IA U H€O6XO,E[I/IMBIQ [Jisd BBIIIO/JIHEHUA pa6OTbI TexXHU4eCkKkure CpeacTBa,
HMHCTPYMEHTEI U ITpo4Yee AOCTABJ/IAOTCA K MeCTY BbITIOJTHEHUA pa60T HCIIO/THUTEJIEM.

Cratba 35. BbinonHeHue pa6oTbl U3 MaTtepuana (C Belbio) noTpedourtens

1. Ecim paboTta BBIMOHSIETCS MOTHOCTBIO W/IM YaCTHUHO M3 MaTepuasa (C Bellbio) MoTpebuTers,
WCTIOJTHUTETb OTBEUYAET 32 COXPAaHHOCTb 3TOTO MaTepuasa (Belly) 1 MPaBUIbHOE ero HUCII0/Ib30BaHKe.

Wcrionaurens 00s13aH:

TIpeAyIpeJUTh TOTpeOUTeNss O HEMPUTOAHOCTA WM HeJ00pOKaueCTBEHHOCTH TepelaHHOTO
rnoTpebuTesieM Matepuasa (Beliu);

npeacTaBUTb OTUET 00 H3paCxXoJ0BaHUM MaTepHd/d U BO3BPATUTL €ro OCTATOK.

B csiyyae mosHOM WM 4aCTUUHOW yTpaTthl (TMOBpeXJeHWsl) MaTepuana (Belly), MPUHATOrO OT
rotpebuTesNsi, UCHOMHUTENb 00s3aH B TPeXJHEBHBI CPOK 3aMEHWUTh €ero OJHOPOJAHBIM MaTepHasoM
(Bellb0) aHA/JIOTMYHOTO KavyecTBa M IO JKelaHUI0 MOTpeOUTesNsi U3rOTOBUTh U3Ziene U3 OJHOPOJHOIO
MaTepHasa (Bel1) B pa3yMHbIl CPOK, a IPY OTCYTCTBUM OZHOPOJHOrO MaTtepyrasa (Belly) aHaloTMYHOTI 0
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(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

KayecTBa - BO3MECTUThH TOTPeOWTe/N0 [BYKPaTHYIO 1jeHy yTpaueHHOro (TIOBPeXeHHOro) MaTepHasa
(Beru), a TaK)XXe pacxo/ibl, IOHeCEHHbIE MIOTPeOuTeeM.

2. Uena yrpaueHHOro (TOBpPeXZEHHOr0) MaTepuana (Belly) OrpefesieTcsi, UCXOAs W3 LeHbI
MaTepHasa (Bell), CyIieCTBOBaBIlIel B TOM MeCTe, B KOTOPOM TpeOoBaHHe MOTPeOuTe st JOHKHO ObIIo
OBbITH YZIOB/IETBOPEHO WCTIOJHUTEIEM B [IeHb I00POBOJILHOTO YAOBIETBOPEHUS TAKOTO TpeOOBaHUS WK B
JleHb BBIHECEHUSI Cy/1e0HOT0 pellieHus, ec/ii TpeboBaHHe MOTpebuTe st JOOPOBOILHO YOBIETBOPEHO HE
ObLTO.

Llena maTepuasa (Belu), epeaBaeMoro UCIOJHUTEII0, OIIpeJie/sieTCsl B JOrOBOPe O BBINOHEHUN
paboThI WM B UHOM JIOKyMeHTe (KBUTAHIIWH, 3aKa3e), O TBEPKAAIOIIeM ero 3aK/TIoueHHe.
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

3. Vcnonnutenb 0cBOOOXK/@eTcs OT OTBETCTBEHHOCTH 3a TOJHYH) W/IM YaCTUUHYIO YTpaTy
(moBpeskaeHne) MaTepuasa (Beliy), IPUHITOTO UM OT MOTpPeOuTess, ec/iv MoTpeOuTeNb TIpeAyTpeXKaAeH
HCTIo/THUTe1eM 00 0cOOBIX CBOMCTBAX Marepuasa (Bel), KOTOpble MOTYT TIOB/IeYb 3a COD0i ero MmoyiHyo
WIM YaCTUYHYIO yTpaTy (TOBpeXJeHre) MO0 ecid yKa3aHHble CBOMCTBA Marepuasna (Belu) He MOT/IA
ObITH 0OHapY>KeHbI ITPY HaJyIeXKalllelt MpreMKe UCTIONHUTEe IeM 3TOr0 MaTepuasa (BeLy).

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

Cratba 36. 0OO06s3aHHOCTb UCNONHUTENA WH(opMmupoBaTb noTpedouTensa o6
06CTOATENIbCTBAX, KOTOpPble MOryT MOB/IUATbL HA KauyeCcTBO BbINO/IHAEMOW paGoThl
(okasbiBaemoW ycnyru) unv nosneyvb 3a CO60 HEBO3MOXHOCTb €e 3aBepLUEHUSA B CPOK
(B pex. PepnepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Vcnonaurens 00si3aH CBOeBpeMeHHO WH(GOPMHUPOBATh TIOTPeOWTENss O TOM, UTO COOJIFOZieHHe
yKa3aHu# 1oTpebuTesisi U MHbIe 00CTOSTELCTBA, 3aBUCSIIME OT TIOTPeOUTesIs], MOTYT CHU3UTh KaueCTBO
BBITIO/THsIEMOU paboThI (OKa3bIBaeMOMW yC/IyTH) WM TTOB/I€Yb 3a OO0 HEBO3MOXKHOCTD ee 3aBepIIeHus B
CpOK.

(B pex. PenepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Ecim  motpebuTenb, HeCMOTps Ha CBOeBpeMeHHOe ¥ 000CHOBaHHOe WH(OPMHpOBaHHe
WCTIOJTHUTENIeM, B Pa3yMHbBIN CPOK He 3aMeHHT HeIpUro/HbINA WM HeJoOpOKaueCTBeHHBIN MaTepHas, He
W3MEHUT yKa3aHUU O criocobe BBIMOMHEHUs PabOThl (OKa3aHWsS YC/Iyrd) MO0 He YCTPaHWUT HWHBIX
00CTOSATeNBCTB, KOTOpble MOTYT CHHU3UTb KaueCTBO BBITIO/IHSEMOW pPaboThl (OKa3bIBaeMOW YC/IyTH),
WCTIOJTHUTE/Tb BITPaBe OTKAa3aThCsl OT UCTIOIHEHUS IOTOBOPA O BBITIOJTHEHWU PabOThI (OKa3aHUU yCIyTH) U
noTpeboOBaTh MOHOTO BO3MeIlleHHsT yOBITKOB.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

Cratba 37. Mopsagok n coopmbl onsiatbl BbINOSIHEHHO paGoThl (OKasaHHO ycnyrin)
(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpebuTesb 06s13aH OTUIATUTH OKAa3aHHBIE eMY YC/IYTH B IOPSJKE U B CPOKH, KOTOPbIE YCTaHOBJIEHBI
ZIOTOBOPOM C HUCITOJTHUTEJIEM.
(uacTb nepBas B pesl. @esepanbHOrO 3akoHa oT 21.12.2004 N 171-®3)

[ToTpebuTens 00s3aH OIJIATUTH BBITIOJIHEHHYIO HCIIOJIHUTEeM B MoHOM 00beMe paboTy rocrie ee
nipuHsTHs otpebutenieM. C cornacusi moTpebuTens pabora MokeT ObITH OIUIaue€Ha UM TPY 3aK/TFOUeHUN
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"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

JloroBopa B IIOJIHOM pa3Mepe WY IyTeM BbIauU aBaHca.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmyiaTa OKa3aHHBIX YCIyT (BBITOJHEHHBIX PabOT) TMPOW3BOAUTCS TIOCPEACTBOM HATMUHBIX WA
Oe3Ha/TMUHBIX PaCUeTOB B COOTBETCTBHH C 3aKOHOZATe/ILCTBOM Poccuiickoit ®@eneparyu.
(uacTb TpeThs BBeZileHa PefiepanbHbIM 3akKoHOM OT 27.07.2006 N 140-D3)

[Tpu MCro/b30BaHUM HAJTMYHOM (POPMBI pacueToB OIjiaTa TOBapoB (paboT, yciyr) moTpebuTeneM
TPOU3BOJUTCS B COOTBETCTBUMM C YKa3aHWeM IIpoJiaBlia (MCIOJIHUTENs]) IMyTeM BHEeCeHWs] HaJU4HbIX
JIEHEe)KHBIX CPe/ICTB MPO/AaBIy (MCIIOJIHUTE/I0), MO0 B KPEAWTHYIO OpraHM3al{io, JIMOO TIaTeKHOMY
areHTy, OCYIIeCTBJISIOIIEMY [esiTe/IbHOCTh 10 TIpUeMY TulaTe)kel (hu3ndecKux Jui, mMbo 6aHKOBCKOMY
M/IaTeKHOMY  areHTy (cybareHTy), OCYIIeCTBJSIIOIIEMY  JeATeIbHOCTb B  COOTBETCTBUM  C
3aKOHOZATe/IbCTBOM O OaHKax M OAHKOBCKOU /IeATe/IbHOCTH, eC/TH UHOe He YCTaHOBJIEHO (e/iepaTbHbIMU
3aKOHaMM WIA HHbIMKM HOPMAaTUBHBIMM TpaBOBbIMU akTamu Poccuiickort ®epepauuu. Ilpu sTom
o0si3aTesibCcTBa TOTpeOUTEsNS TIepesi TPOJABLOM (WMCIIOJIHUTE/IeM) TI0 OriaTe TOBapoB (paboT, yciiyr)
CUUTAIOTCS UCTIOJIHEHHBIMU B pa3Mepe BHECEHHbBIX [JeHEe)XHbIX CPeJCTB C MOMEHTa BHECeHUsI HaJIMUHbIX
JIEHEe)KHBIX CPEJICTB COOTBETCTBEHHO MPOJABIY (MCITOTHUTETIO), MO0 B KPEAUTHYIO OpraHU3ariuio, b0
T/IaTe)KHOMY areHTY, OCYIIeCTBIISIOIIEMY AesTe/JbHOCTb 10 MpHeMy TulaTexxel (u3nuecKux Jiuil, 11ubo
OaHKOBCKOMY TI/IaTe)KHOMY areHTy (CybareHTy), OCYIeCTB/ISIOIIEMY [esiTeJIbHOCTh B COOTBETCTBHM C
3aKOHO/aTebCTBOM 0 OaHKaxX U OaHKOBCKOM /lesTe/IbHOCTH.

(B pen. PenepanbHbiX 3aKk0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CratbA 38. YTpatuna cuny. - ®egepanbHbiii 3aKoH oT 25.10.2007 N 234-d3.
Cratbs 39. PerynupoBaHue okasaHUA oTAe/IbHbIX BUOOB yCyr

[TocnepcTBUsS HapyILIeHUsT YC/IOBUI JOTOBOPOB 00 OKa3aHWU OT[e/IbHBIX BH/OB YC/yT, eCd TaKue
JIOTOBOPBI TI0 CBOEMY XapaKTepy He MO/INaatoT Mo/, IelCTBHe HacTosILel I/1aBbl, OTpe/ie/siFOTCsI 3aKOHOM.

CraTtba 39.1. NpaBuna okasaHUA oTAe/IbHbIX BUAOB YCNYT, BbINO/IHEHUS OTAE/IbHbIX
BUAOB paGoT noTpeoutensam

(BBeneHa PeznepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBusia 0Ka3aHUs OT/eNbHBIX BUJIOB YCJIYT, BBITIOJIHEHUS OT/e/IbHBIX BUZIOB PabOT moTpebuTesnsm
ycraHaBnvBatoTcs [IpaButensctBom Poccuiickon ®efjepanyu.

nasa IV. TOCYAAPCTBEHHAA N OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEJEUN

Cratbs 40. PepepasibHblii rOoCyAapCTBEHHbIW KOHTPOsb (HaA30p) B 06/1aCTU 3alUTbI
npaB noTpeé6utenei

(B peg. PepepanbHoro 3akoHa ot 11.06.2021 N 170-P3)

1. ®enepanbHBIN TOCYAAPCTBEHHBIM KOHTPOJb (HazA30p) B 00/aCTH 3allMThI MpaB MoTpeduTesie
ocylecTB/sieTcs (efiepasbHbIM OPraHOM HCIIOJTHUTEIbHOM BIaCTH, YIIOJIHOMOUeHHbIM [IpaBUTeNbCTBOM
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"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c u3m. n pon., ...

Poccutickoii ®eepariiuu (fasiee - oprad rocy/1JapCTBEHHOTO Ha/[30pa).

2. TlpeameToM (besiepasibHOTO TOCYZapCTBEHHOrO KOHTPO/s (Haz3opa) B 00s1aCTH 3alUTHI TIpaB
rotpebuTesnet SBISIOTCS:

1) cobmogeHue  U3rOTOBUTENSIMU,  WCIIOJHUTENSIMMA,  TIPOJABLIAMH,  YIIOJTHOMOYEHHBIMU
OpraHu3alUsIMHA WA YIOJHOMOUYEHHBIMH WH/WBUAYaJIbHBIMUA TIPeNPUHUMATENSMK, HMIIOPTepaMH,
B/IaJie/IbIIaMU arperaTopoB 00si3aTe/IbHBIX TPeOOBaHUM, YCTaHOBIEHHBIX HACTOSIIIUM 3aKOHOM, JPYTHMHU
(benepanbHBIMKM 3aKOHAMU M WHBIMA HOPMAaTHUBHBIMHU IPAaBOBBIMU aKTamu Poccuiickoii ®ezpeparyy, a
TaKKe aKTaMH{, COCTaB/SIIOLIMMH TpaBO EBpasuiiCKOro 3KOHOMMYECKOrO COH03a, pery/IvpyoyMU
OTHOIIIeHUs B 00/1aCTH 3al[UThI MPaB MOTpeOuTenel;

2) cobstofieHre U3roTOBUTE/IeM, UCTIOJMHUTeeM (JIULOM, BBITIOJHSIOMIMM (YHKLMKA UHOCTPAHHOTO
W3rOTOBUTENS), TPOZJABLIOM TpeOOBaHMM, YCTAaHOBJIEHHBIX TeXHUUECKHUMH perjlaMeHTaMH, WIH
00s13aTe/IbHBIX TPeOOBAHWH, TOAJEXKALMX TMPUMEHEHUIO [0 [OHS BCTYIUIEHWS B CHIY TeXHHUYECKUX
perjiaMeHToB B COOTBeTCTBUU C DesepasbHbIM 3akOHOM OT 27 nekabpsi 2002 roga N 184-®d3 "O
TeXHUYeCKOM peryJjMpoBaHuu';

3) cobmroieHre IPO/IaBLiaMH U BJIaJieJIbllaMH arperaTopoB 00si3aTe/IbHbIX TpeOOBaHM K MapKUPOBKe
TOBApOB CPeJICTBaMU UEHTHU(UKALIUY, K Iepeiaue UHPOpPMaLMK B TOCYjapCTBEHHYIO UH(OPMALMOHHYO
CUCTeMY MOHHUTODHMHIa 3a 00OPOTOM TOBapOB, TOJJIeXKal[UX 00si3aTe/bHONW MapKHUPOBKE Cpe/ICTBaMU
WZieHTUGUKALMM, U WHBIX TpeboBaHMM, CBsi3aHHBIX C 0OOPOTOM TOBApoOB, HMH(OpPMALUsg O KOTOPBIX
TO/IJIEXKUT BHECEHHIO B YKa3aHHYI0 TOCYyZapCTBeHHYH0 MH(GOPMAI[MOHHYIO CHUCTEMY B COOTBETCTBUU C
denepanbHbIM 3aKOHOM OT 28 pnekabpsi 2009 roma N 381-®3 "O6 ocHOBax TroCyZapCTBEHHOTO
pery/iMpoBaHusi TOPrOBOM JledaTe/IbHOCTU B Poccuiickont @efepanun’’, @enepasbHbIM 3aKOHOM OT 13 UIOHS
2023 roga N 203-®3 "O rocyapCTBEHHOM Pery/JIMpOBaHUM MPOU3BOZCTBA M 000pOTa TabauHbIX U3/e/INH,
TabayHOM MPOAYKINY, HUKOTHHCO/EP>Kalllel TIPOAYKI[UH U ChIPbs [/Isl UX MPOU3BoACTBa", PesepaabHbIM
3aKOHOM OT 22 Hosi6psi 1995 roma N 171-®3 "O rocysapCTBEHHOM DeTyJIMPOBaHUM TMPOW3BOACTBA U
obopoTa 3TU/IOBOTO CIMPTA, aaKOTOJBHONW W CHMPTOCOJeprKallell TPOAYKIMM W 00 OrpaHuueHuH
rotpebieHust (PacIUTHS) a/IKOTOJIbHOW MPOAYKIMU'"', 32 UCK/TFOUeHHeM Takux 0bsi3aTe/lbHbIX TpeboBaHUH,
OTHOCSIIUXCS K TIPEIMETY PerHOHaIbHOTO TOCy/IJapCTBEHHOTO KOHTPOJIS (Haz30pa) B 06/1aCTH PO3HUYHOM
MPOJa’kKU aJKOT0JIbHOM M CIIUPTOCOAepKalliel TPOAYKLMU U (heJiepabHOr0 roCyZapCTBEHHOTO KOHTPOJIS
(Hag3opa) B 00/1aCTH TPOM3BOACTBA U 000POTa STUIOBOTO CITMPTA, aJIKOTOJIBHOW M CITUPTOCOEp Kallei
MPOAYKLUHU.

(mm. 3 BBesieH PesiepanbHbIM 3aKOHOM OT 04.08.2023 N 474-D3)

3. OpraHusaiys 1 ocyljecTBieHHe (peZiepasbHOro rocyjapCTBeHHOI0 KOHTPOJIS (HaA3opa) B o61acTu
3allUTHI TIPaB TIoTpebuTeneit perynupyorcs egepanbHbiM 3akoHOM OT 31 utonst 2020 roga N 248-03 "O
rocy/lapCTBEHHOM KOHTpOJIe (HaZ30pe) U MyHULIUIIaIbHOM KOHTposie B Poccuiickoit @eneparuu’.

4. Tlonoxenve o denepasbHOM TrOCYIapCTBEHHOM KOHTpoOJje (Haz3ope) B 00/1aCTH 3alUThl MpaB
notpebuTesieit yrBepxxaetcs [IpaBuresnibctBoM Poccuiickoit ®efjepariui.

5. B nonoxxennu o ¢efepassHOM roCyZapCcTBeHHOM KOHTpOJie (Haz3ope) B 00/1acTH 3alUThI TIPaB
noTpebuTesel yKa3bIBalOTCsl HAUMEHOBAHKE U CTPYKTYPHBIE 3/IeMeHThbl TEXHUUeCKOr 0 perjiaMeHTa U (Mm)
o0si3aTenbHBIX TpeOOBaHMWH, TOAJEXKALUMX TPUMEHEeHHI0 [0 [OHS BCTYIUIEHHS B CHIY TeXHHUYeCKHX
perysiaMeHTOB B COOTBeTCTBUM ¢ DezepasbHbIM 3aKOHOM OT 27 mekabpsi 2002 roma N 184-®3 "O
TEXHUUYECKOM peryarpoBaHUd", oLleHKa COOMI0/ieHrs1 KOTOPBIX OCYILeCTB/ISIeTCS B paMKax (hezepaabHOTO
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

rOCy/JapCTBEHHOTO KOHTpO/s (HaA3opa) B 00/acTU 3allUThI IpaB MOTpeOUTesnel, a TakKe BUZBI
MIPOAYKLMH, SIB/ISIFOLLMeCs] 00beKTaMH (efiepabHOr0 roCyiapCTBeHHOr0 KOHTPOosis (Haz3opa) B 0061acTH
3allMTHI [TPaB TIOTpebuTeTel.

Koncynerantlntoc: mpuMmeyanvie.
C 01.03.2027 ct. 40 goronHsieTcst 1. 5.1 (@3 ot 04.08.2026 N 331-®3). Cm. Oyaylyto pejakiyio.

6. OpraH rocy/JapCTBeHHOI'O Ha/[30pa e)Kero[H0 OTOBUT rOCY/IapCTBEHHbIN JIOK/aZ, O 3all[uTe TpaB
notpebuTeneit B Poccutickoit ®efepaliuv B MOpsiKe, yCTaHOBAeHHOM IIpaBuTe/nibcTBOM Poccuiickoi
®deneparyu.

7. OpraH rocyJapCTBeHHOTO Hazi30pa BIIpaBe 00paliathCs B CyZ C 3asBJAEHUSMHU B 3allUTy TIpaB
rnoTpedUTe/Iell Y 3aKOHHBIX WHTEPECOB OTAE/NbHBIX MoTpebuTesneld (TpyImbl  TOTpebuTesnew,
HEOTIpPe/Ie/IEHHOTO Kpyra TMoTpebuTeneii), a Takke C 3asB/IeHUSIMU O JIMKBUALUM W3TOTOBUTE/IS
(McriosTHUTETTS, TIPOZABLIA, YIIOJIHOMOUEHHOW OpraHu3al[uy, UMITOpTepa, Bjafiesblia arperaropa) Jubo o
ripeKpaieHun J1esiTeTbHOCTH WHVBUAYaTbHOTO ripeiINpUHUMaTeIst (YTI0JTHOMOYEHHOT O
VH/IMBUYaTbHOTO TIpeANpUHUMATesisi) 3a rpyboe (TOBJ/ieKillee CMepPTb WM MacCOBbie 3aboseBaHusl,
OTpaBJIeHUs JIFOZIeld) HapyIlleHHe MpaB MoTpeduTeset.

KoHncynbranTIImroc: mpumeuaHue.
C 01.03.2027 ct. 40 pornonusieTcs 1. 7.1 (@3 ot 04.08.2026 N 331-®3). Cm. Oyayliyro pefjakLuio.

8. OpraH rocyz,apCTBeHHOr0 Ha/i30pa B MOpsA/iKe, YCTaHOBJIEHHOM 3aKOHOZaTe/IbCTBOM Poccuiickon
®eepariuu, MoXKeT ObITb TIPHBJIeUeH Cy/JOM K YYaCTHIO B JieJie, a TaK)Ke BIIpaBe BCTYIIATh B /IeJI0 110 CBOe
VHULMaTUBe WIN 10 MHULMATHBe JIML], YYaCTBYIOIIUX B Jiefle, I JauM 3aK/IIOUeHMs IO Jlely B Liesix
3allUTHI TTPaB MOTpebuTe el B paMKax rpakKAaHCKOTO UM aZIMUHHCTPAaTUBHOTO CYAONPOU3BO/ICTBA.

9. OpraH rocyJapCTBeHHOTO HaZi30pa BMpaBe [aBaTh Pa3bsCHEHWs IO BOIMPOCAM TPHUMeHeHHs
3aKOHOB U MHBIX HOPMaTHUBHBIX MTPAaBOBBIX akKTOB Poccutickoii deepaliyiy, peryaMpyroiuX OTHOIIEHHS B
00s1aCTH 3aLUTHI TTPaB IOTpebuTeel.

10. KoHcy/bTHpOBaHWe, MPOPUIaKTUUeCKUN BU3UT, Hab/roZieHre 3a cob/ttojeHreM 00si3aTe/TbHbIX
TpeboBaHMH, BbIe3AHOE 00C/Ie0BaHHE MOTYT TPOBOJAUTLCS (hefiepabHbIMUA  TOCY/[apCTBEHHBIMU
YUPeX/IeHUsIMH, TIOABEJOMCTBEHHBIMA OpraHy TrOCy/JapCTBEHHOTO HaJ30pa, B TOPSAKe U CIydYasx,
YCTaHOBJ/IEHHBIX TOJIOKEHNEM O (heiepabHOM rOCyAapCTBEHHOM KOHTpoJIe (Ha/i30pe) B 00/1aCTH 3al[UThI
TripaB noTpebuTeiei.

Crtatbf 41. O6A3aHHOCTb U3roToBUTENsA (MCNONHUTENSA, NpoAaBLa, yNo/IHOMOUYEHHO
opraHusauum Uam ynosiHOMOYeHHOro MHAUBUAYya/IbHOIO NpeanpuHUMarens, umnopTepa,
B/flagenbLla arperaropa) no npeagocraB/ieHMIO MH(hopmalnmu rocygapcTBeHHbIM opraHam
(B pen. @enepanbHbIX 3aKOHOB OT 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pexn. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. 3rotoBuTenb (MCHOMHUTE/B, TIPO/IaBeL], YII0OJIHOMOUEHHAasi OpraHu3alysi Wiv yroJIHOMOYeHHbIN
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"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

VH/IVBUYaTbHBIM TIpeATNPUHUMATE/b, WMIIOPTEp, Bjajesiel] arperaropa) 1o TpeOOBaHWIO oOpraHa
roCy/IapCTBEHHOT'0 HAaZ[30pa, ero JO/DKHOCTHBIX /ULl 00s13aH Mpe0CTaBUTh B YCTaHOBJ/IEHHBIM MU CPOK
JIOCTOBEpHBIE CBeJIeHUsI, JOKYMEHTALMI0, O0BbsICHeHUsI B NMMChbMEHHOW U (WIK) yCTHOU ¢opMe U HHYIO
vHpopMaIuo, HeoOXOJUMYIO [/Isi OCYIIeCTB/IEHWs OpraHOM TOCYZApCTBEHHOTO Haj30pa U €ero
JIOJDKHOCTHBIMU JTMLIAMU TTIOJTHOMOUMH, YCTaHOBJIEHHBIX 3aKOHO/JaTe/IbcTBOM Poccutickoiit ®efjepaliyu.

(B pen. @enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

2. Bnapenen arperatopa B (C/Iy4asX, IpeAyCMOTPEHHBIX 3aKOHOZATe/JbCTBOM Poccuiickon
®enepaun, 00s13aH NIPeJOCTaBUTh YIIOJIHOMOUYEHHOMY T'OCY/IapCTBEHHOMY OpraHy, OCYIeCTB/ISOIeMY
OTIePAaTUBHO-PA3bICKHYIO [1eSTeJIbHOCTh WM obecriedeHue 6Ge3omacHoctu Poccutickoit Pepepariy,
3arpolleHHble YKa3aHHbIM OPraHOM CBeJleHUs C UCT0/Ib30BaHUEM e/IMHON CUCTeMbl Me)KBEJOMCTBEHHOI O
3/IeKTPOHHOTO B3aWMOJENCTBUS B CPOKM, TOpsJKe, CcOoCTaBe M (opmaTe, KOTOpble yCTaHAB/IHUBAIOTCS
[TpaButenscTBOM Poccutickoii Pegepariyu.

(n. 2 BBeseH PepepanbHbiM 3aK0OHOM OT 01.04.2025 N 41-D3)

Koncynerantlntoc: mpuMmeyanrie.
C 01.03.2027 ct. 41 pononusieTcst 11. 3 (P3 ot 26.06.2026 N 210-D3). Cm. OyayIIyIO peakiHio.

Cratba 42. YTpatuna cuiny. - PegepanbHblii 3aKoH ot 21.12.2004 N 171-P3.

Cratba 42.1. TlONIHOMOYMNA BbICWUMX WCMNOJIHUTENbHbLIX OPraHOB CYObLEKTOB
Poccuiickoih depepauun B 061acTu 3almuThbl Npas notpedurenei
(B pen. @enepanbHoro 3akoHa oT 08.08.2024 N 232-D3)

(BBesieHa PefiepasibHbIM 3aKOHOM OT 21.12.2004 N 171-P3)

1. BbICIIMi WCITONHUTENBHBIA OpPraH COOTBETCTBYHOIIero cybnekra Poccuiickoii Pepeparyu
OCYIIIeCTBIISIET MEPOTIPUSTHS TI0 Peanr3alyiy, o0ecrieueHnIo 1 3alliyTe 1paB MoTpeOuTesiell U B pe/jesiax
CBOMX TIOJTHOMOYMM NTPUHUMaeT OTipe/ie/ieHHbIe Mepbl.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. B 1mensix CcofeHCTBUs 3alUTe TIpaB TOTpeOWTesnell WCIOMHUTE/bHbIe OpraHbl CyOBEKTOB
Poccutickoii @efepaliiu pa3pabaThIBalOT PerMOHA/IbHBIE TIPOTPAMMBI TI0 3all[UTe TpaB MOTpebuTesiel u
OKa3bIBAalOT COJIEMCTBHE OpraHaM MeCTHOTO CaMOyTIpaBleHusi M OOIeCTBeHHbIM O0beAUHeHUSIM
noTpebuTesnel (MX acCoIUalysM, COK03aM) B OCYITIECTB/IEHUH UMH 3allUThI TIPaB TIOTPeOuTe e,

(. 2 BBeieH @egepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3; B pe. PefepanbHoro 3akoHa ot 08.08.2024
N 232-93)

3. OpraH rocy/ilapCTBeHHOTO HaJj30pa yTBepXK/JaeT MeToAuUYecKre peKoMeH/jal[uu 1o pa3paboTke U

peasM3ariy PerMoHa/IbHBIX U MYHUIUIAIBHBIX TIPOTPAMM T10 3allUTe TpaB MOTpeOuTeel.
(n. 3 BBesieH PenepasbHbIM 3aK0OHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. Nepepauya ocywecTBNEHUA MOMHOMOUYUIA OopraHa rocyaapcTBeHHOro
HaA30pa NCNOJIHUTE/TIbHbIM OpraHamMm cyo6bekToB Poccuiickoih degepauun

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

www.consultant.ru CTtpaHuua 52 n3 56

HageXXHaf npaBoBad noggepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=527596&date=13.10.2026&dst=100015&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=527321&date=13.10.2026&dst=100094&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=527596&date=13.10.2026&dst=100014&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=13.10.2026&dst=100013&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=527596&date=13.10.2026&dst=100013&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=13.10.2026&dst=100012&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=13.10.2026&dst=100173&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=527596&date=13.10.2026&dst=100012&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=13.10.2026&dst=100172&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=541201&date=13.10.2026&dst=281&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=537891&date=13.10.2026&dst=100071&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=540432&date=13.10.2026&dst=100074&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=513498&date=13.10.2026&dst=100018&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=513498&date=13.10.2026&dst=100026&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=513498&date=13.10.2026&dst=100018&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=513498&date=13.10.2026&dst=100018&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=13.10.2026&dst=100048&field=134&demo=1

3akoH P® o1 07.02.1992 N 2300-1
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"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

[TorHOMOUMsT opraHa TroCyAapCTBeHHOIO Haz30pa IO  OCYLeCTBIeHHWI0  (efepalbHOro
rOCyZapCTBEHHOTO Haj30pa B 00/1aCTM 3alUThl TpaB TMOTpeOWTesnell MOTyT TiepefiaBaTbCsl [ist
OCYIIeCTB/IEHHST WCITIOJIHUTEIbHBIM OpraHam cyObekToB Poccuiickoit ®epepaiiy TOCTaHOBIEHUSIMU
[IpaButensctBa Poccuiickor @enepauyu B MOpsifiKe, ycTaHOBAeHHOM defepanbHbIM 3aKOHOM OT 21
nekabpst 2021 roga N 414-®3 "O6 obuMX NMPUHIMIIAX OPraHU3alMU MyOJUUHON BIaCTU B CyOBEKTax
Poccutickori @epepanun’.

Cratba 42.3. NMogaya n paccMOTpeHue obpalleHuin noTpedutenen
(BBemeHa PepnepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

1. OG6parenue noTpebuTenss Mo)keT OBITH HarpaB/eHO B TMUCbMEHHOW ¢opMe Ha OyMaKHOM
HOCUTeJIe WM B 3JIEKTPOHHOM (pOopMe B OpraH rocy/lapCTBeHHOTO Ha/j30pa, MHble YII0JIHOMOYEHHbIe
(benepanbHble OpraHbl HCIIOJTHUTETBHOM BJIACTH, HWCTIOJHUTENIBbHBIM opraH cybbekTa Poccuiickoit
®eneparun 1100 OpraH MeCTHOTO CaMOYTIpaB/IeHusI.

(B pexn. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. OG6pamenve mnorpebuTenss Mo)KeT OBbITH Harpap/ieHO TI0 TIoUTe, C MCIO/Ib30BaHHUEM
HMH(}OpPMaLIMOHHO-Te/IeKOMMYHUKAL[MOHHOM ceTu "VIHTepHeT", B TOM uKc/ie 0dULMaJbHOTO caiiTa opraHa
roCy/lapCTBEHHOI'0 Ha/30pa, UHBIX YIIOJIHOMOYEHHBIX (efieparibHbIX OPraHOB WCIIOJHUTEbHOM BJIACTH,
HCTIOJTHUTE/IbHOTO opraHa cyowsekTa Poccuiickoit @efepanyu 00 opraHa MECTHOTO CaMOYTIpaB/ieHus (B
cyowekTax Poccutickori depepauuu - ropojax ¢egepasbHoro 3Hauenusi Mockee, CaHkT-IletepOypre u
CeBacToroJie ¢ UCI0/b30BaHeM OpHLIMaIbHOIO CaiiTa OpraHa MeCTHOTO CaMOYTIpaB/IeHUs B Cilyuae, eciii
3TO TPeJyCMOTPEHO 3aKoHaMu CyOBeKToB Poccuiickoii ®efiepaliiu - TOPoJOB (e/iepasbHOrO 3HaueHuUst
Mockassbl, CaHkt-ITeTepbypra u CeBacToriosisi), €JUHOTO TOpTaia roCy/JapCTBEHHBIX U MYHHUIUTATBHBIX
ycayT b0 perroHasbHOTO MOpTaa roCyJapCTBeHHBIX Y MYHHUIMIIAIBHBIX YCIIYT, a TAKKe MOXET OBITb
TIPUHATO NIPY JIMYHOM IIpHeMe 3asiBUTeIS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOrodyHKIIMOHaIBHBIX LIeHTpax NpeZoCcTaB/1eHUs TOCYAapCTBEeHHbIX U MyHULIMTIA/IBHBIX YCIYT
MOTYT OCYIIEeCTB/IATECS TIpUeM o0OpalljeHnd MoTpedOuTesiell W KOHCY/IbTUPOBaHWE IOTpeOuTesneli Mo
BOMpOCaM  3alUThl KX TMpaB Ha OCHOBAaHUM COTJIAlleHWH O  B3aUMOJEWCTBUM  MeXZy
MHOTO(YHKLIMOHAIbHBIMU LIeHTPaMU MpPeJ0CTaB/leHUs] TOCy/1apCTBEHHbIX U MYHULMMNAIbHBIX YCIYT U
¢benepanbHBIMM OpraHaM{ WCIIOJIHUTE/BHOM BJIACTH, OpraHaMH TOCYZAapCTBEHHBIX BHeOHOKeTHBIX
(oHJ0B, OpraHaMu rocyAapCTBeHHOU BjacTy cyObekToB Poccuiickoil ®esiepaliiv, opraHaMyd MeCTHOTO
camoyTIpaBJ/IeHUsl.

Cratbfl 43. OTBEeTCTBEHHOCTb 3a HapylleHue npas notpeéuTeneu, yctaHOBMIEHHbIX
3aKOHaMM N UHbIMU HOPMaTUBHbLIMU NPaBOBbLIMU akTamun Poccuiickoii Peaepauumn

(B peg. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

3a HapyllleHWe TIpaB TOTpeOuUTesNel, yCTAaHOBIEHHBIX 3aKOHAMU W WHBIMH HOPMaTUBHBIMU
rpaBoBbIMHU akTaMu Poccuiickoit ®efepativiu, mpozasel] (MUCIOHUTEb, U3TOTOBUTE/b, YIIOJTHOMOYEHHast
OopraHu3alusi WIM YIOJHOMOUEHHbIM HWHJWBUyalbHbIM MpeJlipUHUMAaTe/ b, HWMIIOpPTep) HeceT
aMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXkJaHCKO-MPaBOBYKD OTBETCTBEHHOCTb B COOTBETCTBUU C
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(c n3m. n gon., ...

3aKOHO/|aTenbCTBOM Poccuiickor ®Penepaliyin.

Cratbsl 44. OcyuwecTB/ieHUe 3alWuTbl NpaB noTpeéGuTeneii opraHamm MeCTHOIO
camoynpas/ieHus

(B peg. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3aumrtel TpaB notpeOuTeniell Ha TEPPUTOPUM MYHHMLIMIAIBHOTO 00pa30BaHUSI OpraHbI
MECTHOT'0 CaMOyTIpaB/IeHus! BIIpaBe:

paccMmarpuBaTh OOpalljeHusi TOTpeOuTesell, KOHCY/IbTUPOBATh WX TIO BOMPOCAM 3allUTHI TpaB
notpebuTesnew;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

oOparrateCsi B Cy/ibl B 3al[UTY MpaB MoTpeduTeseli (HeompeaeieHHOTo Kpyra moTpebureseii);

pa3pabaThiBaTh MYHUIMITAIbHbIE IPOrPaMMBI 110 3all[UTe MPaB MOTpeduTesie.
(ab3ary BBesieH PepepanbHbiM 3ak0HOM OT 18.03.2019 N 38-D3)

[Tpu BbISIB/IEHUH 110 0Opall[eHHIO MOTpebuTe It TOBApoB (paboT, yC/IyT) HeHa/|IeXalllero KauecTBa, a
TaK)Ke OTAaCHBIX [Jis >KU3HH, 3[0POBbSl, UMYIIECTBA TOTpPeOuTe/el W OKpysKarolled Cpelbl OpraHbI
MECTHOTO  CaMOYIIpaBJ/ieHUss He3aMeJJIMTe/JlbHO W3BeljaloT 00 3ToM  (efepasibHble  OpraHbl
WICTIOJTHUTETbHOM BJIACTH, OCYIIeCTBISIONIMEe KOHTPO/Ib 32 KaUueCTBOM U 0e301acHOCThIO TOBapoB (pabor,
yCIyT).

(B pexn. @enepanbHoro 3akoHa ot 18.03.2019 N 38-P3)

YacTb TpeTbs yTpaTuia cumny. - @esnepanbhbiii 3akoH oT 18.03.2019 N 38-P3.

CratbA 45. MNpaBa 06LWeECTBEHHbIX 00beAUHEHNIT NoTpeouTenen (UMX accouuauumi,
COI030B)

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

1. I'pakgaHe BripaBe OO0BEAWHSATHCS Ha AOOPOBOILHOM OCHOBe B 00IIeCTBeHHble 00BeJUHEeHUs
noTpebuTesieit (MX accoLMalM, COI03bI), KOTOPbIe OCYIECTBIISIOT CBOKO /leATelbHOCTb B COOTBETCTBUU C
yCTaBaMHU yKa3aHHBIX OObefVHeHWH (WX acCOLMAl[|i, COI030B) M 3aKOHOATe/NLCTBOM PoCCHICKOU
Degepanyu.

2. O61ecTBeHHBIE 00BeAMHEHHS TIOTpeduTenel (MX acCoLUaIiy, COF3bI) /ISl OCYIL[eCTB/IEHUS CBOUX
yCTaBHBIX lieJieli BIipaBe:

yuacTBOBaTh B pa3paboTke o0si3aTesibHBIX TpeOOBaHMI K ToBapaM (paboTaM, yciayram), a Takke
MPOEKTOB 3aKOHOB M WHBIX HOPMaTHMBHBIX TMPaBOBLIX akTOB Poccuiickoii Peneparyi, peryampyromuyx
OTHOIIIeHUs B 00/1aCTH 3al[UThI MPaB MOTpeOuTenel;

TIPOBO/IUTH HE3aBUCHUMYIO JKCIIEPTH3y KauecTBa, 6€301acHOCTA TOBApoOB (paboT, yC/Iyr), a Takke
COOTBETCTBUSI TOTPEOUTE/ILCKAX CBOMCTB TOBapoB (paboT, yC/ayr) 3asBieHHOW TIpPO/aBLiaMU
(M3roTOBUTESIMU, UCTIOTHUTE/ISIMU) UH(POPMALIUK O HUX;
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

OCYIeCTB/ISATh OOILeCTBEHHBIM KOHTPOJIb 3a COOJIFOZIeHHeM TipaB TMOTpeOuTesield W HAMpaB/sATh B
OpraH TOCyZAapCTBEHHOTO Ha/30pa W OpraHbl MECTHOTO CaMOYIIpaBJeHWs WHGpOpMaluio o (dakrax
HapyIlleHWH TpaB MoTpebuTesielt /sl TPOBefieHHs] TTPOBEPKH 3TUX (DaKTOB M TIPUHATUS B C/ydae WX
TOJTBEP)KAEHUS] Mep T0 TIpeCeYeHUI0 HapyLIeHWH IpaB IoTpeOuTeneli B Tipeenax TOJHOMOYMMA
yKa3aHHBIX OpPraHOB, yuaCTBOBaTh B MPOBeAEHHH KCTIePTH3 110 (aKTaM HapyIlIeHui TpaB roTpebuTesieit
B CBSI3U C oOparteHusiMy TIoTpebuTesieid. [1py ocyIiecTB/ieHnH 001eCTBEHHOT0 KOHTPOJISI 0011[eCTBEHHbIe
o0beuHeHNsT TIOTpeOuTenel (MX accolMal[iH, COK03bI) He BIIpaBe TpeOOBaTh OT W3TOTOBUTE/EH
(McronHUTENeH, TIPOJABLIOB, YIIOJIHOMOYEHHBIX OPraHW3aliid WA YIIOJIHOMOYEHHBIX WHAWBUAYaTbHBIX
npeJTnpUHUMaTesield, UMIIOPTEPOB) TIpeACTaB/eHre JOKYMEHTOB (BBITIOJIHEHHE [eHCTBUI), 00513aHHOCTD
Tipe/icTaB/ieHUsI (BBITIOJIHEHHS) KOTOPBIX 110 TpeOOBaHHMIO TIOTPeOUTe sl He yCTaHOB/IeHa 3aKOHOM;

(B pexn. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHsaTh WHGOPMALMIO O MpaBax MOTpeOuTe el U 0 HeOOXOAUMBIX JeHCTBUSX MO 3allUTe
3THUX IPaB, 0 pe3y/IbTaTax CPABHUTE/IbHBIX UCC/IeJOBAHUM KauecTBa TOBApoB (PaboT, yC/IyT), a TAKXKEe UHYHO
uH(OopMaruio, Kotopasi OyeT criocoOCTBOBAaTh pear3alvy TpaB ¥ 3aKOHHBIX UHTEPEeCOB MOTpeOuTese.
[Ty6nvkyemble 00IjeCTBeHHBIMU 00BeIUHEHUsAMH TIOTpeOuTesel (WX accolUalusMH, COK3aMHK)
pe3y/bTaThl CPABHUTE/ILHBIX MCC/IeZI0BAHUM KauecTBa TOBapoB (paboT, yC/Iyr) He SIB/IAIOTCS PeK/IaMO;

BHOCHUTB B (peZiepasibHble OpraHbl UCIIOJIHUTE/IbHOM B/IaCTHU, OPraHU3aluy Npe//Io’KeHUsI O IPUHATHU
Mep 10 TIOBBIIIEHWIO KauecTBa TOBapoB (paboT, yciyr), MO TPUOCTAHOB/IEHUIO TIPOM3BO/CTBA U
peanu3alii TOBapoB (BBITIOIHEHUsI paboT, OKa3aHWsl YCIYT), TI0 OT3bIBY C BHYTPEHHEro PhIHKA TOBApOB
(pabort, ycyr), He COOTBETCTBYIOIIMX TPeAbsB/IsieMbIM K HUM W YCTaHOBJIEHHBIM 3aKOHO/aTe/IbCTBOM
Poccuiickoii ®efiepaliiii 0 TEXHUUECKOM peryIMpoBaHUN 00si3aTenbHbIM TpeOOBaHUSM;

BHOCUTb B OpraHbl IIPOKYpaTypsl U (efiepanbHble OpraHbl MCIIOJHUTENIBHOM BIACTA MaTepyhasbl O
MIpUBJIEUEHUM K OTBETCTBEHHOCTU JIML], OCYLLECTBJSIOLIMX IPOM3BOJACTBO U peanr3aldl0 TOBAapOB
(BbIMO/THEHHE paboT, OKa3aHWe YC/IyT), He COOTBETCTBYIOIIUX MPeAbSBISEMBbIM K HUM 00sI3aTebHBIM
TpeOOBaHMAM, a TaKKe HapyLIAIOL[UX TpaBa IOTpeOWTesel, yCTaHOB/IEHHble 3aKOHAMU W HHBIMU
HOPMaTMBHBIMU [1PaBOBbIMU akTaMu Poccuiickor ®esepanuy;

obpamjaTbcsi B OpraHel TPOKYypaTypbl C TIPOCbOaMU TPUHECTH TIPOTECThl O TPHU3HAHWUU
He/IeCTBUTE/IbHBIMUA aKTOB (pefiepabHbIX OPraHOB MCIIOTHUTETbHOW BJIACTH, aKTOB HCIIOJHUTE/IbHBIX
opraHoB cy0ObekToB Poccuiickoii ®esepaiui W aKTOB OPraHOB MECTHOTO CaMOYIIpaB/IeHUs,
MPOTHMBOpeYal[iX 3aKOHaM ¥ MHBIM Pery/IMPYIOLUM OTHOLIEHHs] B 00/1aCTH 3allyThI TIpaB TIOTpebuTenei
HOPMAaTUBHBIM NPAaBOBBIM akTaM Poccurickor ®@enepanny;
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

obpariatecsi B Cy[bl C 3asB/IeHWSIMUA B 3al[UTy MpaB MOTpeOuTe/seli U 3aKOHHBIX WHTEPeCOB
OT/IeNTbHBIX TTOTpebuTeielt (rpyIibl IOTpeduTeiel, Heompe/eIeHHOTO KpyTa roTpeduTeieit);

yuacTBOBaTb COBMECTHO C OPraHOM TOCy/apCTBEHHOrO Haz30pa B (POPMUPOBAHUU OTKPBITHIX U
00I11eJOCTYITHBIX TOCY/JapCTBEHHBIX MH(POPMAI[MOHHBIX PECYPCOB B 00/IaCTH 3aIIUTHI TIPaB MIOTPeOUTeeH,
KayecTBa U Oe30macHOCTH TOBapoB (paboT, ycyr).

(ab3ar; BBegeH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. PenepanbHOro 3akoHa OT
25.06.2012 N 93-®3)

Cratba 46. 3awuta npaB W 3aKOHHbIX WHTEPECcOB HeomnpeAesieHHOro Kpyra
notpeouTteneii
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 28.12.2025, c u3m. ot 17.02.2026) OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3awmTe npasB noTpebutenen" OaTa coxpaHeHusa: 13.10.2026
(c n3m. n gon., ...

(B peg. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

OpraH TrocyJapCTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYTIpaB/ieHUsl, OOIL[eCTBEHHbIE
o00beuHeHs ToTpebuTenel (MX acCOL[UALUM, COFO3bI) BIIPaBe MPeIbsB/IATh UCKU B CYAbI O IPeKpallieHu!
MPOTMBONPAaBHBIX JeCTBUM U3TOTOBUTEJIS (MCIIOJIHUTEISA, PO/aBLia, yII0OJTHOMOYEHHOM OpraHu3aliy Uin
YIIOJIHOMOYEHHOI0 UHAWBUAYAIBLHOTO MpeANpUHUMATEIs], UMIIOpTepa) B OTHOLLEHHWH HeOIpeze/IeHHOIO
KpyTa noTpebuTeiei.

(uacTb nepBas B pesl. @esepanbHOro 3akoHa oT 18.07.2011 N 242-D3)

[Tpu yZOBIETBOPEHUM TaKOTO MICKA CyZ 00s3bIBaeT MPABOHAPYIIMTE/IS JOBECTU B YCTAHOBJ/IEHHBIN
CYZOM CPOK Yepe3 CpeZiCTBa MacCOBOW MH(OpPMAIMK WM UHBIM CIIOCOOOM 10 CBeJieHHs1 TIOTpebuTenei
pelleHue Cyza.

BcrynuBiiee B 3aKOHHYIO CHITy pellieHHe CyZia O IPU3HaHUU JelCTBUIM U3rOTOBUTe S (UCIIOJTHUTETS,
Mpo/iaBLia, yTIOJTHOMOYEeHHOW OpraHu3aLiy UK YII0JTHOMOUeHHOT 0 MHAUBU/YaIbHOT 0 NIperpUHUMaTe s,
MMITOpTepa) MPOTUBONPABHLIMY B OTHOILIEHUY HEOTpeZie/IeHHOT0 Kpyra rnotpebureneii 00si3aTebHO Ji1s
CyZa, pacCMaTPHUBAIOLIEr0 MCK MOTPeOUTesIs O 3allyTe ero MpaB, BOBHUKIINUX BC/IEACTBHE HACTYTJIEHUS
IPaXX/|JaHCKO-TIPaBOBbIX ~ IOC/AEJCTBUM  JeWCTBUM  W3rOTOBUTeNs  (UCIIOJIHUTeNs,  IPOZaBLa,
YIOJTHOMOYEeHHOW OpraHv3alid WM  YIOJHOMOYEHHOTO WHAWBUYaJbHOTO TpeArpUHUMATeJIs,
VMIIOpTepa), B UaCTU BOIIPOCOB, UMeJH JIU MECTO TaKue eMCTBUS U COBepILeHbl I OHH U3rOTOBUTE/IEM
(ucrionHuTeneM,  TNPOZAABLIOM,  YIIOJIHOMOUYEHHOW  OpraHu3alied Wi YIIOJIHOMOYEeHHbBIM
VH/IMBU/YyabHbIM peJIpYHUMaTesieM, UMIIOPTEPOM).

OpHOBpeMeHHO C Y/IOB/IeTBOpEHHEM WCKa, TIpe/bsBIeHHOT0 OOIeCTBeHHbIM 00beJuHeHneM
notpebuTesiel (MX accolualidel, COK30M), OpraHaMM MEeCTHOTO CaMOYIIpaB/IeHUs B HWHTepecax
Heorpe/ie/IeHHOTO0 Kpyra ToTpeOWTesiel, Cys TPHHHAMAeT pellleHHe O BO3MeIleHHH OOIeCcTBeHHOMY
o0beuHeHNI0 TIOTpeOuTeNiel (MX accolpalid, COF03y), OpraHaM MeCTHOTO CaMOYIIpaBJjieHWs BCeX
TIOHECEHHBIX TI0 JleNly CyeOHBIX U3/IeprKeK, a Tak)Ke WHBIX BO3HUKIIUX JI0 00OpalljeHus B Cy/| M CBSI3aHHBIX
C pacCMOTpeHHeM Jiefia HeoOXOJMMBIX Pacxo/i0B, B TOM UKCJIe PACXO/I0B Ha TNPOBeJieHHe He3aBUCUMON
9KCTIepTU3bI B C/Tyuae BbIsSIBJIEHHUsI B pe3yJibTaTe MPOBeJieHUsI TaKOM IKCTIepTU3bl HapyllleHUs 00s13aTe/IbHbIX
TpeboBaHMi K ToBapaM (paboTam, yciyram).

[Ipe3upeHT
Poccutickoii @egeparyu
B.EJIBIIVH
Mocksa, Jom CoBeToB Poccun
7 deBpans 1992 roga
N 2300-1
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